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As a customer of both TWC (previous) and Comcast (present), I would like to submit 
my concern over the merger/acquisition of the two companies.  They (TWC/Comcast) 
stand to benefit from the merger, which will stifle growth for competition and only 
promote the worst-rated customer service in the United States (several 
studies/polls/publications state these facts).  I have lived in Miami, Chicago, 
Tampa, Orlando, and now Arlington, VA, and have only been able to choose 1 provider 
for any substantial internet service (TWC or Comcast/affiliate BrightHouse).  The 
customer service I received was incredibly poor, and only hope for competition 
against these giant organizations in the cable-internet/ISP industry.  

I am completely against the merger/acquisition, and also wish to address my concern 
over their current practices.  With all of the documented dissatisfaction from 
customers across their subscriber base (most having only 1 option for internet, 
which has grown to become a utility to conduct a normal living in these times), I 
would say that they are already too big and control a duopoly in the market.

I am a current customer of Comcast, and I highly, highly disapprove of the merger 
between these organizations.
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