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September ·3.0,- 2010 ~-

Mr, David :f:t:eyru.(Ul 
. ~!.Stant Secretary for :PoU~y 
U.~. D~p.arlin~nt tif Homeland Security 
3801 Nebroska Avenue. N.W. 
washlngfun,·u.c. 2os2s 
ip.-roC@dhs.gov 

Ms. CJiecyJ f .. Roby' . 
Assistant Seoretiu:y. Of Defense for .Networka NU (Acting) 
U.S. P~~~nt of:nef.ehse . 
6000.Pe"fense Pentagon ~om .3'E240 
W~n,.·D.C. 203.0l-6000". · 

: Mr. Roberts. Gorman· 
oeiteral.counsel · · .. 
Pefonse.Jnforma~on ~Y.Stems Agency 
.P.O • .'Box.4502 (DISA OGC) 
.ru1: .. ,... .... ti"'VA 22204· 
~"',. . . 

R-e: :Pen~ Applicatio~·for ~orit}r tq provide·internationar fucilities.:-b.as~ and rosold 
se~~ to.~ inw~onaJ. poirittl {or Hib¢roia Group elif (FCC File fflTC-Zl+.20090.612·. 
0028~).· . 

Dear.Assislant Secretary Heyman.Ms. Roby> Mr. Gorman, and Mr. Kris: . . . . 
This Lettet ofAslmttltlee ('·1LOA") outlines the com.m#ments t')f Hibentl&·Oroup·ehf 
· ("Hi~rni~»), fQr'jtse.lf and its subsidiaries, ·mbenrla Atlantic U.S. LLC, n Wafiliingt<>n-state 
lhnited liability· company; ID~mla Atlnntic 9omm\Uiico.tio~ (Canada.) ColcllpattY t ·a Nova Sootia. 
·compafiY; Biberilia.Atbmtic (Qt<.'..) Limited, a company formed under the iaws of England and 
Wates; Hibernia. Atlrultic Q\bte Sys~mUmited, 'an irlsh company; CVC Acquisltion (CI). 



Corporation. n Cayman ls:land company> and fli.bernia Media LLC1 a UrS. limited liability 
-oompupy, to 1:he U.S. Department of Homeland Security ("DHS'~, the Deptuiment of Justice 
('•DoJ~'). and the U.S. Department of D0feru>e {''DoD") (collectively, the ~'u .S. G. Agencies~'). 
Hjbernia;is .providing th.is LOA to tlte U.S.0. Agencies to address,natlonal security, law 
e1~forcerMnt, and public sa:fe.ty cono.etlls raised by the U.S.G. Agencies in, connection with the 
license -applioatfon referenced below. 

Hibernia, a.private limited liability company incorporated in Iceland, is a-ilolding company fo.r 
the five co1n,pru1ies that collectively own and .operate the Hibernia Atlantic Cabie system . 
. Hibernia Atlantic U.S. LLC, one of the-Companie~ owned by the hol<;ling comp~y. currently 
holds a U.S. submarine cable lnndi.hg Jicen.se (FCC File # SCJ.,..LIC.l 9990B04·000 ti'I'C) for the 
Hibernia Atlantic·sn.bmarine-~-al;le. syst~m. $1 ijf.ldersea cable called .. Ht.be.rnia A.tlruiti:c-." ~e 
·Hibernia Atlantic Cable $Y.Stem consists of four seiginents· connecting _its :four. fonding stations 
from Lyim • .Massa.cltusetts. USA, to Horri.ne Cov.e~ Nova ScQtia, Canada, to Dublin, Ireland, and 
to Southport, UK. Further, Hi!»rnUt AtlaD,tiC U.S. LLC holds a Iicel18e,autl:!,ori_zingiUQ provide 
international global resale and fll.Cilitieswbruied teleoomntu.nlcations services .Pursuant to Section 
414 of the Colhm\.1ili~ati<ms Aot of 1934, ~s amended (the "Act"), 47"U.~;C. §."214. (F.CC File# 
lTCu2l~200906i2~00283j. 

Hibernia is providing.this-LOA ori the ~.PW.SS un~rsta.ndiug that, promptly upon ·execi1tfo.n of .. 
the LOA, U~ U .S.'G. Agencies will. notify the FCC that fuey have no objection to the FCC' s ' 
grant of th~ peij.ditlg applicati911 for int~~tiqp.al authority .purs~nt ti:> .S«cti:OQ 214. (FCC File # 
iTC~21+.20100303-.000:9!3j~ .and will tequest ·that the· FCC's grant of that application be made 
:~ubj~Qtto th~s LOA anditiresob,IP..o.Q.o.ftssues relating to na,tion~l security, law~Pforooment, 
and puhlic.safet.y. Hibem1~has agreed to provide thls LOA ro the u:s.o. Ag~cies to address 
·issues raised· by the agenci~~ and.-tQ jQintly petition the FCC -to con~itfon the :i;eq\1ested 
authod'AilioiJ ~ coiµpliance wlth thiS L04, 

Assttm}l)g the.Jioonse is gnmte&, Hib!!..rma unde1takoo to comply with the :followlttg commitment.~ 
lo the U.S.G. Agencies: 

1. . ay th~ lat¢r l)fNo:vemb.er-l~. 2Pl 0. or 60 days. following the granting ·of d1~'lic~ns.e, 
Hi:bemfa. will provide to the U.8.fo Aiencies a list· ofthe .Principal E~uipment used Within·the 
Hibernia Atlantic Cable syaie.m and netw9tk infrastructure for normal, eQntingency> IJ!ld disaster 
.repovery modes. Pthicipal Eq~pmmtt in<!lu.des. but is not lbnited to, t9 ~~ ~xtent applicabl~ 
network element servers. routers~ switches, repeaters, submarlne line terminal (lqtllpment, ~stem 
suP.orViSQry eqqlpment {~1SSB1t_>) ·optfoal .. diStribution fuune..~ sig11al m9.~~latots ~cfampfitfors, 
multiplexers .and :demultiplexers (le.~ synchroneus digital hierareh.y (l'S.fiR~') wavelength 
division mu\tiplexers (''WDM'i), dense w;avolength division multipll}Xf;1rs ("DWDM"), and 
warse wavelength divi<li~n Multiplexers ("CWOM~') ). The Iist sl1ouJd includ~ available 
infonnation on each item's manufuo1ure1· an,d -~od.el number, an~n<>n-etµbedded software 
necessary for fue p.top5t .lll.Qnitorrog, adtninistra.tion. and provisioning of the Principal 
Equipment. In additiou. the list should in¢lude the identity of .any vendurs" oontr'actors. 
subcontractors and. to the extent known to Hibernia following requests (or such i.nfonnatlon to· 
contractors, the identity ofthen..ourrent subcontractprs for the Principal Equipment oftbe 
Hibeti;:1ja A{Ja.otlc Cable syste.rn, including o~\tsourced fmwtions that woltld <;therwi.$e be 
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performed by Hibernia pe1·sonnel to i11s.ta1l, operate, manage, or mai.tltain the -Principal 
Equipment. · 

2. Hibe.rnin will promptly notify the'U.S.G. Agencies of changes to the. information on the 
list of I-liberb.ia Atlantic Pdncipal Eq\i~prnent and related vendors~ contractors~ subcontractors 
Md, to lhe extent known to llibetnia following receipt of notiffoation from its-contractors (whioh 
notification shall be requested ()f contra~tors), subcontra<:tots fur tbe·Pi'hlcipru Equjpment of the 
.Hibernia Atlantic Cable system: Plitlemia ngr.ees to make Network Management htfo:r.matlon for 
the Hiberola Atlantic Cable syatem., and any security product Hats and-hardwate ap,pli(ltlc~ • for 
do.meatic communications infra.stroctllte .protection, operations support system '("OSS") 
utilizatio~ and network managen1ent systems fur the Hibem.ia Atlantic Cable system, available 
to the U.S. 0. Agencies upo.p. requ~t. For pru:p9ses of this LOA> "Networ~ Man!-(ge'1l~nt 
Infon:nationt> means~ (a) network manttg~.ent -~pe.mtionB plans~ processes·and procedures; and 
(b) d,eticriptions of the p1ace~en:t of.JJ.etwpclc qperation. center( s)~ dam centers> att.d ~n 
dfatribution facilities ("MDF") and lliil:cages (.for service off.load, disaster recovery, or 
adminish'l\tive activities) to the Hibemia.Atlantic Cable system. 

3. If requested by the U .S .G. Agencies, Hibernia shalt -provide .to these agencies information 
regarding the .network and teleoomniutlioatlons arobitectures o~ artd Msocfoted inter,connectio.n 
points-and oontro1led .gatew~ys to, the Domeslic Communications Infrastmctur.e ("PC!'') of the 
Hibernia Atlantic Cable system~ including system and application atchiti;:atuxe descrj,ptions Q:f the 
network management $ya.terns l.\n4·netWQr.k operations center(s) (<'NOCs") ~tl.d data ce.nters· .tor. 
.managing the DCI. Following the provisiaipof such it!fonnation, Hlbemfo shall .notify th~ U.S.G. 
Agencies-,prtor tp-pe1formitig any no.n~emerge~py maintenance. reprot, or replacem~trt thitt would 
result ln a material modifieati0.n thereto; provided that in the e~ent of a:tty material modificaijon 
that ls the result of any ·maintenance, repair or :replacement that is undertaken pursuan.t to a bona 
·flde emergency and is ·nee~ ·to erisure the co~tinu.ed openmon ~fHioorma Atlantic. -Hioomia 
agrees to provide itdvance ~otice of -the 1no.dific.ation:to the U.S. G. Agencies if practicable, and, 
in any cas.e, ns pr.omptly 1\8 r*onably·practie;aQ.le after the niainteilance, .repair or replaCl:me.O.t i..s 
completed. Forflle purposes ofthis ·LO~, 11Domestic Conununicationsh n1ealls: {a) Wire 
Comml.IJlicaiioru):or Electronl.c Co~uni~t.ions (whether stored ·.or not) .fr.~tn one U.S. lQ~a:tio.n 
to another U.S. location; and (b) the U.S~:portio-n o'f a Wire ·Communication or Electronic 
Communication (whether stored o.t not) ~ orlgiruU.es or terminates in the United S·tates. 
"Electronic Comi,nunicatl.on" ha& the ·meanlo.g gi.ven it in 1 & U.S.C. §.2510(12). "Wire 
Communication" bas the meaning .gl-ven. it in 18. U.S.C. § 2510(1). Fo+.p.w:poses Qfa.ii~ ,LQA, 
"Domestic Conutluniontions lnftilstm¢ture" means (a} transndssiob, switc,bing> bridging and 
l'outing equipment (including softwar¢ and upg1:ades) ·used by or on behalf o.fH!lrernia to 
ptovide, process, direQt, control~ aupeivlse or matu~ge D0mestic Co~UillC!ltions; (b) facllitie.'l 
and equipment used ·by 9r oit behalf.of Hiberilia that are physically located hl. the tJnlted Stntes; 
or ( c) fucilities used by or o.n :behatf of Hibel'D.il,'l. to control the equipment desqrlbed.in (a) and. 
(b). DCI does not include j:)quipnient or facilitie~ used by service providers othet than Hlbernia 
that a.re: 

(a) interconnecting commooicatfons providers; or 

<t!) ptov'iders of services or content ·that nre 
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{l) accessible using the CO.lffi~}lµ~c!ttions servfoes of Hibernia, and 

(2) available in substantially similar form and on c<5.tnm~rcially reasonable 
terms through con:ununioations services of companies other than Hibernia. 

The phrase "on belui.Jf of', as used in.tbis sef?tki.1!,.dp~ .not include entities with which Hibernia. 
;~g contracted for peering, -interconnection, toaniifi..g, long dist~1ce, or other llimilnr 
nmmgement.s. DCI does not mclude eqµipment dedicated to the terrninat.lo-n of international 
·undersea cables. O\ltside the United States, provid~d tl1at such equipment is utilized solely to 
.effeotuate the operation of~uch:uncie:rsea 1ranspo1't network(s) Md i~no manner-controls land~ 
based transport n~twork(s) or the.Ir a.q.~cuited ~stems fo :the United States. 

4.. Hibernia ~ees to takepraoticnbl~:rtl.eQ$Ures to prevent unauthorized.access to, nod 
protect the p11ysical and logical security of, "the ~ber.nia Atlantl~ Cable system. Hiber11in agrees 
to make-its security policies and pro~ediu:es, including security pr0d~cts li~t. for the ffibendn 
Atlantic Cable syst~m availab!e."to·fue 'Q'.S.G. Agencies upon.1:equest Hibernia will workwit11 
tlie U.S.G. Agencies to addre$S ·ai+y ctj11Ci:>.rns -identified with respect tO 111~e polit1ies or: 
procedures·within a reasonable. ~eriod ·of fune 

5. No.thing in ·this LOA is intende<ho eKcuse Hibernia from.any oblig~tion to cofnply \vith 
'Q.$, le~ requitemen~ for the rete~on, pre!!~atiQD, o.r produc(}qn ef.info,nnation, reconls or 
qata, -0r frol11 aU..y &pplicabl~ requii'e'n'.letttll of :the Co1nmunications Assistance for Law 
·&'fo.roement Ad', 47 U.S.C. § 1001 •. et s.eq;.; or wcorop1y :With lawful U.S. p1'0cess; nor shall it 
.e<on.stitute a waiver of: (a) any obligati.O~·.inlP.ose<.l liy any V.S". FOO.~@\) stat~ or local laws on·. 
Hiberni~ (b).any ·enforcement authority:a.vailabfo. under any u:S; or ·state laws;. (c) 1he sovereign 
immunity of the United .States; ot (4) ®Y ~uthorit.y the U.S. gqv~rnmen~ may .possess (includfog 
withput "limitation authority p~1rsu.tµt~ to the International Emer~ency ~ono.mic .Powers Act) over 
the activities of Hiberoia. located within or·out:ride the United ·StateS. Hibernia employee.~. in. the 
Ulllted States Will hp.ve uu.conii~alned ,au.tb.otlty to comply. in aQ. eff~tive, e:flloieQ.~ and 
unimpeded ta..~hio14 with lawful U.S . .pr9~s. Nothing in this LOAis·intended,·or is to be 
interpreted, to requite Hibemia -~ vicil~~ any !J.Pplicable U ,S~ la:W. Lik-ewise, nothing in ti tis 
LOA limits the right of the U.S. go:vernment .te pursue crimiaal sanctions or charges against 
. Hil)erniit, and l'lOthing in this LOA ~ovfdes Hibernia with any re.lief from civil liability: 

6. Unless otherwise agreed to by the parties, -Hibernia shall ll1{lke av(ttlahle in the United 
Snrtes, in resp.on~e to lawful r.r.s. Rf'1C~,. ·.~~mor bi..Iling reco,~s. cnstolll.ot information. 
Network Management Information, ruid aceeas 10.gs to. facilities and nQtwork access logs to 
~ystems .and appliootions, nnd·-ally other ~el~ jntbrmatlon us~. prollessed or maiil~aibeq in the 
ordinacy' cowse of bu.si.t\ess :relating to O.omesti.c Comm.uni.cations (''U.S. ReeQrd$"), if su.ch 
.infui:m~ion is 'Sto.re9. by o't (>n bc}).atf 9f ijibemja for .any .rearo.ti. Hib~rnia shall store for ·at l<ea..'>i 
18 m.ortths nll eastomer billing :records. 

7. Hibernia agrees that n wrn not, dtrectly or ~<lirectly, l<now.ingly disclose or permit 
disclosure of or aoce$S ·to Domestic Communi~t,ions or any information pertaining to a W.iretap 
order, pen/trap order, subpoena or oth~1· lawful de1nand by a U.S. law enforcement agency to any 
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per$011 if the purpose of such dlsclosnre or access is to respond to the legul process or request on 
behalf of.a ncm~U.S. governroent, witboutflrs.t satisfying all pertinenttequirements of U.S. .Jaw 
or the authori1..atfon of a court of competent jurisdlction in the United States. Any St.Jch re<1uests 
or legal process submitted by a non-U,S . .go:vern.ment.to Hibernia shall be referred to the U.S.G. 
Agencies as soon as possible, and ,in no evettt later than five (5) days after such request or legal 
:process is received by or known to Hibernia, unless the disclosure of the ·request or legal process 
would be in 'Violation. of U.S. Jaw or .tm order of a court in the United States. The term ~ 1110.n-U.S. 
governrnent" mean~ any goven$ent. including ·~n -~dentified. ~epresen~tive, ag~nt} component or 
subdivisiort 'tl1ereof. that is not a local., state or .federal goverrunent in the United States. 

8. Hibemla has desig»l\tedJaQJ..es P. Prenetta, Jr. as a poi.ht of co~t ('•POC"), Md ·a.grees 
to maintain a. J>OC within the United States who is a resident U.S. citizen with the authodty und 
respom.ibility fl>r a.o.Qepting and oyers(:lei1;1.g ca.mpllauoe with a wiretap order, pen/trap order, 
subpoena or other lawful de.nlllnd by·u.s .. law en'fprcem~nt atith.orfttes fot tb.~ ill;>ntent of 
commml.ications 01· U.S. Records. Hibernia will notify ih.e f.J.s.o. Agencies ~fimy cffimg1>·In the; 
.POC within 5 busines.s days of-Such change. l!il:>ernia shall ~operate with ari.y requoot by a U.S. 
government authorlty'tbu.t a background check Qt sec..'Ul'ity clearance process be completed for a 
designated POC. 

9. Hibernia has desigl1.ated. Jmnei? P. Preuett~ Jr. as a secmi.ty officer ("Soour.ity Officsir")t 
ancJ agrees t<> :maintaih a Security Officer witbin the U~ted. States·who is· a residep.t U.S. -0itize1' 
witli the primacy responsibllicy .for carrying out Hiberoia1s assurances in this LOA. The ·security 
Ofticer shall have appropria:te :knowledge and. abil;,ty t!> deSign. a,nd.lmpl~ment ·a security pt;ogram 
io-·implement the. terms ofthis· LO A consistent wrtli indt1stty·best ptw;tices. Hibernia will ttotify 
the U .S.G. Agen.cies of tUty change in th.e S.ecu.ttify Officer within five (5) bU$b1.ess d~ys of ~h 
clulnge. Hibernia shall cooperat.e·With ·ant reqnest by a lf .S, govertl.lheri.t authority .that a 

· background -check be-complete<!· for a designatOO. Security Officer. 

lQ. On or befure the anniversury ·of the .effective date ofeaelx yea~. Hibernia shall subm.{t to · 
the U.S.O. Agencies a report asse5sing,ffipernia.~s coinpli~¢~i:hflte teml$ .oftbis LOA for th~ 
proceeding calendar year. The.report sh.alt inGtude: · 

(&) a copy of the then ourrent polici0s and· proce.dures adopted to comply with this 
LOA; 

(b) a summary of the changes, if ~y. to th\'I policies and ptooed.ures adopted to 
comply witP. thi~ f.:,OA1 ·alid th:e.i-eason$ .for 'anf sqch -Ohanges; 

(~) a summary of any J.<fiown acts of noncompliance "With the ter1p~i. of thi~ LOA, not 
-otherwise reported Wider section 13 whether in·advertent or intentional, with a 
discussion of w.hat .steps .have. been 01· wlll be ~~n to pr6Vent such. acts from 
.occuaing in the future; 

( d) a suntmaty of an.y othet' events occurring dutjll'g the reporting period that, 1o the 
knowledge of Hibernia, will or reas:onably eould intpno.tthe effectiveness of, or 
H;ibemia•s co.mplifltlce with, thi~ LOA; and 
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( e) a descliption of any changes to the Hibernia Atlantic Cable system network 
topology, to include a detailed doo"-ription and map of the Hibernia Atlantic Cable 
system. · 

11. Hibemia agrees that upo~1 reasorw.b~e.-advance .notice, the U .S.O. Agencies ln~y Visit its 
hm.ding station.s1 NOCs~ data .centers, MDFs, and other facilities under its contro~, to conduot on~ 
site reviews ooncerning tlle implewentatiou ~f the tenns ofthi$ LOA. During (h.ese visits, 
Hibernia wm cooperate· fuily with lh.e U .S.G! Agencies .in maldng ·available requested 
information applicable to DCI conceming technical, openrtio.na~ physical. management, or other 
security meaaures to emibl~ ilie U.S.G. Agenpies to v~rity co.mpl1'1fl~ w.ith the f\}rl~ of1he 
LOA, pravided that such access dbes not interfere with the operation of the DC! and facHitles 
involve4 and is otlt.e~e conshitent with applicable Jaw. Upon reasoooble notlc~ from the 
U.S.G. Agencies,_ Hibernia will make available for interview ru.\y officers 'Ot etnplt>yees of 
Hiberni~ or its subsidlaries • .and will ·use reasonable efforts to.make available for inrerviewthe 
_personnel of any contractor or subcontractor; who are in a position to ,provide information to 
·verify compliance with the terms of.the LOA. 

12. If any member of the- ruanagemetit of Hibernia Mi;tuites any infonnation that reasonably 
:inq.icates that any .foreign government, any foreign gov.erqment ~ontt:olled entity t or any foreigh 
enli.ty: 

(a) 

(b) 

·.' 
plans to parti.Oipat9 or M$ participated in aey {\Sp~ 9f th~ day4o-day 
management of Hibernia.i or 

plans to exercise or has ~xercis~ as a direct or indirect sbateliolder oHl.ibemia, 
·any ·control ·(jf Hibetni~ 

.in.a way that intet:fexes with or impedes the performance -by Hibernia of its duties and obligittions 
um;l.er the .terms of :this L.OA) o.r interferes With or ~p~d~~ tjie (!Xe:roi~~ by Hiber~ll; -of its dghts 
under the terms of the LOA; theu -such member shall P,r-0mptly cause to be notified the Secmity · 
.Officer~ who~ in nun~ shall promptly .notify -the U~S.G. AgenQies in ~ling o;f :the timing ·an.i;l .the 
;nature oftlw fore.igtl..govenunenf~ or entity's plans.and/01· actions. 

13.. Pronlptty upon the receipt by any ,W.!!mbet of the man:a:ge.ment ofIDbemia. of information 
that r~o.w.Wly it1dicates a breacll of thi$ LOA or access to, or·disclo.sure of. Domestic 
Communications or the·C9ndU¥t C'.>fEJ.eetronic Surveillatt~. i(l vi9lation of federal, state or local 
law or regulation. suoh member sMJ.1-repo.tt such breach.or vio1ation"t() the Sec\trity Offioer, who 
in tum .shall .notify the U,S,G. Agenoi~s .of the breaoh Q"!'. vi:Qlatjon. th0 Security Officer's report 
shall be made in writing to the U.S.G. Agencies no latertllan:lO caJeildar days after the Security 
Officer .receives such information. Hibernia shatl lawfully° cooperate jn itwestiga~ing the matters 
desorib.ed in. this LOA. 'fhe Security Officer need not report information where disclosure of 
such information would be -in violation of an order of a court ·of competent jurisdiction in the 
United .States. For purposes of this LOA, "Electronic Surveillance" includes: (a) the 
-i11terception of wire, oral, or electronic coJtUnunication$ as defm~ fo 18 U.S.C. § 2510(1), (2), 
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-(4) and (12), t:espectively; and electronic surveillance as defined in 50 tJ.S.C. § 1801(f); (b) 
a,ccess to stored wire orelectroni-0 communications, n.Hefei:red 10 in 18 U.S.C. § 2701 et s11q.; {c) 
·acquisitioil of diallng, routing, addressing, or signaling information tl1rough 1nm register or trap 
und trac~ devices or other devices or features capable of acquiring sucb i11fo1mation pursuant to 
law as defined in 18 U.S.C. § 3121 et seq. ·tmd 50 U.S.C. § 1841 ~t seq.; (d) acqulqltion of 
loca.tion-re.tated infonnation concerning ·a $ervfoc subscriber or facility; (e) ,preservation of any of 
·the ~bove. infot(llttti'On punmantto 18 U.S.C. § 2703(f); and ('f) access.to, or acquisition, 
interc~pticm~ or preservation of, wire, oral, or electronic com01:unications or inf9r.mation as 
described.fa (a) thrQugh:(e) a.hove and com.parable state laws. 

14~ Hibernia shall adopt and distribute an official ~orpotate·policy tmtt strlctl.y prohibits 
Hi.b.emia from discriminating or iaking any adverse action ·agams~ ~my offioer, dli:eutcn; 
employee, contractor or agent because .he ·or $he bas ln good.faith initiated or ·attempted to 
initl~ a nQ°j;ice or report under S~fon 13 of this LOA, or has .notified or. atte~pted to notify 
direotl.y tlw Security OffiQe.r to conyey in.fonnation. that he or she bel~~ves iri. :good fuith, would l?~ 
required to be reported to fue U.S. G. Agencies 9Y the Security ·of.fietlr under this LOA. Such 
co~orate policy shall set·forUl iu .~.clear and pr<>1n.lnent manner thf} c0.nta\'.lt information for the 
Security Officer to whom such oontacts may be made directly by any .office~. director. employee, 

. oonttactor or bgent fut the ·purpose of snch report -or notification. 

15. Jf, llfro~'tll.e Mt¢ that ~bernia~ ex~cute<l this LOA, Ult? U.S .. G. Agencie$ find thanhe 
te.\'illS "Of1his .LOA are inadequate to . .address national securl~ ~ law enfol'Qement, or public safety 
co:nee~~ tb.en Hi~~mia will n~Qtiate :irt.good-faith to modify .this LOA lo addl.-ess those 
·oonce~ w1th re.spect·to. Hibernia. Atlantic's·equipment. con~actS. or security practices. 
Conversely, Hibernia ls pto.viding this LOA on t11e exp;ress unde.r:;lml.ding t.lm.t the U.S.G. 
A.gene~~ 1;1gi:e~ ~o promptly nego:tiii.tt} ln. good fW:th with re.sp~ct .to aµy xeqµ~ by Hibernia for 
relief from.the application of:spectlic .provisions of.this LOA if thoseprov.isions become unduly 
burdensome .or adversely affect~ ct:lmpei;itlve po~i!i<:>n of Hib~r~ia. '.l':f9tyl~thstMdit;ig the· 
-fo~going,. the U.S.O. Agencies reserve·the .tigbt to object, form.ally-or informally~ to the grant of 
~y· otlwr ·FCC application or potition of Uib~mia for a license· or o.lhe:r autho'tization under 'Ole 
.Ca.bfo Landing License Act.(jr Titles ll aild ID of the Comftnmiootious Act of 1934, tts amended, 
and t(,} s~k additional or dill'~~t ~rm.s that would, consi.Stent with. -the pµblic interest. address 
any thi'e.iJt to the ability o.fthe Ui1itetl States t~ enfotce the laws~ ·preserve the natfonnl security 
and protect the public safety taised. hy the services and tratlsactions underlying any such 
applioa.tio.11 or pe,tition. 

1.6. Hibernia i!rproviding thi,s LOA.on the express understanding that all notices and 
information provi~ ·to fhe. U.S,G. Ag~neies pursuant to th'ls LOA $hall ·be treated as 
confidential bu:ilne$s inforµiation e~e01pt.ftom disclosure undef thcii FJ.-eedom of lnfonnation Actt 
s u: .. s.c. § '5Z{b)(4). 

17. This LOA shall inure to the benefit ot: and shall be binding upon, Hibernia and its 
respective successors, assignsr subsidiades •. and affillates. including the.five subsidiaries 'Within 
Hibern!a as a holding company, and that ate: Hibernia Atlantic U.S. LI,,C, Hibernia Atlantic 
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Communications (Canada) Company, Hibernia Atl~ntic (UK) LimiWd, Hlbemia Atlantic Cable 
System Limited, and CVC Acquisition (CI) Corporation. 

18. AU correspondence to the U.S.G. Agencies under this LOA will qe directed to the 
·addressees at the addresses ·provided on the fi.tst page of the LO A In addition. a courte.<3y 
electronic co.py of all ·notioes and CQmrnunicatlons will be forwarded to ttelecgm@l.wdo.i.WJv. IP
FCC@QhUQY. OTFCFIUSTeru.nForwardin~mil, and GeneralCQ'llllsetDlSA@disa1rui1. 

19. The commi.ttn«)nts set forth in this LOA ·shall not be binding on Hibyrnia if the HcenseJs 
not granted. 

Sincer-e1y, 
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