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Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

December 23, 2014 

Re: PS Docket No. 07-114 

Secretary Dortch: 

Armstrong Ambulance is committed to providing the best quality medical care to each patient 
we serve. For our emergency medical technicians, this high quality of care is often dependent 
on our ability to reach patients quickly. 

We support the FCC's proposed rules that would improve the reliability of 911 location services 
and help us reach critical patients as soon as possible. 

After nearly 70 years in business, we have seen many stages of response technology - from the 
creation of the 911 systems to the improved ability to locate callers based on their landlines. 
These technological innovations saved lives, and the FCC's proposed rules will continue this 
tradition of employing technology to help first responders locate victims and patients without 
delay. 

The proposed rule will undoubtedly save lives, and we urge you to enact it without delay. 
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Cc: Senator Elizabeth Warren 
Senator Ed Markey 
Chairman Tom Wheeler 

Commissioner Mignon Clyburn 
Commissioner Jessica Rosenworcel 
Commissioner Ajit Pai 
Commissioner Michael O'Rielly 
RADM David Simpson 
Daniel Alvarez, Legal Advisor to Chairman Wheeler 

David Goldman, Legal Advisor to Commissioner Rosenworcel 


