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December 23, 2014 

Re: Midcontinent Communications Request for Waiver of Rural CatJ Completion Reporting 
Rules 
WC Docket No. 13-39 
Notice of Oral Ex Parte Communication 

Dear Ms. Dortch: 

This notice is filed to report that the undersigned and Jason Rademacher of Cooley LLP, 
representing Midcontinent Communications, met with Daniel Kahn, Deputy Chief of the 
Competition Policy Division of the Wireline Competition Bureau, and Richard Hovey and John 
Visclosky of the Division on December 19 to discuss the above-referenced proceeding. 

During the meeting, the participants described Midcontinent's history as one of the first 
facilities-based competitive carriers, and one of the few to serve a significant number of rural 
customers; the basis for Midcontinent's request for a waiver, including the significant costs that 
full compliance with the rules would impose on Midcontinent; Midcontinent's proposed waiver 
conditions; and the specific actions Midcontinent already is taking to ensure that calls to rural 
customers are completed, both within and outside Midcontinent's network. The participants also 
explained that Midcontinent, unlike nearly any other company subject to the rule, has a 
significant focus on serving rural customers, which makes high-quality service to rural areas an 
important element ofMidcontinent's business objectives. 

In addition, the participants discussed the differences between the rule initially proposed by the 
Commission and rule that was adopted. Midcontinent noted that it had supported a rule that used 
a threshold of 100,000 access lines per study area in its comments in the rulemaking proceeding. 
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As requested by the Commission participants in the meeting, the following is a summary of the 
key elements of Midcontinent's efforts to monitor call completion to rural customers and to 
address call completion issues that arise: 

• As part of its regular network monitoring process, Midcontinent reviews rural call 
completion issues, both those that come to its attention through customer 
complaints and those that are identified through its own network monitoring and 
internally-generated trouble tickets. 

• Rural call completion issues are included in weekly network management 
meetings, and also addressed on a case-by-case basis when particular concerns 
become apparent through unusual complaint levels or otherwise. 

• Where Midcontinent identifies an issue, it changes its routing tables to send calls 
to the identified location to caniers other than the one that is not completing calls. 
In 2013, Midcontinent changed routing tables in this way 55 times; so far in 2014, 
Midcontinent has re-routed calls to specific locations 115 times, although not all 
of those changes were to address rural call completion issues. When a routing 
table change is made, the affected NP A-NXX is flagged so that future routine 
routing table changes will not result in calls going to the affected canier. 

• Conversely, when Midcontinent identifies caiTiers that reliably complete calls to 
specific rural destinations, it modifies its routing tables to use those caniers for 
such calls. 

• Midcontinent also sends trouble tickets to underlying caniers when call 
completion issues are identified, so that the carriers can address those issues 
through their own processes. 

• Midcontinent's network monitoring process also is designed to identify more 
general issues that could affect call completion. Where such issues are identified, 
Midcontinent modifies its network management practices to address them. 

• This process has been successful in limiting and reducing rural call completion 
issues affecting calls made by Midcontinent customers. As noted in the request 
for waiver, in 2013 Midcontinent was the subject of seven informal complaints 
filed at the Commission by a total of five customers concerning rural call 
completion issues. So far in 2014, Midcontinent has not received any info1mal 
complaints on this issue. 

To Midcontinent's knowledge, this process, with its focus on call completion to rural areas, is 
not followed by any other carrier. Midcontinent's efforts are reflective of the company's 
commitment to serving rural markets in the upper Midwest. 
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In accordance with the requirements of Section 1.1206 of the Commission's Rules, this notice is 
being filed with the Commission within two business days of the meeting that is disclosed herein 
and copies are being provided to Messrs. Kahn, Hovey and Visclosky. 

Please inform me if any questions should arise in connection with this notice. 

cc: Daniel Kahn 
Richard Hovey 
John Visclosky 

Respectfully submitted, 

~¥ 
J. G. Harrington 

Counsel to Midcontinent Communications 
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