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First, my apologies if this document does not adhere to proper legal standards. I am not a 
lawyer, merely a concerned citizen and small business owner who is terrified that Marriott will be 
able to impede my ability to run my business.

As a small business owner, I rely on quality internet connections to remain in communication 
with my business partner and my clients. I am especially dependent upon quality internet when 
on the road, staying in hotels, or at conventions. Additionally, as I work in media/advertising/
entertainment, I often have to send large files over the internet.

Most of the times I have stayed at hotels, I try and use the hotel’s internet. And most of the time, 
I give up and use my own Wi-Fi hotspot, as the hotel’s internet is almost always so slow that I 
have difficulty checking my email, let alone transmitting hundreds of megabyte or gigabytes of 
data. And so I must rely on my Wi-Fi to conduct my business.

If Marriott is able to block my ability to use an alternate internet service, they will have a de facto 
monopoly on internet within their properties. Once they have a monopoly, there will be no 
incentive for them to improve (the already dismal) internet. They will have a captive audience 
who has no choice but to use their overpriced, underperforming service.

Additionally, when their hotels are adjacent to other buildings, especially in cities where hotels 
share the same wireless spectrum with dozens or hundreds of citizens, how will they ensure 
that they do not block their neighbor’s home internet services?

A few additional points:
• If Marriott wants exclusive rights to manage wireless spectrum, then they should buy 

spectrum. Wi-Fi usage isn’t exclusive, and thus they should not be able to enforce exclusive 
geographic rights.

• To quote Glenn Fleishman, “While I sympathize with network managers, this is a simple 
appropriation of public property, one we see far too often. Unlicensed spectrum is the purest 
expression of “the commons” that exists in America today. There is quite literally nothing else 
like it where every participant is forced to participate under the same rules, and, large and 
small, receive the same benefits.”

Please do not let individual actors block the public’s ability to access the internet. There is 
already a dearth of competition in internet access in the USA — allowing companies to block 
what competition still exists will only worsen the situation. If Marriott wants people to use its 
internet service, they should offer a better product and/or a better price, not remove all 
competition and create a monopoly.


