Comments to http://apps.fcc.gov/ecfs/proceeding/view?name=RM-11737 from
shm comm@hotmail.com

Please note my objection to hotels (or other operators) being allowed to jam personal hot
spots.

It should be clear that

1) Internet access is today a service expected from any hotel room rental like a bed and
sheets are. No additional fee for it should be tolerated

2) How the internet is provided by a hotel or service provider should be entirely left to the
choices of the customer. It is none of the business of the operator or hotel. Any
arguments to the contrary is purely motivated by desire to generate more revenue and
unacceptable.

3) Should a hotel or operator decide to prevent setup of hotspot they should be forced to
offer free direct access floor as many devices as the customer was planning to use with
his hotspot. This is the only condition under which hotel/network operators should be
allowed to restrict usage (and considering the above it should not happen and the fee
should be null when it comes to a hotel).

4) Any interference in how a customer uses the internet violate the service that is
provided. Sure laws may apply on what can be done or accessed but not what setup is
used to do so.

| hope that the FCC will reflect this view and protect consumers against unjustified greed and
reach.

Thanks

S. Maes



