
 

 

 
 
 
 
 
 

 January 13, 2015 
 
 
Re: WC Docket No. 12-375 
 Electronic Comment Filing System 

 
Dear Ms. Dortch: 
 
Last night, the Prison Policy Initiative experienced serious difficulties in uploading 
documents to the FCC’s Electronic Comment Filing System. The website would 
repeatedly time out, making it impossible to upload documents. The problem seemed 
to get even worse when we attempted to upload multiple files. 
 
For that reason, our video visitation report was submitted about 15 minutes after the 
close of the comment period, and we were unable to upload the evidentiary exhibits 
cited in many of our comments.  
 
Our video visitation exhibits will shortly be available at 
http://www.prisonpolicy.org/visitation/ and all other exhibits cited in our comments 
are available at http://www.prisonpolicy.org/phones/letters_with_exhibits.html. 
 

Sincerely, 
 
 
Peter Wagner 
Executive Director 
pwagner@prisonpolicy.org 

 


