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AT&T U-verse robocalled my phone number of several years demanding that a customer 
account is due and to pay the specified balance through their system immediately 
with a name I was unfamiliar with.  They called every day at 8-9:30AM for 
approximately a week using a robocaller demanding the account be paid.  Each time I 
spent over twenty minutes waiting for a human and to explain that this was a wrong 
number.  Each time AT&T U-verse employees replied that there was nothing that they 
could do to change the number on the account.  After the third day, I informed them 
I would report them to the FCC for violating TCPA as I had no relationship with 
them.  I also reported them as well to the Consumer Financial Protection Bureau as 
they were exposing credit information about the creditor to me in the robocall.  
However, the CFPB after months of research could not locate the multi-billion dollar
public company.

As a business owner myself, I do not believe any company should have the right to 
accidentally make wrong numbers for solicitation or debt collection.  Especially 
telecommunications companies that can easily verify phone numbers to addresses and 
any other company may buy such info.  It is common for online or web companies to 
first verify phone numbers added to accounts electronically.  It should be common 
practice to open accounts or provide credit and collecting such information is 
already a federal requirement, so why not require verification as well.
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