MCLS

Marion County Library System

Marion ™ Mullins * Nichols * Bookmobile

January 20, 2015

Federal Communications Commission

RE: Invoice: 2122595
Invoice: 2122639
Invoice: 2122687
Invoice: 2122734
Invoice: 2134284

| am requesting an appeal for the referenced invoices. These invoices are for services from July 1, 2013
thru June 30, 2014. During the time that our documentation needed to be filed, we were undergoing a
change in administration and upon starting the filing process the website miscalculated the deadline
date on the USAC website due to not using the exact dates. We are asking that you review the
sequence of events and please allow us to file for this reimbursement. As limited as our budget is, |
cannot express enough how important this reimbursement is to the Marion County Library System and
how greatly we need your assistance in helping us secure these funds.

Sequence of events:

Date Submitted Accepted Certified Received Bear
2122687 12-11-2014 12-11-2014 12-12-2014 12-23-2014
2122595 12-11-2014 12-11-2014 12-12-2014 12-23-2014
2122639 12-11-2014 12-11-2014 12-12-2014 12-23-2014
2122734 12-11-2014 12-11-2014 Never Certified 1-20-2015
2122608 12-11-2014 12-11-2014 1-8-2015(Declined) 1-20-2015
*2134284 1-14-2015 1-15-2015

* Changed due to resubmission

December 23, 2014 —

December 23, 2014 —

January 8, 2015 -

January 14, 2015 -
January 14, 2015 -
January 15, 2015 -

We called and were informed at this time that we had miscalculated the
deadline date. When we inquired about the appeal process, we were told we
could appeal although the deadline was December 18, 2014 but we could try.

For 2122687, 2122639 and 2122595

Completed online appeal form and also faxed the form to the number provided

for 2122687, 2122639 and 2122595.

2122608 was declined
Resubmitted 212608 the number changed to 2134284
Auto-generated /Form 472 successfully submitted — Awaiting Certification
Invoice 2134284 Received notice for certification of 12 out of 12 items.
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January 20, 2015 - Contacted USAC to inquire of the status of appeal. We were informed that we
needed to appeal to the FCC and request that the dates be waived so that we
can file and receive our reimbursement through E-Rate.

Thank you for taking the time to review our case and we appreciate any help that you can offer in
helping the library secure these funds.

With Greatest Appreciation,

WRBNH—

William DeWitt
Director
Marion County Library System
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