We need to have the ability to block the annoying phone calls from anyone we choose!

T.K.
murfreesboro tn.
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Dear Sir/Madam,

NOMOROBO is the greatest thing since sliced bread. Tranquility reigns in my house due to the number
of "1 Ring" and then silence occurences.

Telemarketers serve no good purpose and anything that minimizes our exposure to them should be

implemented.

Ronald E Jarvi
Jupiter, FL.

Page 1 of 1024



Robo calls are ruining my life. Please let me say good bye to Rebecca from card services once and for all.
Now they even call me using a local number. Weeny should my day be ruled by these calls. Make them
stop please.

Kathy Crowe
Paducah, KY
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| want access to robocall blocking products like Nomorobo. My landline carrier, Verizon does not allow
this. This should be allowed - there is no reason why | should be contacted by scam artists or harassed

on my home phone. Please, please fix this!

Alice E. Kohr
Windsor, NY
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i want to a way to block robocall solicitors of any kind, calling my phone number.

eric reynolds
nocross ga
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If you're not willing to outright ban the process of robocalling from companies that have no prior
contact or relationship with me, then at least allow me to opt out or block those calls. Ringing phones
interrupt conversations, wake babies, and generally just annoy you. If a company stood outside my door
and kept ringing my doorbell even after | told them to leave, the police would arrest them. Why should
my phone be any different

Matt Drgaon
West Orange, NJ
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The do no call list is a joke. We have been on the do not call list for as long as | can remember and
frequently updated our status, yet still we get tons of unsolicited robocalls from less than honest
businesses. The Nomorobo service has finally let us have a peaceful dinner and evening.

Robocall-blocking services should not be needed, but until there is a better solution, they are.

Kristen Turner
Seattle, WA
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Nomorobo has saved my sanity. | was getting as many as 10+ calls per day from robotic dialers in
violation of existing FCC rules/guidelines. | should not have to disconnect my landline phone in order to
have peace and privacy. | would like emergency responders to know exactly where | am calling from in
the event of an emergency in which | possibly am unable to speak.

| have had conversations with FCC employees regarding these calls and have been told that, due to

these companies' policies and practices, there is nothing they can do to stop these illegal, harassing and
annoying phone calls.

Please explain to me why | should have to disconnect my landline to preserve my sanity.

Kim Blackwell
Pennington, NJ
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| use a robocalls blocking service and want to tell you how much of a relief it is. These robocalls have
gotten to a point where it is just not annoying but really affecting my peace and quality of life. | used to
get at least 20 robocalls a day and it is not fun. | pay for the phone service and | want to have this

option.

| sincerely request the FCC to make this kind of robocall blocking services be widely available. Please do
not let the phone companies take away this important service. Thank you.

Sree Shama
Johns Creek, GA
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We need services like NOMOROBO.COM. | do not want these solitation calls, and they are relentless. |
don't answer my phone any more and let the answering machine pickup. Then report any numbers to
Nomobro that have been blocked. Blocked calls only have one ring when using Nomorobo's service. |
can handle one ring because this is a free service. | would prefer none.

| don't understand why the phone companies can't do this. They are receiving money for this illegal
activity. TWC only allows 30 calls to be blocked. | receive more than that. It's my phone and | want to be
able to block all marketing calls. Do not call list by the FCC doesn't work. | would like to forward all
marketing calls to FCC, and | still might do that.

Stop the calls, stop the madness!

T Vining
Gaston, SC
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Robo Calls are ridiculous! They should be reserved as a public info type of thing used by If municipalities
to inform; or to confirm an appointment you already have. At a business w/numerous lines you get
many of them. But since they are mostly used as a marketing sales type of tool - NO ONE LISTENS TO
THEM, except maybe poor old people or uninformed people who are ripe to be taken advantage of in

the first place.

Jeanne Palmer
Westlake, OH
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Let consumers manage and control their own phones.
That means:

Let us stop the annoying and costly RoboCalls.

Let us unlock and root our phones.

Bring back the FCC that watches out for consumers
(NOT the carriers).

Thanks

Cupertino
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I am semi-handicapped and it is sometimes difficult to get to the phone. Yet | receive between 10 and
15 calls a day from these idiots! Why would anyone, ever, buy something from a company that is so
annoying? Who can | report these jerks to? Better yet, how can | get them to stop?

Lala Canter
Ontario, CA
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| want to have nomorobo block the unwanted calls from my phone. | pay the bill on my phone and this is
not Russia. We as tax payers have a right to our privacy.

Harper
San Antonio, Texas
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| am tired of getting all these auto dialed call. Some days | would get 10 or more. When | tell them | am
on the "do not call" list they just ignore me. | even had one person laugh and ask what | was going to do
about it. The do not call list is a joke to them. It is my phone, | paid for it and | pay for the service. It is my
right to block who or what ever | want to keep my privacy. If | want a sales person I'll call one. That's an
idea. | should be able to call them back at all hours of the day. Hey | can't they have me blocked, can't

return their call.

Robert C. Ward
Abilene TX.
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DO THE RIGHT THING.The do not call list does not work. NOMOROBO does.

smith
fredericksburg va
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We have tried everything we can to stop Robocalls. The unwanted calls come all hours of the day and
night. AT&T is our phone carrier. They do not offer call blocking options for our area. We need your help
to bring peace back to our home. Please, please stop the Robocalls. We will appreciate your prompt
attention to our request for help to stop unwanted calls.

Sam & Sally Walter
Valdosta, GA
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| have a disability and trying to get to the phone is a struggle. | hate the robocallers who think | have
nothing to do but rush to their calls. Please let me block them!

Bernadette Reidy
Rochester, Ny 14618
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Robocalls are the worst nuisance in my life....all day long, and now they are

coming in the evening and middle of the night! One would think you could do something about
it.....please.
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I am currently using a robocall blocking program on my home landline phone number and am very
happy with the results. | do believe that this same service should be available for cell phone numbers as
well. Thank you.
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Please find a way to block all robo calls an hold the phone companies accountable for aiding known
violators. Also need to know who is calling. | do not think this is a privacy issue since the person calling
you gives it up by calling you.

In addition, you need to find a way to reverse a spoofed number so that citizens ca use the device to

know who is calling.

Last, when you or the FTC have information on the violators, please make immediately available to the
public so that legal action can be taken.

thank you.

Gonstan Anaya
Atwater, OH
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| get 20 to 25 robocalls a day, now | have to monitor all my calls. What a pain!

ROGER K
SAN MATEO CA
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Robocalls are a terrible, flagrantly terrible invasion of privacy! And if you allow companies to robocall my
cellphone, it will cost me money for every robocall | receive, which is not only an invasion of privacy but
infuriatingly wrong! To think that this could be allowed by you is terrible! Don't do it!

George Thompson
East Norwich, NY
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If companies are allowed to robo-call me and use automated messages then | would be inundated with
calls from robots. To protect myself from this scenario | need robo-call blocking abilities. If not then my
only recourse is to disconnect my phone service and this benefits no one.
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Have caller id - but annoying calls from unknown telemarketers, esp. during dinner hours/weekends is
frustrating - enough!!!

Dennis, MA

Page 1 of 1024



NOMOROBO has been a godsend for us. What relief. BUT, it was like pulling teeth to get COMCAST to
help set it up. Their instructions were terrible. Their "customer service" knew nothing about it. Only
with a dedicated tech person were we able to get it to work after a few WEEKS !!

This should AND CAN be much easier to do.
These guys won YOUR award. So what's the problem here?

Bill Heuer
Holliston, MA
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| have one particular charity that calls me relentlessly at all times - early morning, late night, etc. | am 76
years old and usually have to run for the phone only to find it is a robo call. PLEASE do SOMETHING!!!

Anita Salvati
Moriches, NY
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Telemarketers don't pay any attention to the do not call registry. Blocking their calls is the only defense
we currently have. It works and we need it desperately.

G. Kravitz
New Jersey
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Please allow us to control who contacts us. If we don't wish to be bothered by ANY organization,
company, religion, charity, or POLITICIAN or POLITICAL GROUP we should have the right to block those
breaches of our privacy in any fashion we wish.

David Dixon Reinmuth
Carrollton, TX
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Please let us take control of our home phone number and be able to block robocalls and unsolicited
marketing calls.

Kevin Q. Smith
Sunnyvale CA
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| understand that any new technology may not be perfect, but right now | just need to see a real
reduction in the obnoxious robocalls that interrupt my daily activities and introduce me to scammers.

The phone companies should be taking the lead, not making excuses for why they can't do anything.

As a customer, | want all the phone companies to investigate and then implement technology solutions
to the robocall problem that will stop the unwanted robocalls before they get to me.

Oak Ridge, TN
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| am tired of getting these robocalls. The carriers need to provide opt out solutions for their customers.
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Stop Robocalls! They are intrusive, not to mention more times than not, a scam. The callers have been
rude, and often are in India, so they're unintelligible to boot.

NO MORE ROBOCALLS!!!

Buzz & Diane Sweat
Arvada, CO
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I'm writing not only in support of NoMoRobo call blocking capabilities, but to encourage you to tighten
up on regulations to allow customers to more effectively block as many types of junk calls as possible.
NoMoRobo has done an adequate job as far as it goes, and in conjunction with configurable call blocking
based on the originating number I've been able to block many unwanted calls.

However, telemarketers are now switching tactics rendering NoMoRobo less effective. Number spoofing
is becoming widespread and should be banned except for those rare cases where it is necessary to
safeguard an INDIVIDUAL'S safety, and in these cases it should be necessary to obtain specific
authorization.

| believe it should be a right of all people who choose to have phone service NOT to be harassed by
businesses and organizations which they do not wish to hear from. This will require ongoing vigilance to
provide the technical and regulatory solutions necessary to maintain our rights to privacy.

Sincerely,
Paul Panish, Stephanie Hall

Paul Panish, Stephanie Hall
Barrington, NH
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| don't want Robo calls for any reason. | have functioned wonderfully without Robo calls and was a lot
less annoyed. Not including wasting MY time picking up the phone for a useless call. Robo calls are only
a benefit to the company making the call for marketing purposes. This move to illuminate NomoRobo
calls service is an effort to use government to enhance certain private sector companies marketing at
the expense of the public.

DO NOT ILLIMINATE NOMOROBO CALLS type services. If a person wants to receive these annoying calls,
he can agree to do so through his/her choice.

Ken Calderon
Coronado, CA
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| AM SICK OF ROBO CALLS! | GET AT LEAST 6 A DAY ON MY HOME PHONE AND | AM ON THE DO NOT

PRIVACY, AND THEY HAVE MANY OTHER OPTIONS TO ADVERTISE AND MARKET WHATEVER THEY ARE
SELLING! WE ARE SICK OF THIS!!!

Teresa Dees
Little Rock, AR
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| receive so many of these annoying phone calls, day and night, they became impossible to block with
just my phone. Most of the time, they do not even leave a message, only to call later. | installed

RoboCall blocking and immediately obtained 'peace of mind' stopping >75% of these terrible calls. By
the way, | vote city, state, and nationally and have a good memory!

R.L. Baker
Mobile, Al
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please stop these calls, they call early in the am and late in the pm. | will not answer because you hear

nothing at first then they start with their BS

Jackie
Akron, OHio
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| am sick of these calls at any time of the day. Please block them.

Robert Nordloff
Sunnyvale, CA
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Robocalls are an invasion of my peace and privacy.

We should be allowed to block and and ALL of these calls.

Verizon only allows me to block ten numbers, which is not nearly enough.
Please allow a change in these practices.

Peter and Patricia Bailey
Norwood, MA
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| am paying for phone service. | should have control over the types of calls | receive.

P.B. Trest
Houston, TX
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Stop Robocalls. They are a hugh waste of time (and un-necessary agrevation).

Jim & Kathy Solas
Wilmington, MA
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ALL unwanted calls are an obnoxious annoyance and there should be tools available to consumers to
block those UNWANTED calls. The National Do Not Call Register is all but useless!!!

Jacksonwville, FL
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| am soooo tired of the endless robocalls ... about credit card deals, car donations, etc. Selecting their
"hit number x to be taken off our list" does NOT work.

There is no legitimate reason that these companies (often using phony phone numbers for caller ID
display) should be allowed to continuously harrass us. What happened to the DO NOT CALL list serving
as a deterrent ... obviously that didn't work.

PLEASE take action.

Barbara Coughlin
Glenview, IL
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| cannot believe that the FCC is going to allow robocalls to my cell phone. It is bad enough that | have to
listen to the 5-10 calls that | get every day, for products that | am never going to purchase or use,
without now getting them while | go about my life during the day. Stop this now.

Elizabeth Henley
Coventry, R
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robocalls are very annoying and we should be able to block them

Mount Vernon, WA
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Robo calls are the single most annoying thing | have to deal with on a daily basis. | have tried to hone my
skills at screening these calls to avoid them, but despite my best efforts, they keep coming. They
interrupt my work day, meals, and family time. Please make sure robo calls stop.

Mark Hermes
Marietta, GA
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Anything to keep these friggin companies from wasting my time and money (minutes)

Please do allow them to keep telemarking on cells. I'm signed up for call block on land line. What a joke,
made no diff.

Desert Hills, AZ
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Thanks to robocalls and other unsolicited telephone calls, | don't answer the phone if | don't recognize
the caller's number. | use Nomorobo to reduce the number of robocalls and | love the product. | believe
consumers should have more access to Nomorobo and similar solutions.

JB Garner
Atlanta, GA
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| keep getting robo calls even though | have signed up to be on the NO CALL list. Seems to be the same
companies over and over. | think that the phone companies should do background checks on all
companies that apply for a block of phone numbers. Especially over and over. Companies should have to
provide phone companies with a ABA certificate that explains their purpose for numerous phones #'s.
And they should randamonaly call these numbers to be sure that they are used for the purpose
intended.

Brenda Smith
Spring,Tx
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Please do not eliminate Nomorobo. | was ready to disconnect my home phone that | have had for over
thirty years because unwanted calls were becoming intolerable. With Nomorobo | sometimes go days
without getting a single annoying sales call. So please do not do anything that would cause Nomorobo to

stop.

William Pruett
Atlanta, GA
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This is getting ridiculous. The DO NOT CALL list is a joke.

| have purchased a call blocker that will hold 1200 numbers. When | block a number all these crooks do
is go to the phone company and get a new set of numbers and/or spoof existing numbers INCLUDING
my own phone number. | am averaging eleven spam calls a day in a rural community in a rural state.

The phone company is making money off this thing. They are not going to block calls unless forced to by
the government because of this.

The worst part is MOST of the people calling are NOT selling a legitimate product. They are crooks trying
to trick people into giving out private data, spend Medicare's money on things people do not need, gain
control of people's computers by acting like they are from Microsoft, etc.

AT&T provides software to block JUNK email why should they not provide a means to block SPAM calls

as well?!

Okmulgee Oklahoma
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As Americans, we should have the right to protect our privacy from unwanted, unsolicited contact by
companies, organizations, charities, religions, POLITICIANS and POLITICAL ORGANIZATIONS. After all,
they do not take calls if they do not wish to speak to the common (wo)man.

Please protect the individual's right to privacy.

Dorothea Wykes
Carrollton, TX
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Please help us to block those annoying robocalls. The worst are the supposed life-saving medical device
calls that don't even give us the option of a dialing-out number. That alone tells me these callers are
dishonest. They also use many different calling numbers to make any other blocking methods difficult to
use. The phone companies should be fined heavily unless they provide us robo-call blocking capability.

Stan. Jacobs
Sharon. Mass
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Robocallers are actually breaking our phone system, by causing people to ignore any and all phone calls
from numbers they don't recognize. Robocallers steal our most precise commaodity -- time -- and
increase our daily stress levels, all for a minuscule fractional dollar benefit to cynical scammer

"businessmen".

Alan Wu
Boston MA
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Nothing is more annoying than running to catch the ringing phone, only to be met with an annoying
telemarketing pitch. Recently, | was rushing to answer my phone, | tripped over a throw rug, and, wound
up with a lump the size of an orange on my forehead. Because | was expecting an important call, |
answered the phone. As | answered the call, | could see my forehead bulging, only to hear a recorded
message telling me why | need their 'free' home security system. | receive numerous calls daily, and, |
would be thrilled to have these calls stop.

stickney, illinois

Page 1 of 1024



Please make roboblocking easier. Yesterday | got a scam call from someone offering to "fix" problems
with my computer while I'm in front of it. They even gave me a phone number to call them back at, 888-
577-4003.

Others have reported this over many months, but yet it continues so apparently can't be shut down. The
only effective option is to allow consumers to protect themselves.

Kevin Johnson, Nancy Rogier
Lexington, MA
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| get 5-10 robocalls a day and | wish it would stop. | am so frustrated that | am thinking about giving up
my land line because it happens at all hours of the day/night. PLEASE make it stop. | don't know why |
have to be constanatly bothered but these calls. | can't even tell them to take me off their list because

when | pick up the phone, no one is there.

| thought the FCC was in place to govern over communication. Clearly RoboCalls are an abuse of

communication.

Dave Schwenk
Andover, MN
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Please allow robo calls to be blocked. They are extremely annoying and often are scammers trying to

steal money.

Charles R. Saunders
Herndon, Va
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| detest them. They are an invasion in every way possible. Having moved to a new state | required a
telephone. | pay each month. 99% of the calls received are from telemarketing and from creditors! Even
after explaning that | am the owner of this telephone number and not who ever they are seeking they
CONTINUE, daily (at least 7 times) throughout the day. TWC tells me | can Block the number - the
response they start calling from another. | feel as though a prisoner from 7AM until 10PM daily.
Sometimes we receive calls on weekends. | WANT THIS TO STOP!

Please help that no robo works.

Stephen Allen
San Antonio, TX
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We have been on the federal no call list for many of years. We started reporting calls to the federal
agency but they kept coming, up to 25-30 robocalls per day. Many days the same caller would call up to
3-4 times per day. This was a huge invasion of our privacy and kept us on edge during and after the
calls. Nomorobo has helped cut the calls to a minimum so that we now sometimes we go a full 24 hours
without a robo call. Please allow this service to continue. It has changed our life immensely.

Gail Gardner
Palo Alto CA
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costs me money to take the calls.

STOP this governmental B--- S--t.

Ohio
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These calls are frustrating. |, of course, am on the no-call lists, but that does no good -- so far. Please
help.

Sherman Oaks, CA
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We get 5 - 10 robocalls every day. Please allow us to block them.

Carmi Moldeven
Del Mar, CA
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| cannot stand robocalls. Even political ones. Nomorobo has made my life a bit better by blocking these
annoying calls.
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The year before | got robocall, | sent the FTC over 100 Do Not Call complaints. It was a waist of time
because not one of the callers were cut off. | know because we kept getting the same calls over and over
usually with new phone numbers. We still get 2 to 3 calls a day. But robocall, stops 6 to 7 per day. We
need more effective and expanded robocall call blocking not its elimination. Phone blocking is absolutely

necessary to protect our right to privacy and should be encouraged, not eliminated by pressure from
special interest groups.

Hilde and Anthony Kochanek
Bethesda, Maryland
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| should be allowed to block and number to any phone | pay for including cell & internet phones.

David & Linda Wade
Mt. Sterilng, IL
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My home phone receives way too many phone solicitations even though | have registered it with the
"Do Not Call" registry. There have been months that the number of robocalls is at least 80+ which is
almost 3 per day. My phone still receives many robocalls but at least | get some relieve after signing up
for nomorobo to block the robocalls. It is a shame that companies keep calling and calling my phone
even though they have been blocked. Please allow the homeowner to be able to block unwanted calls.

Tucson, AZ
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Since | installed a robocall blocking product on my phone, we have had significantly fewer unnecessary
calls. | believe everyone should have the ability to screen for, and eliminate, robocalls.

Karen Ringstrand
McLean, VA
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NOMOROBO HAS BEEN A GOD SEND. | USED TO GET 5 TO 10 CALLS A DAY AND NOW RARELY EVER GET
ANY. THEY INTERUPT DINNER AND OTHER ACTIVITIES WITH CALLS | DO NOT WANT. THEIR FREEDOM
OF SPEECH IS INTERFERING WITH MY RIGHT TO PRIVACY. PLEASE ALLOW THE ROBOCALL BLOCKING
PRODUCTS TO CONTINUE THEIR GREAT SERVICE.

FAIRFAX STATION, VA
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| have an assurance wireless phone as a senior citizen | need to block robo calls and my carrier has
nothing concerning blocking robo calls. My phone is a free wireless phone offered to senior citizens
which is where blocking is needed the most.

Dr. Deborah Bronner
Maryville, TN
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Stop allowing unsolicited calls to homes!

Glenn Groh
NJ
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We had the robocall blocking feature on our former Uverse phone system and were well pleased with
the way it blocked many unwanted calls. We have since switched to Consumer Cellular but they do not
have the multi-line feature to allow blocking robocalls. It would be only fair to allow this feature on all
phones, in fact, due to the amount of unwanted calls, it should be mandatory. | do miss this feature.

Stanley & Bonnie Oleszkowicz
Shelby Township, Ml
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| strongly favor allowing organizations such as nomorobo to continue blocking unwanted robo calls.
These calls are a misuse of technology and are a definite and, in my opinion, are totally unjustifiable.

Please allow nomorobo and similar groups to continue their public service!

John R Shutt, PhD
Raleigh, NC
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Since | have been using nomorobo on my home phone, irritating and unwanted calls have essentially
ceased. My cell phone, however, continues to receive unwanted calls. | have used several free apps to
try to block these calls, but they continue to come through.

These calls come from all area codes and are especially irritating when I'm on another phone call or | am
busy. Despite being registered on the Do Not Call list and writing several complaints to your site, these
calls continue to happen.

| urge you to try to prevent these calls with any means possible and force all carriers to provide the
consumer with relief.

Thank you

Bernice Small
Freehold, NJ

Page 1 of 1024



Telemarketers pretending (scamming) to represent police associations and veterans are the worst and
should be blocked.

Robocalls are just plain annoying and should also be able to be blocked.

Tom Hillring
Syracuse, NY
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Hello,
| get robo calls now that are irritating, not sure what would make you think I'd want more of them.

Dave Marvez
Portsmouth, NH
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PLEASE stop this harassing robo calls!

NH
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| think robocalls should be able to be blocked from ALL phones!! The robocalls are a constant
disturbance to my life!!! It's a word | don't use often, but | HATE these calls and all telemarketing calls!!

Theresa Rowohlt
Freehold, NJ
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No more robocalls for me. | am very tired of having my dinner ruined every night.

Parker, Colorado
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| always do the "do not call" however, it has never stopped them.They call at dinner time and now at
around 9:00 PM.

My husband recently died and the one thing that | don't need at this time are robo calls. It is MY
telephone and | should be able to stop them.

Thank you,
Romay Westrick

Romay Westrick
San Diego, CA.
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Before nomorobo we have endured many unwanted and unsolicited calls that unnecessarily interrupt
sleep and other activities. These calls are endured even though we pay a monthly charge to have our
phone number unlisted and unpublished. We registered our number on the 'no call' list and that has not
provided any relief. These calls abuse our phone service and invade our privacy. |am glad our current
phone provider allows the use of nomorobo and very grateful for the service nomorobo provides.

M. E. Hollowell
Elk Grove Village, IL
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| do NOT like nor do | appreciate getting robot calls. It's a bother! Please do something about this! Stop
it!!

Tom & Cathy Watson
Modesto, CA
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| do not want robo call on my phone.

Sunil Pandey
Santa Clara, CA
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It's disturbing to me when personal home phone numbers are "hijacked" for use by telemarketers &
Robo callers -- when | see an individual's name/number on my caller ID & it turns out to be a robo call (I
know this because | redial & get a home machine or individual....my own number has been used to call
me) -- | am overly concerned about the lack of 'security' on phone lines. This is not different than
computer hacking & something needs to be done - Services like Comcast should NOT publish
home/personal numbers, when assigned (I received at least 10 calls per day for a month after receiving
a new number) - it's ridiculous

Linda
Lafayette, CO
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We love nomorobo. It has saved us countless interruptions for solicitations we have no interest in.

Pawleys Island, SC
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What are you thinking. The ability to block robo calls is great. Please let well enough alone.

Bill Burrows
Aledo. TX
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I would like to block these call because | am tired of so many phone callsevery day the phone company
needs to something for their customer

Warwick RI
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| want the ability to block robocalls. They are obnoxious and invasive. It is beyond irritating to get up to
answer the phone only to have a hang up, no one there, or a recorded message that is supposedly illegal

since | am on the do not call list.

Byron Nickerson
Glenmoore, PA
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To think that our government has so little concern for its citizens concerning basic privacy and to allow
shady and mostly illegitimate companies to harass and fleece us is beyond disappointing. Plus many of
these telemarketers are only trying to get personal info from people in an attempt to steal their identity.
Mostly they like to target our elderly hoping they will make a bad decision. The phone companies only
care about the money. | can only block 10 phone numbers on my service but the telemarketers keep
changing their numbers. When | complained to the Attys. General office | saw thousands of complaints
like mine. You at the FCC work for the people not the phone co. Stop robocalling now or find a job you
are more suited for.

gary nicken
Buffalo, n.y.
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| constantly get calls from unknown numbers showing up on my caller ID. Even when | answer them and
are ask to press a certain number to be removed, they constantly call back. | have been entered into The
do not call list, they still call!!! Something has to change now. I'm 71 years old and feel like | need to
answer all my calls because | don't know if it is important or not.

Don Tanner
Hueytown,Alabama
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Calls constantly interrupt. | am elderly and have trouble getting to the phone when it rings. I'm afraid it
may be a family member who needs assistance so | can't ignore it.

North Stonington ct
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I think we should be able to block unwanted calls. Do not change the law.

Streetsboro, Ohio
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Just like the internet where | can unsubscribe from unwanted emails, | too should be able to
"unsubscribe" from robocalls. There are other forms of advertising that these companies can use for
people who want to seek out the information on products and services they companies sell. People
should have the opportunity to decide what communications they want or don't want.

Carol Wilson
San Diego, CA
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STOP THIS FOOLISHNESS! leave us alone, to use our phones, that we pay for, the way we see fit!

Christine Arcuri
Sagamore Hills, Ohio
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In no way should you make any change which might make it easier for robocalls to get through to my

telephone.
Nomorobo has worked well for us thus far. If you've some improvement in mind, okay, but don't screw

things up.

ellington, ct
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Let me block robocalls! My phone, my phone number, and my privacy.

Terry K. Lingle
Parker, CO
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To whom it may concern,

Blocking Robocalls is the best thing that could have happened to my family. No more constant
interruptions. The Do not call list does not stop political calls, charity calls and pretend surveys that are
really sales calls. Robot calls are discourteous as most of the time they are merely trying to establish a
time you are home to then sell this information or get the salesperson to call you then. In my opinion,
robot blocking should be standard on all telecomm lines. The phone companies should not be allowed
to block robot calls to generate more income for themselves.

Many thanks,
David Ramos

David Ramos
Dover, De
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Please stop all these crazy calls from companies

| get so tired of answering the phone only to hear a high pressure sales pitch from unknown companies
My time is just as valuable as yours and deserves the same respect as yours

It is my phone, my house, and these calls are intruders into my space and privacy

Thank you

Larry Blunden
Signal hill. Ca
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We are on the do not call list. Despite this, we still get many telemarketing and robocalls (sometimes as
many as five or six a day). These calls are getting more sophisticated - often looking like legitimate cell
phone numbers or "spoofing" other numbers (like our own telephone number).

| have a neurological disorder and get truly hassled and aggravated by these calls. Some try to scare you
like the home security calls ("ok, if you just want to leave your home unprotected..."). My husband
works a very demanding job and has a lot less patience for them than me. Many callers are courteous,
but some are rude. Even if they were all polite, it is unsolicited and we do not want to keep explaining
that "We are on the do not call list, please take us off of your list" only to have it be seemingly ignored.
Worse, when it is a robocall - we do not have that option - the call receiver is often just "talked at" by a
computer and unless one wants to listen to the pitch and follow their prompts (if there are any) our only
option is to hang up.

This being said, my husband and | were looking for a more effective solution than the do not call list.
This used to keep them at bay, but lately it does not seem to. Nomorobo has been wonderful, and not
just for us. | recommended it to my retired parents, some of their friends (including one who had fallen
for a scam from a fake charity call), some of my friends (most of whom are working parents). None of us
want to be bothered by these people and all of us have been thrilled with the "filtering" that nomorobo
provides. The phone will ring once before being blocked, so | will sometimes check the number to be
sure.

We haven't had one instance where the blocked number didn't have multiple complaints associated
with it. All our other calls are going through fine, we just don't get hassled as much anymore. Please,
don't take away this incredibly helpful service. These calls are unwanted nuisances spanning the hours
of 8am to 11 pm! We see it as an invasion into the peace in our homes. Please support services like
nomorobo - right now they are actually helping to make a difference.

Medford, NJ
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I'm done with the scam artists and unwanted robocalls at all hours of the day. | tried to use
Nomorerobo but was blocked by my phone carrier (Verizon). Either stop the robocalls or shut them
down.

Major A. Stire (Ret)
Los Angeles, CA
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Please, please, please stop the robo callers!! I've been thinking of tossing my phone out altogether just
to have some peace of mind. Unfortunately, that would leave me vulnerable so please help!
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What a great service if you are able to block robo callers. | detest all of them!

Betty MacDonald
Palm Coast, FL
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| think you should outlaw all unsolicited robocalls. While robocalls are useful reminders of Dr appts and
other info from organizations where | have an established relationship, the vast majority of the others
are useless at best and usually outright annoying.

At the very least, blocking services like Nomorobo should remain legal. It's my choice to opt out of
robocalling, and preserving services like this is essential.

Dave & Joanna Bock
Newfield, NY
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| hate robo calls!!!

dennis armstrong
los altos, ca
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| receive multiple calls per day, several days per week from spoofed numbers and/or telemarketers. | do
not answer and they do not leave voice mail message. My phone number is registered on the
DoNotCall.Gov web site. | also have my phone number set up with NoMoRobo.Com web site. When |
receive these calls, for each and every one | file a DoNotCall.Gov web site complaint, | file an FCC Form
1088 complaint, and | record the number with NoMoRobo.Com. Yet despite these *DAILY* efforts these
asinine calls continue. So what is a concerned citizen suppose to do short of changing their home phone
number? Isn't this type of activity a form of harassment? When you answer the call and tell the caller
"Please place my number on your 'Do Not Call' list" the caller will just hang up, laugh and hang up, swear
and hang up, and call back and harass you with swearing. My mother-in-law received a call, asked the
caller politely "Please place my number on your 'Do Not Call' list" and the caller cursed, hung up, and
proceeded to call back and curse and hang up 8 times after that. Can't something be done? Local police
don't care, they'll tell you to change your number. Obviously putting yourself on the DoNotCall.Gov web
site, on the NoMoRobo.Com web site, and filing DoNotCall.Gov and FCC Form 1088 complaints do not
do any good, the calls just keep on coming.
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Despite being on 'do not call registers', we continue to get multiple junk, commercial, solicitation calls
each day. 'Credit Card Services' is among the worst offenders. The combination of our digital phone
service and the 'nomorobo' service has been a virtual godsend. It reduces our sprints to the phone only

incredulous that the FCC cannot or does not wish to enforce existing rules/regulations. Shame on you!
Please enable 'nomorobo' to continue to serve the public if you cannot!

Fran Maloney
Wilmington, DE
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im distiurbed inthe middle of family duties suchas cooking ir oning etc but when im awakened by a call i
feel violatted .or if iam ill and do not want to be distturbed the phcne i pay for is for my convenience

nott line for others to usurp

sunrise,florida
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robocalls are a pain. Please stop them.

copiague,ny
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| get three calls every night right at supper time are after 8:30 pm | due not like it and at times | want to
take the phone off the hook please put the robocall blocking back in so | can go back to living my life as
it should be like.

phillip alan duke
capo beach, calif 92624
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Even with all of our phone numbers on the Do Not Call Registry and using Norobo, we still receive a
number of robocalls. Please, please, please require phone companies to provide robocall blocking

solutions to consumers. Many thanks!

Christine Ensley
Arlington, VA
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We have an unlisted phone #, but still get up to 8-10 calls a day, which are unsolicited. Half the time,
when | answer, the robo-caller already found some other "sucker" to answer, & | get no response at the
opposite end. If | do get a person, and ask to be removed from their call list, they disconnect before |
can finish statement, and | continue to get calls from that #.

The American public is being constantly badgered, and we want this to stop !!!

Lois Schmitt
Fullerton CA
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| get far too many robocalls. Please allow/permit/require the various phone companies to make
blocking robocalls accessible to consumers. Thank you.
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Please don't allow robocalls!!! | don't answer the phone any more because | get so many!!!!
| use as much blocking as | can but new numbers keep sneaking in!!! It's an invasion of my home as far

as I'm concerned!!!!

mountain view, CA
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Robocalls are NOT freedom of speech. My phone costs me $S. There is nothing free about it. Robocallers
are abusing it, without paying a cent. It is my phone. | do not want robocallers using it. Stop this idiocy.

Kaye Shedlcok
Golden, CO
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| am disabled and have a hard time sleeping.. The amount of ROBO calls that we receive is disgusting.
After YEARS of getting these calls, we refuse to answer the phone . Today, so far, | have heard from a
Septic Tank Company that | have never done business with, 3 calls from groups that have blocked their
number from us and Consumer Credit Services [however that name changes from time to time]. The
day is young and | expect to receive many more. We are seriously considering taking our phone out
[even with my medical problems] because we are being held hostage to these constant calls. We are on
both the state and national DO NOT CALL LIST & in the beginning | reported the calls to the FCC with no
results. | NEVER answer my phone now because the caller ID is manipulated to show not only my name
but also family member names as the people who are calling but it is a ROBO call instead. | have 12 of
the most used numbers blocked because that is all my phone service will allow otherwise | would have
an extensive list of blocked numbers.

These people are criminals that need to be prosecuted with extensive jail time for breaking the DO NOT
CALL laws. Fines will not work because they will just leave and set up elsewhere to do their harassment.
However, | hold the FCC responsible for not going after these people otherwise we wouldn't be in this
situation.

Patricia Keeler
Hixson, TN
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Hi,
We'd like all robocalls to be stopped.Thanks,
Kris

Kristian Poscic
Mountain View, CA
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Even though we are on the Do Not Call List, we receive literally dozens of commercial calls each day.
That list seems to be useless. Can't you do something about this problem? Thanks.

Los Altos, CA
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| hate robocalls. Please require the phone companies to allow owners to block these calls.

Judy Weintraub
Valley Forge, PA
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Please pass a law that would no longer allow robocalls to my phone, both my land line and cell phone.

Thank you.

Carol Campbell
Sunnyvale CA

Page 1 of 1024



Do oxalis need to stop completely or at least allow the blockage of those calls. We are being called five
to six times at dinner time. If this were happening to you you would be more than happy to stop them.

William Emmitt
Tallmadge, Ohio
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We hate getting interrupted by robocalls all day everyday including weekends. They start at 8:30 am
and continue until around 9pm. It has gotten so bad that we don't want to answer our phone. There
needs to be some way to block these calls. They are getting worse every year!
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Robocalls are a nuisance, and is a big problem for the elderly, and for people who have disabilities.
Robocall blocking products would be welcome. | have been signed up at the National Do Not Call
Registry, which doesn't prevent robocalls. | would appreciate the ability to block all nuisance calls.

Roy Ozaki
Sunnyvale, CA
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It is beyond appalling that we must ask to have legislation enacted to stop this robocalling. These are
our PRIVATE home and business phones. We pay the bills and yet have nearly no control over incoming

calls, their nature and their frequency.

We should have to give consent. Yet, to date, you have allowed us to be violated at every time and turn.
We are helpless victims.

| urge you to change this for us and | fear you won't.

Santa Rosa, Ca.
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| am frustrated by the amount of robocalls we get at home and on our cells even though we are on the
do not call list for all our numbers. | am willing to do whatever it takes to stop these calls. | receive a lot
of calls where it rings, | pickup and no one is saying a thing. | think it's a computer checking to see if it's a
valid number. | feel it's a big invasion of my privacy. Thanks for listening to us!

Xiaoming & Holly Zhang
Sunnyvale, CA

Page 1 of 1024



| am very tired of getting ro ovals. They start around 6:30 am since | live in the pacific time zone.most of
the calls | hang up on some calls have no one there. Some are coming to my cell phone where | must

pay. Do something to stop these calls

Topliff
Sunnyvale,California
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| am very tired of getting ro ovals. They start around 6:30 am since | live in the pacific time zone.most of
the calls | hang up on some calls have no one there. Some are coming to my cell phone where | must

pay. Do something to stop these calls

Topliff
Sunnyvale,California
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It is a family disruption to get continuous unsollicited calls, as well as not answering important phone
calls
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It's a free country.

Lorin
Park
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The automated calls that come to my house cause so much disruption that it is at the level of
harassment. People should not be subject to harassment, especially in their own homes. The calls
interrupt our family dinner time, homework time and as my husband and | work from home, they also
cause major disruptions to our work environments. Please do something to allow us to block these calls.

Thank you.

Chappaqua, NY
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STOP THE ROBOCALLS!! They are driving me crazy! They now have changed their gimmicks so that you
don't know if the call is private or a robocall. Many stop using the company name and instead just list a
phone number, or they show on the monitor as "private caller-out of area". They are not a private caller
and often not out of the area. Isn't that just plain lying? Please get rid of these nuisance phone calls.

Sunnyvale, CA
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| had struggled for years trying to reduce the number of unwanted robocalls by putting my phone
numbers on Do Not Call lists. However, | still had continued to receive many unwanted calls. Thanks to
Nomorobo, | now receive far fewer calls. Please continue to permit robocall blocking features like
Nomorobo.

Michael & Maureen Weinstein
Orlando, FL
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This is my phone (s)....it is my right to accept or deny accepting calls...I do not want to be bothered with
insignificant phone calls...especially at most in opportune times....(ie:family issues...)....
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We are registered with donotcall.gov but it doesn't help. We still receive calls for carpet cleaning,
mortgages, credit cards, and more. PLEASE HELP US STOP THESE ANNOYING CALLS!

Christina Cary
Sunnyvale, CA 94087

Christina Cary
Sunnyvale, CA
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| signed up for NOMOROBO in May, 2014. Before, | was besieged with perhaps a dozen robo calls a day.
Now, NOMOROBO does a great job of blocking almost all of them.

The FCC should be seeing ways to enforce the "Do Not Call" law. NOMOROBO has the technology to be a
big part of the solution.

Steven Stone
Maple Glen, PA
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I love robocall blocking and want it expanded to include the pesty, political calls that are such a
nuisance. My phones belong to ME and | should be able to control their use!!!

Bear, Delaware
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Over 90% of the phone calls | get at home are unwanted calls. | screen via caller ID and look up the
numbers that called, most of which are robocalls. Please ban these calls, they are annoying, and invade
my personal space. | should be able to block these calls.

Kaye Chegwidden
Los Altos CA
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Robocalls sre annoying and waste my time.

Greg Chiotti
Los Altos, Ca
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We receive several robocalls each day -- almost all have zero identifying information on caller ID. Even
when we answer (to ask for do not call), many do not connect and the line drops. Many ignore do not
call requests. This should be stopped.

Toby Parnell
Sunnyvale, CA
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STOP robo calls. Everyone hates them, EVERYONE!
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Robo calls are responsible single handedly for millions of dollars in monetary losses both by way of scam
artists and lost productivity. With documented cases of almost 10 telemarketing calls per day, this
should be treated as a serious violation of privacy. The parties involved in attempting to reduce phone
scams and un-wanted calls (mainly the attorney general), should be taking this opportunity seriously.
Furthermore, attempts by industry are needed to assist in reducing call pests, should they be allowed to
do so by congressional hearing, this will send a seriously opposing message. Not to mention complete
extraction of any efforts by a third party company to help in these efforts. A blatant example would be
nomorobo.com , should they be forced out of the market after investing such time and money into a
terrific product, who will bother to even work with you in the future on this matter?

VCCS Telecom
Nation Wide
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Nomorobo is BETTER than sliced bread! | can finally eat supper without getting up answer the phone.
Don't do anything STUPID.

Wallace Hubbard
Mass.
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It should be easy and simple to block all robocalls to a landline or cellphone. Why would | agree to to
have constant calls in which | have no interest. Of course, it is a great way for scams to proliferate but |
see no other benefit. Robocalls should be explicitly banned.

arlington, va
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We are so thankful we found out about nomorobo. We are recent enrollees and what peace it has
brought our home. We are retired and are so tired of answering the phone only to find out it is some
company trying to save us money on our credit card which is non-existent or a medical alert system that
we supposedly wanted. It is an invasion of our privacy to keep getting these harassing phone
solicitations. We implore you to allow nomorobo to continue. We are only sorry we can't enroll our cell
phones, these scamming companies are starting to call on our cell phones.
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There is no constitutional right to annoy or harass. Please make sure that consumers have access to
protective phone technology that's as powerful as the marketers' harassing technology.

Thank you.

Paul N.
New Jersey
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Stop the robo calls! Now!
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| for one am tired of all the calls coming to my house. | should be able to decide who | want to talk to. |
should not have to put up with all the junk calls that are bombarding me, | get calls from all kinds of
insurance salesmen and other bothersome people. It's my phone and | should be able to control who
can call me.

From A retired AT&T employee.

Romeo, Michigan
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| give my number to those individuals and businesses | want contacting me. There are far to many calls
from organizations | have no desire to connect with. As the bill payer, | should have a right to receive
calls only for those | wish to and be able to block all others.

Kim Crayton
Riverdale, GA
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Robocalls are very annoying.

ohio
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Robocalls are very annoying.

ohio
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Please require phone providers to allow customers to block unwanted calls. The Do Not Call list is
ineffective because the criminals do not follow it, and to have to file a complaint on the numerous scam
calls to both land lines and wireless phones is burdensome to me.

Carol Franklin
Louisville, KY
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Robocall blocking solutions are essential for all Americans, because robo-callers are now using
automated dialing systems to dial thousands of phone numbers per second to harass unsuspecting
consumers. For example, | have received dozens of messages on my phone, from people claiming to be
IRS or FBI agents, where they tried to get information about social-security numbers, etc, from me.

Sunnyvale, CA
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I'm on the national and Colorado no call list and get continued calls despite my continued request to be
removed. In addition when | explain | have no credit card debt they will argue with me.

Longmont. Co
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Please stop these pests!!!

Longmont, Co
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I'm tired of receiving countless sales call at my home. Please help us put a stop to these annoying and

irritating calls.

Tammy Salwasser
Sunnyvale, CA
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Robo calls are extraordinarily annoying and invasive.. | would like to see robocall blocking products that
are effective.

Northridge, CA
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Please block robo calls. They are especially annoying to families with young children.

Heidi Grogan
Pittsburgh, PA
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I'm tired of these robotcalls | keep getting. They're annoying!!!! Products that block these calls are a
blessing.

Mountain view, CA
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My wife and | strongly agree that we should have the right to block the robocalls . In one day we had we
had 8 robocalls. They are a nuisance, especially when you are eating dinner. That seems to be their
favorite time to call. As | am writing this letter we received a robocall sometimes they start as early as

7:00 or 8:00 inthe morning. We just want to voice our opinion .

Al & Pat
Magnolia ,TX
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You are supposed to guard the people's interest not special interests. | am tired of robo calls to my cell.
The do not call list is a joke. We want nomorobo which means nomomorons calling me

Martin Weaver
Martinsville, IN
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| do not want to receive any robocalls

los altos ca
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| receive four or five robocalls daily starting at 9am in the morning they stop between the hours of 12
noon and resume at 4:30pm until 9pm this is my phone and | should be able to block these calls it is my
phone and | pay this bill no one else so | should like | have stated be able to block robocalls.

Betty Parks-Griffin
Philadelphia Pa
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We are plagued every day and evening by robocalls. It is maddening because | work at home, and the
constant calls also intrude into our ability to enjoy our family life. We're signed up on the "Do Not Call
List" and our number's unlisted but it has made no difference--the calls just keep coming. Please give us
a way to block robocalls! Thank you!

Los Angeles, CA
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If I want to be solicited, | want to initiate the contact. | don't need random calls offering services that |
don't want or need. Also, modern technology allows scammers to change or spoof their callback
numbers, virtually making the Do Not Call list a laughing joke.

If a company must resort to robocalls, then they don't value me as a customer. I'm just the next caller on
the line. | would 100% subscribe to robocall blocking on all of my phones if it were available. I'd even pay

for it.

| don't know of anyone who would decline robocall blocking.

Killeen, TX
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Here are the reasons we think robocall blocking is a good thing:

it stops robo calls that harass you, it stops distracting you from important tasks, It gives you a way to
limit the robocallers, it helps you feel more in control of your own life, it keeps you away from scams,

and it gives you peace of mind.
Thank you for your consideration.

John & Anne Hicks
Cedar Hill, TX
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You are not doing your job to get rid of robocalls so let others block them. It gets ridiculous the number
of robocalls | receive weekly.

Enforce the penalties for illegal calls.

James H. Bailey
San Diego, Ca.
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No more robocalls!

Los Altos, CA
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No more robocalls!

Los Altoa
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We currently have over 250 blocked numbers and it's still not enough with our home phone capabilities.

At this time we get at least five calls a day from automated systems. At least one of those is not blocked
from our list from our system and seem to be a rotating phone number system.

Daniel Oakes
Texas
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The robocalls we get are loud and long and about nothing we are interested in. I'd love to have them
discontinued.

Anne Prescott
Los Altos, CA
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I'm sick of robocalls. If sales people can't take the time or effort to have a live person call me, | can't
take the time to tell them no! Robocall blocking is a necessity of life.

Carrie Lacey
Fort Worth, TX
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Nomorobo has been wonderful on my home phone which is through Time Warner Cable. So much junk
out there and when you do run to pick up the phone, you do not talk to a person. If anyone wants to tell
me something, they leave a message, automated calls do not!

| just wish my mobile phone which is T-mobile would adopt nomorobo as well, as | pay as you go, rather

than a monthly fee. All the "junk" calls just use up my money.

Willoughby Hills, OH
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| simply HATE robocalls and | want to have the ability to STOP and BLOCK them!!

Scott Alan Blanchard
Ml
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My mother is 84 years old and gets at least 20 robo calls a day. She is under assault and not bothering
anybody. Give individuals the choice of not receiving robo calls. Every day | get home from work my
Mom is complaining about the calls she gets throughout the day. My mother is in her golden years and
should be able to spend her days in peace and not under constant harrassment from companies,
charities, and scam artists.

Vanessa L. Rice
Tuscaloosa, AL
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I'm so tired of 3 or more annoying telemarketing calls almost every day of the week, I'm ready to cancel
my home phone. Thanks to nomorobo, at least my home phone only rings once when the telemarketers
and scammers attack. Sad state of affairs when dropping home phone service is the only option if
robocall blocking services are not allow or promoted.

Russ R
Houston, TX
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Robo calls are an interruption in my day and evening that is very frustrating

and | can not believe that there is nothing | can do to stop them from calling. There are so many of
these unsolicited calls that | have threatened to have my land line removed from my home. And, to
make it completely clear, | would NEVER do business with a company that calls in this manner or one

who ignores my "do not call" listing with the government!

Hemet, California
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Robo calls should be outlawed. Sometimes | get 3 or 4 a day from the same vendors. Answering the
phone only encourages them; ignoring them just makes them call back; Listening to the end of their
speel only wastes my time, because they don't really allow me to delete my number from their data
base. The Arkansas Attorney General has been pretty good about going after these preditors and
shutting them down, but they only change their names and start over. The only thing that will help is to
make it uneconomical to do business by levying fefty fines for continuing to sponsor robocalls. Please
put a stop to this.

Gay Signoff
Little Rock AR
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I've had my home phone listed on the National No-call list for several years now. I'm still getting
inundated with calls from various groups. But since I've had NOMOROBO on my home phone, I'm
pleased that I'm only disturbed by single rings instead of the usual 4 and then hang ups. Now my phone
hangs up on the robot callers! | just wish it would be available for cell phones because I'm starting to get
unwanted calls on my cell.

These calls are a nuisance and should be allowed to be blocked.

New Braunfels, Texas
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I am in agreement that consumers should be able to have robocall blocking capabilities.

David Powell
Burlington WA
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No unsolicited calls should be allowed. It's an invasion of privacy.

Robert Leach
Nipomo, CA
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Please authorize blocking of all robo calls

San Francisco, ca
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It's my phone!

Tell the FCC to let me block robocalls.

Larry D. Cooper

Larry D. Cooper
Hummelstown, Pa.
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Robocalls are time consuming, frustrating and annoying. There should be a way to block them.

Marie & George Greenslade
Raleigh,NC
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Please help stop the endless robocalls that are extremely disruptive to my family, especially now while
I'm tending to my newborn baby.

Kathleen Dunphy
Sunnyvale, CA
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First of all if you have registered on the "do not call" list, robo calls should be illegal. The problem is the
FCC has no way to monitor or enforce what they claim to do and the robo callers know this. There needs
to be teeth behind the "do not call" list and enforce the laws already in place. With the technology today
the phone numbers of these callers are available and traceable so why is this not done! Plus the
penalties are minor compared to the return they receive from the people they scam.

Enforce the "do not call” list and put teeth behind the penalties imposed.

TomY
Sunnyvale, CA

Page 1 of 1024



Please stop all these calls from all over the country. All day long my phone rings with calls from random
companies trying to sell me things. It has got to stop!

Donna & Jack Greenbaum
Sunnyvale, ca.
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It's my phone. | should have the option on whether or not | want to block robocalls. Give me a good

reason why | shouldn't.

Bob & Donna Vopacke
Carmichael, CA

Page 1 of 1024



Please don't let companies that were blocked from harassing people with robo calls the ability to go
back to harassing us. Thank you.

Philip Eckel
St. James, New York
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Enough is enough! Robocalls are annoying and intrusive. Being able to block these nuisances via
blocking products should be the right of every consumer.

M. Roy
Milford, NH
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I've received over 10 calls a day from advertiser and callers who simply did not leave a message. Since
I've signed up for NOMOROBO, | receive maybe 1 a week which isn't intercepted. |do report them and
| do highly recommend this service to all my friends - for which they are truly grateful.

| have contacted my phone company requesting that my phone be unlisted. Interestingly enough, they
charge for my phone to be unlisted (which seems counter intuitive to me).

Why should | be disturbed or hounded within my own home? What gives businesses the right over my
privacy and peace of mind? Why should | pay for unsolicited phone calls?

NOMOROBO (are a facsimile thereof) should be available on land lines as well as cell phone.
Please consider this request when ruling on this matter.

Ramona H
Sebastopol, CA
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Do your job!!!'| pay for my phones and do not wish to be bothered by all the folks wanting to lower my
interest rates and give me a pay day loan. Already cut the cord on the landline, cells will be next. Not
your dept but the Do Not Call List is a joke.

Debbie
Alabama
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Please stop them. | get phone calls multiple times daily from the same callers only they use different
numbers..I'm about ready to cancel phone service..it is complete harassment..| hate it...

Peck
Tucson, Az
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| want to continue to be able to block robocalls. My life is much more enjoyable with blocking in place.
Please, please do not change the law.

Elizabeth Brown
Independence, OH
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I am so tired of getting calls that are very annoying. | WOULD ALL OF THESE CALLS BLOCKED
COMPLETELY.

Va
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Robocalls are harassment, pure and simple! They are disruptive and invasive.

Sunnyvale, CA
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Robocalls are disruptive, disturbing and are harassment. There needs to be a was to control or stop
them.
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| HATE HATE HATE robocalls of ALL kinds! As soon as | pick up the phone, if it appears not to be a human
being (unless | can tell it's a reminder from my doctor or some such), | ask if it is a person, and if the
computer just keeps spouting, | hang up. But | wish | didn't have to spend my time doing this!

| especially hate the ones about credit cards, which | believe are illegal. How can | get "Rachel" to stop
calling me???? Those particular ones usually come in with a phone number that it is purportedly coming
from, but when you try to call the number back, it is not a real number. What can | do?!

Trudie Thompson

Trudie Thompson
Falls Church, VA
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we get approximately 2-5 unwanted robo calls per day, including Sunday. we want it to stope.!

Mountain View, CA
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My wife and | are sick and tired of receiving 4 to 8 robocalls daily. The calls come throughout the day,
with somewhat more calls around our dinnertime. Will you please help us stop these calls. We entered
our telephone number years ago for the "Do not call" list, but the calls keep coming nonetheless.

Douglas Daetz
Sunnyvale, CA 94087
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As a consumer, | should be in control robocalls. The calls are annoying and they are all times of the day
and evening. | have received as many as 37 calls in one day from one specific call (Consumers Serv who
leaves a message telling me the time is out to take advantage an offer). They repeatedly change their
telephone but leaves the same messages. The calls consume the amount of recording time for my
important messages from family and doctors.

Mary A. Duncan
Lansing, Michigan
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The robo calls violate my privacy at home as the calls are throughout the day and evening. The

messages are annoying. | have received in an excess of 20 calls in one day. They constantly change their
telephone numbers or often use the same number.

| feel so violated and powerless.

Lansing, Michigan
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The robo calls violate my privacy at home as the calls are throughout the day and evening. The

messages are annoying. | have received in an excess of 20 calls in one day. They constantly change their
telephone numbers or often use the same number.

| feel so violated and powerless.

Lansing, Michigan
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As a consumer, | should be in control robocalls. The calls are annoying and they are all times of the day
and evening. | have received as many as 37 calls in one day from one specific call (Consumers Serv who
leaves a message telling me the time is out to take advantage an offer). They repeatedly change their
telephone but leaves the same messages. The calls consume the amount of recording time for my
important messages from family and doctors.

Mary A. Duncan
Lansing, Michigan
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Not all of us can afford 'unlimited' cell phone plans. Incoming robocalls cost us money. We should be
able to block these unsolicited calls to maximize our dollars.

Michigan
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| hate them. They are useless and annoyying and relentless. They must be stopped.
And | want political robo calls stopped too.
Paul

Paul & Anne Marie Ratty
Lowell, MA
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Please do whatever you can to force the phone companies to make blocking spam calls easier. If it
wasn't for nomorobo, my mother wouldn't answer the phone at all.

Thanks

Joan Bender
Bridgewater, NJ
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robocalls are more than a nuisance ... especially to someone of my age who has to get up and to the
phone when it rings. STOP robocalls
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| urge you NOT to permit semi-automated blocking of calls (as provided by NoMoRobo) without
requiring individual human review of each blocked number.......... Should the FCC allow such
blocking, | suggest the FCC require all blockers to provide users of phones to get their phone numbers
white-listed WITHOUT CHARGE or undue delay. .............

My 40-year experience on the Internet, and 30-year computer system administrator experience dealing
with spam email provides me with the experience to know that calling-number spoofing must be solved
before deploying a technology that is based on blocking phone numbers without review as to whether
the blocking is warranted. .......... Imagine if some terrorist organization or some disgruntled person
chose to impersonate phone numbers of important services, using them to make particularly obnoxious
calls. The automation of such spoofing would be rather easy to pull off; the likelihood that all the
spoofed numbers would be blocked is very high. The potential of massive denial of service attacks is
obvious.................. | wonder if the business end-game of NoMoRobo is to charge an arm and
a leg for businesses and individuals to white-list their phone numbers on a (say) yearly basis. What
constitutes extortion?

Mabry Tyson
Los Altos, California
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We get at least 3 calls each day for credit cards, elderly safety alarms and other unneeded services. We
have tried the no-call list, requesting the callers to remove us from their lists and finally just ignoring the
calls completely.

They still call,

Barry & Lea Pynn
Milford, NH
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Sick and tired of these calls coming into my landline and sell phone please get rid of them

Mary rose roberts
Vero beach
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| want to be able to block robocalls! Robocalls should not be allowed!!.

Kathy Foster
Woodstock, New York
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Please stop the robocalls! These are a waste of time energy and money. We don't listen, we don't care
what is being said and we are tired of wasting our time answering these needless calls.

| have witnessed my 91 year old father trip and fall trying to answer one of these ridiculous needless

calls.

P Kula
Argyle TX
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| think we need to stop all these calls. | have been recovering from knees surgery and getting to the
phone is very difficult for me and my husband has lost the ability to speak. | know we receive 10 + calls a
day on our land line and now it is starting on our cell phone. We have put our numbers on the do not
call list but that is not working.

| am also tired of the call center calling everyday and many of the phone numbers are blocked. | have
quit answering the phones unless | know who is calling. We are victims of this. Nest they will be using

our e-mails

N. Ft. Myers, FL
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| have posted all of our phones on the ironically named "Do Not Call" list.

We were bombarded with constant calls from telemarketers at all hours of the day.
Congressional intentions were to prevent this annoyance with legislation.

The legislation does not work.

Nomorobo gave us a lot of relief. It's not perfect, but it's more successful in achieving the goal than
Congress.

Stan and Alma Weinstein
Bardonia, NY
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Of course robocall blocking should be available! A telemarketer's right to call should not supersede my
right to choose not to accept these calls. Since my long standing policy is never to do business with a
telemarketer anyway, allowing me to opt out not only keeps them from harassing me, but allows them
to focus on potential customers so that they don't have to waste time on me. There is no benefit to
them in allowing them to call me -- there is only harm to me. Robocall blocking is an important
consumer choice that should be protected.

Cynthia Scott
Wellesley, MA
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Stop annoying robocalls! Please!

Roberta Deihl
Alexandria, VA
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Robocall service has been an excellent service in screening out bothersome calls that interrupt dinner,

sleep, etc. unnecessarily.

Virgnia Carver
Athens, GA

Page 1 of 1024



| think we should have the right to listen to the calls we want. Telemarketing is annoying and are always
trying to sell something we do not want anyway. | should not have to listen to the answering machine
beep because some telemarketer wanted to get through and then not leave a message.Telemarketers

call all hours of the day and night.

| really like nomorobo. We finally have peace at dinner time, and when we are trying to talk to each
other, (family time) and | don't have to listen to the phone ring and the junk they are trying to sell. We
should be able to block any call we want. Also many of these people take advantage of the elderly
through scare tactics and other methods. Let us have peace in our household and block these calls.
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The reasons given for stopping the blocking are absurb. WE THE PEOPLE are able to control what calls
we want to receive. Some LOBBYISTS must be working their magic! Try asking the PUBLIC if they want
to allow robocalls--the answer will be a HUGE NO. They are intrusive,annoying and disturbing. Perhaps
we should all rid ourselves of our land lines - wouldn't the phone companies love that!

T Levine
Long Island, New York
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I'm tired of the junk calls! Obviously the do not call list isn't working.i want to be able to control my calls!

Jay kovacs
Cleveland, Ohio
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I think robocall blocking is a godsend and would like to see it continued. Thank you.

Houston, TX
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I should be able to have blocked any type of calls to my personal telephone as | pay for this service and
should not be bothered with solicitations that | do not agree to.

Monica Polanco
South Plainfield, NJ
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My wife and | receive multiple robocalls every week at various times of the day and evening. | am
unable to get them to stop so | singed up for NOMOROBO. | understand that the FCC is no preventing
the telephone companies from preventing NOMOROBO to block my calls.

Robert Wilson
Sacramento, CA
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Robo calls are disturbing and occur at odd hours. If | had wanted to do business with these callers they

would hear from me.

Bob
Austin, TX
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Robocalls are extremely annoying and always come at the most inopportune times. | take it as an
invasion of privacy and the public should have a way of stopping them. | would also venture that the
majority of them are scams which should not be allowed to operate on public systems.
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Frankly, I've had it with spoofed telephone numbers, companies pretending to be a political survey
companies and calls from company that | habitually complain about with no action on the part of the
no-call list site. Older Americans are continually sought-after by these no-counts. Why isn't there more
action on the part of the FCC? It seems that ignoring the elephant in the room is the only action | see on
the part of the FCC. The charlatans are also afraid of companies such as Nomorobo which is a free
service. In fact, major companies actively fight to prevent a stoppage of their annoying legitimate rule-
bending calls. Please log this letter of complaint as an encouragement to look into this growing
problem. I've just begun to get them on my cell-phone with call-blocking and do-not-call registration.
Thank you.

Emmett K. Jennings
Quinton, VA 23141
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Robocall's are extremely annoying to say the least. | have caller ID and the ability to block incoming calls
which helps to a point. However, | am noticing that many of these annoying callers use several different
phone numbers which means | am constantly having to add more and more blocked numbers which
quickly depletes the set amount of blocked callers | have available on my phone. | also have a cell phone
and receive what | call robovoicemail which is not only annoying but these incoming calls subtract from
MY account because | pay for them. Something needs to be done and done quickly to put a stop to
these robo(younameit) calls! | have even tried to call back some of these robocallers and tell them to
remove my phone number but since they are "robocalls" and are electronic there is no one at the other
end to talk to. By the way, fat lot of good the infamous "Do Not Call" list has done. | entered both my
home and my cellphone numbers on that list when it was first introduced and | STILL get just as many, if
not more, calls from all the same people this list was supposed to block. Wonderful!!

Casa Grande, AZ
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| want robo calls to stop. | am on the "Do not call list", | file complaints and nothing changes.

Norm April
Nanchester, NH
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| want robo calls to stop. | am on the "Do not call list", | file complaints and nothing changes.

Norm April
Nanchester, NH
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we have used a robo-call blocker for several months, and have found it to be a godsend in that it has
reduced (not eliminated) intrusions by a variety of solicitors. Rather than entertain removing, or
reducing this capability, we think it needs to be enhanced, and be required by all carriers as part of their
basic telephone service, at no additional charge. Please keep in mind, we pay for the phone service; not
a business, charity or political candidate. Hence, we should decide how it is to be used. As an aside, the
"Do Not Call List," which we are a part of, needs better enforcement.

Jerry & Kim Pierson
Cumming, GA
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I've listed my phones on DO NOT CALL LIST. Unwanted calls still coming thru. | pay for my phone, |
should be able to limit all calls | do not want.

sheila
southfield, Ml
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Please let the phone companies block robocalls which are driving me crazy.

Chris Terlizzi
Wayne, Pa
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| wonder why the government continues to invade my privacy? | am the one that pays the bills on my
phone therefore | should be the one to decide who | want to call me. | don't want to have to contact
anyone to have the calls stopped. | want a way to stop them myself.

Please allow me to continue to use the method of my choice to stop these calls.

Thanks,

Vancouver, Washington
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Please do everything you can to make phone companies provide, at no cost to customers, the option of
blocking robo calls. Solutions, such as that offered by Nomorobo, should be made available to all as part

of basic phone service.

Robo calling is abusive to millions of citizens. Please help eliminate this abuse.

Andrew Kulley
Princeton Junction, NJ
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These calls come all day or night. My husband has health problems and these calls often wake him

when he finally falls asleep. Most people are going to hang up on them any way and the ones that don't
may be scammed. This is an invasion of our privacy. It needs to stop.

Floyds Knobs, IN

Page 1 of 1024



let me block robocalls. you have to understand that this nothing more than harassment. the same
companies call weekly for months and years.

THEY WILL NOT HONORED A PERSONAL REQUEST FOR "NO CALLS"

John Long
Lexington , SC
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Although our number is on the National Do Not Call Registry, the number of robocalls to our home has
increased significantly in recent years. The callers are selling everything from timeshares to home
monitoring systems to insurance. Many of these calls seem designed to prey on the fears of the elderly.

Often the caller ID is simply a number or some deceptive text, making the calls difficult to screen. Since |
work at home, my day is frequently interrupted.

| would like more tools to block these calls.
Thank you.

Virginia K Ritchey
Raleigh NC
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| have had robocalls at 5:00am.

Yes, | would like to be able to block such calls.

Thank you.

B. J. Wright
Sunnyvale, CA
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The safest way is NO ROBO CALLs. | don't want them ever. Leave my nomorobo along.

dan norko
huntington beach, CA
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| have used Nomorobo for a while now and | love i!! | hate those automated phone calls and feel that it
is my right to block unwanted calls. It is a true nuisance to receive robocalls. Please allow me to
continue to exercise my right to block unwanted robocalls. They are a real intrusion.

Angela Franchi
Newtown Square, PA
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| pay for my phone and should not be annoyed with solicitors.
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Terrible. | pay for my telephone and don't want to receive these obnoxious call all day and evening

Larkin
Manassas, VA
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I am on the "Do Not Call List" and let me tell you,IT DOES NOT WORK!!!

| am on the "Do Not Call List" and let me tell you - it does not work!! I've contacted the Attorneys
General office in lllinois, registered complaints and called the 800 number, registering complaints and
NOTHING works!! I'm at a loss as to what to do next. Now | answer the phone (not saying a word) and
disconnect the call if | don't recognize the calling number, that doesn't work, they call back. I've listened
to the entire speech, pushed the #3, 9 or whatever they suggest to be taken off their calling list.
NOTHING WORKS!!!!
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Force the phone companies to provide robocall blocking solutions to consumers

LA, CA
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Those robocalls are so annoying; enough to drive me insane! They just never let up from morning 'till

night! Even with the Nomorobo in place on my phone, they just keep changing their phone # to avoid
detection.

I've had to resort to turning the ringer off just to have peace and quiet in my own home. And then | run
the risk of missing important calls. I'm fed up with being held hostage in my own home by these
telemarketer robocallers!! FCC, PLEASE DO SOMETHING!!!!III

Deborah & William Caldwell
Niantic, CT 06357
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| welcome robocalls blocking, because it can prevent unwanted calls and provide a sense of security
from sick minded people. | have be getting call from someone who calls himself a profit and constantly
leaves voice messages on my phone from numerous phone numbers outside my calling area. | don't
know who is this person, | am not able to speak with this person to ask them to stop calling my home,
the numbers are numbers i can call back. So why should these sick people have the advantage over the
person home they are invading. Why should my life be at risk, why should i be afraid to answer my
phone, why should i have to loose my life and many others before something can be done to stop these
unwanted calls? Tell me Why?

Washington DC
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Anaheim, California
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We get 4 - 6 robocalls a day! There is no excuse for this. | believe senior citizens, like us, are prime
targets for these calls. Please do what you can to stop this

Dave& Judy Onderdonk
Kent, NY

Page 1 of 1024



Like many Americans these days, especially the middle-aged, | am cobbling together a livelihood by
working at home, doing contract work etc. So | need a land line for business purposes. Yet there have
been times when | have received more than 15 robo calls per day on my land line. Naturally | have
added the phone numbers from these calls to the FCC complaint site, though as you know nothing
comes of that. Now that | am able to use NOMOROBO calls have virtually stopped. | cannot believe
there would be any opposition from the FCC or for that matter phone companies to the NOMOROBO
service. In fact, | am considering dropping Verison, who we use for cell phone service, since they so far
are not participating in the NOMOROBO program. Comcast, which we use for our land line service, does
participate with NOMOROBO. Please do everything you can to stop robo calls, which cost me time,
energy and are extremely frustrating. Thank you.

Robin Updike
Seattle, WA
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We get 4 - 6 robocalls a day! There is no excuse for this. | believe senior citizens, like us, are prime
targets for these calls. Please do what you can to stop this!

Dave& Judy Onderdonk
Kent, NY
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| want robocalls to end. | have stopped answering my home phone because we get so many. | also want
robocall blocking solutions more accessible to consumers like me.

Thank you.
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Robocalls MUST have the ability to be blocked. Nomorobo has been an excellent tool to prevent the
constant ringing of phone calls since the 'Do Not Call' list is a joke. Prior to no Nomorobo, we would get
dozens of calls, including at dinner time, with constant ringing. Now, one ring and done. What's great is
that the real companies trying to get to me can, if need be. Getting tons of calls from 'Toll Call Free' is
annoying as is, and if it's unblocked and these calls are allowed to fully come through, then you are a
farce. In addition, it'll probably be the beginning of the end for my land line.

Rory L.
Lincolnshire, Il
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Please put an end to robo calls and vigorously enforce the do not call list!
Thank you

Ken Kramer
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| pay for phone service to benefit my needs, not entities that are soliciting unwanted products/services.

Do you think why older people are hostage to scammers? A little common sense needs to be invoked by
the government on our right of privacy.

| can go on and on about the abuses of these robo calls and other unsolicited calls. The "do not call list "
is a failure, (a joke, really) and government OK's unwanted calls by taking no action to penalize or

improve.

So called Charitable organizations who benefit 70%of the marketeers and administration, instead of 70%

going to the cause, must also stop.
There is a problem, do something about it..

Lester J Jones
New York
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When are you going to do your job . ... the whole job?

| pay for a service that I'm not getting. What's going on at your end?. Why can't you listen to the people
that pay your salary? | need all of these daily unwanted calls to stop, stop, stop.

Come on people. .. we need your help here .. ... and we need it sooner than later!!! This has been
going on for years - it's getting old.

Al Boden
Oregon
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Please do not allow the phone companies ,take nomorerobo, services away. | receive per day 7
unwanted callers that | have been unable to stop. | have filed complaints with the local police
department to stop the callers. They asked that | call the phone company. Nomorerobo at least stop
the callers after the first ring. That the best | have been able to get. Please let us continue to have calls

stopped.

C. DuBose
NYC, NY
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We love NOMOROBO. The phone continues to have unwanted calls but we only have to listen to one
ring now. Wish we could stop these unwanted calls from ringing at all.

Northridge, CA
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Too many times we have requested callers requested others not to call us. Our callers have ignored us.

Milford, MA
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| was getting an average of 10 robo calls to my landline before Nomorobo. After signing up with
Nomorobo, | am averaging less than 2 robo calls per day. | think Nomorobo is providing a very
important services that FCC has failed to protect US consumers.

The telemarketers would call as early as 8:00 am in the morning and as late as 9:30 at night. Some are
threating scam phone calls from "the IRS". | am registered with the DO NOT CALL list with the national
DONOTCALL list and with the California Attorney General's list. When | informed the telemarketers | am
registered with the DO NOT CALL lists, the good ones would just hang up, some would just laugh, and
some would just cursed me on the phone. These are lawless companies that do not care about the DO
NOT CALL list.

If the FCC is actually interested with protecting the consumers, DO SOMETHING about it. If you cannot
do anything about it with regulation, and enforcement, let companies like Nomorobo to protect US
consumers with an extra layer of protection.

Joe Wong
Santa Clarita, CA
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| was getting ready to jerk out my home phone listed with the same number for over fifty years. State
and Federal No Call registeration, even paying a fee and reporting abuse as well as harassment, proved
about as usless as tits on a boar hog, Then | found NOMOROBO and immediate relief beginning with
day one. They are doing a much needed service for FREE that Gov can't or won't do even though i'm
sure their budgets have generous items devoted to provide such. LET BE.

DON GOLDEN
Deer Park, Tx
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The problem of robocalls and sales calls to our home has gotten out of hand and is at least triple times
what it used to be. We have stopped answering our phone unless we see a name that we know. Please
find a way to stop this.

Donna Greenbaum
Sunnyvale, Ca.
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Robocalls are a nuisance. The "do not call list" is not working. NOMOROBO really works but the phone
companies need to change their sytems to allow thes types of blocking products to work. Its my phone

and | should have a say in who can call me

Jack Webbster
Durham, NC
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Despite being on the do not call list, my phone rings constantly with unwanted calls. | should be able to
have peace and quiet in my home by being able to block unwanted calls.Even using caller ID and letting
unknown calls go to voice mail is too much of an intrusion. Using a robocall blocking product has been
great. | should have the right to continue using such a product since the do not call lists are not
effective.

Becky Boydston
Marlton, NJ
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Robocalls and the hundreds of other unwanted solicitations received on my phone are an intrusion into
my life. If | want to buy something or donate to someone, | would do so on my own. Interrupting my life
to answer these unwanted calls is annoying and should be stopped.

This is especially true for cell phone, which are so often paid for by the minute of use.

It is unfair for any business to 'run up' my phone bill by making solicitation calls to my cell phone. This
must be prevented!

Bill MacNeil
Bartlett, TN
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Block all robo calls

Tom Bellinger
Marquette Hghts lllinois
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The Do Not Call List hasn't done enough to stop unwanted phone calls. | still get 3 or more a day from

various numbers. Nomorobo has done a great job in reducing the impact of these calls. Consumers need
more options like Nomorobo to block these calls.

Rebecca Durbin
Laurel, MD
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Block robocalls

Lyn Evans
Wisconsin
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STOP ROBO CALLS!

SARASOTA, FL
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| am sick and tired of unwanted robotically dialed phone calls. Most of these are already in violation of
state and federal Do No Call lists. State and federal governments are uninterested in enforcing those
laws. No, finally, we have a method of blocking some of these unwanted calls. NoMoRobo can help
make my life sane again. | encourage you to mandate that the phone companies provide the
infrastructure necessary for NoMoRobo to work.

Mark K Walter
Camp Hill, PA
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You need to do everything that you can to block robocalls, including encouraging robocall blocking
products.

thank you

Paul Edelstein
Gladwyne, PA
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| want robocall blocking products tired of getting all those robocalls on my phone and cell phone. Time
for action

George miszke
New york
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Please allow for the blocking of any and all robocalls that | do specifically sign up for, such as "Amber
Alerts." Also the manufacture and sale of soft/hardware to facilitate the same.

Thank You . . . Richard A. Munn

Richard A. Munn
Everett Wa. 98204
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Robo calling is the most annoying thing that goes on in my household.

It is with a great deal of encouragement that | submit to the FCC to do something positive to get rid or
these annoying Robo calls.

Thank you
Cleve

Cleve
Marietta, Ga.
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Seguin DeRousse
Bastrop, TX
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No robocalls please! Invasive, disrupting, waste of time.
Don't answer them anyway, only listen to see who from and ignore over 99 percent.|
Please don't allow them!!

David F. Tiesma, Sr.
Jenison, Ml
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Robocalls should illegal or at least time Restricted.
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It is my cell phone so | think | should be able to block any calls | want including political and charity calls.
| am also tired of the robo calls that call and tell me to press a number like | am the one that called
them. Everything possible should be done to stop robo calls. the only robo type calls should be for
school closings, emergencies, doctors appointments and prescription refils. Any legitimate robocall
blocking products should be allowed for me to use. | am tired of getting calls at all different times and it

also going against my minutes on my cell phone.

Kenneth Nowicki
Toms River, NJ
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The amount of all these annoying phone calls is getting to be a
pain in the neck. | resent the fact that companies and people can
do this and get away with it. PLEASE.PLEASE STOP THESE

KIND OF CALLS

smithtown,n.y.
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Please don't allow robocalls. | am on a do not call but they still call. 1 would purchase a blocking
program but Verizon does not allow it.

Wilmington, MA
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| get numerous and annoying calls from someone trying to sell me something and | want the right to be
able NOT to receive these calls.

Please, protect us from this ridiculous practice that companies feel they can constantly & repeatedly
call.

Harry B. Eisan
Massachusetts
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| strongly urge the FCC to allow robocall blocking products. There is absolutely no reason to not be able
to block unwanted and/or unsolicited calls. | have noticed that these calls are becoming more and more

frequent and suspect it will become more and more of a nuisance and invasion of privacy.

Judy Canion
Manchaca, TX
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| don't want the incessant robocalls that interrupt me every day. | work from home and these are very
distracting, totally unwanted, and should be illegal.

Nancy Friedman
Oakland, CA
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| hate robocalls and | want you to help me stop them.

My number has been on the DO NOT CALL registry for years, and | still get robocalls frequently --
sometimes every day.

Please let me block these calls.
Please make robocall blocking solutions more easily accessible to consumers like me.

Lynn Barclay
Northampton, MA
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| am frustrated by the number of unsolicited robocalls, political ad calls, fundraising calls | continually
receive. They start at 8am and go throught 8-9pm daily. Multiple calls. | am on the no call list and it
does not help with these. This needs to stop and | am asking that you act on this issue.

Bobbie Fey
Wichita, KS
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Robocalls are an intrusive and disruptive invasion of privacy. They are a problem for physically
challenged individuals for whom it a major effort to get up and answer a phone.

Wall, NJ
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Please do everything to stop robocalls

Paul Rippas
Branchburg new Jersey
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Please do everything to stop robocalls

Paul Rippas
Branchburg new Jersey
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Stop robo calls

Bob. Sill
Newtown, pa
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The robo calls are very annoying & interrupt whatever you're doing.They wake me from afternoon naps
almost every day.

Mundelein, .
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| should remain free to block robocalls. Its my phone and | don't want it ringing all day and night!

Daryl Fenstad
Hatboro PA
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Let me have the phone number to whomever is thinking about doing away with the blocking of
robocalls. This way | can call them during dinner time or even 10-11 at night. I'm sure they would love
to hear from me just as much as | love those calls | received before | signed up for Nomorobo!
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Please help stop unsolicited calls. Even though we are on the "No Call" list, we continue to get up to 10
calls per day. We are actually considering removing our land line due to this inconvenience. If there is a
way to block robo calls, we would appreciate your efforts.

Richard and Teresa Crego
Sunnyvale, CA
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Sorry | am late, hope you might be able to use this.
NO MORE ROBO CALLS | hate that they have my number.

| want to just jump thru the phone and choke them. If | want their services, | will reach out to them.
They are invading of my privacy.

Please stop them.
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Automated computer voice soliciting calls (robocalls) that come at all hours of the day and night are are
an outrageous violation of our right to own a phone line with peace and harmony. | strongly support
allowing any and all mechanisms to prevent robocalls to our home telephone. Telephone companies
make money by facilitating robocallers and then make money by selling their own limited blocking
systems to the consumer. The FCC's National Do Not Call Registry simply does not work, | registered and
still was getting greater than 10 solicitations a day. Please allow and facilitate 3rd party systems such as
Nomorobo to operate unfettered to assist the consumer to prevent robocalls.

Harry Malech
Bethesda, MD

Page 1 of 1024



Only by using robocall blocking products am | successful in stopping robocalls to my private phone
number. | am on the Do Not Call list, but that does not stop the robocalls. Even the robocall blocking
products cannot stop them all! Yesterday alone, | had three (3) calls that slipped through the system. |
know that does not sound like much, but when you begin multiplying them by what it used to be before
we had a product that stopped them, some days we received up to 10 or more. Very annoying!!!!

Please listen and do something.

Rita Settle
Clermont, FL
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Before installing nomorobo, | received no less than 5 phone calls EVERYDAY from telemarketers and just
plain criminals looking to take advantage of less savvy computer users. After installing nomorobo, that
number has dropped to one or less. The only reason | keep my landline is that | need to provide a
number for registration with new companies and websites and providing them with my mobile number
is unacceptable as the telemarketing would just move from my home to my side, 24-7. Not allowing me
to block calls would force me to quit subscription to a landline service and provide a bogus phone
number to any new websites or businesses | deal with.

Paul Coates
San Diego CA
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Robo calls are just plain annoying! Why can't we put them ALL on our no call lists? | for one would like
to remind you that you supposedly work for "We the People". We the people want robocalling stopped

NOW!

John and Kathryn Pizzulo
Kernersville, NC

Page 1 of 1024



The robocalls are irritating. Not only irritating, but also wasting time and available resources. | wanted to
find a way to stop the robocalls. Do NOT CALL register didn't seem to work.

Mountain View, CA
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I would like to be able to block robocalls. Please!

Los Altos, CA
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Please require phone carriers to easily slow me to block unwanted calls! At least once or twice a day |
get an unwanted call and usually edited can ask them too lease relive me from their calling list, they
hang of up! So aggravating!

David Pope
Los Altos, CA
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| receive at least 3 to 4 robocalls every day. It's very annoying. | may be doing something else and break
it up to answer the phone. Then it's a robocall!!!! They have to stop! | don't want them and just hang

up anyway.

Deborah Marks
Sunnyvale, CA
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Please make robocall blocking solutions more easily accessible to consumers.
Thank you.

Mark Siegel
Mountain View, CA
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Automatic robocalls are very intrusive and never useful. | want the power to block them.

Crystal Dove
Mountain View, CA
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PLEASE let us block robo calls. It is our phone, installed for our use. We pay the bill for it. Nobody
should have the right to interfere with our normal routine on a mass basis. The Do Not Call list simply
does not work. We have been receiving 3 to 7 robo calls every day for the past year or more. PLEASE
STAND UP FOR THE PUBLIC'S RIGHTS not for the desires of the automatic dialers......

John & Katherine Seaton
Vienna, VA
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| think robocall blocking products should be used so | can choose who | want to call me.

gilbert spiller jr.
houston texas.

Page 1 of 1024



| do not want any solicitations on my cell phone!

Marjorie Weiss
North Branford, CT
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| do not want any solicitations on my cell phone!

Marjorie Weiss
North Branford, CT
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| love the NOMOROBO and would love to block even more!

Nancy Larsson & Peter Larsson
CA
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I am now receiving 3 calls a day to lower my interest rate on my credit cards. | repeatedly have asked
that these people stop calling. 1 am on the Federal and State do not call lists and they have no impact.
There has to be a way to stop these unsolicited intrusions!

S. Rich
Palm Beach Gardens, FL
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The calls are out of control. | had 4, yes, four, calls from the same contractor company yesterday. It's not
enough to tell them not to call, or to hang up on them, or to shout at them or any other measure. These
4 calls were 4 of 10 calls received by telemarketers in one day. ENOUGH.

Sarah Broadbent
Sunnyvale, CA
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My phone is mine and | don't want auto callers calling it! | pay for it and | should be able to stop auto
calls if  want. NO MORE AUTO CALL!

Al Whitby
Seattle, WA
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We all should have the ability to not receive unwanted robocalls. Please let us block them.

Barbara Thurston
Dover, NH
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Roughly 75% of the calls we receive on a long standing number are telemarketers who ignore do not call
lists. Thank goodness for call blocking services.

Falmouth, Maine
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It's difficult to comprehend in this day and age, that technology has not come far enough to eliminate
the very disturbing robo calls! | use Time Warner's Voice Zone and "Nomorobo," but still receive
unwanted calls!!! The "Do Not Call" list only lasted a few years! There has got to be a solution for those

of us whose want ALL OF THESE CALLS BLOCKED!
Thank you and Good Luck!

Joaline Mathias
Columbus, Ohio
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Please make telephone companies provide robocall blocking solutions to consumers. Telemarketing are
not honoring the 'Do Not Call' list and continue to call.

Forcing telephone companies to make robocall blocking solution will make life a little eay for us

consumers.

Thank you.

Mitchellville, MD
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STOP all robocalls, political calls, money requesters or any call that | have not asked to get on their
calling list.

STOP NOW. | hate these calls.

Dennis
Sunnyvale, california
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I am fed up with Robocalls. | work out of my home and have two telephone numbers, both of wihich get
Robocalls day and night. | walk with a cane and it is really maddening to rush to the phone and find out
it is someone who wants to sell me something | am not the least bit interested in. Some of the callers
don't take no for an answer and want to know why | don't buy the product or service. Often they dial
three or more numbers and when | get to the phone, no one is there because they answered one of the
other numbers who picked up their phone first. Please stop Robocalls. Thank you.

William M. McNabb
Sacramento, California
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Please stop the robocalls! It drives us crazy and half the time wakes us up!
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| am very tired of receiving robocalls at all times of the day and night. Please allow me to block these

annoying calls.
Thanks,
Tom

Tom Holden
Sunnyvale, CA
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ROBOCALLERS need to be blocked because they are intrusive, persistent, aggressive, and rude. They
never take NO for an answer.

Diamond Bar, CA
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In 2014, robo-calling reached a peak on our home phone; perhaps 8-10 per day at all hours. Sadly, 2014
was also when my wife was terminally ill with lung cancer and we needed phone access to doctors and
hospice workers. | had attempted to stop the calls by the "press 3" that they stated, but it only
confirmed that they had a live number and the calls increased. Even pleading with their reps only had
them laughing and hanging up. | even had them interfere with funeral arrangements!

These are not business people, simply heartless, greedy scum, determined to steal our bank account
information or credit cards. They can and must be stopped.

| realize that this is a poor time to suggest a meeting of the minds of Congress, however these calls are
harassment and should be outlawed. If changes in the law are necessary, | cannot see any reason why
they cannot be implemented.

Charles R. Agel
Colton, NY
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We are inundated with unwanted phone calls almost every day. | have done the National Do Not Call
Registry a couple of times to no avail. If there is anything you can so to stop these calls, let us know.
They are annoying, time consuming and unnecessary.
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| find rob calls intrusive and unwanted. | want the ability to block them permanently.

Teresa Marchok
Mountain View, CA
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| HATE the robo calls that come in to the house and thanks to Nomorobo.com, that has been reduced
DRASTICALLY!!! | was tired of the phone companies saying that there is nothing that can be done or that
my blocking options were severely limited. Please consider doing more to help this situation!!! Thank

you!

Tom C
Lumberton NJ
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The national do not call list does nothing, the California do not call list does nothing, NOTHING to stop
telemarketers. At least you can stop robocalls technologically. make it stop!

concord, CA
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| get many robocalls on a daily basis, while | am at work, while | am sleeping, during all hours of the day.

These are automated robocalls from companies that do not have a legitimate business purpose. Many of
them claim to help lower credit card rates, but | dont have a credit card? How did they get my number?
I'd like to be able to block them from calling me over and over again.

It is very annoying
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Dear Sirs,

| think it is wrong that "we the people" should be constantly (what amounts to) harassed by the phones
in our homes. Maybe they are not calling out as a solicitor would do in front of a store but they certainly
are calling out when they ring and we have no escape. | find this especially annoying as someone who is
often trapped at home as a result of intractable epilepsy. Nomorobo has been a blessing to me in
stopping the constant calls with the especially annoying hang-ups on the answering machine. Please let
services like this continue. The companies that use robocalling aren't even taking the time to use real
people to annoy me, why should |, a real person, take my time to be annoyed by them? Kindest regards
and please do consider what we the people want.

Debra Holgate
Chino Hills, CA
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| detest robot calls. They are intrusive and disturb our peace and quiet. We are senior citizens and most
of the calls we receive are these types of calls trying to sell us something we don't need or want.

Gabriele Libbey
Harbor Isle, NY
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| think as citizens we deserve to be protected, please stick up for us, do not defer to the big banks and
bill collecters. The Federal anything should be for people, not to put companies above our needs or
importance.

martin benade
cleveland ohio
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Stop big government. It's my phone and | have the right to control it.

Bill
Vestal, ny

Page 1 of 1024



The number of unwanted phone calls is overwhelming . Sometimes 2 or 3 in a day from the same

unknown (to us) parties. When | do pick up and tell them not to call, it does no good - there's nothing
but a machine on the other end!

Randolph, NJ
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| absolutely want to be able to block robocalls, and not only calls that have a prerecorded message, but
also calls that automatically dial number after number and then connect to a human if | answer. My
telephone should be for my convenience and that of my friends and family, and not for others to try to
sell me something or persuade me to do or to believe something. This should apply not only to landlines
but to all phones of all types.

Karen Brady Smith
Kent, WA
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we are one of the few people we know that still has a land line! we have been seriously considering
having it disconnected because of the robocalls! please, please stop this nuisance!
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I have had it with unsolicited calls interrupting me at all hours of the day and night. | particularly do not
understand the ones that say NAME UNKNOWN and have no available phone number. | am ready to go
without a phone! Please put a stop to this invasion of my privacy!!

Vivian Wolfe
Winnetka, CA
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Please let us block robo calls with robo blocking program products.

Tom Murphy
Los Altos, CA
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Please stop the ROBOCALLS, especially on my cell phone. | am getting not only unwanted calls but also
unwanted text messages. | don't have a text plan so each one of these unwanted text messages cost me
25 cents. | wouldn't mind as much if the ROBOCALLER paid the bill. Please stop the calls.

Joy Rabins
Sunnyvale, CA
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| get about 10 robo-calls a week. When | answer, 9 out of 10 of them end up hanging up on me before a
person says hello. Now, if | called somebody 10 times and hung up on them, they would report me as a
crank caller and I'd get a call from the police department. At the very least, they would block my
number. So why is it so hard to enforce DNC lists and prevent robo-dialers? | think it is because the
phone company sells the lists and then wants to double-dip by charging me to not let the list-buyers call
me. That's not right! Just make it easier (and free) for me to block certain kinds of calls. This kind of
blocking technology exists on every app | use on my smart-phone, but not the PHONE part? Go figure.
Please fix it.

Scott Hodges
Pittsburgh, PA
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Please, please, please allow us to control who calls our phone! | have searched for and used a number of
different products over the years to block robocalls, and | want to continue to do so.

Tony Lacy-Thompson
Sunnyvale, CA
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Robo calls should be totally against the law! They are an uninvited invasion of privacy!!! We had as
many as 15 per day before before we enrolled in Nomorerobo. The constant calls made our lives
miserable in our own home. We are 100% AGAINST ROBO CALLS. Please do not allow the phone
carriers/providers to allow robot calls EVER!

Darrel & Lynda Moore
Lacey, WA
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Robo calls are NEVER answered at our home. So, the phone call is just an inconvenient interruption to
us. If we are sick and trying to sleep, the call wakes us up. If we hurry to the phone because we are
waiting for an important call, it is all for nothing. Why should | pay so that they can bother me? | have
never purchased anything from a telemarketer and never will. | will in no way encourage them.If any of
the phone companies would allow me to block robo calls, | would immediately transfer my phone

account to them.

Jean James
Torrance, CA
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| receive at least ten robocalls on my home phone per DAY! It is very annoying and | have stopped
answering the phone. This has got to STOP! Nobody wants to listen to a robocall.

Please please do something about this! It is very annoying.

Karen & Erik Zucker
Los Altos, California
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I would like control over who can call me on my landline or wireless phone. If |, as a consumer want to
block certain phone calls or use services to block calls, | should have the means to do so and be allowed

to use them.

I'd like to urge the FCC to allow the blocking robocalls.

Ashish Dixit
Moutain View, CA
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| work with elderly individuals. | see them being taken advantage of by robocallers over and over again.
Though we personally have signed up not to receive robocalls, we receive them on our landline and on
our cell phones. Please end this now.

Loretta Vitale Saks
University Park, MD
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I am sick and tired of robocalls. | should not have to put up with this just because | have a telepone.

Melinda Knight
West Orange, NJ
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Nomorobo is the best thing around. The amount of Spam we receive either by phone or email is
tremendous. With Nomorobo we now have control on who calls.

pottstown, PA
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| Hate robo-calls, sales pitches,or any unsolicited call sent to my phone . PLEASE MAKE THEM STOP!!!!

Page 1 of 1024



The tele-marketers calls need to stop.They need to get real jobs and stop this very annoying process.
Their main intent is not for benefit from the consumers but most are fraudulent in nature.

Keep up the good work NOMOROBO ! ! !

Go Buckeyes !!!
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We are bombarded with robocalls every day - asking to be put on their do not call list has no effect.
These calls are annoying and | would like a way to stop these calls.

Los Altos, CA
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Please let Nomorobo continue to block all fraudulent and decevious phone calls. You will be doing the
American people a great service. As a public servant upholding high standards, | would expect as much

from the FCC.

Very concerned in the great state of Ohio.
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Please let Nomorobo continue to block all fraudulent and decevious phone calls. You will be doing the
American people a great service. As a public servant upholding high standards, | would expect as much

from the FCC.

Very concerned in the great state of Ohio.
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We get at least 5 rob calls a day on each of our 2 phones. It is beyond annoying. We are on the do not
call list and it doesn't stop them. | am excited that perhaps we can block them.

Kensington, MD
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I am fed up with robocalls. I'm already on the do not call list, yet robocalls do not seem to respect it.
| want to block these calls,
Christine

Christine & Douglas McCutcheon
Sunnyvale, CA 94087
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my home is my sanctuary the calls come late in the evening at dinner time | am never going to donate or
buy anything over the phone. The public has no idea who is on the end of the line. | have even been
called during an emergency and they interrupted my getting help. | deserve to have the right to block

these intrusions.

encinitas calif.
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Of course, consumers should be able to block robocalls if they want and consumers should have access
to robocall blocking products. It's a no-brainer.

Daniel M. Heffernan, Catherine T. Heffernan
Howell, NJ
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The telemarketing calls have gotten way out of hand. It's time we as consumers PAYING DEARLY for our
phone services to have control over who we wish to block. Please allow consumers the right to block
robocalls, ALL telemarketing calls, ALL surveys and DEFINITELY ALL politicians from accessing the phone
accounts for which we pay our hard earned money. Phones are a service to the consumers, NOT the
rightful doorway for unwanted marketers. It's time to give US the rights and power over our own
homes. They're invaders and are not wanted.

Paul and Meigs Freeman
Nottingham, New Hampshire
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My family and | are disturbed several times per day by robocalls. We do not do business with them and
we want to stop the calls.

Please make it legal for us to stop all robot calls.

Paul Brunemeier
Sunnyvale, CA
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IMPOSSIBLE to get rid of! Real people no longer call me on the house phone - only robocalls!

Gingerly Blair
Wayne, PA
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| get so many span phone calls every day | never pick up the phone unless i hear a real person leaving a
real message. Please help us block this perpetual annoyance. It takes energy away from life.
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Our evenings had gotten to the point we were unable to get thru a meal or a discussion without the
interruption of numerous calls most of which ended up putting us on hold, or simply disconnecting. It
was all day long beginning as early as 7 am weekends included. I'm on the do not call lust but that didn't
stop them. | have to say nomorobo cut all that off. | feel as though we've lost the right to stop sales calls
which includes the companies charitable organizations hire to do high pressure fundraising. This must
stop.

Sunnyvale, CA
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My life has improved significantly since configuring nomorobo!!! | can actually relax and wake up when |

want to. Imagine that....

ben
woburn ma
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Block Robocalls

Sunnyvale, CA
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| HATE the unsolicited calls. do not take this away. | pay for this phone. If ad-men want to get through
to me, let them pay for my phone.

Kathy Nelson
Groton, MA
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| would like to block marketing calls to my home phone.

Los Altos, CA
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My husband and | are sick and tired of getting robocalls from solicitors every day. We want to be able to
block these and we should have the right to do so. These companies call all hours of the day and night
interrupting our busy lives trying to solicit things we never signed up for. All of our phone numbers
(personal, cell phones and business phones) on the DO NOT CALL LIST, but this does not stop them from

calling us.
Congress must do something so that we can block all robocalls if we choose to do so.

Richard and Alice Chrystie
Orange, CA
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No more robocalls, PLEASE! These calls are annoying, frustrating and unnecessary. | plead to the FCC to
please give us a solution to these calls that constantly end up on the answering machine. Half the time,
they are calling from foreign countries and you cannot even understand the person calling, because they
cannot speak clear English. In addition to that you never know what they are trying to scam you about.
As a tax paying American born citizen, | should have the ability to block these solicitors and scam artists

from calling me at home after | have worked all day.

Mary Nitta
Tyler, Texas
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| get at least a dozen telemarketing calls a week, sometimes more. | can skip half to two-thirds of them
because NoMoRobo cuts them off before | need to pick up. Without this help | would be spending way
too much time answering computerized calls for products and services | don't need or want. | never
even speak to a person; | just hang up on a computer. Why should | have to? If | can put a sigh on my
door that says No Solicitors | should be able to turn unwanted interruptions away from my phone as

well.

M. Hokans
Santa Ana, CA
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Please allow robocall blocking products to continue; so as to provide me this protection against what
amounts to solicitation harassment via my home phone.

Thanks!

Anthony Gabriele
Clifton Park, NY
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Robo Calls are an invasion of privacy and | resent then greatly. | can understand someone who makes
some cold calls hoping to find a new customer or to gain your vote. Robo calling is not that situation. It is
a machinegun approach hoping for a couple of successes out of a million. That's a small success rate of
say .0002% with an annoyance rate of almost everyone called. In politics, most folks are pretty party
oriented anyway. The only thing that evens up the annoyances is the fact that the opponents are dong
Robo Calling too.. If you fail to allow me to block Robo Calls it would have to be to satisfy some sort of
political gain. Either the gain of the very politicians who oversee the FCC or those who reward the phone
service people for not blocking the calls. Help me restore my right to privacy!!!

Don & Lee Richardson
Pearland Texas

Page 1 of 1024



| pay for my phone and it includes taxes, | should be able to make the decision who can call my phone. |
don't need solicitors calling especially machines, its disturbing and interruptive. There are enough
commercials on TV, on the radio and in newspapers. It should be my decision to block these calls.
Robocall blocking is the best thing that ever happened considering the Do Not Call list | signed up for

doesn't work.

Deborah Auletta
College Point, NY
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Please help stop these type of calls. It has gotten so bad that | am afraid to answer my phone. I'm also
on the "Do not call list" which is worthless at this point.

Ros Ferguson
Massachusetts
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AT LEAST ONCE A DAY -

phone rings, we answer, silence as salesperson on other end realizes they have a live "patsy" on the line
and it's time for their rude conversation. Then click when we say not interested. OR our answering
machine becomes clogged with their annoying calls. HELP

G
Ashland, KY
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Dear Sir/Madam,

| am being bombarded by sales, credit card loan, fishing calls. | can only block 30 on my phone. If you
reply back and 'press 1' to remove your name from the calling list, | believe then your number is
recorded and SOLD to other vendors. I've tried everything with these calls, including being profane and
offensive. If | ask for a callback number EVERY TIME they hang up. And | am a telecommunications
engineer, for non informed people, it must be hell. PLEASE allow for local companies (Comcast is who |
have) to block the calls, or at least force them to allow companies such as Nomorobo (the one I'm
familiar with) be used on their system. | can't use Nomorobo because Comcast puts up technical
roadblocks. Thanks

Dave Eichenlaub
Woodlynne, NJ

Page 1 of 1024



| was sick and tired of receiving unsolicited robocalls

, typically resulting in requests for donations or my business for insurance etc. | have been using a
robocall blocking feature with great success. Please make this technology readily available to the
consumer and adopted by the phone companies.

Simon Thwaite
Farmington hills, Ml
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Please stop these unwanted interruptions in my life. | pay for the phone in my home to call family,
friends and businesses. | did not expect unwanted callers trying to sell me all kinds of crap. | want these
robocallers to pay my phone bills if they get to call me day and night. Please make this STOP!!!

Robert Trim
Brentwood, TN
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| have had Nomorobo on my land line for several months. | only answer calls from people | know and
this service has saved me countless trips to the phone to determine whether | want to talk to some
scammer or political group fishing for donations. | don't have time to waste on unwanted callers. Now |
want our cell phones protected as well. | know Congress doesn't want to protect us, because they are
some of the people soliciting money for their campaign war chests. We need more protection from
people who anonymously invade our homes and try to separate us from money we need to survive.

Paul Nelson
Richardson, TX
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| don't want my rights as a phone owner being taken away. | choose who | call and who can call me.

Anne mawby
Chagrim falls, oh
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Robocalls are a violation of my privacy and should not be allowed. Any technology that i can use to
prevent them should be made legal and encouraged by the FCC.

Additionally, any company that violates my privacy and calls me with out my permission should be liable
for financial penalties and law suits. This includes charities and political organizations.

Murray Hill, New Jersey
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| get more robo calls than calls from people | know - and I'm supposedly on a "Do Not Call" list. I'm sick
and tired of this and it's a waste of my time to answer them. My home landline number and my

husband's and my cell numbers are all registered, but | have recently received a couple robo calls even
to my cell number. Please do whatever is needed to allow frustrated people to block this type of calls!

Carol Ames
Thousand Oaks, CA
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The robocalls are intrusive. | hang up as soon as one starts. And they are not necessarily ones that
come from a company that | deal with or have dealt with.

| thought those so-called credit card calls had been shut down, but | get 2 or 3 a week. Another

recurring one is supposedly about a Disney cruise.

Chevy Chase, MD
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Please give us the ability to block robocalls. They are a nuisance.

Patricia Vellas
New Milford, NJ
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Please, facilitate blocking robocalls!

Harleysville, PA
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Robo calls should be outlawed in its entirety. It is a form of hacking and a united effort by robo callers
could potentially bring down our ability to use our phones for personal calls on a national level.

At a minimum, we should have the ability to easily block robo calls including the first ring signal.
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Please allow us the option to block robocalls. They are obnoxious and a big time waster and invasive.
Thank you for your consideration.

Laurel

Laurel Johnson
Sunnyvale, CA
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| am on a Do Not Call List; IT DOESN'T WORK. | get calls from the same companies over and over again. |
do not want my home invaded with robo calls or unsolicited calls from any source and want to have the

option of blocking unwanted calls of any type.

Rome New :York
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My husband and | first heard of Nomorobo well more than a year ago from a neighbor who was enjoying
use of it -- including uninterrupted dinner. We were very excited and immediately tried to enroll. | was
shocked when we learned that our provider Comcast prohibited it. All my calls to Comcast went
nowhere -- their standard line was that they were "looking into making it available." Nearly 100% of all
calls we receive arel robocalls. Fortunately we have caller ID and can see who is calling. We realize some
of these (for example, calls from charities we have contributed to in the past) will not be blocked...but
relief from the unwanted, cold-call solicitation robocalls is appropriate. Since we're paying for the phone
service we should be able to use this technology. The citizen/customer should be able to make this
decision and not be denied by the phone company.

Barbara Yentzer, John Shuster
Fort Washington, MD
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Please help me to be able to block "robocalls". These calls occur at inopportune times and | feel
defenseless against them. Often times, if | do not answer, the calls are repeated and | have no way to
block them. | am a senior citizen and in declining health and need you to help me eliminate this

annoyance and, possible, illegal intrusions into my life.

William T.
Allto, Texas
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| had tried for years to stop the multiple, daily robo calls and scams to my home. | tried several times to
see if the phone company would allow me to block calls from specific area codes, or calls that were
marked PRIVATE or no caller ID. They would not. | knew this was by CHOICE, it clearly is not that hard to
recognize a certain area code and simply block that call, but they refused. (Many robo calls are re-routed
through Canada or Bahamas), since | don't have friends in those areas | felt that blocking a specific area
code was the quickest way to block the calls. | also asked to have any 8** number blocked, no luck
there. | then discovered Nomorobo. | honestly didn't think there was much hope it would work, but it
did! The results were so successful and immediate that | emailed my friends and relatives about it within
3 days. It is one of the BEST services | have ever used, in terms of improving our family's quality of life. It
really works! We no longer have 6+ calls per day coming through and driving us crazy at all hours. |
know marketing firms are supposed to not call in early mooring or late at night, but they don't follow
those rules. | can not imagine why you would ever consider interfering with this great service. | have
ZERO faith in the phone companies helping with this problem because they had decades to do so, and
they refuse. As usual, I'm sure money is the reason, they must have an financial incentive to not allow
folks to block unwanted calls. | am not associated with the phone companies or anyone at Nomorobo, |
am just a person who stumbled upon their service and truly appreciates the positive impact it has had
on our family's life. My only regret is that they are not allowed to block charity and political calls...so FED
UP with those too!

Sandra Sappington
Gaithersburg, MD
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Too many unwanted, unsolicited phone calls. Early morning, middle of the day, evenings, weekends,
holidays...they don't care.

| need to be in control of who can call me and stop these unwanted calls. As of now, these Do Not Call
lists do not work.

I'm trying an new one, NoMoRobo, hopefully this one will help.

Jeff Powell
Pequannock, NJ
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Robocall has been an blessing for my sanity. All the obnoxious telemarketer calls drove me crazy before |
installed Robocall on my phone. | want it left this way. Some calls still manage to come through with
"unavailable or blocked" calls. | wish there was something to do about those also.

Linnie Torkildsen
Brunswick, Ga
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| do not want to receive robot calls on any of my phone lines - land line, fax line, cell phone.

Hollis Guill Ryan
Seattle, Washington
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In spite of my early registration on the "do not call" register, followed by multiple calls for help placed
with the Federal Trade Commission, | have been continuously harassed by robocalls, and this for many
years.

Beyond the shear annoyance of such calls (and the corresponding wasted time), | have a strong
impression that such calls are plainly fraudulent, directed at elderly persons who do not have the
knowledge or the mental agility to detect the fraud.

| urge you to require the telephone operators to implement the strongest possible systems and
procedures to block such calls.

Please show us that the FCC has the means and the will to take this challenge head on!
Thank you!

Michael Bonard
Maryland
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i paid for my phone and my service. If | want to contact any of these vendors | know how to reach them.
| have the right to block them

Margaret Driscoll
Westwood, MA
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| am sick and tired of these stupid,unnecessary phone calls ALL day and evening. | am always on the DO
NOT CALL LIST but | swear,it gets worse each time | register home or cell numbers. Even if | decide to

Verona, NJ
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i dont want robo calls on my cell phone please make it stop

liz maffucci
tarrytown, NY
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Your DNC list has failed and reporting violations is a waste of time. STOP
this invasion of my personal property and time!

Cathy B
Santa Clarita, CA
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I implore you to help me keep my phone number private and to prevent unwanted calls. | have tried
keeping my phone number unlisted, registering with the "Do Not Call" registry, and activated the
NoMoRobo service to prevent the robocalls. In the past | even had an electronic device on my phone
line that produced a tone to imitate a dysfunctional line when my phone line picked up the call, but |
had to deactivate this due to the nasty tone it created when | picked up the phone for wanted calls.

Despite use of all of these tactics, | still receive an inordinate amount of unwanted calls, both live person
calls and robocalls. Additionally, I live in California, where robocalls are illegal, yet they still occur. It's
bad enough that telemarketers ignore the "Do Not Call" registry and have found ways to work around
the other preventive methods put in place, but even worse that they use robocalls to invade my peace
and quiet.

To be clear, | still receive unwanted calls despite these tactics | have used. | assume the phone would be
ringing constantly, however, if | didn't have these methods in place. It is completely unacceptable that
so many people have access to my phone number and/or the ability to dial randomly and reach my
telephone line when, again, it's not published and it's registered with the "Do Not Call" registry.

| have since deactivated my land line telephone, and our family only uses our cell phones.
Unfortunately, we get unwanted calls on the cell phones, too, although not as many as we have with the
land line phone. Nonetheless, this is just so frustrating!

Please allow consumers to use whatever means necessary to protect themselves from unwanted callers,
particularly robocalls. It's my phone line. | pay forit. It's not a free service that should require me to
tolerate unwanted advertising and those who abuse the system to harass and pester people who don't
want to be bothered.

Thank you for considering the needs of consumers who do not want to be bothered via telephone.
Respectfully,
Linda Eusebi

Linda Eusebi
Garden Grove, CA
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Robocalls are an intrusive pariah, an invasion interruption of personal home privacy, are unwanted and
should be permanently banned or measures allowed which give the individual the right to elect to block
such calls if he or she so desires.
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Please let Robocall do their job as requested by carrier subscribers. It is away to stop scams before

starting.

Joe Gann
Manassas Va
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Robocalls are a nuisance that no telephone customer should have to endure. They come to my phone
daily, Sundays included. Sometimes they come as early as 9 in the morning and as late as 9 at night.
They are more intrusive than junk mail (both surface and e-mail) because they cause the phone to ring,
which disturbs the peace of breakfast, lunch, dinner, family gatherings, etc. | subscribe to a robocall
blocking service, and it has helped a great deal by stopping the telephone from ringing after one ring, so
that | know not to answer unless there are two or more rings.

The right of individuals to peace and quiet in their homes is far greater than any right that businesses,
charities, and fraudsters think they have to disturb individuals with robocalls soliciting them for money.

| fully support robocall blocking products, and | want the FCC to permit them. Furthermore, | want the
FCC to crack down on the robocallers. Ban them completely.

Michael Twomey
Ithaca NY
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During a typical week, about 75% of the calls coming to my home phone are robo calls. Please take

action to prevent this abuse.

Chris Derr
Sunnyvale, CA

Page 1 of 1024



Are the phone companies crazy!?! Or are they in on the robocall scam themselves??

They haven't done ANYTHING to solve this problem in the past. What makes anyone think they will
solve it in the future?!?

Robocall blocking from third parties is CRITICAL and is the ONLY current solution available! The phone
companies CAN'T do it or WON'T do it, but the end result is the same: illegal robocalls continue to come
daily. They have done NOTHING to stop this in the past.

Please let the third party companies do what they do best, and don't let the phone companies get
involved.
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| should be allowed to control who calls and block robocalls
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To whom it may concern:

When we heard the option to block unwanted, aggressive, nuisance calls may be eliminated we were
dismayed. It is unacceptable that commerce has more rights to our private time and how we spend it
than we do. When we activated our option to block these types of calls, it was a blessing.

Our life style is irrelevant, however we will say should we lose the option to block these calls that have
no respect to family mealtime, rest and illness, day of the week, time of the day, etc. we will be
prompted to cancel our phone service. Should we need to purchase an item or access a public service,
we know how to locate it. We do not need calls harassing us on end for things we care nothing about.
We suspect this will be far more deleterious on commerce than allowing the personal preference on
managing noise and nuisance in our private household.

Please do NOT support the elimination of personal choice regarding the calls one chooses to or not to
accept in their own home.

Respectfully,
Kathleen and Louis J. Malone, Il

Kathleen and Louis Malone
Evesham, NJ
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STOP THE MADNESS! NO MORE ROBOCALLS! IT IS BAD ENOUGH ON LAND LINES. PEOPLE HAVE THE
RIGHT TO CONTROL THEIR PHONE ACCESS.

KINGSTON NY
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Unsolicited robocalls are an invasion of privacy. Please do whatever is necessary to make them stop
invading households.

Roger L. Cox
Citrus Heights, CA
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WHY DID YOU ALLOW ROBO CALLING IT IS NO HELP TO THE PATRON. PLEASE STOP THIS FORM OF
CALLING.

I[F I ANSWER IT COST ME MONEY AND | AM NOT INSTRESTED IN WHAT ANY ROBO HAS TO SAY
DONT LET THE LARGE CORPS DICTATE

A UN HAPPY PATRON

NC
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We are elderly senior citizens and are the prime targets of the phone solicitors. The "do not call list" no
longer works and "nomorobo" has helped cut down on the incessant ringing of our phone. Please do not
keep them from blocking our calls. We should have a say in maintaining the peacefulness of our home.

Thank you.

Rita Davis
San Marino, CA
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I have 10 to 12 calls a day. | also have stopped answering my phone.\, and it is a business phone

number. Please !

sandra kruckenberg
sunnyvale calif 94087
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I am fed up with robo calls and hope you will enforce a restriction for those that choose to opt out of

these annoying intrusions.

Justin and Kathy Barrett
Waltham MA
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| am tired of receiving Robo calls and unsolicited phone calls despite being on the DO NOT CALL Registry.

Please put an end to this!!!

Judith S Carmona
Yorba Linda, California

Page 1 of 1024



| do not want robocalls to my telephone, we have been on the "Do not call list" since that service was
started. yet we still get these calls, we use our phone for our private use not a pathway for some
scanner to use to scam this housewhold.

Then there are those who it is said can call you all hours of the day. Why? they are running for some
kind of office, they are really a pain in the neck.

Enough is enough, | have stopped answering my phone now days until | know who is on the other end of
the telephone call.

My next move is to use a robocall program to block this pain in the neck calls. Its time to stop.

Raymond S. Friend
Fairmont, West virginia

Page 1 of 1024



| think we should be able to stop robocalls as they are a nuisance and invade our privacy!

Joyce Sykora
Lake Jackson, Texas

Page 1 of 1024



| think robocall blocking products are a must! | pay my phone bill and bought my phones and | should
have a right to block calls that | do not want to receive. Robocalls are annoying and intrusive. Please help
us to get phone companies to block robocalls.

Mary Ann Hayes
Ulster Park NY
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I'm all for it. They are invading my privacy at home. It is a nuisance to have these calls.
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| want to be able to block robocalls

Stephen Herman
Freehold, NJ
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| absolutely hate robocalls, they are a disturbance to my family and I'm one who hates to be rude and
just hang up when a person answers, but there are times that | have done that. Then | found Nomorobo
and it has been a savior. | know when | hear that single ring that I'm not being bothered by an
unwanted solicitation. While it may be a right to make a robocall, it should be my right to be able to
block those calls. | hope that the FCC backs Nomorobo and my ability to be left alone.

John Shorey
Hamilton Township, NJ
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| signed up 3X for the 'no call'. Did a little checking...Still getting robocalls - 5-10 a day.
I'm told that "OUT OF STATE" calls are not included in the DNC. Say what !?

| pay taxes to support the FCC (to protect the consumer) as an agency and all your employees....free
money for you....what's in it for me?

John Young & Pam Loflin
Rockland, MA
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We should be allowed to block calls as we deem fit.
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| get very tired of them, especially when they are before 8:00 a.m., dinner time or any time for that
matter.

Los Altos, CA 94024
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Thank goodness for nomorobo.com. They reduce the nuisance.

Barry Johnson
Sleepy Hollow,NY
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Dale & Patricia Smith
West Berlin, NJ 08091

Page 1 of 1024



Give me the freedom to block robocalls.

Karen Bowers
Mountain View, CA
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Give me the freedom to block robocalls.

Karen Bowers
Mountain View, CA
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Given the preponderance of abuse by telemarketers and the limited means that private citizens have in
getting them to desist, consumers plainly require greater means of protecting themselves. Laws
enacted to curtail recurrent phone solicitation are largely ineffectual since the offending parties can
readily re-incorporate under a new entity before legal sanctions can be brought to bear. The principle is
clear-cut: we have the right to decline solicitation and to opt out of being contacted. We pay for the
privilege of using our phones, and therefore the right to decline is inherent. Further, the telemarketing
industry itself has systematically squandered its own future by relying on automated calling techniques,
and deliberately circumventing conventional “do not call” lists. The trend has tarnished the image of
traditional sales calls and legitimate marketing methods. | regard systems such as that provided by
nomorobo as a welcome remedy and strongly support their freedom to operate.

S. John Magin
Eastern Massachusetts
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This is my personal cellular phone

I DO NOT want to recieve Roni calls / solicitous calls etc including any calls from anyone | have not

exchanged phone #s with. My phone is my property | pay for incoming and out and use for work and
pleasure anything else is considered to me harassment!!

Atlantic beach NY
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This is my personal cellular phone

I DO NOT want to recieve Roni calls / solicitous calls etc including any calls from anyone | have not

exchanged phone #s with. My phone is my property | pay for incoming and out and use for work and
pleasure anything else is considered to me harassment!!

Atlantic beach NY
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Stop these stupid annoying calls. They annoy sick patients @ home. Wake up workers of the midnight
shift & sleeping infants! They fill up your message center with silence! Stop the madness! MJ Clark

Miriam J Clark
Livingston, NJ 07039
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Pls stop these annoying calls, we don't need them. Pls pls help!

Normile
Los altos, CA
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My ability to block robocalls should not be restricted by government action. In particular, being able to
subscribe to a blocking service, that allows certain calls that are of interest (alerts from government
agencies, such as school closings, etc) acts to benefit me.

Conversely, the high number of telemarketing calls, many of them robocalls, ties up my phone when
important calls may be denied.

Phone carriers have a reverse incentive to not block calls, since they benefit from the charges.

James Hendrickson
St. Paul, MN
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Robocalls are disruptive and just plan annoying. Certainly they should be able to be blocked. Thereis a
better way to do business.

Robbinsville, NJ
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Robocalls are an invasion of our privacy. AND it is being done by computers. We as Americans have the
right to not be hassled in our homes by telemarketers and/or computers.
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If | am allowed to have an unlisted number | should be allowed to block telemarketing calls.

Joseph Baldwin
Stow, MA
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Please stop the robocalls. They call several times a day, and in a majority of the cases, | answer and no
one is even there! Please make them stop. It is frustrating to elderly people who have to get up and

answer the phone to be aggravated.

Ellen Bode
Sunnyvale, CA
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These calls cause so much stress. This is my private phone and | should have the option of those that call
me! | am literally sick of it! Why don't you guys do some work and stop this from happening?

| have added our phone numbers to the national do not call list more than one time and sent in

complaints but nothing has stopped. It's my right to voice my opinion and your responsibility to see that
it stops!

Etta Mae
Greensboro, NC
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Our home receives as many as 10 robocalls every day. It is a nuisance that | would like to see stopped.
Please make robocall blocking more easily accessible to consumers. Thank you.

Nancy Franich
Los Altos, CA
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We had quit answering our telephone completely due to the ten to twelve robo sales calls we received
every day. | do not think it is right that | have to pay for telephone service in order to get telemarketers
a resource for their sales pitches. When | read about Nomorobo and signed up for it, it has made a big
difference in the junk calls that we receive. | really wish that our government could do something to
control the telemarketers and robocalls. The do not call list does not work. The telemarketers do not
pay any attention to it.

John Lund
El Monte, CA
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| am so tired of robo calls. They are an insult and an imposition. Why don't you give me the right to
determine whom | wish to be in touch with on MY phone. Why should | have to put up with recorded
messages on the other end of a phone call? That is insulting and turns me off. | would never patronize
any product or service promoted by a robo call. | simply don't answer the phone to them anymore.
Thank God for caller ID.

Arline M Friscia
Woodbridge NJ
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| DO NOT want any robocalls and | definitely want products that block these type of calls.

Margaret D. Harris
Dallas, TX
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Please let me continue to use nomorrobo calls.
Thank you,

Ron

Coronado, Ca
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robocalls are a nuiscence and are annoying. Please offer or allow a robocall
blocking program.

Ursula Lucvhinger
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All Robocalls are unwanted calls as far as I'm concerned.

| should be able to choose with whom to share my phone number, from whom | receive calls.
Please take this into consideration and allow users to block robocalls.

Mary Takahashi
Los Altos CA
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Since being scammed of $3000 a couple of years ago, all via the telephone, we no longer want to
conduct any type of business over the telephone -- someone wants to seek our business, they can get in
touch with us by mail.

The number of these robocalls seems to be increasing. We have one number that shows up three times
a week but which never answers when we pick up the phone, a total waste of our time each time the
call comes in.

Peter Pipe
Sunnyvale, CA
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No More RoboCalls!

GRH
Dayton, Ohio
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Please stop robocalls. | work nights and am constantly being woke up by this nonsense. You might say
why don't you unplug the phone, | have an 86yo old mom and need her to be able to reach me.

Please stop this intrusion into my home,
Thank you,
maureen brean

maureen brean
quincy ma
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| am extremely annoyed with robocalls of all kinds including political calls. | consider them an invasion of
my privacy and an assault upon my the peace of my home. THEY SHOULD BE ILLEGAL. My telephone is
for my personal use and convenience since | am the one who pays for it; it is not for the convenience of
any other group or individual.

| have a right to determine who uses my phone. | have a right to determine when | don't want to be
disturbed. These myriad disturbing calls start at 8:00 A.M. daily and don't quit until AFTER 9:00 p.m. |
DON'T WANT UNSOLICITED PHONE CALLS TO MY RESIDENCE!!

Nomorobo has finally given me the option to shut down these obnoxious intrusions and regain some
peace in my home. Nomorobo is a service that | choose to use, and that should be my right. YOU HAVE
NO BUSINESS INTERFERING WITH THE NOMOROBO SERVICE! They have been a godsend, and you need
to honor the peace and tranquility of my home by keeping your hands off of their service.

LEAVE NOMOROBO ALONE!!! | beseech you to not interfere with the valuable service they provide.
Sincerely,

Carolyn Wheeler

An AT&T (now Frontier) landline user in

Colchester, CT

Carolyn Wheeler
Colchester, CT
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| want to thank the FCC for allowing the blocking of robocalls and want to urge it to expand to every
home and business the opportunity of determining what phone calls it would like to receive and what
calls it would not. | wearied at being interrupted at mealtime, during dinner with guests and voluminous
other times by someone trying to sell me something | did not want. | have been on the Do Not Call list
for years but no one pays any attention to it anymore. PLEASE allow blocking to not only continue but
also require all providers to extend this privilege by either providing appropriate software themselves or

utilized existing software to do so.

Jack & Judy McElhaney
Charlotte, NC
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Please stop the obnoxious robocalls. | have filled out the form for the NO CALL list and while it helped
for awhile it does appear to be rising in frequency. | would really like my government to step in and help
us consumers on this matter. | would love to keep my land line as it is easier to speak with my elderly
mother on that line. However, with all the robocalls | receive I'm beginning to feel that | am the monthly
fee I am charged for this line benefits the robocallers more than me or my family.

Thank you.

Pamela Printz
Los Altos, CA
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Please, please, PLEASE let us block robocalls AND political calls! They are annoying and do not work.
They are relentless.

Deborah
Longmont, CO
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Please help us stop robo calls. We all pay monthly for our service and don't wish to be imposed upon. |
wish to be able to choose who | speak to on phones that | have paid a premium charge for minutes used.

James & Mary Janes
Benton, Tn
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The Do Not Call Law is a failure. We have given up on our land line. We receive at least 10 solicitations a

day, many are robo calls. It seems that most people | know will no longer pick up a ringing land line
phone. Please do something.

Mark Landes
Sunnyvale, CA
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Please continue to allow robocall blocking products such as Nomorobo. This service is far superior to
the Do Not Call list which is not effective at blocking calls.

Clearwater, FL
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Please allow us to block robo calls. Just received one and it's almost 9pm.

Gary
Sharon ma

Page 1 of 1024



| should have every right to end the annoying intrusion of robocalls to my life. They are an intrusion and
| will choose to do whatever | can to remove them.

Stephen Tenney
Rockville, MD
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| have received up to 3-4 robo calls a day. Please allow us to block them. The robo call situation is even
more intrusive and harassing than sales calls. | am on two do-not-call lists. Now is the time to help us.

Myrna King
Denver CO
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These are most annoying calls that are an invasion of my privacy. | have to pay the phone bill so | want
control of who can call me

wilton,ct
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Please put a stop to the robo calls to landlines and cell phones! I'm sick and tired of these and | know
that they're going to increase the closer we get to the next election. It's pathetic!

Mark Miller
Denver, CO
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We are really tired of robo calls interrupting our day, all day long. If | want to find a particular service, |
can do the work myself to find it. Please allow the blockage of these type of calls to continue.

Thank you

Robert and Linda Dobes
Canyon Country, Ca
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| am tired of sales calls, many automated which is even illegal in my home state, interrupting my
evenings. | have been on the DO NOT CALL registry since it went online, and yet the calls persist. While
a good program, the lack of enforcement makes this relatively useless.

| want the ability to have robocalls blocked by technology that consumers have control of and the FCC
has the power to make this happen.

Ed Shockley
Wake Forest, NC
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Nomorobo is not even protecting my landline (I signed up so am not sure why), but | plead with you to
allow it to work with my cell phone. | get about 7-8 calls everyday on both of my lines, and | am really
sick of all of these predators.

Of course the numbers they use are fake, so there's no point in reporting them. This predatory behavior
is disrupting my life every day.

Jean M Patterson
Edmonds, WA

Page 1 of 1024



Please make robocalls illegal or allow simple blocking of them

Jeff Labadie
Sunnyvale, CA
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| believe that robocall blocking mechanisms should be easily accessible to consumers. | should be able
to control who is allowed to call me.

Pat Colombo
Littleton, MA
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| am sick and tired of these "Bone-Heads" that keep getting away with this

invasion of privacy. Yes, | keep a record of every call, using caller ID, to see where they are calling from,
or the name they are using.....| can see that the numbers are used for a while, then they get another
block of numbers the next month or so. Now they are using "Out of Area/Private Caller" and no number
appears...How in the heck can they do this ? They are even using the name of "Sears Roebuck" to try to
get you to answer..They do not leave any messages ! It's darn time for you guys to lock down these

idiots once and for all..

John Ulle
Bothell , Washington
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| can't imagine why *anyone* would want to receive unsolicited robocalls. The popularity of the do-not-

call registry attests to that.

| would certainly like the ability to block all spam robocalls. The only automated calls | would like to

continue receiving are city/county safety alerts.

Kurt Wampler
Sunnyvale, California
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Can we make robocall illegal so we may start enjoy ing our life?

Sylvia
Yang
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| want to block all robocalls and non-robocalls from telemarketers, pollsters, political or charity
organizations.

Sunnyvale CA
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| am fed up and tired of getting robocalls on my private cell phone. The calls always have phony caller
IDs so | can't even report the abuser. | want to be able to better block all unwanted calls, especially
robocalls.

Stuart Schwartz
Rockaway Township, NJ
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| don't know why we get so many robocalls every single day. We are in our 70's and every phone call
requires that we get up from what we are doing and answer the phone. | tried just letting the answering
machine pick up, but then we are treated to recorded messages or nothing. | try calling back and the
phone number is always 'out of service." We get 10-15 calls a day... we've turned the answering
machine back on but this has got to stop. | have installed nomorobocalls in hopes of being able to block
calls from businesses that | don't want to hear from. | think | should have that right. The Do Not Call List
is useless on these unidentified calls which half of the time have no one on the other end. It's
infuriating.

Constance Prok
N. Ridgeville Ohio
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I'm 73, my husband 74, and although we are both well educated, we're not all that into electronics and
prefer our land line for Doctors, family and emergencies. My husband is disabled and I'm starting to slow
down too. And yet, when the phone rings 7-20 times a day and more when I'm in the basement with
laundry, in the kitchen making dinner, tending to my husband or simple trying to sleep in. It's dangerous
running up and down steps and just interfering with my life. And my husbands rest.All of this just to tell
them I've already found God, have all the magazines we need,don't need any more Insurance, ect.The
peace and quiet since we have had "NomoRobo" has been a true blessing, now when it rings, | just stop
and listen..one ring and it stops ! What a relief this service is | Please don't discontinue the peace and
quiet and safety of our home. Thank you for your consideration.

Mr. and Mrs. Jerry Weber
Akron, Ohio
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| am able to block email spam. | should be able to do the same with much more annoying spam phone

calls.
Traditional telcos should be mandated to make arrangements such voip communication suppliers.
We are grateful for the existence of NOMOREROBO.

Jose Reines
Los Angeles, CA
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I've been harassed for years from ROBO phone calls. Years!

| submitted hundreds of phone numbers to FCC & FTC with not the slightest help in alleviating the
problem.

The “real” businesses abide by the law, but the scammers continue without a sign of letting up. For
years!

Nomorobo has been a great help. Time Warner cable has a problem with a aspect of this service when
Nomorobo was installed, but says it is working on it. That’s more than the Government agency’s can say.

| just can’t believe the Gov’'t won’t step in and end this problem.
| tire of the excuses and inaction.

Give me my Phone Back, please!

RW

Ronald Wroblewski
N. Tonawanda, NY
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| want my phone to be for me and my family, not junk callers. We have resorted to silencing our phone
to stop the constant disruption of harassing companies that refuse to respect our wishes and current
laws.| know many people who have eliminated their land lines all together to escape. Without your
action, the same will happen to our cell phones.

FCC, please eliminate robocalls completely, require phone companies to give every customer simple
access to effective tools to control their service, and PRESERVE NET NEUTRALITY!

Keith Buffo
Stoneham, MA
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One of the best devices that | own is my robocall blocking device; on a daily basis it easily rids us of 3-5
unwanted and/or unsolicited phone calls. It does such a great job in comparison to being on the "Do
Not Call" list that if this was a product to purchase, | would happily buy it without reservation Please,
please, please let us have the right to decide what phone calls we would like to receive; | think that this
is a personal decision that should not even require further discussion.
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The FCC created the Do Not Call list so that individuals could request that calls not be made to their

phones. A great number of companies ignore that list. We probably get more than 15 calls a week from
such companies.

Robocalls are also very annoying. We signed up for NoMoRoBo as soon as it became available. Itis
GREAT!

You need to force the phone companies to provide robocall blocking solutions to consumers.

Ken and Nancy Simmons
Brandon, FL

Page 1 of 1024



I think it is an invasion of privacy when your phone rings 5-8 times per day with robo calls. | believe that
we should be able to control what comes into our homes, whether it is through our doors or on our
telephones. It should be our decision as to what calls we want to receive.

Jim & Pat Tucker
Maumee, OH
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robocalls interup us when we are doing things like eating visiting with frends watching t v these are
calls that take minnuts off my my phone plan | did not ask for nor do | want these calls

Jeff &Nedra Ware
kansas city missouri
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FCC is not doing enough to stop robocalls. | have written over 100 complaints in the past year to the Do
Not Call registry, and the only response | have received is "its too hard". Bull! If we can tap the German
Chancellor's phone, and can identify the North Koreans as the source of the Sony hacks, then we
certainly have the technology to identify and prosecute robocallers. But until the FCC puts its big boy
pants on and does its job, we consumers should be allowed to take steps on our own, such as blocking
robocalls, including those from politicians.

Sierra Vista, AZ

Page 1 of 1024



Robocalls are an invasion of privacy to the ultimate degree. They force their way into my home at most
inconvenient times and try to seel/con me into things | did not request. Certainly it falls within my realm
of responsibility to protect myself from this intrusion. | pay for they number they are calling. | should
be able to choose to block these types of calls.

V. Sabshin
Spring Hill, FL
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We signed up on the Do Not Call List. That is not enough. We still get annoying robocalls. We need
robocall blocking.

Thank you.

Nancy & David Leblang
Wayland, MA
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The crime of telemarketing needs to be punishable by DEATH!! | pay for my phones. | reserve the right
to be left alone.

When is the FCC going to do what's in the best interest of people instead of what's in the best interest of
criminals?

There is no legitimate use of telemarketing INCLUDING ELECTIONS!!.

Pass a strong law now to outlaw all telemarketing forever...
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My father is 99 and my mother is 95, they live with us and have their own phone to stay in touch with
family and friends. They and we do not need the aggravation of having to answer unwanted calls. We

pay for OUR use of OUR phone. Please stop robocalls.

Tom Stoner
Ormond Beach, FL
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WE ARE A VERY SATISFIED USERS OF NOMOROBO. BEFORE ENROLLING IN THIS SERVICE, WE USED TO
GET BETWEEN 8 AND 10 UNSOLICITED AND UNWANTED CALLS EVERY DAY. AFTER TRYING TO
UNSUCCESSFULLY RESOLVE THIS PROBLEM WITH THE VERIZON, WE ENROLLED IN NOMOROBO, THE
UNSOLICITED CALLS ARE DOWN TO 1 OR 2 A DAY.

| DO NOT REALLY UNDERSTAND THE OPPOSITION OF THE TELEPHONE CARRIERS TO THIS VALUABLE
SERVICE. SOMEONE SHOULD TAKE A CLOSE LOOK AT THEIR MOTIVES.

LITTLE FALLS, NJ
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| should be able to control the services | pay for.Ilt my phone why cant | say | don't want to hear from

you.

Claude Lewid
Bridgeport,CT
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Robocalls are an annoyance and should be illegal. | have any been a victim of spoofing by these
criminals. Most if not all robocalls are made by companies that are taking advantage of the elderly with
their calls. | sometimes wonder why | even keep a land line, since | simply do not answer any numbers
that | do not know, not even local ones. | am considering dropping my land line and only using my cell.
| feel that if everyone would do the same that the phone companies themselves would find a way to
stop these annoying calls.

Debbie Marko
Morgantown WV
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i'm sick of solicitors constantly calling repeatedly.please put a stop to this practice.

ken king
rocky river,ohio
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If  am not allowed to block robocalls, | will simply disconnect my landline.
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| am writing to defend my right as a consumer of telecommunications via paid phone service. The
intrusion into my personal space by unwanted/unsolicited robotic calls violates my personal peace. |
would not allow a company to sent a representative to randomly knock on my door several days every

week.

Bruce and Camille Morgan
Augusta GA 30907
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| have been bombarded with robocalls for years and I'm really sick of it. Signing up with Nomorobo
blocking service has allowed me to take control. | watched Maine Senator Collins addressing a
congressional committee last year about robocalls and scam calls. | was shocked to learn that
approximately 9 billion such calls were reported in recent years. When Senator Collins contacted law
enforcement agencies she was told they don't have the resources to follow up. It is hard for me to
believe that our government doesn't have the ability right now to track and learn who these criminals
are. Sad when the chief security officer of a large land line phone company informed me that she
receives dozens of robocalls each week and is powerless because state and federal law enforcement will
not cooperate with the phone company. We are quick to brag that America has some of the finest minds
in the world yet a few petty criminals make a laughing stock of you and law enforcement. | urge you to
stop these people.

walter c. isgro
waterville, maine
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| want to keep my privacy, allow blocking of robocall blocking.

Jeff
croydon, PA
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| cannot understand how/why in 2014 the FCC cannot or will not address the issue of robocalls. | should
not have to purchase a robocall blocking product to be able to have a normal day where I'm not

checking the caller ID 20 or more times a day.

Bob C
Vineland, NJ
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| hate robocalls! They waste our time with useless advertisements and often they turn out to be scam
artists trying to steal identity information. It's my phone and | get to control who is allowed to call me
one way or another. So let's just make this easy for everyone and make blocking calls easy for the

consumer. Thanks!

Robert & Carol Joy
Carson, CA
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Please encourage the phone companies to allow nomorobo and similar technologies to block automated
calling systems from telemarketers and scammers. We have that ability through Verizon, but some
several friends and colleagues do not have this cooperation through their phone companies. Nomorobo
has actually made a big difference in the number of these calls that we [don't] get now...

Carolyn Hommel
Gaithersburg, MD
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I'm sick and tired of being bothered, day in and day out, with unwanted robocalls. Nothing in your rules
should prevent a phone carrier from blocking these calls if the consumer wants to on the phone line that
THEY are paying for.

William Boehle
Ewing, NJ
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| AM 74 YEAR-OLD WIDOW LIVING ALONE. | GET 6-7 ROBOCALLS REGULARLY -- SOME ONCE A DAY,
SOME TWICE A DAY -- BUT EVERY DAY INCLUDING SUNDAY. | NEVER ANSWER MY LAND LINE PHONE
ANYMORE -- JUST CALL PEOPLE | WANT TO TALK TO BACK. SOME OF THESE NUMBERS HAVE BEEN
CALLING FOR A YEAR AND MORE -- AND | NEVER ANSWER -- BUT THEY JUST KEEP CALLING.

MARY BEAR
PALMYRA, PA
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| am 76 years old and live alone. It is so very disturbing to constantly be awakened or startled by a
phone constantly ringing in a house that is otherwise quiet.

| feel like | am being invaded by something that | have let into my house and that ironically | have to pay
for!

Please stop them. | know just how easy it is to scam older people. | fear that others might not be as
savvy as | am about these guys from foreign countries.

Lois Wallace
Pickerington, Ohio
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I am SO sick of getting these robo calls. Being on the DO Not Call List is useless. | get at least 2 calls
every day, sometimes as many as 5, and the majority are from the same nationally publicized credit card
scam company. | am paying $35 a month to have a phone for MY convenience, NOT to be bothered by
robo calls.

Richard Himes
Exton, PA
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Please stop the robo calls. | use my phone for business and this is disruptive, at all times of the day.

robert pallasch
SCv, CA
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It needs to stop. Itis aninvasion. | should not be receiving unsolisitated calls.

Lee roneker
Portsmouth, nh
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| think it's about time, I'm sick and tired of having the stupid phone ring and always at dinner time with
stupid and meaningless advertizements. If we were really interested in speaking to them we'd pickup

the phone. | really want them to stop harassing my family!!

Danvers,MA
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| receive upwards of a dozen robocalls a week on my home phone. | am also registered with the Federal
Do Not Call database, but that does not seem to be enough to stop these annoying calls (most of which
come when my wife and are are at the dinner table). | have given up reporting the callers to the DNC
database simply because it does not seem to have done any good.

As a consumer who pays for my telephone service | should have the option of deciding how | want to
use my service, and if | choose to block certain types of calls that is my business and not a decision that
should be left to the whims of the phone company.

Respectfully,
Donald Koch

Donald Koch
Frederick, MD
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The numerous calls | get from telemarketers are more than just a nuisance. They awaken me at all hours
and will not comply with my requests to be removed from their call lists. | should be able to have peace
in my own residence.

Please put an end to this violation of individuals home life.
Thank you.

Lawrence and Dorothy Adkisson
Mobile, Alabama
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These unsolicited calls pray on seniors and families at all times even early morning and at night. It
violates our peace. Please allow monotonous calls.

L. Larson
Tuba city, ca
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Let us block robocalls! Politics and charities included! | have stopped answering ANY phonecalls on our
housephone, unless | recognize the number. Everything has to be screened by our answering machine.
| also don't answer numbers | don't recognize on my cell phone because of this.

My elderly parents do the same, they have stopped answering all phonecalls at their home till the
machine screens them, then they have to rush to pick up before their friend or family member hangs up.

Nancy Brubaker
Los Altos California
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IT'S MY PRIVACY, IT;S MY TIME, JUST STOP!
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Love Nomorobo, keep it, eliminate those pesky call that interrupt your life, on day when you don't need
them. And it filter to let the important one through.
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Block robocalls from both my land line and my cell phone. Do what is right!

Sagamore Hills, OH
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Most calls received at home are robocalls. Now they use up my cell minutes as well. Hate this! Enrolled
in do not call registry Can't seem to escape..

Farmington, mi
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We need to be able to block robocalls with services like nomorobo.com.

Further, we need to keeps going and allow further services that stop these calls just like we stop SPAM
on email.

Greg Bradley
Upland, CA
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My Phone, My Money, My Time, My Choice.
| favor blocking options.

Foley
Tampa, FI
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The robotic calls must stop - they are a waste time for the consumer.

Philip M Hempel
Buchanan, Ml
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It is so annoying to get literally thousands of calls a month from a computer generated machine. There
is no one on the phone and it is very frustrating to say the least.

New Hyde Park, NY
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| receive constant robocalls on my home phone. Please take steps so that | can block these calls.
My phone number is already on the Do Not Call registry. | need more than that.

Susan Benjamin
Sunnyvale, CA
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On average, | receive 5-14 annoying telemarketing calls a week. This is in addition to the fact that | have
blocked the maximum (30) numbers from my AT&T VOIP service and an additional 30 using a blocking
feature on my Panasonic home phone handsets. Since | have joined nomorobo.com, at least the phone
only rings once before nomorobo blocks the call. | have entered at least 30 additional numbers into the
nomorobo database for numbers that were not blocked since joining a month ago.

Because unwanted calls come from unidentifiable numbers, | am hesitant to ever answer a call from a
number that is not either in my phone book or identifiable by a name or organization that | recognize. |
have missed several important calls from doctors or businesses that | use, because they are lost among
the volume of unwanted calls that arrive daily. My mobile phone has started to have the same problem.

The phone system needs more and better blocking mechanisms as this problem continues to grow out
of control.

Jane Cohen
Knoxville, TN
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The vast majority of robo calls are violators of the do not call registry. If a reasonably effective way
exists to stop these calls then consumers have every right to it, just as much as we have a right to put no
soliciting on our front door and channel email to a spam filter. | as an American Consumer have every
right to maintain communications with the world around me without being harassed and aggravated by
companies that don't even consider me important enough to call directly. Even political calls are
ridiculous when as a recording. With no way to remove yourself from their call list, or an overly
complicated one if it does exist, it's equivalent to standing on my lawn with a loud speaker and
harassment. NO MORE ROBO CALLS

Mick Orsi
WA - state
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The robocall epidemic has gotten out of control. On a normal day | get as many as 5 calls. You can't just
block one number because the same organization changes the caller ID. There is no respectable reason
not to allow or even encourage the ability for citizens to have a solution to this problem. It is irritating

and in fact every time | get one of these calls | wonder why our elected/appointed representatives don't
do something about it.

Please act to rid us of this modern day scourge.

Sincerely,
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Please block robot calls. They do not follow federal guidelines for time of call. Most of them are scams.

Marianne Lepp
Somerville MA
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Robocalls are intrusive in my life. They come at all hours and disrupt me in my own home all day every
day. Just like unwanted visitors to my home, | should be able to block these calls from annoying me in
my home. | found out about Nomorobo, which blocks these annoying calls, by accident. Since it's been
in place it has given me peace and greatly improved the quality of my life as | am no longer being
disturbed by robocalls. This option should be made available to all consumers through a Do Not Call List
that really works (the current one does not) or through an option offered by the phone companies.

| am a geriatric social worker and | am greatly concerned that elderly people are being victimized by
these sales calls that come into their homes. I've witnessed the problems that result from these calls
many times with my clients and have spent countless hours trying to untangle the harm that these
unsolicited calls bring. Blocking them is not only a quality of life issue, but an important way to protect
our elderly citizens.

Blocking robocalls will make a positive difference in many people's lives, young and old.

Gail Siegal, LCSW
New York, NY

Page 1 of 1024



| am Fef Up with telemarketer, robocalls and political calls invading my home and my privacy! | will be
getting rid of my landline as this seems to be the only way of getting rid of this nuisance calls, and | know
that | am not alone. Being placed on a do not call list is a joke......it serves NO purpose! What exactly
DOES the FCC do, if they cannot alleviate this problem for millions of annoyed Americans that don't

want these calls?

Donna Bauerlein
Jackson, NJ
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About time to start using this system esp. for those with limited plans for wireless phones. Seems dumb
to let those who ignore do not call lists t

Pville, tx
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Despite being listed on National Do Not Call Registry we get multiple solicitations every week. We often
get a call and then nobody is on the line so | know it is a solicitor. If you talk to somebody it is hard to
get the information you need to report them in violation of the do not call registry. The calls, both robo
and non, are at such a level that it feels like harassment. | need to be able to block calls so | can answer
my phone instead of screening all calls.

Lisa Duisman
Sunnyvale, CA
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We get these call from politicians, and I'll assure you a phone call will not change my decision, other
than | may not vote for them for harassing me at home. So please let us still make the decision of who
we gets calls from.

| have had as many as 10 calls a day from the same number on unavailable, no name found, 000-000-
0000, or 1.

| have tried to ask these people not to call and have been cursed out.

Grover Housley
LaFollette, TN
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| think it's my right as a consumer to be able to block unwanted and unwelcome calls to my resident.
Thence, | fully support robocall blocking

products, and want the FCC to allow their use.
Regards,
Aston Hinds

Aston Hinds
NY
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| am a senior citizen and | hate robo calls. | block most of the calls, but they keep on coming. | have
several elderly people in my family in different states. | see a call from Tennessee and | think someone
has died. | also believe prior to an election no political robo calls. | get horribly inaccurate stories from

anonymous calls.

Jane Gillespie
Lowell, Ml
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Please stop the robocalls.

Anjum Shariff
Creve Coeur, MO
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My robocalls have been reduced since | signed up, but I'm still getting a lot of out-of-state "nonsense"
calls. THESE NEED TO STOP ALSO!!!

These are the no-name credit card calls from every state imaginable.

PLEASE HELP! thank you.

Norwalk, CT
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As a small business robocalls are extremely annoying and time consuming

Chris Moehling, Evermore Guesthouse
Portland, Oregon
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you need to force the phone companies to provide robocall blocking solutions to consumers
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Just make it stop!!!!
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Why should | have to accept being hounded by businesses or other predatory organizations. | have been
so relieved to not have to constantly erase non-messages from unknown numbers and other unwanted
callers.

Kathy Coyle
CA
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| can't agree more on the topic of phone ownership and automated call systems. We NEED the FCC to
intervene and insist that phone companies provide blocking services on their phone systems. This may
very well end the nonsense consumes put up with related to unwanted calls.

PLEASE MAKE A CHANGE FOR THE BETTER OF ALL PHONE USERS.

Andrew Becker
Stone Ridge NY
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Block robo calls now.

Robert Mitchell
Braintree, MA
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Robocalls are an invasion of privacy. No one should be subjected to these calls unless they want them.
I, like most people, do not pick up so most of the time these calls are a waste of time for the caller and a
huge nuisance to the party receiving the call. I'd like to go back to some peace and quiet in my home.
Please stop the continuation of these calls.

millis, ma
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Please move forward to create laws that make it a crime, punishable by fines and imprisonment to send
robocalls to my to my telephone.

| am registered on a the "No call registry" and | am still receiving calls from telemarketers.

FYI: | see a FCC Tax on my telephone statement which | am required to pay. Why are you not protecting
my privacy?

Best regards,
Joseph Ramdial
Registered Voter- Florida

Joseph Ramdial
Florida
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| do not want to be disturbed in my home and throughout the day with these type of calls. My time is
valuable and | don't want it wasted.

New York
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Stop robocalls!!!

Ed Jay
Barnstable MA
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Please, please help prevent unwanted solicitations from coming into my home.....Do not call list doesn't
prevent enough of this constant pestering.

Mary C Romano
Herndon, VA
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robocall eliminates many of the nuisance calls we receive. We believe this servie is invaluable. Please
maintain it.

Frank Preuss
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no robo calls

| pay for each phone call received and | do not want to pay for these calls

Philadelphia, PA
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The choice of what calls | receive has been taken away from me. On an average daily basis, | receive 1-5
calls either with recordings soliciting products that | have no interest in or "dead calls"--no one is on the
other end of the line. | understand that some companies have to solicit their services or products to
enlarge their customer base. Robo calls are my primary complaint!! Tell me how to block them!!

Reeves and Barbara Lodi
Sunnyvale, CA
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| have no control over the annoying calls that sometimes come several times a day. When | tried to block
them, | was unable. Really. They can call over & over but | can't refuse them. May | call them in their
homes whenever | want. They are leeches. Help me stop them please!!!

Boynton Beach, FL
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Please, please, please let us block these parasite from intruding on our lives. I'm caring for my 88 year
old mother and don't appreciate these calls all day long. Why can't we just turn off (block) these
unwanted intruders? Shouldn't we have this right?

Cupertino, CA
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Love being able to block these calls. We are retired and received at least 1 a day. Oftenit's3 and 4a
day. Often from the same robot caller with different spook numbers. We usually don't answer, but
once in a while will pick up the phone and not say anything. They will often hang up, but are getting
smarter. Some even leaving messages on our recorder. The "already paid for alert system has been
calling us for a least 2 years with different cities and numbers identifying the caller.

Pauline and Lanneau Smith
Pinehurst, NC
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| believe it is ridiculous that | receive 2-3 calls a day that have nobody on the other end. The calls
automatically place you on hold for the next available representative.

Friedberg
Leesburg,Virgina
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Robot calling is one of the most frustrating and intrusive abuses of technology in the 21st century. At
least two thirds of the calls we receive are robots even though we have been included on the "Do Not
Call" list for years. Blocking of robot calls is an absolutely necessary technology in the face of current
robot calling abuse of telecommunications technology. The only improvement in robocall blocking
technology | would like to see is for these calls to be blocked before they even ring our phone.

Lynn Jones
Gaithersburg, MD

Page 1 of 1024



Nomorobo has been a wonderful idea for our home phone and has stopped robo calls. Our cell phone,
through AT&T, is not covered. Currently only voice-over-internet is covered. PLEASE encourage cell

coverage also!

Sylvia Eidson
Rome, Georgia
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Sorry | cannot use tat kind of language. The are terrible.

Lou Gado
Los Altos, CA
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We should have the freedom to have robocalls blocked and the phone companies should make it easier
to do.

The robocalls interrupt sleep and sometime we get calls in succession.
They are very annoying.

Right now | am considering getting rid of my home phone because of the robocalls.

John Galvin
Norwell, MA
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As a consumer and the owner of my land line phone, | want to be able to block robo calls. They were
really frustrating during the mid term election, and continue with notices | have won this or that! Thank
you.

Dr. & Mrs. Ron Erken
Wichita, KS
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As was solicited by this e-mail, robocalls are a nuisance, waste of time, and annoying. Many such calls
by some organizations may have merit and very deserving of a response or donation. However | have
made a policy to not donate or respond in any way to such calls.. Many such calls can be at a very
inconvenient time in evenings ,and even on Sundays ( Christ's Day }.

Any influence and effort you can make toward making such calls illegal wound certainly be appreciated.
Respectfully.
Larry Skarky

Larry Skarky
Edmond, Oklahoma
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fed up with the DO NOT CALL ME LIST and ring ring hello click. i am tired of my phone ringing and all i
get is harrassing calls. YOUR Warranty is about to expire, WHAT WARRANTY. early morn, late at night.
MY PHONE belongs to me. | PAY THE BILL. Bring this crap to a screaching halt now. ALSO WE Americans
are fed up with CREDIT CARD CO.S SPEAKING SPANISH, AND THEN, "PRESS 1 FOR ENGLISH". HOW about
if you can't SPEAK ENGLISH (YOU CANNOT OWN A PHONE. THIS IS AMERICA AND NOT A FOREIGN
country. | WILLINGLY SERVED IN VIETNAM & DISABLED FOR MY COUNTRY, BUT NOT HAPPY WITH THE
DISRESPECT FROM PHONE COMPANY'S.

Edward & RACHEL WILLIAMS
Chelsea OK.
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Robocalls are effectively pollution. Prior to using a Robocalls blocker, my household would receive 2-3
robocalls per day. | say Robocalls are pollution because there is no benefit from the content. Half of the
calls don't even work properly when you attempt to indicate that you want to speak to someone about
the product being offered. The frustration of not being able to eliminate this pollution would return if
Robocall blocking services were eliminated. | use one now, and | can honestly say that our quality of life
has improved since we put that in place. It has eliminated the stress and annoyance around handling
another useless interruption with the phone ringing. The Do Not Call registry and related enforcement is
insufficient to keep robocallers at bay, so robocall blocking services are totally appropriate.

Mark Williams
Castro Valley, California
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FCC now is the time to step up give us the rights to stop robocalls. Please stop

Vincent Chirles
Sonoma, CA
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Please stop the Robo callings. They have no respect for the times they call, nor do they provide any
service that | can see. They are an annoyance that we do not want to deal with and | would hope that

our government could at least put a STOP to it. Thank you.

John Sheehan
Merrimack, NH

Page 1 of 1024



It's my phone!! Let me block those annoying robocalls which | don't need or want!
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I am in favor of robocall blocking products. | pay for my phones and should have the right to block
unwanted calls. | believe the blocking of unwanted calls should extend to all robocalls including political
ads. It is extremely annoying to have your phone ring constantly only to find a recording on the other

end of the line.

South Lyon, Ml
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| believe that the public should have the right to control accessibility to their phone numbers and be
capable of blocking unwanted and unsolicited phone calls . It is a matter of privacy and security in the
same fashion as having the right to determine who may enter one's home .

Jim Hall
Raleigh, NC
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WAY TOO MANY calls that have nothing to do with me or my interest..And they are the same ones OVER
AND OVER AGAIN. Where should be a legitimate way to block them.

Wallace Fevre
7712
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| appreciate the service that blocks the robotic sales calls that plague our home daily.

Invariably, the calls come in the evening when we are settling down to relax. | have an unlisted phone
and | am not sure how these companies have our name and ask personally to speak with us. | want
these people blocked from calling needlessly daily!!

arleen kaller
orange, ca
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My mother is 93 years old and gets at least 2-5 calls a day. Many calls have been threatening she will be
arrested, because she is behind in payments to the IRS. She is smart enough to know that the IRS
doesn't call. These calls are worrisome, especially the kinds of messages they leave on the recorder.
There are many calls that are centered around seniors getting free items if they sign up. They early
morning and late in the evening. Sometimes it is the same number 4 or 5 times if she doesn't answer.
These calls even go as far as using local numbers, so you think it is someone you might know. It is
annoying that we cannot block these calls and have to deal with these scam callers, who are so rude.
The ones from overseas talking about your computer are way out of line. At least if she answers, she can
say she doesn't have one. Even though | am in my 60's | get the same kind of calls at my home that my
mom does. | just don't answer, but if you don't they will cal over five times that same day trying to get
one to answer. | feel for the elder people who get sucked into these scams, and don't have someone
looking out for them to help them understand about these calls. Please do something about these calls,
so we have a choice to block them.

Jackie and Betty
Portland, Oregon
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| am tired of all these annoying calls that come at all hours of the day and night. Nomorobo calls is great-
one ring &disconnect. It's wonderful!

Nyc NY
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| am tired of all these annoying calls that come at all hours of the day and night. Nomorobo calls is great-
one ring &disconnect. It's wonderful!

Nyc NY
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We NEED more software like Nomorobo. I'm tired of receiving the numerous unwanted calls at all hours
of the day even though I've been on the government's do not call list for years.

JimZ
Red Oak, TX
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| want to be able to block ALL robocalls. They are more than annoying, they are downright rude and
insensitive. | believe they violate my privacy, no matter where they are coming from.

Anthony Pacifico
Fairfield, CT

Page 1 of 1024



Robocalls are a scourge of our times. They are annoying. The call originators ignore the "do not call" list.
"Just don't answer" is the most ridiculous, simply stupid "solution" possible. Technology solutions allow
us to block these annoyances. MAKE ROBOCALL BLOCKING SOLUTIONS MORE EASILY ACCESSIBLE TO
CONSUMERS. lItis a no brainer. Thank you.

Debbie Roberts
Richmond, VA
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Everyone hates robocalls. They are an annoying intrusion and if they cannot be outlawed then
consumers should be able to do the next best thing, which is block them. The only ones who benefit

from robocalls are shysters and politicians.

Bethesda, MD
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Cliff Hardy
Lumberton, TX
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Prior to registration with Robocalls my wife and | have tried everything to stop the constant barage, 8-10
per day, often during meals of unsolicited, unwanted calls.

We pushed keys to speak to representatives to stop. We were hung up upon and even cursed. Owning a
phone should not subject us to such harassment.

We registered with the FCC's No Call Line. The calls continued. We took names of marketers and their

phone numbers and called them in to no avail.

It was only when we jouined robocalls, followed their directions to not pick up until the third ring did the
annoyance end.

If the FCC should take any action to impede this wonderfull service it would be a travesty, and it would
restore the abuse of incessant, unwanted marketing calls that agressively intrude on our privacy.

Arthur L. Yeager, DMD,MMH
Edison, NJ
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We really appreciate Nomorobo... Please block these calls

Deborah Cibelli
Paramus, NJ
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Every day we get phone calls that are thankfully blocked by Nomorobo call.

The Robo callers are persistent if nothing else. For example, we have received every day for the last two
weeks at the same time in the morning a call from Dun & Bradstreet. Nomorobo blocks the call after one
ring. | have as an experiment used caller ID and redial to try to call them back to tell them to stop calling.
True to form, when | have called back their number there is no answer.

| have tried the same tactic with other Robocalls and their line is blocked from incoming calls or you end
up in an endless loop of menus with no resolution.

Yes, we are on the no call list but it doesn't work with the Robocallers.
Please let the consumer have an option to stop these calls.

GeorgeCibik
Atlanta, Ga.
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| do not want robo calls on my home or mobile phone. | consider these calls an invasion of privacy and
disruption to my home and business life. There is no difference between Robocalls and email spam.
Unwanted solicitation is just that, and | should have the right to keep my phone number or email

address off these marketer's lists.

Page 1 of 1024



Citizens should be able to block robocalls, please see to it that this is done.

Kathryn Capstack
The Villages, FL
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We are continuously getting robo calls from refinance, healthcare and other companies. Telling them to
stop and being on the 'no call' list are ineffective. Make this illegal with hefty fines. |

David and Beverly Swanson
Sunnyvale, ca
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| am tired of the phone ringing and when | answer there is no one there, or the caller hangs up on the
4th ring. Sometimes the caller is able to get a dial tone to be recorded for a few seconds( very annoying).
When the caller gets me on the line, the message goes on and on with no way to stop it. Once or twice
I've had the recorded? message continued after hanging up and then trying to make an outgoing call. |
don't even know where some of these people are getting my number. | push the buttons to be removed
from the list and then | get called again and again | also will try to talk to a customer service rep., but it
turns out they only want to sell something and when questioned or told to remove the number they
hang up or | am called back several times,, Same spiel different number. What | really hate is if | miss the
call and try to redial( to find out what the number is as | don't recognize the #) | am told that the number
is not in service or does not exist. | do not think polls, or solicitations of any kind should be allowed,
especially if you state that you do not want to be bothered ! | have my favorite charitable, social, and
non-profit / not-for-profit groups which | donate time, products, and money to and do not want to be
bothered by others and by some that even sound bogus.

Emmert, H.R. Sr.
Grand Rapids, Michigan
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| greatly appreciate the current robo call blocking that | have. However, there is nothing available to
block robo calls to my cell phone. The result that | receive at least one call daily from a robo caller. This
is disruptive and wastes the limited number of minutes that | subscribe. Please permit the
implementation of robo call blockers for cell phones. This feature would be greatly appreciated.
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| have been receiving unwanted robocalls from companies that claim to be able to lower interest on my
credit card and from companies that claim to have medical alert systems for geriatric consumers. |
suspect ALL these calls are scams. I've done the do not call list, "take me off your list", yelling ... and
nothing works. The technology to prevent these calls is stone cold simple but it needs implementation at
the carrier level. | get several of these calls everyday and it is disruptive to my productivity.

Peter Burnham
Seattle, WA
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| should not be bothered by unwanted phone calls.

Baltimore, Md
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Telemarketers should not be able to bother me whenever they want. | should have the right to
determine who is able to contact me and who | want to block calls from. NoMoRoBo is an effective tool
which protects this specific right. When telemarketers pay my telephone bill | will think about talking to
them.

John Pinto
Saddle Brook, NJ
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We're tired of all robocalls. Please stop Rachel and her friends from Cardholder services. Gives us way
to stop them.

Anna Marie Posedly
Parma, Ohio
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Please help us stop robocalls. As a policy i am never going to do business with anyone reaching out via a
random call to my phone. | don't know them and do not want to buy anything from them. Therefore i

don't think i should be subjected to calls all day.

Jeannette DilLorenzo
Tewksbury Massachusetts
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Please make the phone companies provide a way to block robocalls. We are paying for our phones to
talk to people we want to talk to, not computers. In addition, please actively pursue companies that call
early mornings, late at night and Sundays to telemarket. Many of these are robocalls and | hang up. Itis
very irritating to be woken up at 7 a.m. by one of these calls.

Della
Castro Valley, CA
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| want to be in control of my own telephone service, which | pay for. | wish to be able to block the
nuisance calls and telemarketers who call my number over and over. | pay extra for caller ID, but that is
still not enough to get rid of these unwanted callers who seem to have endless different phone
numbers to try to get through to people.

Joann Palmer
Coronado, CA
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Ring ring and no one is there. Come on FCC, how can anyone not find Robocalls a complete nuisance?
For what purpose are these calls? | think it's a violation of the "do not call list" rules. My question is:
why is this even a question that needs to be investigated? It's my phone and | should have the right to

block all unwanted calls.

J Austermiller
Muskegon, Ml
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No more robo calls. Please stop them. Do you even need to ask?

R. Heinz
Sunnyvale, CAo
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Finally someone has done something about the ridiculous amount of robo calls we receive daily. All
unwanted! The phone companies do not care. The Do Not Call Registry simply does not work. | am sick
and tired of these calls. The majority of my phone calls are from robo calls, many who do not even have
a legitimate phone number.

There need to be more products like NoMoRobo to keep these unwelcomed calls from coming into our
homes.

Sharon Baiocchi
Santa Rosa, CA
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Robocalls are a huge nuisance. They waste my time answering them. Almost 90% of the calls | received
each day are robocalls which leads to only frustration on my part of answering them. If my phone carrier
support robocall blocking, | will definitely use it but unfortunately, it doesn't at this point and | am

bearing the brunt of it.

Do Hui Teh
Sunnyvale, CA
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| want to block robocalls! Please make it easy for me to do!

Carol Lord Glaser
Los Altos, California
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Please allow us to stop robocalls. They are persistant and distracting.

Lee Dinneen
Los Altos, CA
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Robocalls are a major nuisance. they are ill timed and do not give you a way to get off their lists. Itis
high time to put a stop to robocalls.
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Please allow the consumers the ability to block unwanted calls.

Torrance, Ca
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Do Not give my phone number out - it is very annoying to get calls that are always solicitors. Thank you

Brentwood TN

Page 1 of 1024



It's bad enough we get lots of cold calls from contractors, rug cleaners, and like that. But what's really
annoying is being waked from a nap, or interrupted writing, or like that, to hear that this is our last
chance to get lower credit card rates, or the "tech department of Windows software" finds we have a
problem, or other totally taped calls. We get the same irritating robocalls, again and again. Aaaaaggh!
And we can't even "report" them, without information re source.

Susan Lange
Sunnyvale, CA
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Even though | am on the do not call list for my mobile phone I still get about 4 calls a week from mainly
"reduce your credit card debt" to some kind of lifeline service, among others.

Even though my phone lets me block the # they keep changing their #.
Please come up with a solution/penalty for these robocall companies. Thank you

George Corbett
Palm Springs Ca.
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| love using a service that blocks robocalls. | have between 3-7 robocalls blocked daily and this while |
am sign up on the National Do NOT call list.

Mike Sullivan
Middletown, NJ
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Senior citizens being victimized by phone is a very serious problem. Victimization can mean an end to a
senior citizen's independent living. This increases the cost of caring for our senior citizens and further
burdens families. My own father who suffered a very mild stroke with minor brain impairment has been
a financial victim of robo call phone scams. Keeping him safe from all kinds of phone solicitations and yet
allowing him access to a phone for his own personal safety constantly worries our family.

| want to be able to easily block ALL robo calls and other numbers as well. | want to block calls whether
they are charities, political, scam artists or just annoying. | want to do it easily. It's my phone and | pay
for it. My phone should not be hijacked by others to try to manipulate or victimize me or my family
members.

Jo Ann Haney
West Norriton, PA
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We are fed up with all the robocalls we get....it's annoying, time consuming and unnecessary.

Sunnyvale, Ca
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I'm on the do not call list but these robocalls spoof caller ID and ignore the do not call list. | WANT THEM
STOPPED!!!
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| get an average of five to ten nuisance calls a day, it seems, from all kinds of places, probably scams for
all  know. | am on the Do Not Call registry; that does no good as far as | can see.

| also use the features of my uverse phone service to supposedly block calls from unknown numbers, but
that really does not seem to do anything either.

My phone company lets me put only 20 numbers on a list to be blocked, but even if | had the time to put
each one in individually, that limit would not be nearly enough. And there are new ones every day. |
work from home; how am | supposed to get any work done this way?

| know the technology must exist for phone companies to help customers block nuusance calls. |
recommend that you mandate it be provided without cost to customers.

Thank you.

David nason
Sterling Heights,MI
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I'VE HEARD IT YRS THAT THE GOV'TS FCC WAS GOING TO BLOCK UNSOLICETED CALLS. IT NEVER
HAPPENED TO MY

PHONE LINE.

LOUISE BRACCI
HOPKINTON, MA.
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Don't think anyone should have to put up with annoying calls. Also name should appear along with
number so you can see who's calling. | don't want to deal with people | have no interest in talking.

Please stop these annoying people from calling and/or robo calls

Leonard Bernard
Leominster, MA
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| use robocall blocking from nomorobo. Please let me use automated solutions like this to reduce the
use of automated tools to make sales calls to me. Without it, I'm outnumbered. It is another service like

voicemail to which | should be able to subscribe.

Thomas W. Hill
Oviedo, FL
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I'm tired of getting calls from people telling me | can lower my credit card interest rate, or lower my
blood pressure, get a home mortgage or some other scam that companies can try to foist off on me with
their unfettered ability to robocall my cell or land-line phone.It's bad enough that political candidates
can call. I can make my own decisions on candidates and initiatives without annoying calls. Please apply
"do not call" rules to robocallers. | realize that illegitimate callers don't care about these lists however
cutting the calls from legitimate marketers would be a help.

Robert Dewey
Vancouver, Washington
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Please allow customers to easily block unwanted telephone calls, such as using robocall blocking. These
calls are unsolicited and annoying and telephone customers should have the capability to easily block
them. These types of calls are the reason that | do not even use my home phone anymore and
use/answer only my cell phone... and | am very careful who | give that number out to.

Alexandria, VA
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qguestion how can | get a phone call from my own number? | hate getting calls from other countries
asking for donations. | dislike political calls, it is none of their business who i choose to vote for,

FAIRHAVEN,MA
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Please stop robo calls. | especially hate getting them on my cell phone. And really really very. Much
resent getting robo calls when | am out of the country because they cost me a fortune.

Robert Simon
Concord, MA

Robert Simon
Concord MA
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| pay my hard earned and saved monies for my phone service...IT is my phone and the phone company
does not offer it for free by any sense of the word. These companies / people that call in uninvited do
not pay my bills...I DO.

We have not even hit upon the subject of the robocalls that keep coming in that scare the elderly into
doing things that they should not. We have not even hit upon the many times you have to get up
(especially if you are elderly or handicapped ) to answer these endless and nuisance phone calls.

These are uninvited guests and that includes all these political calls. It needs to be stopped. | PAY FOR
MY PHONE BILL, these are uninvited people invading my private life and the government is allowing
them to do so.

Carol Fleshood
Douglasville, GA.
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They are very disruptive.

Los Altos, CA
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Robocalls are currently out of hand. Even when I'm not home, my current system allows me to check to
see if my phone line received calls and where from - and it does, multiple times a day, even though I'm
on the "Do Not Call List". It's crazy! And there are other people in the house. That phone rings and rings,
all different hours of the night and day, disturbing everyone! If | were actually home when all of these
calls were coming in, my sanity would be at stake. | can't even imagine what it would be like to have a
baby or sick people in the house. You can't just shut your phone off, because you need to be available
when the important calls come in, so you're forced to just sit and suffer. | was soooo happy when |
signed up for a robocall-blocking service - the number of times the phone rang dropped exponentially. |
was suddenly able to think straight, | wasn't jumping every time the phone rang. It literally improved my
mental state. Until we can really make these services STOP calling people who don't want to be called,
we NEED to have robocall-blocking services available - as easily available as possible!!

Janet Rubin
Gaithersburg, MD
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| should not be abused by robocalls that take my time and data from my phone plan.
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Robocalling has gotten out of control. I'm now getting 10 to 12 a day, sometimes waking me in the
morning. I'm frustrated and angry that the phone company does nothing to stop this. No wonder
people are getting rid of their land lines. |1 would gladly do the same, but we are an older couple
unaccustomed to cell phones and in need of a reliable source of communication.

Lakewood, CA
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| absolutely HATE these calls and consider it an invasion of my privacy that they are allowed at all.
Please allow the blocking of robocalls to my home and cell phones

Brentwood, CA
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I am sick and tired of answering my telephone only to find the caller won't talk. These calls are
repeated, sometimes two to three times a day and everyday in addition. When I tell them to remove my
number they only call back the next day.

Jean Berk
Greenlawn, NY
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We believe that blocking services are vital to a peaceful home. The people who make money from
robocalls are allowed to lobby for laws that prohibit the blocking, but we, the common citizens, our
voices are never heard.

We demand to be heard. Stop Robocalls.

Peggi Honig
Silver Spring, MD
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We hate robo calls and support blocking mechanisms for robo calls. In fact, let's outlaw commercial
robo calls altogether.

Los Altos, CA
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Please give us all options to block robocalls.

Richard Bugarske
Healdsburg, CA

Page 1 of 1024



| receive almost 10 or more robo calls a day. Sometime it says private caller sometimes it's unavailable.
Mostly annoying are the ones at dinner time. | also got the phone call from the "IRS" telling me that |
owed a large amount of money and to get a lawyer etc etc. In the past Someone called about a friend
who was on vacation and lost everything and needs money to get home. | need a phone to call my
friends and to make business calls,not to race to the phone and see unavailable!!

Huntington Beach,CA
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I'm sick of all these robo calls | get on my phone. You need to have the telephone companies to block all
robo calls. These call come all the time day and night, please have phone companies to block these calls.
Regards, WGM

Wanda
Ga

Page 1 of 1024



| do not want any robocalls The phone doesan't stop ringing. | pay Comcast every month to prohibit
robocalls,however they take no responsibility for any robocalls coming in: even though | pay them each
month too block all robocalls. They actually said,why don't you call the FCC:horrible service. Can you
please do something about robocalls;please can you. | want to be left in peace;l am battling a terminal
desease and would like to live the reminder of my life in peace,without all the noise of robocalls. Thank

you, Henry
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Please give consumers the ability to block robocalls!

Bob & Laura Brown
Mountain View California
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Despite my being listed on the "no calls" list, | receive unwanted calls through robocalls and/or
subterfuges such as:

"This call is for Mr John Doe," [rapid sales pitch]; | have had the same number for nearly twenty years.
Also:

"Name (not mine), it's essential that you call us back immediately--family emergency"; hoping to
trade on my personal concern for Name.

"This call is intended for [arbitrary number]"; then a quick recitation of the sales pitch.

Fraudsters can get around practically any rule, but perhaps FCC's increasing the penalty for such
fraudulent practices will help to discourage them. Also make it easier to report violations.

Richard Cavalier
Inglewood, CA
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The spam Robo Calls are driving me and my wife nuts. For every genuine phone call we get at least 5
Robo Calls. This totally ruins any pleasure of having a phone.

Robert Wiskocil
Walnut Creek, Calif
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The sheer volume and persistence of scam calls is getting to be more than an annoyance, it is getting to
be an actual safety hazard. Calls come in at times when they interfere with driving and other critical
activities.

In addition, the fact that the scammers continue to run their criminal operations is an indication that
they are succeeding in extracting considerable amounts of money from innocent naive victims.

Please give us some means of protection. At very least, allow phone services to block calls from known
fraudulent sources. Further, please pursue these perpetrators actively. Devise means to detect volume
calling (e.g., with the famous "Rachel from credit-card-services" recording) and to redirect the calls
harmlessly away from their intended targets. Better would be to trace them to their sources and send
law enforcement to take the perpetrators into custody. (A missile strike would be welcome, although
probably a bit too much to ask for... ;-})

At very least, require the phone companies to make services like NoMoRobo available and easy to use.

Thank you.

San Jose, California
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Robocalls should be illegal. | have every right to block them. DO NOT prohibit me from using a blocking
system.

Ohio
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My home phone has become a useless device because most calls are unwelcome. | feel that unethical
people have stolen my phone number from me.

Comcast has not helped me prevent these calls, but it certainly could if it wanted to.

| want to have a screening system on my phone, but Comcast says the FCC made it illegal to offer me
that service. | don't trust Comcast. Is it true that it is illegal to have a call screener upstream from my
home phone?

Daniel Hoffman
Philadelphia, PA
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I am 73 years old, and robocall blocking saved my sanity and possibly my life. The constant ringing,
often every 15 minutes from 8:00am to 9:00 pm had me in tears or screaming. | try to go to sleep at
8:30 but the calls woke me up. My blood pressure was high because of the phone. | had to unplug the
phone, but then | missed calls from family. NOMOROBO saved my life - literally. My blood pressure is
now normal. | consider NOMOROBO the most effective "medicine" for high BP and strainec nerves.

Patricia Norelli
Stoneham, MA
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STOP those annoying and VERY ILLEGAL robocalls!!!
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Robert Boyle
Brick, N.J.
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the robocall blocking does no longer seem to work.we receive

many calls every day now.

massachusetts
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| am close to not having a home phone, | do not really need it anymore. | have sick older people in my
family. | do not need to run to the phone for robocalls! Phone is for My convenience!

Boardman
Swansea, MA
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| want robo blocker

Audrey May
New Albany Ms
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please stop all robo calls

lynn ma.
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We are enindated with calls, please give us a break !

Wards
Harrods creek ky
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Robocalls are one of the most annoying aspects of our modern telephone system. Not only is it an
interruption to receive unsolicited telemarketing calls, it's a further insult to pick up the phone only to
be put on hold while the robot connects to a human or have a per-recorded message played back.

In short, telemarketing and robocalls are evil. Consumers should be protected by policy and given access
to every technological tool possible to stop these calls. Services such as nomorobo.com are a great
example of how consumers can take back control of the telephones we pay for.

Gary Segal
Jamison, PA
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People do not spend a lot of money a month for a cell phone, to have these parasites use it for free.

Page 1 of 1024



Please put a stop to robocalls. They are bothersome and | have yet to receive one that actually peaks my
interest.

Jeff Ozburn
Birmingham, Alabama
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This has been going on for far too long. If | want to buy something | will shop for it, and if | need any kind
of service | will find it. 1 am beyond sick and tired of these calls and of automated annoying calls.

Stop them once and for all!!!

Southfield, Michigan
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| love Nomo Robo. It helps makes my home a lot more peaceful.

Susan
Sandy Springs GA
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| want these robocalls stopped. Today's technology enables these unwanted unsolicited call to ignore
the government do not call list. These calls are annoying and intrusive and an invasion my privacy.

the nomorobo application is a god send. It has eliminated many of these unwanted robocalls.

The FCC needs to mandate that the phone companies be required to keep or add these robocall blocking

features.

Richard Paolo
Wallkill, NY
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Please let us block these unwanted and annoying robocalls. We should be able to block calls we do not
wish to receive. It's our phone and these calls come with increasing frequency. We spend too many
hours answering these "junk" calls and we have greatly appreciated having a means of intercepting

these intrusions into our daily life.

Louisville, KY
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All carries should be required to offer this service to their subscribers
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All carries should be required to offer this service to their subscribers
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We are being harassed by unwanted callers.

We have signed up with the National Do Not Call program and it is not working. The calls are still coming
in and they are a nuisance. There is a definite need for a blocking service. Please do something to stop
these unwanted calls.

Thank you,
Pealedge & Marcia Walker
Virginia Beach, VA

Pealedge & Marcia Walker
Virginia Beach, VA
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| want the ability to block annoying calls that | have no interest in. These are unsolicited calls and they
disrupt my business day and my private home life. They are invasive and annoying. | get dozensin a
week and it is a violation. Please stop them!

Barbara Elliott
Magnoia, TX
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Everyday | get 3-4 robo calls and they are very annoying. I'm on the no call list and yet these are not
political or charities. Something needs to stop these calls from happening. I'm even annoyed at the so-
called political and charity calls, they are never ending. Please do all you can to stop all these very

inconvenient and annoying calls. Thanks.

Scott Lippy
Frederick, MD
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| have been receiving robo calls from a group called Cardholder Services for at least three years. | have
reported this to the Donotcall registry since 2012. Nomorobo is now blocking the numbers which I give
them from that group. However, they have so many callers from so many areas calling, that it is
impossible to block them all. They even chose one number which was one digit off from my own home
phone number. The message always begins, "Hello, this is Rachel!" | ask that the FCC do something to
end this harassment. There MUST be a solution and | ask that you do something to find it.

Joan Barrett
Whitesboro, NY

Page 1 of 1024



| have just submitted one request to block robo calls from Cardholder Services, but | was basing it upon
my home phone number. | should have explained that the same group calls me on my cell phone. The
problem is so serious with my cell phone that | don't even answer it. | have told my family to call me at
least three times in a row because | won't answer on the first and sometimes second rings. Again, this is
harassment. It is not acceptable. Please do something to end it.

Joan Barrett
Whitesboro, NY
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| get 2-3 calls per day, even though I'm on the Federal and Florida do not call lists. If | tell them not to
call, they keep calling anyway. You have the power to do something. Please do it!

Linda Barris
Jacksonwville, Florida
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Its my phone, and the do not call list option has failed.
It's coming down to having a "permitted call list"
as the only option to bring the chaos to an end.

Don't EVEN let telemarketers onto cell phones without for any reason. Those are MY minutes and my

$S5

and not theirs and my PRIVACY. Letting telemarketers and politicians and charity's, "non-profits" etc
camp on peoples cell phones is a nice "Revenue" boost for the industry and a dangerous annoyance for
the customer the customer -- SELF EVIDENT!

Cal Trumbull
CT
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| pay our provider, Comcast, for privacy protection for the phone, computer, and internet. | AM signed
up on the Federal Do No Call List.

ROBOCALLS ARE STILL COMING IN.

NOMOROBO HAS FOUND A SOLUTION TO THIS PROBLEM.

| STRONGLY SUGGEST YOU SUPPORT NOMOROBO OR COME UP WITH A BETTER IDEA.

Thank you in advance.
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More than half of my land line calls are robocalls. | had to buy a phone that lets me block up to 250
numbers. All 250 numbers will be "used up" shortly. The Do Not Call list is apparently nearly useless. |
am considering dropping my land line and just using my cell phone. Robo call blocking should be
standard equipment (i.e., no excessive optional charges).

R. Ferber
Florida
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Please take whatever legal steps are necessary to allow all phone companies to provide their customers
with the ability to block unwanted calls, especially telemarketing or robocalls.

Piper Keairnes
Suwanee, GA
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In September 2014 the National Association of Attorneys General requested the FCC to make robocall
blocking solutions "more easily accessible to consumers." | support this request. Like any marketing call,
robocalls are unwanted, intrusive, and annoying. Even more annoying lately has been the advent of calls
that have a live person at the start of the call who then immediately switches the call over to a
recording. Please take all appropriate actions to make robocall blockers more accessible and hold
organizations accountable for violating the Do-Not-Call list.

Douglas Borden
Falls Church, VA

Page 1 of 1024



Please stop robo calling.

joel planer
charlotte, nc
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Robocalls are an drag on efficiency and productiveness for America as whole. Like spam it needs to
prevented and barriers need to be placed to prevent the usefulness of the landline telephone and of
voice calls on a cell phone to be maintained. If it is not, people will turn to skype and FaceTime and
other alternatives that will emerge. Please protect the American consumer and keep the telephone
system as important to future generations as it was to past generations. In addition the phone system
still provides extremely useful services such as 911 calling that are not available on the alternatives.

Thank you,

R. T. Meyappan
Denver, Colorado
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| want the right to block robocalls.

San Diego, Ca
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Stop the legalized harassment. Present law doesn't work. Without legislative protection, consumers
are helpless in dealing with a monopoly that controls an essential utility...your phone. Require carriers
to offer call blocking. Require disclosure to consumers of who pays for and owns the originator of a
robocall or solicitation. Create civil and criminal penalties for offenders.

Houston, TX

Page 1 of 1024



Please block robocalls. They are very disruptive and annoying. They often interrupt family dinner and
homework time. This is a very ineffective way to market to customers. Please stop allowing these

unwanted calls to interrupt our lives.

Robin Merino
Sunnyvale, CA
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My husband and | are so grateful to NOMOROBO every time our phone only rings once. Other robocalls
sneak through, as companies are now getting wind of this service. We are so sick and tired of these
calls, and we still get at least 5 a day.

Do something, please about stopping these calls. It's a real invasion of privacy.

Port Washington, NY
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DO CONTINUE TO BLOCK UNWANTED PHONE CALLS!

Robert Paulson
Hobe Sound, Fl
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| find that these Robocalls are very annoying. They often come at a very inconvience time too. | would
like to have them blocked from my telephones.

| do get enought information from the V and the newspaper and do not need thie additional telephone

calls.

Sharon, MA
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| have a right to decide who | want to let on my property. Why don't | have a right to decide who | want
to let on my phone? | don't want robocalls. Not from politicians. Not from charities. Not from anyone.
My phone is for people | know to contact me, not for political campaigners with sequence dialers to
harass me with things | don't want. Bailing out of the bathroom to answer what | expect to be an
important phone call, only to find out that it's just more phone spam, has happened way, way, WAY too
many times. (for that matter, once is too many times, but when | lived in New Hampshire, it was
happening weekly, because my phone was ringing constantly before the elections, ALWAYS with political
campaigns). Just because someone has the right to speak does not give me the obligation to listen!
Citizens deserve to be able to choose.

Jean McGuire
Aiken, SC
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I love Nomorobo. It has saved many a dinner hour at our house. The telecoms should be making it
easier for such technologies.

The Do Not Call does not work because there is no quick means of identifying a caller and getting a fine.
It is all very well saying we can sue but in practice we can't -- and you are too slow and can't get at the
little buggers like rug cleaners who are local.

Paul F. Dubois
Pleasanton, CA
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Please allow phone companies to block automated phone calls from telephone solicitors and scammers.

Require phone companies to develop secure called so that numbers cannot be spoofed by scammers.

PA
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Not only should the FCC allow the telephone carriers to block unwanted telemarketing calls (all of which
violate the DNC list) but the FCC should demand that the carriers improve the technology to prevent
telephone number spoofing and callerID spoofing. 98 % of calls to my home number are illegal
telephone calls because my number is on the DNC. Many of these calls change numbers and call again if
they get blocked by NOMOROBO which | also subscribe. | would prefer not to even get the single ring
the NOMOROBO requires to block a call.

The carriers know who is making all these telemarketing calls and should be allowed to block at the
source these illegal telephone calls.

Ken Andrews
Marlborough, MA
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| pay for my phone service, not the robocall companies. Stop letting these companies annoy and scam

using my money!

Judy Logan
Tulsa, Ok
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As a retired person home most of the day and disabled | do not appreciate the constant stream of sales
calls that come through. Home improvements, solar, calls requesting donations. It has become a real
nusiance. Please help stop these robocalls. | would cancel the phone completly except for the fact my
home alarm system is tied in. Please listen to the many complants why won't you do something. Until
you retire and stay home all day you just don't understand. Ask your elderly parents what they think.

Donna Stillwell
Stanton, CA
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Please help stop robo calls. They are an invasion of my privacy and annoying.

Carole A. Collum
Glenview, IL

Page 1 of 1024



Please, | am 75 years old and so tired of phone calls that almost seem to be threatening.

Sharon, MA
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We are constantly pestered with robo calls despite being on the no call list. We get up to 10 calls per
day that are computer generated showing an 800 number or caller ID blocked. Luckily we have
NoMoRobo service and only have to endure one ring and the call is blocked. These calls start as early as
6:00 am and go on until 9:00 at night. Life would be miserable if we had to listen to 4 rings from each
call before it goes to our answering machine and then the call is terminated by the caller because a live
voice is not on the line.

A. O. Hawkins
Orangevale, CA
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| got rid of my home phone only because of these calls. | would like to have my land line back!

Jeanne Waldman
Sunnyvale CA
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Unsolicited and unwelcomed phone calls are maddening. We get these calls at virtually all hours
(6:30AM-9PM), seven days a week. We have, and pay for, an unlisted phone number hoping for privacy,
to no avail. Government regulated communications should not be allowed to be used as an arm of
advertisers and solicitors, including financial institutions and political campaigns. We urge the FCC to
put the right citizen privacy over commercial interests.

John & Colleen Drown
San Diego Co, Ca
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I am happy to take this opportunity | have been given to say that | think that robocall blocking products
should be offered to every phone customer. My husband and | have been increasingly hounded by this
calls over the recent years. It doesn't matter if you ask to be taken off a calling list most times; so many
of them are scam calls. The Do-Not-Call Registry seems to be relatively ineffective. If legitimate people
want to make me an offer, let them send it in the mail. |1 am tired of having to answer the phone 5 times

a day (that is no exaggeration).

Mary Ellen Wood
Lewisville, TX

Page 1 of 1024



| get at least 5 of these calls everyday on my business phone and it's very distracting. Please do
something about these people.

David Drake
Lake Forest, CA
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| am totally against robo calls. My mother was injured severely getting up to answer one of these calls.
She does not have the money for caller ID.

Petersburg, NJ
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| pay by the minute for my phone to receive legitimate and important calls. Robo Calls, dead silence
calls, recorded voices & fax calls are all costing me money. | want/need these practices to stop. The do
not call list & complaints to FCC do not produce results. Each time an incoming number is blocked, that
number changes to another. Its a never ending cycle of telephone harassment & sales people. Robocalls
& the like should be blocked, stopped & fined. Thank you for your time & consideration. -M

M
Modesto California
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| am soooo0 sick of receiving unsolicited phone calls. Please allow the blocking of these types of call.

Nancy Hixon
Melbourne, Florida
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If vendors stood at our doors and knocked on them several times a night, it would be considered
harassment. Having vendors reign the telephone several times a night is also harassment. It would be
outrageous for the FCC to say that people - voters - have to allow that kind of harassment.

Dr. Dany Adams
Cambridge, MA
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Please require all phone carriers to make robocall blocking solutions avaialble to customers.

Michael McMurtrey
Carrollton, TX
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PLEASE SOMEONE block these robocalling SCAMMERS! Rlpping people off is not aright ...it is a crime! Be
able to block them only make sense....you lock your doors at home to keep the criminals out but not
your phone?

Dan Kollander
Buffalo, NY
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| am fed up with the multiple calls we get from the many companies and other unsolicited calls. They are
a nuisance and a wast of our time. You must have the phone companies put a stop to this, the DO NOT

CALL does not seem to work!

Murray & Pamela Relkin
Silver Spring, MD
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As a small business owner, | use my phone for business and personal calls. To have robocalls and
telemarketers regularly calling me, and often repeated calls from the same company but different
persons calling, is very disruptive. | can't block certain area codes because my business is international.
| have a service that black lists after I've received the call, but that only helps for the next call.

| would appreciate the opportunity to carry on my business without the disruptions from unsolicited
sells calls.

Thank you for your attention to this matter.

The KanDo Organization LLC
Tulsa, Oklahoma
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Please, Please, Please allow us to block these types of calls as the O NOT CALL list is NOT working and

can NOT be enforced!! Please!

Vince Fabiano
Owego, NY
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| was staying at home during work hours for a month recently, and the number of 'robo’ calls is
absolutely unacceptable. There is no excuse for this type of so-called 'marketing', especially since the
primary victims are elderly people that are lonely. This should NOT be allowed, and | have signed up
with 'no more robocalls' to avoid having to deal with it any more. That's the last thing that | need to do

after a long day at work.

Jane Piatt
Dallas, TX
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Robocalls are extremely annoying and continue to come even after you have exhausted all means to
stop them.You must allow us to stop these calls that come all hours of the day and night. Thank you

Jose Rivera
West Hempstead, NY
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We should be able to block all robocalls
and the products should be legal

John Nagy
Commerce Mi
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The amount of Robocalls we receive on our landline and mobile phones is ridiculous. Please ask the
phone cos. to block them.

Richard E. Koonce
Beaverton, OR
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| am retired and spend many hours at home. The calls for MONEY etc. drove crazy until | learned about
nomorobo in the NYT. | get many fewer calls now and can enjoy dinner without all the solicitations.
PLEASE DO NOT OUTLAW NOMOROBO. | do not want to drop my land line, for safety reasons, but | also
do not want to get ALL the phone calls. The other alterntive is to stop giving anything to charties.

Madison NJ
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Stop these calls

sandwich. ma
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Robocalls are a nuisance and are upsetting to elderly persons as it's an effort to get to the phone. You
rush to answer thinking it's family, or friends only to find it's a robocall. Please let us continue to block

them from our phones.

Karla Hall
San Antonio, TX
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First of all, the "Do not call" list hasn't worked.

Nomorobo is the only option that actually gets the job done. Please allow them to continue. Not only is
it simple to use, it is free. | ask you to consider the American public, when you decide. The scammers
have been unbearable for far too long. Stop them with Nomorobo. Thank you.
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| was once a daily occurrence getting telemarketing call after another, scam after scam. | would get calls
as early at 6am and as late as 10pm. Reporting these criminals to the donotcall.gov website dose
nothing to help stop these low life's from calling my house, waking my children at all hours.

Then | found Nomorobo.com and it has some how eliminated almost all the junk phone calls my house
receives. Only once in a while do | get a call, but after one ring the caller who is harassing my family is
flushed away like the piece of doodie they are.

| think it is ludicrous that the FCC is even entertaining taking away my right to privacy, because of some
law the phone companies are claiming is being broken.

Daniel Schieferstein
Westbury, NY

Page 1 of 1024



It should be mandatory for phone companies to block all incoming robocalls on residential phones.
Phone companies should allow their customers to easily block an unwanted call.
If an incoming call is not identified by caller ID a one (or two) digit number would block it.

Charles & Mary Loulovett
Littleton CO
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| get two to three robocalls a day (minimum) and have had enough. | have been signed up with the
donotcall.gov since it's inception and it's clear that these companies are just ignoring the do not call list.
| want these calls/companies blocked out of existence!

Joe Richmond
Bear, DE
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| Think that all robocalls should be made illegal and all company that uses them should be fined to the

very maximum plus.

Jim johnson
Austin,tx
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My phone is inundated almost daily with unwanted and annoying robocalls at all times, sometimes late
in the evening. | should be allowed to block or otherwise refuse to accept these calls, after all it is my
phone and | feel | have a right to privacy.

Midlothian, Texas

Page 1 of 1024



Companies are ignoring the DNC list and I'm still getting tons of these calls. Please allow us to block
them!

Nancy Milligan
San Diego, CA
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I'm fed up with robocalls and try to delete any | detect.

They seem to come in two sizes: Those that persist until answered so they can make their pitch and
others which ring four or five times and then hang up.

| got caught in a scam which cost me $3000 a couple of years ago and now refuse to transact any
financial business at all over the telephone -- | want to see a piece of paper and exercise my right to
check what's contained therein.

| still have at least two people who call me but never respond if | pick up the phone. These are, |
suppose, nuisance calls with no commerce involved. If these are not defined as robocalls, then I'd also
like to have a way of getting rid of them too.

Peter Pipe
Sunnyvale, CA
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Robocalls effect my productivity at work. They interrupt my meals and relaxing time at home. They are a

distraction, an interruption and a violation. PLEASE STOP THIS!!!

Terri
Lisle, NY
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Robocalls effect my productivity at work. They interrupt my meals and relaxing time at home. They are a

distraction, an interruption and a violation. PLEASE STOP THIS!!!

Terri
Lisle, NY
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Put the technology and laws in place -- now -- to stop the increasing and menacing level of Robo calls.
And -- make it a requirement for telephone providers to block these calls -- each and every customer.

Kennewick WA
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| am so fed up with unwanted calls. Since | have been using Nomorobo calls, they have been cut down
considerably, but few still manage to get through. When they show up as Unavailable or Anonymous
you have no number to report. The calls are annoying and so many of them that | check out on the
internet are listed as scams! By using Nomorobo calls | now get two or three calls a week compared to
30 or more. It is a shame that a person can be pestered by advertisers and scams. | personally think
that politicians and charities are exempt. | don't want to be bothered by them either! | would bet that
they are not pestered by unwanted calls! Please make sure that block calls are allowable and available
to everyone who want to use them!

Edith L. Seekamp
Racine, Wisconsin
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I am sick and tired of having robocalls. My phone line is there for MY convenience, not for someone
employing robocall tactics.

Even though | have been signed up on the Do Not Call list from its inception, it appears that it offers
little protection from robocalls.

It's MY phone. | pay for the phone line, and | should have the authority to block robocalls. I've already
told my local politicians that | shall not vote for them if | get any robocalls from them and thus far, | have
followed through and shall continue to do so.

| want the ability to block robocalls as well as those scummy scammers.

Megan Lalli
Rockport, ME
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| want robocall blocking continued

Philly,PA
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Why can't you get the Do Not Call list to work? You should at least let NoMoRobo help.

Harvey Pine
Westbury, New York
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| have medical problems and these calls are very annoying.

bushkills PA
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| am a senior citizen. Until my husband used NOMOROBO to block robo calls, our phone rang dozens of
time each day. If and when one of us would answer, it would be either a robo call or no one there.
Neither of us can move quickly to answer the phone or to even look at the caller ID to see if the call is
important. It was annoying and frustrating to have to stop and run to the phone numerous times per
day. As frustrated as we were, we would never consider buying or having anything to do with the
companies, etc. making the robo calls. With NOMOROBO, the calls have dwindled to only several a day,
and we can live with that. My husband and | choose businesses and services when needed from
recommendations of friends and people we respect, and from the Better Business Bureau. Robo calls
are a waste of time coming to our phone, because we would never use such a company. Why should we
have to put up with our day being interrupted constantly by robo calls that are unwanted? It is our
phone, our home, and our lives, and we have the right to our privacy.

Baltimore, MD
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I would like to stop receiving sales, telemarketing and other unsolicited calls at my home and on my cell
phone

Michael Lavin
Albany NY
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Please make them stop | have an elderly mother who tries to answer the phone and can't get to it on
time by the time she sits down she has to get up again very unsafe for her to do this she doesn't want an

answering machine!

Camillus NY
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Robocall is wonderful! We would support anything that would let us receive fewer calls from companies
that use the telephone to try to sell us things we are not interested in and don't want. Some of these
calls are verging on fraud, and | feel that the companies that place them are using the phone to scam
older citizens. | refer especially to the guy who calls and says we have to pick up a "free" home security
item that we never ordered in the first place. He than asks for information about us--free my eye. Any

way you can stop these people would be a real service.

Thank you.

Reston, Virginia 20190
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| receive so many repetitive and unrelenting robocalls a day, every day, that | was ready to disconnect
my land line before | signed up for nomorobo. Please, PLEASE, PLEASE, make robocall blocking products
available to the public, and do not prevent services from providing those products.

Marcia Stein-Adams
Wellesley, MA
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We pay to use a phone service at our discretion. We do not pay to be harassed by inconvenient robo
calls which seem to outnumber any other calls coming to this exchange.

Laura S. Faulconer
Apex, NC
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Telemarketers and robodialers are intrusive and obnoxious and should be outlawed. The do not call list

is as useful as tits on a nun and not enforced. Nomirobo should have more rights to block these assholes
than the callers have to robo dial me!

Ken Robarge
Downey, CA
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| like what NOMOROBO has created, but unfortunately our phone provider Frontier Communications is
behind the times and isn't onboard with this new and exciting technology. The DONOTCALL.gov
program is a joke. Please mandate that phone companies such as Frontier allow NOMOROBO services

to be implemented.
Thanks!

Monte Bliss
Gardnerville, NV

Page 1 of 1024



| get at least 5 to 7 robocalls a day! | am sick of it!!! please put an end to it I've run out of room on my
blocked list.

Kim and Chuck Rodgers
Niles, Ml
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| don't like robocallS, i WANT THEM STOPPED
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We have an AT&T land line and receive multiple robo-calls per day. We're sick and tired of this intrusion
on our lives. We've had to screen all of our calls for many years and should not have to do this. This is
our phone line, so why must we endure this?

The "National Do Not Call List" is a JOKE!!!

| just spoke with a person at AT&T who said that they DO NOT work with the free "NoMoRoBo"
technology, partially funded by the FTC. Do your job FCC, and help customers rather than support illegal
robo-callers!

William Leef
San Diego, CA

Page 1 of 1024



It never stops 20 calls a day.....

Microsoft called to say | have a virus on my computer? Yeh right !

Someone called to say they wanted to give me money? Yeh right.

Ever body has a gimmick .

It's my phone | want to control who calls-just like | have a spam section for the garbage on my computer

michele paxson
east meadow new york
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You are not doing any enforcement of the do not call list. We need technical solutions to block
unwanted calls if you will not enforce!

Lee Van Doren
Bothell, WA
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We are constantly harassed with robocalls. They also call late and night and wake up our kids. They can
be very rude too, especially when you catch them lying. (They will say they are doing work for a
neighbor on your street... i only have 4 neighbors and we communicate.)

CA
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Robocalls drive me crazy. Please allow us to block these calls & other telemarketing calls. We pay for
our phone use, but | have to keep my phone unplugged because of all the nuisance calls.

Political calls was not welcome, either. | never vote for any politician or political party that calls me.
Thank you.

Karen Steelgrave
Boles, AR
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| have signed up for all the Do Not Call lists. | ask telemarkets to take my phone off their lists. None of it
works! | receive a ratio of 15 unwanted calls to 1 wanted calls while paying good money for a landline. |
want to be able to have a landline and not cancel it due to all these horrible pesky calls. Stop this!!!

Lynn Lear
Wichita, KS
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Please help

Sunnyvale CA

Page 1 of 1024



ROBOCALLS SHOULD BE ILLEGAL! They are a nuisance and need to go away!

Harold Hadden
Pompano Beach,Fl
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Robocalls and other "do not call list" violations are totally out of control. It is obvious that enforcement
is not able to cope. At least Nomorobo has greatly reduced the ring-ring-ring of the robocalls in my
home. It along with enforcement need to be greatly expanded.

Willis Emerson
Sudbury, Ma.
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We are sitting ducks for robocalls we can't stop in spite of the do-not-call list and call blocking. They are
a daily plague and nuisance.

They have hijacked our phone, which should be for our own use, not theirs. Please put a stop to these
unsolicited calls.

M. Rapicano
Gillette, NJ
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These robocalls are frustrating. They use caller id masking. I've seen my own phone call itself! This
needs to end. If these callers have a right to harass us, then we need to right to block them.

Thomaston, CT
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| am a disable sailor veteran and need some undisturbed time to contemplate my pain, we also need our
land line telephone for living matters. Since moving to California 20 months ago, average two times daily
we had to deal with robot-calls, robot-voice messages. We need FCC to help clear the your rules... so
commercial companies can offer their robot-call blocking products. Thank you.

Tuan Tran
Anaheim CA 92801
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I know it is the evening of 1/20/2015 but I still want my opinion heard. | am supposed to have
Anonymous Call Blocking Service but it has never worked and the phone company can't or won't tell me
why. | do have Caller ID so if | don't know who is calling, | don't answer. Still it would be nice not to get

anonymous calls at all.

Melanie Clark
Mosinee, WI
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Sales calls on my telephone are like SPAM mail. They are not wanted and we should be able to use
every method available to stop them. Thank you for DoNotCall. Please Make it easy to block sales calls
with products like NoMoRobo (The best product out there for now). Thank you!

Jon Martin
Vista, CA 92081
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please stop robo calls

Mt. View, CA
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Our phone rings up to 6 times a day with robo calls. All tempts to stop them fail. Mt mother says we are
paying for a phone for them to try to sell to us.

These calls always seem to some at the most inconvenient. When 85 year old Mum is napping, when we
are eating lunch or dinner, on Sundays !

Please stop these calls. Please include charities as their number of calls in increasing.
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we currently don't have a home phone, just cell phones and I'm really enjoying not getting interrupted
during dinner and not having to wade through useless, broken messages on my answering machine.
Please implement legislation to stop this non-sense for every phone (and don't even think about
changing anything for cell phones).

Sunnyvale, CA
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I'm so sick and tired of receiving robocalls all times of the day. | paid for an unlisted number and I'm

bombarded with these calls.

DE Strayhorn
Johns Creek GA
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Stop the ROBO calls. They are irritating and invasive to say the least!

Lewisboro, NY
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Let us block robocalls!

Washington DC
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Please. What is the downside for the consumer?

Jeffrey Lane
Fair Lawn, NJ
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| have tried to tell the FCC about my situation but received no help. | am receiving robo calls "constantly
" and cannot receive help from any of your agencies. | don't know what to do next and this situation has
become an "invasion" of my privacy an effecting my health. | have called the FCC and complained with
no satisfaction. WHY DOES "robo" have so much power and a privet citizen "NOTHING" ????

Ned Romero
Palm Desert, Ca.
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Please DO NOT End robocall blocking. | used to get 10-15 calls daily through my phone with Timer
Warner. After, | only receive 2-3 per week. The service is great, and provide me peace of mind. My
wife, child and | can not answer the phone without these services. Even being registered on do not call
list, does not work. Please keep the service. It causes no problems to honest, legit people.

Marshall Naiman
Los Angeles
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Blocking robocalls, the vast majority of which nowadays are ILLEGAL, is simply common sense. Allowing
consumers the option to block them at will is the second best option behind simply implementing
effective rules that BAN THEM ENTIRELY.

Furthermore, the vast majority of these illegal robocalls, spammers, and fraudsters calls could easily be
eliminated if the FCC would take action to mandate accurate, mandatory caller ID. No faking numbers,
no blocking it, etc. If you want to place a call to a US telephone number it should be legally required that
the number you are calling from is the number displayed. Failure to do so should result in CRIPPLING
fines - $10,000 per call dialed should suffice. This, combined with the ability to block numbers and
robocalls, would eliminate 99.9% of the spam and fraudsters out there.

Darren Dale
Lawrenceville, GA
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Robocalls are obnoxious

California
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These robotcalls | keep getting has completely got out of hand.at times when | hang up after a robot
call,| get another then another.I'm on the no call list but that's a lot of bull.My father is a very ill man
with cancer and the constant ringing of the phone is driving him up the wall.l know | have the right to
block these calls but why is the FCC permitting this to happen? why is the FCC stopping robocall blocking
products from being used?

Is this the United States of America where we have the freedom to block calls? this is oh so wrong when
we are forced to receive robocalls and deal with it.l start getting these calls from 5 am and it goes on all
day,daily.

your help is deeply appreciated
thank you

George
Las Vegas,Nev.
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Stop the calls

Ken smythe
Boca raton

Page 1 of 1024



Stop the annoying phone calls please. | have had to use my answering machine as a gatekeeper to see
who is calling.

Protect the consumers.

Grant Klokeid
Victorville, CA
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Force the phone companies to provide robocall blocking solutions to consumers. It is ridiculous that
homeowners cannot enjoy the peace of their own home without annoying, repetitive callers! Callers
that fill up your answering machine with gimmicks and deals. Callers that keep changing their phone
number to get through. Callers that have 13 numbers in their descriptions so that you are unable to
block them. All so that the phone company can profit. | already pay the phone company!

Susan Hovasse
Marion, MA
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No more robo calls. Very anoying!!!

warren revell
franklin ma
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Stop these stupid annoying calls. They annoy sick patients @ home. Wake up workers of the midnight
shift & sleeping infants! They fill up your message center with silence! Stop the madness! MJ Clark

Miriam J Clark
Livingston, NJ 07039
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| am irritated that the system by which people contact me can be continually and systematically faked.
People calling during dinner or late night attempting, displaying inaccurate numbers and who refuse to
provide a direct contact for tracking need to be stopped. Insofar as | ever get an actual number, | can
report it to you but | never hear back from you, while the company calling me shifts their number on
their robodialers and continue to call without stop. | want a good solution for verifying callers before
they ring through and stopping them if they are not being honest about the numbers they are using.
Please support solutions like the robocall blocking products. This should be something the FCC is
providing, or resolving on your own, but short of that, at least support other companies willing to do the

work you choose to avoid.

Rob Hollis
Marysville, WA
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| have a home-based business and daytime robocalls are the bane of my existence. A constant source or
work interruption and all-around nuisance.

Since | started using a robocall blocking service, there has been some relief. While not a panacea, having
at least a partial solution has been a real relief.

Please make certain these products continue to be available to the public.

Thank you!

Cherry Hill, NJ
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The sheer volume of unwanted robocalls has forced us to STOP ANSWERING the phone, and screen all
calls.

Please, please, let consumers choose to stop these calls.

William Parks
Woodstock, GA
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| use the "Nomorrobo" service.
It has been a significant saver of my time for my home based business.

Instead of having 8 or more junk phone calls a day that | was answering - | now have time to answer real
business related calls, this has been a significant saver of my time and allowed me to generate more
business.

| use the Verizion FIOS phone service which has the ability to do a second number ring.
Unfortunately the cable service in my area (Comcast) does NOT have this feature.

Please require anyone offering phone service to also have the "second number ring" so one can make
usage of "Nomorobo".

Howard Drobner
Boylston, MA

Page 1 of 1024



| want the phone companies to provide robocall blocking solutions to consumers.

The only time | want automatic calls are in cases of emergency. . .like natural disasters or dangerous
activity nearby.

Thank you!

Vincent Zata
Springfield, lllinois
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It is a scandal that the major telecoms will not offer greater ability to their customers to block the daily
annoyance and, often, harassment that accompanies robocalls.

Please help us.

Douglas LeBlanc
Chesterfield, VA
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Outrageous that having a landline exposes me to non-stop irritation from people who call after I've
worked all night and trying to rest for my next shift. My father lives with me, has terminal cancer and is
awakened by phones ringing in other rooms. If | wanted to buy something | would initiate the sale on my
own, instead of dealing with inconsiderate hucksters and their uninvited calls.

Ed Seamen
Centreville, VA
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PLEASE STOP ROBO CALLS! THEY ARE A WASTE OF TIME, ANNOYING AND DISRUPTIVE TO OUR DAILY
LIVES!!!

TX
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Dear FCC: | paid to buy my phone, | paid to have services for my phone and I've registered on the Do Not
Call list. I did NOT pay to have unsolicited calls interrupt my privacy, or ask me to lower my credit card
interest rate. It is a gross intrusion of my privacy. Please act to eliminate these unsolicited calls.

Persephone Szydlo
Burlington, CT
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Oh come on. It's my phone. | can't be pulled out from what I'm doing 10 times a day. | can't keep
hanging up on friends and clients to take an incoming call only to find out it is junk.

Tim McNerney
Shutesbury, MA
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allow me to block robocalls
they are a damned nuisance

Jerry Tabler
Fiarfield, CA
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Robocalls are a drain on productivity and a constant irritant to the public. Several times a week, while
spending time with my family, we get interrupted by a computer calling to try to sell me something.

| have never bought anything from ANY of these calls, not once. If anything, they make me less likely to
purchase from these companies because they have gone out of their way to annoy me.

| would like a way to stop these calls from interrupting my family dinners.

Andrew Ross
Las Vegas. NV
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| would very much like to block all robocalls to my home phone.

John Graves
Los Altos, CA
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We as consumers that pay for a service MUST be able to determine how that service is used. We need
the ability to block unwanted rob calls.

Thank you

Kevin
Dayton OH
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Please don't allow computers to call and waste my precious time. It's my phone number, | pay for the
use. It's not fair that businesses are allowed to call to solicit ANYTHING!

Edward Moore
Falls Church, VA
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| pay a good bit for my phone service. | want to be able to block annoying calls of any sort. Robo calls

are high on the list.

D swift
Slidell. LA
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Something has to be done to better control robo-calls, especially in light of how many scams have
evolved. This should be your first line of defense in combating the fleecing of the elderly.

Shari Rosenblatt
Plainview, NY
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PLEASE help stop robocalls. Keep in place those products that help block our homes from unwanted calls
and intrusions! Even though | registered for the Do Not Call List, | still get marketers who invade my
home and privacy. Any help you can render in ending this plague is appreciated!

Jeff
Sayville, NY
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No Robo calls! Please stop this. | will be charged for the phone call on my cell phone. | will have to pay

for these fuckers to call me. No Robo Calls!

C Degrado
Tucson Arizona
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Let me block numbers on my own phone, at no cost.

Susan Osada
Buffalo Grove, IL
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Dears sir/madam,

Robocall blocking is a godsend. | have been harassed by these calls for years and greatly appreciate the
call blocking software that | am now using. | hope you will continue to allow this service to continue.

Richard D. Amme
Winston-Salem, NC

Page 1 of 1024



| am so very tired of paying to receive unwanted calls on my cell phone. Unlike many people | still have a
land line and resent very much when | get unsolicited calls on my cell phone. | have been able to block
most of them on my land line and would really love to be able to do the same on my cell phone.

Cleveland, OH
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| absolutely cannot understand how the FCC and Congress is refusing to deal with the problem of
telemarketers and robocalls. | can only assume the telemarketers have paid lobbyists influencing them.

This whole issue makes me quite angry. Clearly it is the home phone owner who is being harassed and
inconvenienced and paying the price so Congress & the FTC apparently don't care. THIS IS A BIG ISSUE

AND SERIOUS PROBLEM TO THE CONSUMER!

Dave S.
Santa Rosa, CA
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Please allow or direct the phone companies to stop the robo calls. | am sick of Rachel calling us several
times a day in an attempt to scam us. | would like to see them blocked, and | would be willing to "opt-in"
to get on a block list that really works. By the way, | was joking about Rachel calling - if she was the only
one it would not be such a pain, unfortunately she is not alone.

John Pace
Marshfield, MO
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Please stop with the Robocalls! If there is technology to block them, let's start using it.

Robert Zeller
San Angelo, Texas
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It's my phone; | should control who can access it.
It's my home; | control who enters and who doesn't.
Why is this so hard for you folks to grasp? A child can understand it.

T. Scheeler
San Tan Valley, AZ
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We are a very busy Dental Practice our patients are unable to get through to our office at times because

these Robo calls tie up our lines. It has gotten to about 60% Robo calls. They are annoying. How do they
get our information in the first place?

Dr Joseph C Lattinelli
Manhattan, New York
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| hate Robocalls .They are disruptive and intrusive and beyond useless.

Indianapolis , IN.
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| find robo calls irritating and intrusive. This include charity calls, political calls and marketing calls. |
strongly urge allowing the phone customer to be able to have the ability to blanket block these types of

robo calls.

Ken Emigholz
Chevy Chase, MD
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NOMOROBO
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Robocalls are a huge and valueless interruption, a real pain in the butt in our household. They waste our
time and focus with interruptions that have negative value to us.

We smile every time we hear 1 ring from the phone, meaning that NOMOROBOCall has worked again to
block a nuisance call !!

This service is invaluable to our household.

YOu should require all phone providers to make provisions so that all their consumers can employ a
robocall blocker.

Thank you.

Maria Kolack
Somers, NY
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My wife and | are, respectively, 77 and 75 years old. We are most annoyed with robocalls at any time,
and especially when they interrupt our naps. We encourage you to block all such calls, preferably upon

the receipt of this message.

Gil and Jane Ann Griffis
Crozet, VA
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Please do whatever it takes to block Robocalls and telemarketer. They have to ability to spoof number
to bypass blocklists. | sometimes getup to 5 call a day from Credit card interest lower scam, Security
companies and "Help I've fallen and can get up' services.

My system allow me to see all incoming number. My research of these spam call reveal them spoofing
number attached to unused phone numbers, both land lines and cells. How they do it | do not know.

It has gotten so bad, | sometimes recognize the callers voice and they hang up on me before | can tell
them to stop calling.

Please stop these intrusive practices.

jeff kosowitz
Santa Barbara, CA
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Please allow us to block robo calls. They are a pestilence upon us. We normally get about ten per day.
They are very intrusive.

Francis and Anne Berger
Nantucket, MA
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| have signed up for all the no call lists, both state and federal, but I still get robo calls on my land line.
The no call system does not work and is ignored by overseas robo callers and scamers. Since the
technology is apparently available to block all unwanted calls, please require that the land line phone
operator use it to block these inconvenient (they even tried to call us at 9 PM on Christmas Eve last year)

and sometimes malicious robo callers.

Gerald Jarmuz
Waukesha, WI
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They call nonstop from 6:00 to 9:00 pm. They wont take me off their list even though | ask them to.

Same company calls from different numbers. Robo works all hours is tireless and does not keep track
hence nonstop calls.

Omaha NE
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It is my phone line. | pay the bill. | should be able to decide if | want to allow any and every call to my
home phone number.

Rebecca Moffett
Fort Wayne, IN
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Robocalls target phones with no regard to whether or ot the phone user has need, ability or even
authorization to utilize what they are selling. We are getting so many robocalls at this time, even before
any political campaigning has started. It is only goint to get worse.There needs to be a way to block
these calls. They are annoying and time wasting. Please do your part in urging these phone companies
to get their heads out of the sand and take care of the problem. We thought Do Not Call Lists would
take care of this problem. It has not been shown to be the case.

Any assistance you can give in getting roboblocking would be greatly appreciated.

Marcy Crawford
Sacramento, CA
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Stop ALL robocalls NOW. On cell phones, VOIP phones and land lines.

Leslie JOhns
Glenview, IL
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The "do not call" system may be somewhat effective, but is sure not enough! Istill get calls EVERY DAY,
often more than one. | did find about "ROBOCALL" and that has helped very much. After one ring the
call goes away, BUT that doesn't stop the calls themselves. It seems to me that there must be some

ways to STOP once and for all these calls. Please do whatever within your power to put an end for these
calls!

Geary & Judy Fisher
Chevy Chase, MD
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Allow these annoying robocalls to be blocked!!! It's disgusting how even after joining the do not call list
| still gets calls every night, it's disgusting and | want it to stop.

Haverhill, MA
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I am tired of robocalls.time to give us all some help in this obscene harrassment.

John E. Cornwell
Ahoskie, NC 27910
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As | am a paying customer of a telephone service i feel | should be able to block any and all calls | so
desire. Just because i have a phone number does not give someone the right to call me. Especially when
my number is unlisted and i pay extra for this service.

Daniel Crowe
Reynolds Station, KY
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Most of us don't let people walk into our homes whenever they wish. We keep our doors locked. That's
how | feel about my PRIVATE phone as well. Stop robot calls. Give us the tools to block them.

atascadero CA
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Please, pretty please make robocalls more easily to stop for consumers.

| have had enough robocalls from CANADIAN PHARMACY, various carpet cleaners and more that | can't
remember right now.The frustrating thing is that | can't get these calls stopped.

You have the power in your hands to stop this.

Richard Beuttenmuller
WA
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Please do whatever you must to end these disruptive, annoying and invasive robocalls. they are totally
unwanted and destroy the peace and quiet of our short lives as retirees.

Thomas Sullivan
Oakland, CA

Page 1 of 1024



End all robocalls and fine them big for calling my blocked numbers

Larry and Rose Rainey
Bentonville, Ar
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the federal do no call list does not work, one company i used call blocking for there phone number, and
they switched there number to my state and city prefix

after signing up for do not call, i actually started to receive more robocalls

ron bateman
maumelle, ar 72113
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We need a stronger system to stop robocalls. On average | get 4 a day.

Long Beach, NY
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We've spent the time to put our names on the do-not-call registry, but still get call after call from robo
dialer calls, and other non-desired calls.

Whatever can be done to fix this issue needs to be done. If we can't stop these calls, what's the point of
having the list?

PLEASE put something in place to stop them, including the calls that come in with spoofed CallerID
information so we can't even see who's actually calling.

George & Andrea Renner
Dickson, TN
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Please, please, please do what you can to allow the blocking of robocalls. Why should my life be
interrupted at awkward times because someone wants to sell me something...or vote for their party? As
itis, | don't answer the phone if | don't know or want to speak to the caller. But a ringing phone disturbs
sleep or has me running to the phone unnecessarily. | understand that emergency alerts have
sometimes used robocalls, but these can better be sent via text or email.

Amy Binder
Media, PA
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The cost of owning a Smartphone is enormous compared to a traditional landline. However to keep up-
to-date with developments here and abroad, they are a necessary evil. Unlike landlines we are charged
by the data and/or minutes used. | don't want any of that used on Robocalls. It | want a service, | can
approach the vendor myself.

Sacramento CA
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| receive robot calls on a regular basis. | have stayed on the line to speak with a live person to let them
know | do not want there product/service. | have requested they remove me from their calling list. | still
received calls. | just received another call and spoke with a gentleman and let him know, if | receive any
more calls | would report the company to the,FCC. He laughed at me and told me to 'Go forit'. | hung
up. Please provide us with the ability to block these very annoying calls.

Rod Cohane
Trumbull, CT
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Please take the time to help the average "Joe". You need to insist that Telecom service providers provide
a blocking service on ALL phone calls, regardless of the technologies. Why should the FCC insist? These
companies do not appear to want to take the time and effort to help their customers. These scams cost
US consumers millions of dollars annually. It can be easily stopped. Canada has proven that it can be
stopped. Why should the US always lag behind the rest of the world??!!

John B. Fisher
Cary, NC
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Please support the ability of consumers to block robo-calls regardless of whther their telephone line is a
mobile line, VOIP land line, or traditional analog phone line.

Derek Smith
Tulsa, OK
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Are you THAT out of touch of consumer needs and what's going on? Get it done and get it done now!

David Bouchez
Ellwood City PA
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The robo calls need to be stopped! It's an invasion of my family's privacy.

It is necessary that we have a land line phone and these robo calls do interfere with our lives. We don't

know why no one in the government wants to help us and the many other families who are affected by
these robo calls.

Gene Kaz
Tampa, Florida
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This is bull shit.

| have a sticker on my line, :it says 'NO UNSOLICITED CALLS ALLOWED, if THE CALLERS ARE CALLING
ME,THEY SHOULD KNOW THIS (HUMOR INTENDED.....) BUT GOOGLE CAN CHECK 23,0000 PORN SITES
IN .20 SECONDS ..... WHY CAN'T AT&T CHECK FOR A NOT IN SERVICE PHONE NUMBER IN THE SAME

In my case, AT&T is at fault

SMOGTOWN
91306 ca
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Stop the madness now. These calls are intrusive scams that don't help anyone except for the abusers
that you are protecting. Help us, the American public, the victims, by putting an end to this insanity.
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i try to block numbers,but they keep changing numbers and nobody cares

phoenix az
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The phone companies are to be responsible , not to consumer. .

Andres Laur
91306 CA
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Please allow robocall blocking! Life is too short and | work too hard to put up with these annoyances.

Steve Fischback
Montesano, WA.
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Please block all political calls. | should have the freedom block political calls. Provide an option for to opt
in for political calls. For the recent November election | received 10 to 15 political calls for 10-weeks.

Even after | voted by mail.

Tracy & Lisa Reed
San Diego CA
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Robocalls are a total nuisance as well as an invasion of privacy and should be blocked!

Fay Hendricks
Alpharetta, GA
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it's bull shits call's at anytime.i'm a disable veteran on the no call list and its hard for me to answer the
phone.i can't have a answering machine because these machines keep fillig it up with junk.

jerry foster
pittsfield,ill.
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It's time to do something about this invasion of privacy. My numbers are listed on both the Wisconsin
and Federal do not call lists, but still | average 1-2 robo calls per day, with the highest count being 8 in
one day.

Robert Newton
Brandon, WI
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Ooops, I'm a little late with this, but ... Even though | am on the Federal "Don Not Call" list, and my
phone set allows me to block 30 numbers, the number of Robo calls that | get daily has been steadily
increasing over the last 2-3 years. Enough of this ... PLEASE! Can we do something about this ... NOW!

Doug and Ellen Hatcher
Roseville, CA
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Over the last 2 years have received on a weekly basis robo calls from companies credit card consol etc., .
And in addition, recently within the last 6 months have been recieving numerous telephone robo scams
that stating they are from IRS and will sue you for back taxes due etc., Call the number listed to settle
this claim. etc The calls were generated from area codes listed to Puerto Rico, NY, MD, NJ. Hundred of
Millions of dollars are lost to these typ of scams and the government is suppose to protect the people
from these type of scams. This is our tax dollar at work?

Gary
Chicago, lllinois
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Please allow me to block robo calls.

James Brunk
McKinney, TX
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please tell the telecom companies to block robocalls on landline phones. The robocalls are very
annoying and distressing and come at all hours of the day.anything you can do to alleviate this problem

will be very much appreciated.Thank you.

alex torres
sun city,ca.
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We shouldn't have to block call. You should make them illegal. But If you won't ban them, at least let us
block them.

Mark Wheat & Montserrat Auso
San Diego CA
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| am sorry thst | just now found this site. Therefore, you cannot take my email with you. But | will tell
you very briefly that | have been bothered by the "scam"type robocalls for about two yesrs or more.

| resorted to not answering my landline for about a month now. Of course that has been very hard and
caused me to have to pay for the landline and more minutes on my cells which hurts my budget.

Is nomorobo legitimate?

sarah stephens
murrells Inlet, s.c.
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| use a voip service where | can block numbers. So far | have over 70 numbers blocked from verified
spammers. In order to keep up with the robot calls, | need to add at least 6 numbers per week. There
just isn't enough time to program the blocking. When | contacted the do not call registry a few years
back, they basically laughed and said that they were illegal calls from non complying firms and they
could not do anything. Then | contacted the FCC and they were worse and they said | had to file a
complaint with my local police department as they were helpless and they were outright rude. (I hope |
can find a record of their email ). As if the police could track down a number in light of limited resources.
The government proved it's ineptness. Now maybe they can redeem themselves if this type of
legislation is enacted. | can share my 70+ numbers, but| can't keep up even though | have the
technology as still have to enter the numbers to be blocked. NeXT week | was planning to program a
Voice response system (IVR) to intercept all calls and ask humans to press or say 1 to get connected. If
the FCC wants to look me up, | am locateable and will answer questions about my extremely negative
interacroon with them years before. Please listen, the harm you are creating is immense! | even block
calls that do not originate in North America but pretend to as the FCC said that was the problem. It is
not.

Richard Weinberg
Johnston, ri
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stop robo calls. they steal our privacy. ihave them, hate them.

Barbara Pierce
San Clemente, CA
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Robocalls are intrusive to Privacy.

Robocall Blocking products are very much needed.
Use common sense & promote Robocall Blocking.
Do Not get in the way.

Be part of the Solution not the Problem.

Respectfully,

UPLAND, CA
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Unsolicited phone calls, MUST BE STOPPED!!!! At every imaginable avenue, the American public is
bombarded with unwanted calls and mailings. PLEASE, PLEASE, PLEASE, stop these unwanted and
invasive calls. Thank you.

Patti Dunham
Doylestown, PA
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Alex Laine
Oak View, California.
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These calls are confusing, annoying and harassing. It is sometimes difficult for me to get up and answer
the phone, and frustrating beyond words to limp my way across the room just to pick it up and hear
nothing, a telemarketer, or just weird background noise.

| can't imagine how the elderly manage - often the caller is so difficult to understand it's hard to tell
whether or not the call is legitimate. | now assume that if | can't make out what the caller is saying it
must be a scam.

No one needs this harassment, it is not a valid way of making a living.
Thank you.

Susie Duncan
Champaign, IL
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| have a specific suggestion that would help telecoms improve their service.

Zact (now absorbed into Virgin Mobile Custom) has developed a program that blocks calls from anyone
not in the customer's contacts list.

That solution is so simple that | am amazed it has not spread like wildfire.

Requiring this would go much further than prohibitions against scammers that cannot be enforced
consistently.

Douglas LeBlanc
Chesterfield, VA
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Robocalls are disruptive, obnoxious, interfering and just a plain nuisance and therefore ought to be
blocked.

Leonia, New Jersey
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I am sick and tired of 2 to six robo scam calls that | get every day. It is beyond time to shut them down.

D.M. Pyeatt
Elgin, TX
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I am sick and tired of robo calls. | get them even though we are on th do not call list.

Jon and Jan
Snohomish, Wa.
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Please allow the telephone companies to block Robo Calls at the request of their customers. We deserve
the right to prohibit such calls from coming into our homes.

Thank you in advance for your time and assistance.

Don & Kris Stephenson
Bremerton, WA
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Do the right thing. Allow consumers a choice in blocking robocalls! If you don't, perhaps someone will
robocall your office until you understand the importance of having a choice.

Jerome Roy
Issaquah, WA
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Do NOT allow robocalls to cell phone numbers.

greg murphy
Everett WA
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Please allow me to make the decision whether or not | wish to receive robo calls. Nobody should be
able to make that decision for me. To think otherwise is condescending and disrespectful to the

American people.

Paul Schaber
Shoreline, WA
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Robocalls are very annoying and even though I'm on the Do Not Call list, | get several of them every day.
| wish they would stop. I'm in favor of any product that would stop this annoyance.

James Durham
Gig Harbor, Wa.
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| hate robocalls, they are a waste of my time. | do not want ROBO CALLS! Please do something to stop
them.

Washington
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These robocalls are disturbing, time wasting and so frustrating when you are trying to take care of real
life issues. They need to STOP and | really don't care how the phone companies feel as they don't seem
to as long as there's a buck in it for them. Is anything private anymore?

Susan Nadile
Malden, MA
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| think robocalls are at best a nuisance and at worst could be illegal. The scams that start as robocalls are
disgusting. | want to be able to block such unwanted and unsolicited calls.

Flushing, NY
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Stop robocalls now

Ralph Worley
Marysville WA
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| hate these calls!

Kay Wharton
Lacey, WA
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There must be a way to stop this constant robo phoning.
From 8:00 am to 9:00 pm at least 3 to 5 calls a day.

J L Henderson
Seattle, WA
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| have 47 voicemail messages on my answering machine. All are robocalls. If my mom called with an
emergency and left a message, | would never know. Its annoying to clear out 47 robocalls a day so
sometimes | wait a few days. They hang up if | answer, they hang up if | ask to be removed, they
interrupt breakfast and dinner, they wake me up on Sunday mornings when | sure would like to sleep in.
They have no point. How would you like to go to the Amazon, ask for mosquito spray, then be told "we
have it, we just don't feel like giving it to you". thats how | feel about being denied robocall blocking
products.

Deanna Evju
Plainsboro, NJ
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This is the greatest thing ever and the closest thing to getting rid of telemarketers we have. To be honest
telemarketers are the bane of most telephone owners in our life time so please let us have this master
sword of the small people let it be know that the small people can win as well and don't let greed get in
the way of knowing what is right.

Aberdeen, WA
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block all robocalls

Phil E. Reimer
Maple Valley, WA
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It is hard to believe that any regulation would prohibit a consumer from receiving unwanted calls. | can
block specific numbers but can't block "robocalls"? Straighten this out so we can move forward without
having our personal time invaded on an almost daily basis

Page 1 of 1024



Please give us options to block the Robo calls we receive almost daily!!!!
This is disturbing our daily lives...!!!
We are on the no call list but it does not affect the Robo calls.

Thank you for what you can do to help citizens get some relief from these calls!

Seattle, Washington

Page 1 of 1024



Why should some company be allowed to invade a person's privacy and time with a useless call that was
not initated by the person in the first place.

robert ellis
maple valley wa
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STOP Robocalls NOW.

Vera Solovyeva
Danbury, CT
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| am so sick & tired of these robocalls everyday. | pay my own bill so | feel that | have every right to have

these calls blocked.

Peter & Vivian Jansen
Gig Harbor, WA
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Robocalls are extremely annoying. We get many every day at all times of the day and night. Receiving
one of the calls early in the morning while still sleeping is always alarming. We immediately think there
must be a family emergency. Please allow us access to any service available that can stop these
nuisance calls.

Rod and Barbara Kendall
Puyallup, WA
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| believe in free speech but not when someone hijacks my phone number and relentessly calls it skirting
the time frame that is allowed. | have been woken up to them, had my time interrupted too many times
to count, and when a connection occurs have asked politely to have my number removed. Nothing
seems work and my phone is plagued up to 10 times a day. | don't know about you but | have better
things to do in my life without being harassed on a continuous basis. At times | feel | am being STALKED.

Elaine Harmon
Olympia, WA 98506
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Robo calls nothing more than a major nuisance for any and all recipients subjected to them. They
interrupt your life because you are forced to stop what you are doing and answer the phone to be sure
you aren't missing an important call. Reviewing my home phone logs, MOST of my incoming calls are
ROBO or other trash calls. | pay $30 a month for my phone service and there is no reason | should have
to put up with this stuff.

BAN THEM ASAP!!!

Dawson Cooper
Everett WA
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| have an analog phone. The phone rings incessantly. | never answer but | still have to listen to those
rings. Please rule that | can have this call blocking service.

Liz Bethune
Mercer Island, WA
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If I wanted to talk to any of these robocallers, | would call them. | pay good money for use of the phone
and do not want to be bombarded by ads - ever. As | type this, the phone is ringing with another
"unknown caller". They call every night. We should have the right not to be harrassed by these
thoughtless businesses. Charities can use the mail like they used to. Political candidates can stuff it.

John Edmonson
Houston, TX
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| would like to block calls using nomorobo.

Jim Goodwin
Port Orchard, Wa.
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| hate robocalls and want them to end. | would love to find an effective robocall blocking product.

Willis Bush
Dumfries, VA
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We are on the "do not call list" and still get robocalls for everything from carpet cleaning to new cars. |
cannot think of a single reason the phone company should be able to decide who gets to call me. They
should be happy I still have a land line!!

Doug and Joy McCraw
Gig Harbor, Wa
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Stop Robo calls. | should not have to be costantly bothered by this type of call.

Lee
New Jersey
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Please allow me to block ROBO calls. | am currently on the Do Not Call List and have Caller ID, but
continue to get unwanted ROBO calls. They just change the numbers and use phony numbers. It is hard
for me to get to the phone - and so frustrating when it is another ROBO call.

Joann Richardson
Olympia, WA
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| HAVE RECEIVED 11 ROBOCALLS JUST TODAY. PLEASE MAKE ROBOCALL BLOCKING SOLUTIONS MORE
EASILY ACCESSIBLE TO CONSUMERS.

Gary and Kathy Siesennop
Grand Marais, MN
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Why do you allow a Do Not Call List if you make exceptions for robocalls? Not only are they annoying,
but majority of them are scams. No matter how many times you tell them not to call back they just
keep calling. Why don't you publish your number so we can call you every time we receive one of these
calls? We receive at least a dozen of these calls a day. It only gets worse during election season. My
husband and | both have aging parents that are not local, so when the phone rings we pay attention.
99% of the time they are robocalls. What profit are you making by allowing them to continue? You are
just alienating what few customers you have remaining. Please make them stop.

Nicole
Kirkland, WA
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My phone rings with robo calls at all hours and repeatedly. | should be able to block these uninvited and
extremely annoying calls. Both my home number and cell phone number are on the "Do Not Call List"

and it still allows these calls.

Wanni Spence
Woodbridge, VA
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All day long | get phone calls from people | don't know. Now if | am on the phone and these calls come
in it disconnects me from the personl am talking to. | pay for my phone so | have the right to use it the

Chester, va.
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Please stop the robocalls!!! We get so many, every day, & also in the middle of the night.

Debbie Brown
Nooksack, Wa.

Page 1 of 1024



We rely on our land line phone for important calls. Therefore we cannot ignore it when our phone rings.
We are an elderly couple for which getting up to answer the phone can be a significant chore. The
majority of our calls now are robocalls usually occurring at inconvenient times such as meal time or nap

time. This is an unacceptable use of the phone service. Please take legal steps to halt this type of
activity.

Ray and Elaine Meuse
Seattle Washington
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Stop the robo calls to my cell phones.

Michael Barry
Poughkeepsie, NY
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| should be allowed to block ANY unwanted calls on my phone including robocalls! YOU need to listen to
the public and allow us to do so.

Bothell, WA
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It would be AWESOME if robo calls were blocked from home phones ,cell phones too. Very annoying to
keep getting the same call night after night. They come at dinner time breakfast and even bed time.
Please help stop the calls. By the way being on the no call list isn't a big help they still call.

Jean Harrison
Graham,WA.
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| hate answering my phone and only keep the landline because of my children's school calling it in the
event of an emergency. Please do something to block these annoying calls.

JoAnne Gardella
Staten Island, NY

Page 1 of 1024



| resent the fact that | am not permitted the chance to decide if | want to get calls from robocallers. This
is MY CHOICE, no one else's.

Your do not call list is not extensive/comprehensive enough as it now stands. Phone carriers need to be
forced to provide us with solutions to this problem, as well as whether we want to receive calls
regarding donations, surveys, elections, etc.

| pay my phone bill, | DEMAND to be allowed to decide who | want to hear from. Not you. Not anyone
else.

Thank you.

Steve Tyler
Maple Falls, WA
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Do what is right. It's MY phone and bill. Stop this fraud, NOW.

Frances Jackson
Olton, Texas
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My husband and | are senior citizens. We are so tired of daily multiple phone calls via robo calls and live
telemarketers. We receive anywhere from 3 to 5 calls weekdays and occasionally on Saturday and
Sunday. It is very disruptive to our health and well being (my husband has Parkinson's Disease and |
have a heart condition). We keep a landline phone for those occasions when we need to call 911.
PLEASE do something to help end robo call practice. We put our home number on the Do Not Call List
but it made no difference whatsoever. Thank you.

Mr & Mrs Keith Samson
Brentwood, CA
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Even though we are on the "Do Not Call" list, for the past two years we have been receiving
uninterrupted telemarketer and robocalls. We've opted out of everything we can, have filled up the
"block" feature on our land-line, and have even gotten nomorerobo, which has helped a lot, but still has
not stopped the flow of 25-30 calls PER DAY, including 11 pm at night when my daughter's asleep and 2
or 3 am. This is nuts!!! | could unplug our phone, but we are paying for it and we might get important
calls. Moreover, this is a blatant invasion of my privacy. | called Verizon, who is our telecom company,
and they transferred me to someone in Texas who told me that nothing can be done, even if you're on
the Do Not Call list, since Congress has authorized this. Moreover, he told me, that they have already or
soon will authorize such intrusions into our private life for cellphones! I've already gotten a half dozen or
so such calls on my cellphone, but it pales in comparison with our land-line. | have filed complaints with
the Do Not Call Registry and nothing happens. This is nuts and | DEMAND some sort of action.

Robert Mullins
La Verne, California
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I think each of us needs to aspire to be/do the best we can to have a humane and civilized society. |
receive many robocalls daily. These calls are intrusive and an invasion of my privacy.

Time is currency, too, and | resent the time these calls STEAL from me interrupting me from my rest and
responsibilities. Why are these calls not stopped? Please do what you can to stop them. They are a form
of harassment unacceptable in CIVILIZED society.

| would be very grateful if you would fulfill this objective which | regard as your RESPONSIBILITY.

Thank you.

Bellingham, Washington
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Please do your utmost to discourage telephone marketing. Greater than 90% of my calls are
telemarketing which is causing me to join the ranks of those without a home line. | would be extremely
displeased to receive telemarketing on my cell phone.

Sunnyvale, CA
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| paid for years to be on the Florida Do No Call list,

| am on the National Do Not Call list, | reported the calls by mail and on the internet and THEY JUST KEEP
CALLING.

READ MY LIPS---NO MORE CALLS

William M Corless
N Ft Myers, Fl
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Why is this even up for discussion unless you truly are not representing the people of this United States.
| pay the bills for my phone service and it should be my choice who | want calling me, not the FCC. So
listen up you all in the FCC.....The people don't want unsolicited phone calls....PERIOD

Kevin F
Antioch, Ca.
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| did a search using Google for the following:

"porn" here are the results"

"About 142,000,000 results (0.26 seconds)"

trust me,  am not a "porn" fan.............

But | want to point out the significance of the results of .26 seconds............

Why can't AT&T search phone numbers for out of service numbers and block calls to my valid phone
numbers from phone numbers that are not in service? | am willing to waste up to one second or 3,4, 5
or more seconds to stop calls to my phone.

| think that it's the phone company's responsibility to verify and legitimize the validity of any incoming
calls to my phone.

P.S.: I have a sign on my front door that says " Please.... no solicitors of any kind," (it works 99% of the
time, only politician's, religious organizations, and charities ignore the privacy please sign ---- | think that
all solicitors of any kind should be liable for penalties )....... | have the same sign on my phone, and that
does not work at all.................. WHY????? | should be able to apply the same notice to my incoming
phone calls "Please.... no solicitors of any kind,"

Thanks for listening,

"pissed"

Andres Laur
Winnetka, CA 91306
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Every night at dinner time we receive at least 6 calls from the robocalsl system. Can't we eat in
peace???

Seattle, WA
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We beg of you to allow robo-call blocking. It is impossible to block them by number, as they just mask
their ID - their calls have even shown up as coming from our own phone on the Caller ID.

The intrusion, and worse, the verbal abuse when someone comes on the line to harass us because they
know we cannot trace them it no longer tolerable.

Michael Stabile
Shamong, NJ
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Stop the calls

GA
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The annoying robocalls should be stopped! My number has been on the do not call list since the
program was implemented years ago. Every time | get these calls, which happens at least once a week, |

go online and file a complaint. However, this is apparently not working as it should be so why not just
block it in the first place? Saves everyone time and money!
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We have a right to freedom from invasive robocalls in our homes. Right now, nothing prevents them
from waking us, disturbing our families, worrying us with ringing at strange hours and pulling us from
our duties and passtimes. They are uninvited and unwelcome intruders inside our private spaces--and
they should NOT have that right.

We expect you to do everything possible to protect Americans from robocalls! Be on the vanguard of
this, and don't be embarrassed later that you failed to see the justice of it.

Crystal Ashley
Lacey, WA
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Please PLEASE PLEASSSSE do something to STOP these incessant robo phone calls we are getting all day
long every day on our land-line based phones. Some are just advertisements, but the majority are

obvious criminal scam attempts to steal money. | have called my phone company, and the local District
Attorney's office, and no one will do anything about it, even knowing these are organized crime efforts
to steal money. Please force technology that will stop any automated non-human call from going thru.

Rick Leach
Waukesha WI
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I and the public thinks you should support blocking robocalls NOW!

Paducah, KY
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We get several robo calls every day, most of the time when we are eating dinner. It is very annoying to
get up to answer your phone and nobody is there, especially since we have signed up to opt out of
telemarketing and these companies are ignoring this because some people want less government and
less taxes, the government doesn't have the time to enforce these rules.

What's even worse, trying to sign up for nomorobo, | put in my telephone number and a message says
that it's not available with my phone carrier, which is AT&T for a land line and Virgin Mobile for my cell
phone.

Ron Karam
Fullerton, CA
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We are harassed in our home daily by these incessant calls and want them BLOCKED

Michelle wilson
Long grove, il

Page 1 of 1024



We pay for phone service and should be able to effectively block unwanted calls.
Give us the opportunity to choose to block these annoying infringements from coming into our homes.

Claudia Morgan
Shoreline, WA 98155
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Please make the ability to block robocalls a mandatory service offering from all phone companies.

David Whittlesey

Page 1 of 1024



It is high time that the FCC take action and bring an end to these robocalls. It is an obvious fact based on
the quantity of phone numbers entered into the do not call list that the public in general does not want

to receive these types of calls. Please help the public and take the actions necessary to bring these calls

to an end.

Edward Stice
Naches, Washington
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Stop the annoying and useless robocalls!

Escondido, CA
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| feel like a prisoner of my own phone. Disruptive calls, misinformation, repeat calls, no option to stop
the calls. Please let me block these unwanted calls from the phone service | pay for.

Guntis murins
Bremerton, WA
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There is nothing | despise more than robo calls. | want the ability to block those calls on my phone
(landline and cell). Do the right thing and give consumers our privacy back.

Pittsburg, CA
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| don't want robot calls. | pay for my phone and feel | should have a say who calls me. | am already on
the do not call list and do not want robot calls. | can't even tell them not to call again. Please change the
laws to allow all phones to be able to choose not to get robot calls

Connie Hageman
Port Orchard, WA
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Because of "robocalls" | no longer answer my telephone. All calls go to my message machine and unless |
recognize a number or someone leaves a message, the calls go unanswered. This is because the
majority of calls that come to our house are robocalls. | would like to request that the FCC please allow
consumers to use robocall blocking solutions if they are available. | pay for phone service which | feel |
should have some control over. | feel helpless to stop the problem at this point.

Barbara Dark
Lynnwood, WA
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PLEASE STOP ROBO

THOMAS PRESTON
THE VILLAGES, FL
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With no exageration, 3 or 4 calls a day. Credit cards, pharmaceuticals, etc. We've been on do not call list
since inception. In our 60's and not in the best of health, so sometimes a nap in the afternoon is
necessary. Forget about it. No way the phone won't ring.

Paul and Kathy Papadakis
Feeding Hills, Ma.
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I would like to make sure that | receive no more robocall ever again. | should be grateful if you would
please take all appropriate action in response to my request. Thank you for your attention.

Satyabrata Chakrabarti
Aurora, lllinoiss
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The intrusion into my family's life of robocalls has gotten to the breaking point! We try to instill in our
kids the importance of sitting down to dinner, every night, together. Something that is extremely
difficult to do in today's society. We've succeeded in being there together at the table each night, only
to be interrupted most nights by a robocall right in the middle of dinner. It's obnoxious. And there has
never been, and | guarantee you never will be, anything that a robocalling marketer will be selling that
we will be buying. So PLEASE finally put an end to these calls. It's way overdue.

Thomas Esposito
Raritan, NJ
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Robocalls outnumber to our home phone outnumber wanted calls. Our privacy is invaded to the extent
that we let all calls go to answerphone rather than answer. We'd love to go back to being able to
answer the phone when it rings rather than make friends and family have to deal with our
answerphone. Please require phone companies to block these calls unless the subscriber specifically
requests that they are allowed.

Manassas, VA
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Please allow phone companies to block robocalls to landlines. Enough is enough!

Thanks.

Jim
Robbinsville, NJ
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If you're not going to do something about all the telemarketers who call at all times of the day and night,
even though i am on the do-not-call list, then at least let Nomorobo do the job.

Lisa Hoffman
Westwood, NJ
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You must listen to the overwhelming support of consumers on this issue and force the phone companies
to allow consumers to "opt-in" for robo-call blocking services. That is the only fair solution to this
massive invasion of privacy.

Tony Clayton
Amarillo, Texas
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More than three years in our new home with a new phone number. | placed this new number in your
DO NOT CALL system two days after we started to get calls. We are still getting calls from unknown
telemarketers. Do your job! Enforce the DO NOT CALL list. Modify the rules to comform to new
technology. DO YOUR JOB!

Rodrigo Jara
Barnegat, NJ
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When the FTC pays my phone bill only than it may tell me what | must use.
Leave this most worthy service alone.

Donald & Joanne Litvin
Brook Park, OH

Page 1 of 1024



| hate my phone because of these invasive robocallers!

Thanks to them, the peace of my home is breached hourly with their unwanted and illegal calls (my
number is on the government 'do not call list').

| want this stopped!

George Smith
Columbia, SC
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We are so tired of the robocall! We can block with our phone company, but they just keep changing
their phone numbers. We have a right to accept only the calls that we want.
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Stop robo calls now

Pat Ralston
Texarkana TX
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PLEASE use your authority to stop this! | am being terrorized in my own home! I've signed up for every
"do not call list" I can find and | am still called 3-5 times a day EVERY day.

Tina Nelson
Austin, TX
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Robocalls and unsolicited telemarketing calls are a huge nuisance for me. | work from home and find
that | am receiving three to six of these calls each day. Some spoof the caller ID and show benign
numbers or other company IDs causing me to waste time answering. Please find a solution to stop

these unwanted calls.

Marc Cohen
Trabuco Canyon, CA

Page 1 of 1024



KEEP ALL ROBO CALL BLOCKING ! Robo calls serve no purpose except to interupt ones life. Can't imagine
why the FCC would even consider this. Let us decide who is important when we receive a call---they also

are frightening to the senior population.

New York

Page 1 of 1024



Almost every other day | receive a courtesy call from a energy saving company, everyday | ask them
what the name of the company is and they instantly hang up. If | speak to them saying I'm on the do not
call list and please remove me from their calling list. they say they will but 2 days later another call.
There # is blocked so no way to block them. Please do something about this.

linda wallace
surprise, az
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Please help the American Public by requiring phone companies to permit 3rd party call blocking
technology for all type of phone calls, analog or digital; land line or cellular. The do not call system is a
joke and the scammers know it.

Fayetteville, GA
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Even though my numbers are on the Do Not Call List | still get robocalls. | currently can only block them
by adding their number to my telephone handset. The problem is | have to wait for them to call to
capture the number to block. When is this going to stop? When will | get some peace?
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We receive approx. 4 nuisance calls per day at the most inconvenient times and some of them are
alarming. It feels almost as if they are trying to scam us. We are a couple in our 70's and it seems like
many of these calls are aimed at frightening senior citizens with medical alerts, IRS threats and credit
card calls regarding lowering interest rates. I'm not paying for phone service to receive these types of
calls. Even the 'do not call' registry works as the calls still come thru. It's got to stop.

Maryann & Ted Laffey
Millington, NJ
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It's time to stand up to these robocallers and their scamming techniques. So suck it up and represent the
majority of Americans in a positive way by stopping these aggravating, useless and invasive robo calls!

Mary Punzel
Oconomowoc WI
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These robo calls are any invasion of privacy and should be stopped now. Here you (Congress) have an
opportunity to show the American people that you can work together to do something that will help us.

Mickey Turnbo
Bear, Delaware
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Please put a stop to robocalls. It is annoying beyond belief and costs me money.

kubie ki
denver, co
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STOP ROBO CALLS, YOU SUCK FOR NOT DOING IT SOONER.

KNOXVILLE, TN
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About the only calls that come to my landline any more are Robocalls. They waste my time as they now
leave long messages with the pitch for whatever it is they wish to sell. Even though I'm on the No-Call
list, the calls keep coming. Please stop them.

My elderly parents also get these calls and when their phone rings, they try to hurry to answer and I'm
afraid they'll fall trying to get to the phone for a lousy robocall.

Susan Bucknam
Lakewood, CO
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Please no more robo calls! I still get a lot of calls even thought | am on the do not call list.

Ronald Coffin
Standish, Maine
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| want to have robocall blocking for my telephone. these calls are getting out of hand. Last night alone,
there must have been 10 calls.

| thought robocalls were against the law, so why are we still getting them. Also, something needs to be
done about these place using

bogus phone numbers to show on caller ID's. | don't understand how this can be allowed. please let us
stop these annoying phone calls.

Thank You

Germantown MD
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| hate these robo calls!!!! They should have been illegal years ago!! If there is a way to block this
problem, | would love to hear it!

Dan Poff
Micco, Florida
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NomoRobo has greatly reduced the number of "junk" or "spam" phone calls we receive. Whereas we
used to dread the ring of the phone, we now know that most calls are important.

| urge you to protect the consumer and not the industries. NomoRobo use is voluntary: let people use
it, or similar products, if they want.

Sincerely
Peter L. Smith
Watertown, MA

Peter L Smith
Watertown, MA
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| have been using NOMOROBO for several years now and it has saved my sanity. Since it's inception |
have been signed up with the Government DO NOT CALL program, but it has always been ineffectual at
best. Please continue to support robocall blocking products: they save the peace of a quiet evening
which makes for a more peaceful nation.

Many thanks
Pren Claflin

Prentice W. Claflin
NaNTUCKET, ma
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Please don't stop robocall blocking! We can finally have a meal without MANY interruptions!! Robocalls
should not be allowed and it makes no sense to let that continue!

Bonnie J Smoot
Castile, NY 14427
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Enough of unsolicited calls from vendors of all types. People have little quiet time as it is. These calls
are annoying at best and totally disruptive at worst - especially if there are ill people or sleeping children
in the home. Please protect the American people and preserve some peace in our homes.

Mary Cinotto
Houston, Texas USA
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Dighton,MA
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Why should | get calls from people who are wasting my time and minutes.

Hamlin ny
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| find the increasing number of robocalls outrageous. We get several every day, even though we are on
the do-not-call lists. Junk mail can be readily disposed of when it appears in the mail box. Robocalls
come at all times in the day and do not stop, even when | answer and request that they stop. One of the
most offensive practices is that they come in on our caller id with our own number and name. These are

clearly scams.

John DeWolf
Storrs, CT 06268
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We should do everything we can to block robocalls. We NEVER answer our phone anymore because of
this problem.

Danville, CA
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Please stop the robocalls to our phones. They are very painful when | receive them on my cell phone
and am overseas.

Thank you!
Al Miller

Alan Miller
Forsyth, IL
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I am very concerned about the proliferation of robo-calls and the fact that the U.S. Government seems
unwilling to take any action to stop them. Despite the fact that my home phone and cell phone have
been listed on the do-not-call registry, robo-calls are a daily occurrence.

These calls are a significant nuisance and annoyance. Basically it is a form of harassment.

If a private individual were conducting this type of harassment, | could get a restraining order to stop
them. With robo-callers, there is no recourse.

Some years ago, as the number of random robo-calls began to increase | decided to try to stop them. My
thought was that these callers somehow did not know my numbers were on the do-not-call registry. My
approach at that time was to wait until | got a real person and then politely inform them that they had
reached a number listed on the do-not-call registry. Unfortunately, the calls, from the same callers,
continued.

When | realized that just informing these people that the number was on the do-not-call registry was
doing no good, | decided that | should try contacting the FCC. | found the FCC website where | dutifully
filled in the information about the calls, hoping that this would help. | was surprised (shocked?) when |
got to the end of my FCC entry and found that the FCC was just gathering information. The FCC was not
going to do anything with the data except keep note of it. | was incredulous! | could not see the point of
entering this information for each future call, as | knew nothing would come of it. | have to believe that
no one takes the time to make more than an initial complaint, if they realize that no action will be taken.
How valid is the data if people are discouraged from reporting more than once?

| question why enforcement should be in any way difficult. Despite the fact that robo-callers typically
spoof their caller IDs, there certainly are other ways of finding the source of robo-calls! Also, | am pretty
certain that 99.9% of them are scams to get people's credit card and other information. So finding a
solution would have an additional benefit of shutting down scammers.

At this point there is a technology available which | can use as a private citizen. It is Nomorobo. Basically,
as | understand it, Nomorobo screens calls and, for suspicious calls, requires a human type input from
the robo-caller. This human input would greatly increase the cost associated with robo-calls and
basically stop them.

Unfortunately, | have checked with my telephone providers and found that they do not support
Nomorobo. If they did, | would sign-up today.

Nomorobo seems like an easy fix which can be implemented immediately. | cannot see why the FCC
would not mandate carriers to coordinate implementation with Nomorobo.

Best regards from a very frustrated consumer.

J. Christopher Hall
Wilbraham, MA
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"My home is my castle". If the FCC respects a person's privacy in their own home, then they most
certainly should support services that provide robocall blocking. This will help block callers who do not
respect the "Do Not Call" Registry. Thank you.

Anthony Sommer
Las Vegas, NV
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I've been using the No 'mo Robo calls for about 3 months, and it has been a godsend.

Despite registering on every do not call list | could subscribe to, we are continually being called by
companies that we a) have no involvement with and b) do not want to be interrupted by.

These companies all have chosen to ignore your regulations (with the most egregious offender being
'Card Services'). Should they now be enabled to bypass the only available technique | have to maintain
peace and privacy ? Hell No.

| strongly urge the Commission to stop this blatant attempt to circumvent the Commission's intent. The
public should not be open to attack by piratical firms.

Hank Heneghan
Pittsford, NY
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Please block robocalls. They're annoying and unwanted/unsolicited.

Little Elm, TX
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make robocall blocking solutions "more easily accessible to consumers."

eric rainville
winter garden, fl
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I'm tired of receiving robo calls. The current "do not call list" has failed to reduce these calls. Caller
unknown should not be allowed. | pay the bill for my telephone service and | don't think the people
behind these calls should be allowed to piggy back on my phone service for free advertisement. | resent
these people interrupting my time by calling my phone number. A number | pay for! Please suport the
effort to force the phone companies to block these types of unwanted calls.

Dee Casida
Oklahoma City, OK
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Please stop the robo calls that interrupt our days..every day...all day long. We have the choice of
answering when the phone rings or just letting it ring and ring and ring. At 70 and 85 years old, it is very
stressful.

Betsy and Bernie Huseth
Renovo, PA.
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While the demise of robocalls will not bring about world peace it WOULD help to bring peace in ones
house----the endless robocalls are annoying, useless(l never answer them and they rarely go to
voicemail) and just stupid. | feel sorry for people who fall into the robocall trap and lose money as a
result, but, really, the originators of robocalls are hoping for gullible people to make a living. They
should all be ashamed of themselves.

Linda
Lexington, SC
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While the demise of robocalls will not bring about world peace it WOULD help to bring peace in ones
house----the endless robocalls are annoying, useless(l never answer them and they rarely go to
voicemail) and just stupid. | feel sorry for people who fall into the robocall trap and lose money as a
result, but, really, the originators of robocalls are hoping for gullible people to make a living. They
should all be ashamed of themselves.

Linda
Lexington, SC
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Please allow me to control who calls me on my telephone. Please make "robocall" blocking solutions
more easily accessible to me and other consumers.

Thank you for your time,

Andy in Seattle

Andy Russell
Burien, WA
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| am tired of robocalls. Please do whatever is necessary to stop this invasion on our privacy. Thank you.

Gary Grissett
Supply, North Carolina
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Please allow people to block robocalls from their phone. Thank you.

Kim Luedke
Westminster, CO
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Please allow companies like nomorobo continue the service to block these types of robotic calls. We
used to receive several a day but now we rarely get 1 -2 a month.

kevin f
Glenside PA
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| want to STOP all robocalls to my residence

Elizabeth Henry
Spartanburg SC
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We are constantly receiving robocalls, mostly scams. Please allow robocall blocking

susan sachs
Wakefield, Rl
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Nomorobo has saved the elderly from being hounded to death with robo calls. They are more likely to
answer calls thinking someone is actually calling them.

Nomorobo has saved all phone customers from being harassed by telemarketers. It is still a free country
and you are allowed to post "no solicitors" on your property. Your phone is your property.
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stop robocalls and robo blocking products.... It is my phone, stop the intruders..... NOW

fairfax VA
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Please stop these unwanted calls. They are annoying and older people who aren't aware of scams get
taken.

New Bloomfield, PA
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We need to be able to block robocalls. These calls often wake up my family. | am paying money to use
the phone and VOIP capabilities for my purposes. | don't receive any income from the robocalls, yet
have no control over them. This needs to change.

Mike Kober
South Milwaukee, WI
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| pay for my phone lines and my wireless minutes - yet almost every day, someone has called my house,
taken up my line time & my voice mail with calls regarding dubious practices, products | did not inquire
about or services | am not interested in.

These companies are shams - only schools, govt offices and such should be using robo type calls -
legitimate information that you should be able to sign up for or have go through automatically.

But frankly, I'm tired of "Jim" with the prize winning money asking me to call him daily, or "Luthor" who
needs me to call him immediately about my car loan (I don't have one), etc., etc., etc.

It is sad that such harassment is legally allowed. It needs to stop immediately. And thus far, I've never
found a way to block calls that | didn't have to pay additional for. Those companies should be paying ME
to waste the minutes on my cell & for abusing the equipment | paid for.

Thank you for your attention to this matter.

Tamara Allen
Little Rock, AR
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STOP THE ROBOCALLS NOW>>>

Ralph Worley
Marysville WA
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| get 3 to 5 calls per day | have tried Att call blocker that cost me 8.00 per month. | could only block 10
calls. | still get get them. | bought a call blocker for 80.00 dollars it did not stop all calls. Att knows were
these calls come from as they have a billing computer and routing computer each one talks to the
others. Att makes money when | get a Robo call and they make money on me trying to block the call.
Like WTF

Rod Simonian

Rod Simonian
Californian
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Not only should | be able to block any and all robocalls whenever | want to,
I think the name(s) of the caller must be shown on the caller ID. This will at least give me the

opportunity to see who is calling and then | can decide to answer or not.

Belmont Ma.
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| am getting about 10 robocalls a day on my cell phone that originate from all parts of the United States.
Most come from the Southeast. Please do something to allow me to block them plus erasing from my
call record.

Donald Hill
Renton WA
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They invariably call at 7:30 or 8am. | am 83 years old and am usually not up before 9am PST. | assume
they are calling from East Coast, it irritates the hell out of me.

Rose Robinson
Seattle, WA
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I am very much in favor of robocall blocking products, and would prefer that the FCC or other
government agency implement policy and regulations that would make robocalls illegal. Even while
using a blocker, we receive an enormous number of robocalls which are extremely disturbing.

Fulton, MD
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PLEASE!! | am so frustrated because of this, cell phone and home phone, we are disabled and you just
don't realize what an inconvenience this is. So Please pay attention to what the public wants and please

stop these calls.Katie & Ben

Raymond, Washington
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| am sick and tired of robocalls to my business and home addresses. Is there something that you can do
about it?

Martin Bunes
Bothell, WA.
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Take robocalls and shove them where the sun don't shine. I'm tired of being bothered, and it's
happening on my cell phone too! Make it easier for phone carriers to do their part, PLEASE!

Kim Quinter
Pennsauken, NJ
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| have been receiving unwanted calls even tho | am on the do not call list.Especially from one that says
Survey # 781 285 5031 .They come at least once a week Mostly at 5 a.m. to 7 a.m. PST.This morning was
the most recent..| have no way to stop them.This has been going on for close to a year.l have a land line
with Century link.I should be able to stop these calls.| want to sign up with nomorobo,but | understand |
cant.l have no control over the use of my own phone.Short of getting rid of my landline.If this is what |
have to do | will.

Sandi Frantz
Port Angeles Wa
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Stop the annoyances please! They try to conceal their calling be useing your area code, we don't answer
the phone if we don't know who it is! Thank goodness the TV also shows who is calling. | pay for phone
use not Robocalls!!!

Miriam J Clark
Livingston NJ
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Please change the current laws to allow phone companies to block robocalls. They are an unwanted
nuisance.

Linda Assali
Nashville, TN
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Please allow all technology to block robocalls! | am all the do-not-call lists and still the calls come in, at
all times of the day interrupting me while | try to live my life. | have opted out of this calls on the
government lists and each of their own individual lists. | get them on my landline phone and my cell
phone. | block them on my cellphone but can't block them on my landline phone.

| would like to be left alone by these bottom feeders. They are all crooks anyway. Why should they be
left alone when their intentions are bad.

Please give me power to make them stop.

Earl E. Summerford
Harker Heights, TX
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| hate robocallers! | pay my cell phone and land line bills, so | should get to decide who calls me and for
what reason. | do not feel that it is fair that robocallers can market to me on my dime and | have no
means to stop them.

Please allow us a choice to say no to robocallers.

Charles A. Trotter
Eclectic, Alabama
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we hate robo calls...we never buy anything that is sold on them but we get at least 2-3 a day. we wan
tnomorobo please

texas
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Please don't let companies call me.
Thank you,

Peter

Moorpark, CA
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I think consumers should have the right to screen/control incoming calls however and with whatever
means available. It's MY phone service, NOT theirs!!! With each passing day the National No Call List is
becoming nothing more than a joke of workarounds & exceptions.

Consumers should be allowed to "firewall" their home phone service the same as they do for their home

computer system. The issues are no different.

Richard Baasch
Gig Harbor, WA
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I would love to have the ability to stop all forms of robocalls, especially those from unsolicited political
parties.

Raymond Thomas
Charlotte, NC
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Before Nomorobo, | came home to at least 50 unwanted solicitations on my message service. Please
allow this software to exist!

New York, NY
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Robo calls and other unsolicited phone calls are way out of hand. The "Do-not-call" list is a joke. So far |
find NoMoRoBo to be the most effective means off blacking these calls, It gets 80 to 90% of them.

This phone insanity is now making its way to me cell phone. | am getting 2 or 3 nuisance calls per day. |
can only expect it to get worse.

Any hindrance in my use of call blocking technology like NoMoRoBo is an affront on my freedom. | pay
for my landline and cell phones and as such they are my personal property.

| should be able to opt-in to other features including the ability to block political and charity calls.

Hackettstown, NJ
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Every American should have the right to determine their own level of peace and tranquility in their own
home. | am sick and tired of all the robocalls that are received not only on my home phone, but also on
my cell phone. The No-More-Robo is the only solution that we have today to help combat this runaway
problem. It should be available to ALL personal home and cell phones.

Bruce W. Stauf
Canton, GA
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It's my phone and | should be allowed to block all unwanted calls to my phone.

Frank Giarratano
Ellicott City, MD
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We are getting 4 to 5 robocalls per day. It is annoying and interrupts our daily activities. | thought it was
illegal for these people to force their way into our home.

Please do something about it.

Thanks

Hawthorne, NJ
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We are 84 years old and we get more than 10 robo calls a day! We just stopped answering our phone
we would miss calls from our kids and grandchildren. That set off many visits from them thinking
something had happen to us. Please do something about this. Know not later!

Bob and Sue Pool
Clermont, Fl
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Over half the calls that come to my (absolutely unpublished and carefully guarded!) cell phone and to
our land line (re-entered on the Do Not Call list several times, totally ineffective) are now robocalls from
unwanted callers. This is very distracting for me when | am working in my home office, even if | don't
answer (assuming legitimate callers will leave a message). Please allow phone companies to provide
convenient, free or low-cost solutions to this plague before it ruins us.

Ann Sherwin
Raleigh NC
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To: FCC (not dear to me): stop these invasive, irritating calls - even hanging up on them doesn't stop
them.

Elmhurst, lllinois
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lisa carey
lynn,mass
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I and only | pay for my phone. |and only | should be able to block telemarketers and robocalls. | have
been on the nationwide do not call list since | got this number and | still get 4-8 of these calls DAILY. |

am sick to death of these calls wasting my time.

Shelley Boyce
Highland, CA
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It is shameful that the FCC does not do more to protect the US consumer. Make it illegal to spoof
callerid, and especially require US telecom providers to block any offshore calls that arrive without valid

callerid data.

Green Bay, WI
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The unwanted and unwarrented "robocalls" have become an unnecessary burden. |, personally, receive
a minimum of three (3) daily and | am, and have been since it's inception, on the "Do Not Call" list.
Please find the time (and/or courage) to address this problem. | am a 78 year old widow and these calls
certainly add to the aprehension of being alone. Thank you for any help you can give us.

Mrs. Patricia Mock
Burlington, Washington
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As a consumer, | should have the right to reject unwanted calls coming to my home. The ability to opt-
out should be a choice. Better yet, structure it as opt-in so that anyone interested in a particular issue
can knowingly choose to receive those calls.

Denver, CO
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block all robocalls! including political calls. by any MEANS AND product necessary

D DINUNZIO
BELLMORE, NY
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If these parasites want to use my phone for advertising then they better pay my phone bill. If not, | have
the right to block there intrusions from my phone.

bob
canton, ohio
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| dont appreciate getting these types of calls on my home phone or my cell, If they dont have the
decency to speak to me in person, | dont want them calling , Thank you Deborah Manning

Deborah
Absecon NJ
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We are tired of repeatedly getting the same solication calls. Even with caller ID, we have been
unsuccessfull in trying to not receive these kind of calls. Today, | got the first robo call on my cell phone,
from "Rachel". Please give us a way to block this annoying phone calls.

University Place, Washington
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Robocalls are a nuisance and should not be allowed. Especially since many are scam charities that are
permitted to call. Please block the robocalls so that we may be protected from dishonest and annoying

strangers.

Carol and Dave Vosseller
Cranford, NJ
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want to be able to block unwanted calls.

Paul Sengstock
Santa Rosa, CA
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Please stop Robocalls! They are an extreme nuisance.
They call day,noon, & night
On Holidays & weekends!
We get all the ads, request for money we need
on TV, radio, and in newspapers.

A.E.Kirks
Rowland Hts.,CA.
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Please stop the robo calling..l have a very sick husband in my house and the constant ringing of our

phone is very very annoying.
| believe if | don't want to talk to someone, | don't have to.

Sheila Watkins
Atlanta, Ga.

Page 1 of 1024



Robo calls are an invasion of privacy. They call all day long up to 9:00 pm. in the evening and they are
gaining nothing because with caller ID | do not answer the phone. | have call blocking, caller ID which
appears on my TV screen and, nomorerobo. It should be illegal for these people to continue to make
these unwanted robo calls daily which are a nuisance and causes stress in my life. | hate them!

Jane Wilson
Southfield, Ml
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I have NO problem with robocalls so long as they allow the STOP procedure to unsubscribe
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No more robocalls! It is an invasion of or privacy.

and freedom of choice, we choose not to receive robocalls.

Greg & Donna Brooks
Yorba Linda,Ca.
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We DO NOT want to receive three or four robocalls a, usually at dinner time or on Saturdays and
Sunday's as late as 09 PM! My health is not good and | need my rest.

M.Brewster
Dayton, Ohio
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Robocalls and live phone solicitations have increased to the point that it's a major irritation.
My wishlist includes:

(A) Allow blocking of any number entered by the end-user; even if the originating number is designated
as political, religious, tax-exempt, etc.

(B)The blocking should be flexible and expandable as future tech changes.

(C) require analog systems to be updated to digital so that every exchange can block calls with user-
entered info.

(D) blocked numbers should also include text messages and any other future service using phone
numbers.

| would like for the phone (wired and wireless) companies to be required to allow the end user to enter
and maintain via a web interface and android/iphone/windows phone app (for wired and wireless
numbers), the following with no quantity (unlimited user-input) limitations:

1) block all phone calls using area code or area code & exchange wildcards.
examples: block all calls with a 502 area code or
all calls from 502-877-#it#.
2) block all phone calls based on the CID's billing name value.
examples: unknown, out of area, etc.

3) block all phone calls with an invalid CID that doesn't match the normal area code & phone number
configuration.

example: phone number of 1112434393983333

4) allow end-user to enter an unlimited number of phone numbers to allow to receive (reject those not
in list)

5) expand Do Not Disturb (via end-user input) based on day of week and times
examples: reject ALL phone calls (except those in the list listed in above (A))
- all the time OR
- a end-user entered time-frame Mon-Fri 9pm-7am, Sat 7am-7pm, Sun 7am-7pm

Question: Why are the phone companies concerned about valid phone calls being blocked if the end-
user is entering ALL the information to block or allow to accept?
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David Reed
Flower Mound, TX
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| hate robo calls and want to be able to block them
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Robocalls are a nuisance. | should be able to block them. A product that helps me do that are a good
idea.
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The Do Not Call list is a total joke. The robo callers are laughing all the way to the bank and then some.
Thew current 20 number call block list from my carrier wouldn't cover one days worth of calls

George Sica
Lake Worth, FL
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| have been on both the land line and wireless Do Not Call Registries for years. Simply put - the Do Not
Call list is not working. The amount of unsolicited telemarketer calls | receive has increased
exponentially in the past few months. These companies call several times a day and several times a
week. The lie and they have no interest in complying with the law. They laugh at you when you tell
them that you are on the Do Not Call list. They need to be shut down and shut down NOW.

Will James
Lebanon, TN
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Please block the robocalls that come to my landline or | will be forced to disconnect it.

Allen Beech
Boston, MA
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stop robo calls. Sales Political, All of them,
End robo calls now.

S Kramer
Bellvue, PA
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| do not want to receive robocalls. | currently receive up to 6 of these calls each and every day. These
robocallers are preventing me from using my own telephone, because my line is tied up while their spiel
is recorded by my phone system.

| pay for my own phone, and | should have access to it 24/7.

Nata Etherton
Cincinnati, OH
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Stop all robocalls! It's harassment and these people shouldn't be able to get away with this. I'm on the
"do not call list", but it doesn't seem to help. | now pay for a service to block calls, but they get through
anyway. These company's use a different number every day, so | can't block them. I've even had
'spoofed' calls using my own name and number. Obviously the phone companies are complicit in this
due to the money they make from allowing these calls to happen. They should be held accountable as
well as the telemarketers. There needs to be huge fines on both of them, and start prosecuting
offenders. As far as I'm concerned they should be treated like terrorists and eliminated with extreme
prejudice. It's time for someone to take SOME action!

Gary Quam
Snohomish, WA
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| have a daughter who requires medical treatments to be performed at home. | have family who calls
and checks on her health. However, in the meantime | get very annoying robo calls from Arnold
Swartzenegger and political mumbo jumbo that | can find info from Internet to know who to vote for. |
also get calls to support my local Sheriff and fire department, calls that say i won a free cruise. These
calls prevent my line from being open to calls that | get from wanted people and also from being able to
perform or stop in the middle of the medical care that my child needs at home. | have received calls
during dinner with my family and this is almost the only time we get to spend quality time with each
other and DO NOT want to be interpreted. | am writing for you to allow robo blocking services as these
calls are annoying and | pay for my phone, | should be in charge of who gets to use "my number." Thank

You

Chillicothe, OH
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It's a no brainer, get rid of these calls

Puyallup Wa
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Robocalls are extremely annoying. Recently we had 11 calls from the same number in the span of 6
hours. And that is just one example of what we have to put up with. We are on the National Do Not Call
List. We have reported violators and they continue to ignore Federal regulations. Services that provide
robocall blocking products are our only means to minimize and thwart robocall violators. We oppose
any effort to do away with robocall blocking products.

Carl & Ann Marie Lind
Bluffton, SC
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Robo calls are intrusive and frequently cause us to head for the phone when no one is there. They also
waste limited cell phone minutes. Cable companies offer free phone lines so they can sell your phone
number. Companies already push the law by offering a free opportunity which is really a sales call. Stop

this intrusion into our personal space!!!

Maura Weitzman
Tampa, FL
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Please stop these Robocalls !!! | get several each day to my cell phone. This has been going on for over a
year. Itis very disruptive and upsetting to my family life. Please, please do something to shut this
down.
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| cannot tell you how frustrating it is to get calks again, and again, and AGAIN from robocalls even when

that sounds off with a cruise ship horn that had somehow gotten through piggy backing on another
call!ll' I don't know how they do it, but | have repeatedly told them, pressed the button to opt out, etc.
and they do NOT respect that AT ALL!!! | feel like we're being assaulted!!!! Laws need to be passed to
protect the public you serve!!!l Thank you!!

The Crawford Family
Powder Springs, GA
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| want to be able to effectively block robocalls from my cell and land lines.

susanna martin
albany new york
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| am upset that | have no control over the utility which | pay for and use regularly. My phone is
inundated by robo and ghost calls and the phone company says that there is nothing that they can do.
This is rubbish! Solutions exist yet the phone company refuses to do anything about it. It's up to the

FCC to help the consumer.

Andrew M. Zuba
Nashua, NH
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| should have the right to block ANY phone calls | feel are inappropriate to my family. Please allow users
to use any products they want, and please do not allow communications companies to make money off

of our pain.

Sunnyvale, CA
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Robocalls are annoying and often used with malicious intent, to defraud consumers. They are almost
impossible to trace back to the source. The entities that use robocalling do NOT honor the Do Not Call
list. Services like Nomorobo are the only option for consumers to stop robocalls. I've used Nomorobo for
years and it works very well. Prior to using Nomorobo, | received robocalls almost daily. When | took my
valuable time to listen to them, NOT ONE was from a reputable business. They were all scams such as
"credit card services" from companies I'd never done business with, attempts to defraud me, etc.
Services like Nomorobo aren't just making my life more convenient, they are protecting me from
criminal activity. Although | am perfectly happy with Nomorobo, this type of service is something that all
phone companies should provide their customers with, by default, and for free. Thank you for listening.

Stephen Petty
Martinsurg, WV
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| am a truck driver and unwanted calls,call me at all hours making me lose my sleep.Thanks to robocalls
99%have stopped calling. | love this app.Thanks robocalls.
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Please make robocall blocking solutions more easily accessible to consumer.

Thanks!

Julie Stickler
Asheboro, NC
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| started logging all of the solicitation calls my company receives and attribute 1 minute of time lost in
dealing with them (i.e. listening for an opt out prompt that does not usually stop these places from
calling). In one month we lost 100 minutes of productive work time to deal with these unwanted calls.
We have signed up for the "Do Not Call" program to no avail and would like to see some action from you

to prevent this from continuing.

Anne-Marie Ludlum
Fort Pierce, FL
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Do you like robocalls? Probably not. | don't.
It just makes sense to allow people to CHOOSE whether or not they want to block calls.

That's what | think - and, frankly, demand. | want to be allowed to choose what calls to receive, and to
BLOCK them if | so choose.

Jacksonwville, FL
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Please ban robocalls, they are a invasion of my privacy and an intrusion into my life.

William Dierks
Waukegan, IL
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The ability to block robocalls is invaluable in maintaining one's privacy. | pay for my phone service, not
these intrusive companies. | have the right to block unwanted calls from a service | do not want - it is my
dime. If they want to call me let them pay my phone bill. Answering those calls causes me pain and
discomfort as | am handicapped. As a citizen of a country that adheres to freedom of choice | should
have the freedom to choose to opt out of this invasion of privacy.

Paula Karmiol
East Windsor, NJ
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| am tired of getting numerous robocalls daily. There should be a way to block them forever.

Maureen Brosky
Howard Beach, NY
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