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January 26, 2015 

Via Electronic Filing 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: Notice of Ex Parte Meeting, WC Dockets 09-197, 11-42 

Dear Ms. Dortch: 

On January 22, 2015, representatives of TSC Acquisition Corporation, the parent company of Sage 
Telecom Communications, LLC, (“Sage”) Telscape Communications, Inc. (“Telscape”) and Truconnect, 
Inc. (“Truconnect”, and collectively, the “Companies”) met with members of the Wireline Competition 
Bureau.  Attending the meeting were Matthew Johnson, co-CEO of the Companies, Frank Del Col, 
president of the Companies the undersigned, counsel to the Companies, Trent Harkrader, Associate 
Bureau Chief of the Wireline Competition Bureau, Ryan Palmer, Chief, Telecommunications Access 
Policy Division (“TAPD”), Jonathan Lechter, Acting Deputy Division Chief, TAPD, and Christopher 
Cook, Attorney-Advisor.  

During the meeting, the Companies addressed the following topics.  The Companies discussed their 
broadband offerings and how these offerings include both wireless and wireline broadband services.  For 
instance, Sage has long offered a DSL product that is available to all wireline customers, including those 
customers who receive a Lifeline discount on their basic voice service.  Similarly, both Sage and Telscape 
offer wireless data packages to their wireless customer base, including those customers who receive a 
Lifeline discount.   

The Companies also discussed their experience providing wireless broadband via personal hotspots, sold 
exclusively through Wal-Mart retail stores.  This service offers “forever” broadband connections, through 
sales of bandwidth that never expire.  With top up amounts available for as little as $10 for 500MB, a 
customer can get access to the amount of service they need without committing to a long term plan and 
can purchase additional bandwidth only when they need it.  Pricing and other information concerning 
these services can be found at www.internet-go.com.

The Companies have conducted market research of these products and have determined that the medium 
income of consumers who use this product tend to be slightly above the thresholds for receipt of Lifeline 
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support.  The Companies discussed their belief that extending a Lifeline discount to cover broadband 
service would be adopted by low-income consumers.  The Internet on the Go product line allows 
customers to connect to the Internet on multiple devices, including tablets or laptop computers.  Such 
versatility allows multiple members of a household get access to the Internet and can help overcome 
connectivity issues among lower income households that perpetuate the Digital Divide. 

As a result, the Companies encouraged the Commission to act on expanding the Lifeline program to 
include subsidies for broadband.  Such a subsidy is a natural supplement to other initiatives, such as 
reforming the Schools and Libraries program to include increased WiFi connectivity, or recent calls to 
increase community broadband programs.  Providing additional support to low income consumers can 
only increase the probability of success of these other initiatives.  The Companies intend to provide the 
Commission staff with additional detail on the customer data analytics that both improve the product 
offerings to the customers and can continue to reduce waste, fraud and abuse.   

Next, the Companies discussed the long pending petition for Sage to be designated as an ETC in the 
federal default states.  Sage and Telscape have been long-time participants in the program in multiple 
states, including, most notably, California and Texas, two states that  have long had third party 
administrators who prevent many of the problems that have plagued participants in other states, such as 
consumers having multiple phones, or having insufficient proof of eligibility to participate in the 
program.   

During their long participation in the program, the Companies have continued to offer numerous 
telecommunications and Internet products to non-subsidized customers.  The Companies do not rely on 
Lifeline funds to operate, but rather use their ETC designation in states to extend the reach of their 
products to low income consumers.  It is the Companies’ hope that it will be granted ETC status in the 
federal default states and that this grant, coupled with an expansion of the Lifeline program to include 
broadband services, will enable the Companies to continue provide their broadband services to a broad 
group of low income consumers. 

Lastly, the Companies urged the Commission to further clarifying the requirements of the July 25, 2014 
Public Notice regarding transactions that change circumstances concerning an approved company, such as 
a merger, change in ownership or sale of customer base.  The Companies encouraged the Commission to 
establish procedures or rules to provide ETCs with more information on the requirements for approving 
such transactions and to provide guidance on the approximate time frame to complete such approvals.   
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The enclosed materials were used in the meeting.  Should you have any questions concerning this 
submission, please contact the undersigned.  

Respectfully Submitted, 

/s/ Douglas D. Orvis II 

Douglas D. Orvis II 

Counsel to the Companies 

cc: (via email) 
Trent Harkrader 
Ryan Palmer 
Jonathan Lechter 
Christopher Cook 

Enc.



FC
C

 M
ee

ti
ng

Ja
n 

22
, 2

01
5



Tr
uC

on
ne

ct
2

Tr
uC

on
ne

ct
 O

ve
rv

ie
w

•
Le

ad
in

g 
pr

ov
id

er
 o

f L
ife

lin
e,

 L
an

dl
in

e 
an

d 
W

ire
le

ss
 s

ol
ut

io
ns

•
O

w
ne

d 
by

 T
S

C
 A

cq
ui

si
tio

n 
C

or
p

•
A

ffi
lia

te
d 

br
an

ds
 o

f S
ag

e 
Te

le
co

m
, T

el
sc

ap
e 

an
d 

Tr
uC

on
ne

ct
•

S
ag

e:
 o

ne
 o

f t
he

 o
rig

in
al

 C
LE

C
s 

fro
m

 te
le

co
m

 d
er

eg
ul

at
io

n 
in

 1
99

0’
s

•
Te

ls
ca

pe
: C

al
ifo

rn
ia

 C
LE

C
 fo

cu
se

d 
on

 u
nd

er
se

rv
ed

 / 
H

is
pa

ni
c 

co
ns

um
er

•
Tr

uC
on

ne
ct

: s
tra

te
gi

c 
W

al
m

ar
t p

ar
tn

er
, p

ro
vi

di
ng

 “n
ev

er
 e

xp
ire

s”
 d

at
a

•
Li

fe
lin

e 
cu

st
om

er
 e

xp
er

tis
e

•
A

ll 
br

an
ds

 h
av

e 
co

ns
is

te
nt

ly
 fo

cu
se

d 
on

 p
ro

vi
di

ng
 a

ffo
rd

ab
le

 
te

le
co

m
 s

ol
ut

io
ns

 to
 th

e 
un

de
rs

er
ve

d
•

B
ra

nd
 c

ha
rte

r i
s 

to
 s

up
po

rt 
th

e 
“H

on
es

t S
tru

gg
le

r”
•

26
 m

ill
io

n 
fa

m
ili

es
 in

 c
ris

is
 (s

ou
rc

e:
 P

ub
lic

is
“1

 in
 3

” F
am

ily
 S

tu
dy

)
•

1 
in

 3
 fa

m
ili

es
 c

on
si

de
re

d 
“w

or
ki

ng
 p

oo
r”

•
E

nt
iti

es
 a

re
 m

or
e 

th
an

 ju
st

 L
ife

lin
e

•
A

ffo
rd

ab
le

 s
m

ar
tp

ho
ne

s 
an

d 
m

ob
ile

 b
ro

ad
ba

nd
•

B
rid

ge
 d

ig
ita

l d
iv

id
e 

to
 p

ro
vi

de
 m

ob
ile

 h
ea

lth
, f

in
an

ci
al

, e
tc

. s
ol

ut
io

ns



Tr
uC

on
ne

ct
3

M
or

e 
th

an
 J

us
t 

Li
fe

lin
e

•
O

ffe
rs

 a
 fu

ll 
ra

ng
e 

of
 w

ire
le

ss
 a

nd
 w

ire
lin

e 
so

lu
tio

ns
•

R
es

id
en

tia
l l

an
dl

in
e 

an
d 

In
te

rn
et

•
S

m
al

l /
 m

ed
iu

m
 b

us
in

es
s 

so
lu

tio
ns

•
W

ire
le

ss
 b

ro
ad

ba
nd

 a
nd

 ta
bl

et
s

•
W

ire
le

ss
 fe

at
ur

e 
ph

on
es

, s
m

ar
t p

ho
ne

s,
 a

nd
 h

om
e 

ph
on

es
•

N
at

io
na

l R
et

ai
l (

W
al

m
ar

t) 
di

st
rib

ut
io

n
•

C
om

pa
ny

 o
w

ne
d 

an
d 

m
an

ag
ed

 re
ta

il 
st

or
es

 in
 C

al
ifo

rn
ia

•
C

us
to

m
er

 d
em

og
ra

ph
ic

s 
ar

e 
br

oa
d

•
Li

fe
lin

e 
(b

y 
de

si
gn

) s
up

po
rts

 lo
w

 in
co

m
e 

ho
us

eh
ol

ds
•

La
nd

lin
e 

su
pp

or
ts

 m
id

dl
e-

cl
as

s,
 ty

pi
ca

lly
 o

ld
er

 h
ou

se
ho

ld
s

•
W

ire
le

ss
 s

up
po

rts
 m

id
dl

e/
up

pe
r-

m
id

dl
e-

cl
as

s 
ho

us
eh

ol
ds

•
G

oa
l i

s 
to

 b
rin

g 
th

es
e 

ad
di

tio
na

l a
ffo

rd
ab

le
 s

ol
ut

io
ns

 to
 L

ife
lin

e



Tr
uC

on
ne

ct
4

Tr
uC

on
ne

ct
 is

 B
ri

dg
in

g 
th

e 
D

ig
it

al
 D

iv
id

e

•
Te

ls
ca

pe
 (i

n 
co

nj
un

ct
io

n 
w

ith
 T

ru
C

on
ne

ct
) i

s 
pr

ov
id

in
g 

ne
w

 
C

al
ifo

rn
ia

 L
ife

lin
e 

C
us

to
m

er
s 

w
ith

 a
 s

m
ar

tp
ho

ne
 a

nd
 d

at
a.

•
Th

e 
co

m
pa

ny
 p

ro
vi

de
s 

th
e 

lo
w

 in
co

m
e 

se
gm

en
t w

ith
 IO

TG
 a

nd
 

ac
ce

ss
 to

 d
at

a 
th

at
 is

 ty
pi

ca
lly

 u
nr

ea
ch

ab
le

 fo
r t

hi
s 

se
gm

en
t.

•
Th

is
 h

el
ps

 p
eo

pl
e 

ge
t b

ac
k 

to
 w

or
k 

an
d 

so
lv

es
 th

e 
“h

om
ew

or
k 

ga
p”

•
P

ro
vi

de
s 

al
l A

m
er

ic
an

s 
ac

ce
ss

 to
 th

e 
in

te
rn

et
 a

nd
 c

re
at

in
g 

“h
ot

 
sp

ot
s”

 to
 im

pr
ov

e 
in

te
rn

et
 a

cc
es

s,
 o

pp
or

tu
ni

tie
s 

an
d 

qu
al

ity
 o

f l
ife

.
•

Li
fe

lin
e-

su
pp

or
te

d 
br

oa
db

an
d 

ca
n 

su
pp

le
m

en
t a

ny
 c

om
m

un
ity

 
br

oa
db

an
d 

in
iti

at
iv

es
.

•
W

e 
su

pp
or

t a
n 

ex
pa

ns
io

n 
of

 L
ife

lin
e 

to
 s

up
po

rt 
br

oa
db

an
d.

  T
he

 
C

A 
Li

fe
lin

e 
pr

og
ra

m
 is

 a
 m

od
el

 fo
r m

ov
in

g 
th

e 
pr

og
ra

m
 fo

rw
ar

d 
to

 b
ro

ad
ba

nd
.  



Tr
uC

on
ne

ct
5

Li
fe

lin
e 

A
pp

ro
ve

d 
S

ta
te

s

•
A

pp
ro

ve
d 

in
 1

3 
st

at
es

•
P

en
di

ng
 a

pp
ro

va
ls

 in
 1

7 
st

at
es

•
Fu

ll 
di

st
rib

ut
io

n,
 s

tre
et

 te
am

s 
an

d 
m

ar
ke

tin
g 

in
 C

al
ifo

rn
ia

•
A

ct
iv

at
io

n 
re

im
bu

rs
em

en
t e

na
bl

es
 fr

ee
 s

m
ar

tp
ho

ne
s

•
S

ta
te

 s
up

po
rte

d 
se

rv
ic

e 
en

ab
le

s 
un

lim
ite

d 
ta

lk
 a

nd
 te

xt
 



Tr
uC

on
ne

ct
6

P
en

di
ng

 F
ed

er
al

 E
TC

 P
et

it
io

n



Tr
uC

on
ne

ct
7

W
ir

el
es

s 
Li

fe
lin

e 
S

uc
ce

ss
 in

 C
al

if
or

ni
a

•
M

ay
 2

01
4:

 fu
ll-

sc
al

e 
la

un
ch

 w
ith

 S
pr

in
t C

D
M

A 
ph

on
es

•
O

ct
ob

er
: T

er
m

in
at

ed
 to

p 
pr

od
uc

in
g 

gr
ou

p 
du

e 
to

 n
on

-c
om

pl
ia

nc
e

•
N

ov
em

be
r: 

la
un

ch
ed

 G
S

M
 n

et
w

or
k 

w
ith

 n
ew

 fe
at

ur
e 

ph
on

es
•

D
ec

em
be

r: 
la

un
ch

ed
 n

ew
 G

S
M

 s
m

ar
t p

ho
ne

 s
er

vi
ce

s

A
C

T
IV

E
W

IR
E

LE
S

S
LI

FE
LI

N
E

S
U

B
S

C
R

IB
E

R
S

(2
01

4)

70
7

80
0

1,
43

6
18

,3
01

50
,6

23

77
,6

93
85

,9
10

10
4,

89
7

12
2,

37
7

11
8,

89
1

12
8,

41
2

14
6,

01
4

 -

 2
0,

00
0

 4
0,

00
0

 6
0,

00
0

 8
0,

00
0

 1
00

,0
00

 1
20

,0
00

 1
40

,0
00

 1
60

,0
00



Tr
uC

on
ne

ct

Li
fe

Li
ne

 C
us

to
m

er
O

nb
oa

rd
in

g 
P

la
tfo

rm

Li
fe

Li
ne

 C
us

to
m

er
E

xp
er

ie
nc

e 
P

la
tfo

rm
 

C
al

ifo
rn

ia
 L

ife
Li

ne
P

ro
gr

am
 A

dm
in

is
tra

to
r

D
et

ai
le

d 
Li

fe
Li

ne
 A

na
ly

tic
s

Tr
uC

on
ne

ct
 L

ife
Li

ne
 S

er
vi

ce
 D

el
iv

er
y 

C
rit

ic
al

 S
ys

te
m

s

W
ire

le
ss

 S
er

vi
ce

 P
ro

vi
de

rs

“R
ea

l T
im

e 
M

an
ag

em
en

t o
f 

C
om

pl
ia

nc
e 

A
ct

iv
iti

es
 

(C
on

tr
ol

s 
W

FA
)”



Tr
uC

on
ne

ct
9

E
xe

cu
ti

ve
 M

an
ag

em
en

t
•

O
ve

r 1
15

 y
ea

rs
 e

xp
er

ie
nc

e 
in

 te
le

co
m

 in
du

st
ry

•
Ve

riz
on

, A
T&

T,
 T

-M
ob

ile
, N

ex
te

l, 
M

et
ro

PC
S,

 P
ac

B
el

l, 
Pa

cW
es

t, 
Al

lte
ll,

 A
lle

gi
an

ce
, S

im
pl

e 
M

ob
ile

•
Ex

ec
ut

iv
e 

m
an

ag
em

en
t, 

sa
le

s,
 o

pe
ra

tio
ns

, m
ar

ke
tin

g 
an

d 
su

pp
or

t

•
M

at
th

ew
 J

oh
ns

on
, C

o-
C

hi
ef

 E
xe

cu
tiv

e 
O

ffi
ce

r a
nd

 C
o-

O
w

ne
r

•
B

oa
rd

 M
em

be
r o

f T
SC

 s
in

ce
 2

00
6

•
C

o-
le

d 
ac

qu
is

iti
on

 o
f S

ag
e 

Te
le

co
m

m
un

ic
at

io
ns

 in
 2

01
2 

an
d 

Tr
uC

on
ne

ct
 in

 2
01

3

•
N

at
ha

n 
Jo

hn
so

n,
 C

ha
irm

an
 &

 C
o-

C
hi

ef
 E

xe
cu

tiv
e 

O
ffi

ce
r a

nd
 C

o-
O

w
ne

r
•

B
oa

rd
 M

em
be

r o
f T

SC
 s

in
ce

 2
00

6
•

C
o-

le
d 

ac
qu

is
iti

on
 o

f S
ag

e 
Te

le
co

m
m

un
ic

at
io

ns
 in

 2
01

2 
an

d 
Tr

uC
on

ne
ct

 in
 2

01
3

•
To

dd
 W

al
la

ce
, C

hi
ef

 O
pe

ra
tin

g 
O

ffi
ce

r
•

Pr
ev

io
us

ly
 C

TO
 a

t T
ra

ns
co

m
, C

O
O

 a
t P

ac
W

es
t, 

an
d 

C
TO

 a
t F

la
sh

N
et

•
25

 y
ea

rs
 o

f o
pe

ra
tio

ns
 e

xp
er

ie
nc

e 
sp

ec
ia

liz
in

g 
in

 te
le

co
m

•
Te

rr
y 

Pa
ve

k,
 C

hi
ef

 F
in

an
ci

al
 O

ffi
ce

r
•

25
 y

ea
rs

 e
xp

er
ie

nc
e 

fo
r s

ta
rt

-u
ps

, t
ur

na
ro

un
ds

 a
nd

 p
ub

lic
 c

om
pa

ni
es

.
•

Pr
io

r l
ea

de
rs

hi
p 

po
si

tio
ns

 a
s 

V.
P.

/C
FO

 fo
r N

ex
te

l, 
Ta

g 
M

ob
ile

, a
nd

 T
rin

te
l

•
Fr

an
k 

D
el

 C
ol

, P
re

si
de

nt
 T

SC
•

30
 y

ea
rs

 o
f t

el
ec

om
 e

xp
er

ie
nc

e 
in

 a
ll 

ar
ea

s 
of

 th
e 

se
ct

or
•

Pr
ev

io
us

 C
-L

ev
el

 e
xp

er
ie

nc
e 

in
 w

ire
le

ss
an

d 
w

ire
lin

e 
fo

r V
er

iz
on

, S
pr

in
t, 

AT
&

T 
as

 w
el

l a
s 

su
cc

es
sf

ul
 s

ta
rt

-u
ps

 a
nd

 tu
rn

ar
ou

nd
s.

•
Sc

ot
t S

tr
ic

kl
in

, P
re

si
de

nt
 W

ire
lin

e 
an

d 
B

ro
ad

ba
nd

•
20

 y
ea

rs
 o

f s
al

es
, e

ng
in

ee
rin

g 
an

d 
m

ar
ke

tin
g 

ex
pe

rie
nc

e 
fo

r t
el

ec
om

 a
nd

 s
of

tw
ar

e
•

Pr
io

r l
ea

de
rs

hi
p 

po
si

tio
ns

 w
ith

 A
lle

gi
an

ce
 (C

o-
Fo

un
de

r)
,M

as
er

gy
, C

om
pu

w
ar

e,
 M

ic
ro

Fo
cu

s 
an

d 
D

at
aM

irr
or

/IB
M

•
Er

ic
 M

ilh
iz

er
, S

en
io

r V
ic

e 
Pr

es
id

en
t M

ar
ke

tin
g

•
25

 y
ea

rs
 o

f p
ro

du
ct

 a
nd

 m
ar

ke
tin

g 
ex

pe
rie

nc
e

•
Pr

io
r l

ea
de

rs
hi

p 
po

si
tio

ns
 a

t p
ub

lic
 a

nd
 p

riv
at

e 
co

m
pa

ni
es

, i
nc

lu
di

ng
 V

er
iz

on
 W

ire
le

ss
, T

-M
ob

ile
, a

nd
 M

et
ro

PC
S



Tr
uC

on
ne

ct
10

A
pp

ro
va

l o
f 

E
TC

P
et

it
io

n 
is

 in
 P

ub
lic

 I
nt

er
es

t

•
Th

e 
C

om
pa

ny
 is

 a
 lo

ng
-ti

m
e 

pa
rti

ci
pa

nt
 in

 th
e 

in
du

st
ry

 a
nd

 s
ta

te
 

an
d 

fe
de

ra
l l

ow
 in

co
m

e 
se

rv
ic

e.
•

Th
e 

C
om

m
is

si
on

’s
 re

fo
rm

s 
to

 th
e 

pr
og

ra
m

 a
re

 p
us

hi
ng

 o
ut

 th
e 

lo
w

 p
er

fo
rm

er
s;

 n
ot

 a
 b

us
in

es
s 

m
od

el
 to

 s
im

pl
y 

to
 re

ly
 o

n 
Li

fe
lin

e.
•

C
om

pa
ny

 in
iti

at
ed

 b
ro

ad
ba

nd
 s

er
vi

ce
 d

ire
ct

ed
 to

 lo
w

 in
co

m
e 

co
ns

um
er

s 
ev

en
 w

ith
ou

t s
up

po
rt.

•
Lo

ng
 te

rm
, t

he
 p

ro
gr

am
 w

ill
 n

ee
d 

qu
al

ifi
ed

 p
ro

vi
de

rs
 o

f 
br

oa
db

an
d 

ev
en

 if
 th

e 
pr

og
ra

m
 is

 n
ot

 e
xp

an
de

d,
 s

o 
co

ns
um

er
s 

ca
n 

bu
nd

le
 L

ife
lin

e 
se

rv
ic

e 
w

ith
 o

th
er

 s
er

vi
ce

s.



Tr
uC

on
ne

ct
11

Li
fe

lin
e 

Tr
an

sf
er

s/
A

cq
ui

si
ti

on
s

•
Ju

ne
 2

01
4 

P
ub

lic
 N

ot
ic

e 
su

gg
es

te
d 

ca
rr

ie
rs

 n
ee

d 
ap

pr
ov

al
 to

 
co

nd
uc

t m
er

ge
rs

 o
r a

cq
ui

si
tio

ns
 in

 th
e 

Li
fe

lin
e 

pr
og

ra
m

•
To

 d
at

e,
 th

er
e 

ar
e 

no
 s

pe
ci

fic
 p

ro
ce

du
re

s 
fo

r s
ee

ki
ng

 th
at

 
ap

pr
ov

al
, o

r w
ha

t s
uc

h 
ap

pr
ov

al
 s

ho
ul

d 
lo

ok
 li

ke
•

In
du

st
ry

 c
ou

ld
 c

on
so

lid
at

e 
w

ith
 c

la
rit

y
•

In
du

st
ry

 n
ee

ds
 c

le
ar

 p
ro

ce
du

re
s 

so
 a

s 
to

 b
e 

ab
le

 o
pe

ra
te

 b
us

in
es

s 
w

ith
in

 th
e 

pr
og

ra
m

•
C

om
pa

ny
 is

 u
nd

er
go

in
g 

re
br

an
di

ng
, i

s 
th

er
e 

a 
pr

oc
es

s?
•

S
ta

te
s 

ar
e 

w
ill

in
g 

to
 a

pp
ro

ve
 m

ov
in

g 
E

TC
au

th
or

ity
 to

 re
la

te
d 

co
m

pa
ny

, b
ut

 w
ha

t i
s 

pr
oc

es
s 

fo
r m

ov
in

g 
co

m
pl

ia
nc

e 
pl

an
?

•
C

om
pa

ny
 is

 p
os

iti
on

ed
 to

 a
cq

ui
re

 p
oo

rly
 p

er
fo

rm
in

g 
pa

rti
ci

pa
nt

s,
 w

ha
t i

s 
th

e 
pr

oc
ed

ur
e 

or
 ti

m
el

in
e?


