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1 Docket 14 260 Letter by FCC Ms. Saks dated January 19, 2015 and uploaded to docket on January 21, 2015
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2 Reply Exhibits labeled EX 0533 to 545
3 Complaint Exhibits labeled EX 0030
4 id. EX 0029
5 Reply Exhibit labeled EX 0237
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Issues of the Complaint (14 counts of FCC violations and Fraudulent Concealment)

47 CFR . 1.724 Answers.(b) The answer shall advise the complainant and the
Commission fully and completely of the nature of any defense, and shall respond
specifically to all material allegations of the complaint. Every effort shall be made to
narrow the issues in the answer.

6 id. EX 0535 to 526
7 id. EX 0520 to 524
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8 Compliant Exhibits labeled EX 0030
9 id. EX 0029
10 id. EX 0272 to 273 "Powerful e discovery features to retrieve information quickly" "(SEG) you can easily access
one message or thousands of messages in seconds, using either simple or advance search."
11 id. EX 0214 to 236 OMMA sworn subpoena response
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12 id. EX 0188 to 213 XO sworn subpoena response
13 id. EX 0182 to 187 Neustar sworn subpoena response; EX 0153 to 154, Neustar relationship with FCC, NPAC
and LNP; EX 0155 to 156 Neustar FAQ; EX 0157 to 158 Main Porting Flow (LNP); EX 0159 to 162 Subscription
Version Create Flow; EX 0163 to 164 Conflict for Service Creation Provisioning Process
14 AT&T Answer Exhibit 2 page 9 & 10
15 id. Page 13
16 Reply Exhibits EX 0214 to 236 OMMA sworn subpoena response
17 id. EX 0188 to 213 XO sworn subpoena response
18 id. EX 0182 to 187 Neustar sworn subpoena response; EX 0153 to 154, Neustar relationship with FCC, NPAC
and LNP; EX 0155 to 156 Neustar FAQ; EX 0157 to 158 Main Porting Flow (LNP); EX 0159 to 162 Subscription
Version Create Flow; EX 0163 to 164 Conflict for Service Creation Provisioning Process
19 Answer ¶ 6 last sentence.
20 id. EX 0192 Canceled confirmation 3/3/11 at 16:35 from XO Sworn subpoena
21 id. EX 0214 to 236 OOMA subpoena
22 id. EX 0227 3/22/11 rejection for "a work order on the account"; AT&T Answer Statement Exhibit 2 page 7
rejection for "a work order on the account"; for an AT&T work order like feature change, installation,
disconnection or cancelation order not a "Incorrect Account Number" or "Open Pending Porting Order"
23 AT&T answer ¶ 1, ¶ 2, ¶ 8, ¶ 9
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24 Answer exhibit 3, ¶ 10
25 Reply Exhibit EX 0298 log entry ; EX 0179 Whiteout analysis showing missing fields, 5 blank lines from apparent
white out; Important Note call from Chelmowski was about the inability to port not billing , all porting discussion
was removed from this log.; EX 0150 FCC document in 2nd ¶ "Commission rules require carriers to port a number
when they receive a valid request and carriers may not refuse to port"; EX 0151 FCC document in Fees and Charges
"Once you request service from a new company, your old company can't refuse to port your number, even if you
owe money for a an outstanding balance or termination fee"
26 Answer Exhibit 2 page 9 to 10
27 Reply exhibit EX 0150 FCC document in 2nd ¶ "Commission rules require carriers to port a number when they
receive a valid request and carriers may not refuse to port"; EX 0151 FCC document in Fees and Charges "Once you
request service from a new company, your old company can't refuse to port your number, even if you owe money
for a an outstanding balance or termination fee"
28 id. EX 00182 to 187; EX 0153 to 164
29 Answer Exhibit 3, Complaint exhibit EX 0030
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30 Answer exhibit 5, Complaint Exhibit EX 0029
31 Answer exhibit 5, Complaint Exhibit EX 0029
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32 Reply Exhibit EX 0520 to 524
33 id.
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34 id. EX 0525 526 4
35 id.
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36 AT&T 1/16/16 Answer ¶ 6, "To the extent that AT&T does not directly address any portion of the assertions in
Mr. Chelmowski’s Complaint, they are hereby denied."
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37 Answer Exhibit 3, Complaint Exhibit EX 0030
38 Answer Exhibit 5, Complaint Exhibit EX 0029
39 Answer Exhibit 3, Complaint Exhibit EX 0030
40 Answer Exhibit 5, Complaint Exhibit EX 0029
41 Reply Exhibit EX 0149 Summary of AT&T fraudulent concealment scheme with AT&T documents
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42 Reply Exhibit EX 0188 to 213 Subpoena response. id. EX 0192 confirmation date and time for cancelation.
43 id.
44 id. EX 0147 to 148 FCC Answer requirements and rules
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45 id. EX 0147 to 148 FCC Answer requirements and rules
46 id. Unacceptable evidence, 1.724 Affidavit firsthand knowledge or documentation
47 id. EX 0147 to 148 FCC Answer requirements and rules
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48 Reply Exhibit EX 0188 to 213 Subpoena response. id. EX 0192 confirmation date and time for cancelation.
49 Answer Exhibit 3; Complaint Exhibit EX 0030
50 Reply Exhibit EX 0278 to 519 AT&T discovery; EX 0295 to 301 logs between 3/22/11 to 4/27/11, no phone calls
logged to Chelmowski between 3/23/11 to 4/11/11, Chelmowski called AT&T 4/11/11, 4/18/11 and 4/21/11
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51 Answer Exhibit 5; Complaint Exhibit EX 0029
52 Answer paragraph 8, porting request were in March and April of 2011, May 15, 2011 completely irrelevant to
this case, why is AT&T stating this date in AT&T answer (FCC 1.724 violation)?



17

53 Reply Exhibit EX 0150, EX 0151 to 152, AT&T claiming a balance due on May 15, 2011 is completely irrelevant to
this case, Answer paragraph 9, porting request and rejections were in March and April of 2011, why is this in
AT&T answer (FCC 1.724 violation)?
54 Reply Exhibit EX 0150, EX 0151 to 152, AT&T porting on condition of payment for services not rendered
55 id. EX 147 148 requires to provide proof of delivery of the 4/11/11 and 9/22/11 NOIC to Chelmowski
56 id. EX 147 148 AT&T states all documentation of anything related to this as irrelevant
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57 id. EX 0147 to 148; EX 0278 to 519 AT&T discovery not a single porting document to support AT&T first rejected
the 2011 porting for incorrect account number then a 2010 Open Pending Porting Order. AT&T only exhibit with
any porting detail in AT&T answer is contained in Exhibit 2 which states all AT&T facts as false. The first rejection
was for an AT&T open order not incorrect account number. AT&T exhibit 2 confirms Reply Exhibit EX 214 to 236
OOMA Subpoena response. AT&T attorney on Page 13 last paragraph in the Information Designations and Exhibits
List per Rule 1.724 (j) (g) in the last sentence AT&T relies on these AT&T produced Exhibits. AT&T rejected the 2011
porting orders for 847 768 0400 for an AT&T open order not as claimed incorrect account number first then after
corrected for an open pending porting order from XO.
58 id EX 0182 to 187 Neustar subpoena response, EX 0188 to 213 XO subpoena response, EX 0214 to 2236 OOMA
subpoena response, EX 0153 to 164 Nuestar and NPAC proof that an porting order cannot be open for over 14
months because NPAC/Neustar will automatically cancel in 30 days. An order is considered canceled if canceled by
either telecom companies or NPAC/Neustar.
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59 id. EX 0221 to 222 2009 2010 Letter of Agreement to port 847 768 0000, EX 0223 to 224 2009 2010 Letter of
Agreement to port 847 768 0400 identical except the phone number.
60 id. EX 0188 to 213 XO Subpoena
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61 id. EX 0278 to 519 AT&T discovery production
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62 Complaint Exhibit EX 0002
63 Reply EX 0150, EX 0151 to 152
64 Complaint EX 0001; Reply EX 0386 UPS verification of delivery AT&T on all required documents like this
termination letter dated 3/18/11 and the 8/5/14 FCC informal complaint were sent with verification of delivery.
AT&T refused to provide verification of required delivery of the 4/11/11 and 9/22/11 NOIC to Chelmowski
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65 Reply EX 0214 to 236; OOMA subpoena
66 id. EX 0192 date and time stamp; EX 0188 to 213 XO subpoena
67 id EX 0187; id. EX 0182 to 187 Neustar subpoena
68 id. EX 0153 to 164; EX 0158 Step 7: Was port request canceled? "the port can be canceled by the ONSP, the
NNSP, or automatically by an NPAC process"; EX 0161 Step 18: "The SV is canceled by NPAC by turntable
parameter (30 days)." i.e. NPAC cancelation on EX 0192 847 768 0400 would have also canceled no later than
4/3/11.
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69 id. EX 0147 to 148
70 id. EX 0195 & EX 0198 to 199, XO subpoena stated 847 768 0000 and 847 917 2384 were ported to Verizon not
OOMA.
71 id.
72 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
73 id. EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO subpoena.
74 id EX 0221 to 222 December 9, 2009 Letter of Agreement to port 847 768 0000; id EX 0223 to 224 December 9,
2009 Letter of Agreement to port 847 768 0000 (in OOMA subpoena response)
75 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
76 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
77 id.
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78 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
79 id. EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO subpoena
80 id. EX 0153 to 164; EX 0158 Step 7: Was port request canceled? "the port can be canceled by the ONSP, the
NNSP, or automatically by an NPAC process";
81 id. EX 0161 Step 18: "The SV is canceled by NPAC by turntable parameter (30 days)." i.e. NPAC cancelation on
EX 0192 847 768 0400 would have also canceled no later than 4/3/11.
82 Complaint Exhibits EX 0012 to 16
83 Reply Exhibit EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO
subpoena
84 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
85 id. EX 0237
86 id. EX 0278 to 519, AT&T 2014 discovery and evidence production
87 id. EX 0165 to 181, Analysis of AT&T produced logs full of whiteout blank spaces with missing text. Missing text
were up to 20 blank lines of text missing in one log. These logs were reviewed by an Amdocs ClarifyCRM expert
from Elance.com.
88 id. EX 0272 to 273. AT&T SEG e discovery product used and sold other companies.
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89 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
90 Complaint Exhibits EX 0012 to 16
91 Reply Exhibit EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO
subpoena
92 id EX 0344 4th log item 02/04/2010 16:36
93 id. EX 0153 to 164; EX 0158 Step 7: Was port request canceled? "the port can be canceled by the ONSP, the
NNSP, or automatically by an NPAC process";
94 id. EX 0161 Step 18: "The SV is canceled by NPAC by turntable parameter (30 days)." i.e. NPAC cancelation on
EX 0192 847 768 0400 would have also canceled no later than 4/3/11.
95 Complaint Exhibits EX 0012 to 16
96 Reply Exhibit EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO
subpoena
97 id. EX 0147 to 148
98 id. EX 0187 Neustar stating these documents exist however AT&T will not authorize release.
99 id.
100 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
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101 id. EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO subpoena.
102 id EX 0221 to 222 December 9, 2009 Letter of Agreement to port 847 768 0000; id EX 0223 to 224 December 9,
2009 Letter of Agreement to port 847 768 0000 (in OOMA subpoena response)
103 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
104 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
105 id. EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO subpoena
106 id. EX 0153 to 164; EX 0158 Step 7: Was port request canceled? "the port can be canceled by the ONSP, the
NNSP, or automatically by an NPAC process";
107 id. EX 0161 Step 18: "The SV is canceled by NPAC by turntable parameter (30 days)." i.e. NPAC cancelation on
EX 0192 847 768 0400 would have also canceled no later than 4/3/11.
108 Complaint Exhibits EX 0012 to 16
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109 Reply Exhibit EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO
subpoena
110 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
111 id. EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO subpoena
112 id. EX 0153 to 164; EX 0158 Step 7: Was port request canceled? "the port can be canceled by the ONSP, the
NNSP, or automatically by an NPAC process";
113 id. EX 0161 Step 18: "The SV is canceled by NPAC by turntable parameter (30 days)." i.e. NPAC cancelation on
EX 0192 847 768 0400 would have also canceled no later than 4/3/11.
114 Complaint Exhibits EX 0012 to 16
115 Reply Exhibit EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO
subpoena
116 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
117 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
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118 id. EX 0298 to 301
119 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
120 id. EX 0278 to 519 AT&T conversation logs
121 id. EX 0298 to 301
122 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
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123 id. EX 0179 phone log which shows 4 lines were whiteout; Answer Exhibit 2 termination letter from AT&T legal
Ms. Maidlow. AT&T will not allow Chelmowski to terminate account unless account is paid in full. Reply Exhibit
EX 0150 & EX 0151 to 152 FCC stating this practice by AT&T is violation of the claims in this case for porting.
124 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
125 Answer exhibit 4 and 2 see many inconsistency. No back up documents in the 8/31/11, date of service strange,
etc.
126 Reply exhibit EX 0147 to 148 FCC rules on Formal Complaint Answers
127 id. EX 0237
128 id. EX 0278 to 519, AT&T 2014 discovery and evidence production
129 id. EX 0165 to 181, Analysis of AT&T produced logs full of whiteout blank spaces with missing text. Missing text
were up to 20 blank lines of text missing in one log. These logs were reviewed by an Amdocs ClarifyCRM expert
from Elance.com.
130 id. EX 0272 to 273. AT&T SEG e discovery product used and sold other companies.
131 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
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132 Answer exhibit 4 and 2 see many inconsistency. No back up documents in the 8/31/11, date of service strange,
etc.
133 Reply exhibit EX 0147 to 148 FCC rules on Formal Complaint Answers
134 id. EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO subpoena
135 id. EX 0153 to 164; EX 0158 Step 7: Was port request canceled? "the port can be canceled by the ONSP, the
NNSP, or automatically by an NPAC process";
136 id. EX 0161 Step 18: "The SV is canceled by NPAC by turntable parameter (30 days)." i.e. NPAC cancelation on
EX 0192 847 768 0400 would have also canceled no later than 4/3/11.
137 Complaint Exhibits EX 0012 to 16
138 Reply Exhibit EX 0192 2009 and 2010 porting transaction for 847 768 0000 and 847 768 0400 from XO
subpoena
139 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
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140 id. EX 0147 to 148 FCC rules on Formal Complaint Answers
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Federal Communications Commission

Wireless Local Number Portability

Wireless local number portability (WLNP) allows wireless subscribers to change service providers within a given location while retaining the

same phone number. Wireless consumers who wish to port their phone number must contact the prospective new carrier, who will start the

process of porting by contacting the consumer's current carrier.

Wireless local number portability (WLNP) has been available in the U.S. since November 2003 (in the top 100 Metropolitan Statistical Areas

(MSAs)) and May 2004 (in the rest of the country). A consumer wishing to port a number should contact the prospective new carrier, who will

start the process of porting by contacting the consumer's current carrier. Commission rules require carriers to port a number when they

receive a valid request, and carriers may not refuse to port. However, consumers are still legally bound by their existing service agreements

and should be familiar with any fees they may incur for canceling an existing contract before deciding to port a number to a new carrier.

Federal Communications Commission
445 12th Street SW, Washington, DC 20554
Phone: 1-888-225-5322
TTY: 1-888-835-5322
Fax: 1-866-418-0232
Contact Us

Privacy Policy
Moderation Policy
Website Policies & Notices
Required Browser & Plug-ins
FOIA
No Fear Act Data

FCC Digital Strategy
Open Government Directive
Plain Writing Act
2009 Recovery and Reinvestment Act
RSS Feeds & Email Updates
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Federal Communications Commission

Portability: Keeping Your Telephone Number When Changing Service Providers

Under the Federal Communications Commission's "local number portability" rules, you can switch telephone service providers for wireline,

wireless or Voice over Internet Protocol and keep your existing phone number if you remain in the same geographic area. If you are moving

from one geographic area to another, however, you may not be able to take your number with you.

Initiating the process

You may request service from a different company at any time. When changing companies:

Do not terminate your service with your existing company before initiating new service with another company.

Contact the new company to start the process of porting your number.

Provide the new company with your 10-digit phone number and any additional information required, which may include your customer
account number and passcode, along with your five-digit zip code.

Fees and charges

Companies may charge their customers fees to recover the costs that they incur in providing number portability. Ask the new company
whether it charges any number portability fees and whether those fees can be waived.

Companies may not refuse to port a number because a consumer has not paid for porting.

Once you request service from a new company, your old company can't refuse to port your number, even if you owe money for an
outstanding balance or termination fee; however, you are still obligated to pay any unpaid balances or fees, if applicable.

The porting period

FCC number porting rules require "simple" ports to be processed in one business day. The deadline applies to all simple ports, including

"intermodal" ports such as wireline to wireless, wireless to wireline, wireline or wireless to VoIP or any other combination. Simple ports

generally do not involve more than one line or more complex adjustments to telephone switching equipment.

'Mixed service' during porting

If you port from a wireline phone to a wireless phone, there may be a period of "mixed service" – when you essentially have two telephones

with the same number. Ask your new wireless company whether you will be able to continue using your current wireline number during the

one-day transfer process. Also, if you port from a wireline phone to a wireless phone, your wireline long distance company will not move with

you. Your long distance service will generally be provided by your new wireless company, which you should verify with the new wireless

company.

Emergency services

In some areas, 911 operators automatically receive the phone number or location of a wireless call, but in many areas the technology capable

of providing that information – known as Enhanced 911 or "E911" – is not yet available.

During the one-day porting process - if there is a period of "mixed service" - your E911 service may be affected. Calls should go through, but

911 operators may not be able to call you back if disconnected. Before porting, ask your new company if the one-day porting process will

affect a 911 call.

Filing a complaint

If you have a problem porting your phone number from one service provider to another, first try to resolve it with the service provider. If you

Home  / Guides  / Portability: Keeping Your Telephone Number When Changing Service Providers

Guide PrintPrint EmailEmail
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cannot resolve the problem directly, you have multiple options for filing a complaint with the FCC:

File a complaint online

By phone: 1-888-CALL-FCC (1-888-225-5322); TTY: 1-888-TELL-FCC (1-888-835-5322)

By mail (please include include your name, address, contact information and as much detail about your complaint as possible):

Federal Communications Commission

Consumer and Governmental Affairs Bureau

Consumer Inquiries and Complaints Division

445 12th Street, S.W.

Washington, DC 20554

Accessible formats

To request this article in an accessible format - braille, large print, Word or text document or audio - write or call us at the address or phone

number above, or send an email to fcc504@fcc.gov

Print Out

Portability: Keeping Your Phone Number When Changing Service Providers Guide (pdf)

Reviewed: December 30, 2014

Federal Communications Commission
445 12th Street SW, Washington, DC 20554
Phone: 1-888-225-5322
TTY: 1-888-835-5322
Videophone: 1-844-432-2275
Fax: 1-866-418-0232
Contact Us

Privacy Policy
Moderation Policy
Website Policies & Notices
Required Browser & Plug-ins
FOIA
No Fear Act Data

FCC Digital Strategy
Open Government Directive
Plain Writing Act
2009 Recovery and Reinvestment Act
RSS Feeds & Email Updates
Disability Rights
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LNP FAQs
Find out everything you ever wanted to know and more about Local Number Portability.

EXPAND ALL COLLAPSE ALL

The Number Portability Administration Center (NPAC) is operated by Neustar, and serves as the
central mediation center for all LNP activity. The NPAC Service Management System (SMS) is used
by the NPAC personnel to facilitate the porting of numbers. The NPAC is considered the telecom
industry's common, authoritative database used for routing, rating and billing calls for telephone
numbers that are no longer assigned to the original NPA-NXX code holder. There is a separate
NPAC SMS for each of the seven traditional RBOC regions in the US and an eighth system for
Canada. The systems are all physically located in Sterling, VA with a backup site in Charlotte, NC.

Every Communications Service Provider that participates in LNP exchanges porting information with
the NPAC SMS. Typically, subscription information is sent to the NPAC via the Low Tech Interface
(LTI) or through the Communication Service Provider’s Service Order Administration (SOA) system.
Porting notifications are received from the NPAC via the same systems. When a ported number is
activated, network downloads are received from the NPAC SMS through the Communication Service
Provider’s Local Service Management System (LSMS). The LTI is a Web-based screen that is
accessed through the NPAC. A number of companies offer SOA and LSMS products. SOA products
may be stand-alone or integrated with other parts of the OSS. LSMS products may be stand-alone or
integrated with other network elements such as the STP.. Communications Service Providers can
also contract with a service bureau for the SOA and LSMS functionality.

Once a communications service provider becomes an "NPAC User", the communications service
provider can directly or indirectly interact with the NPAC/SMS in the following ways:
 

Service Order Activation (SOA) - The SOA is used to communicate information to the NPAC
SMS and back to the Communications Service Provider.

Local Service Management System (LSMS) - The LSMS is used to receive information from the
NPAC SMS and is the Communications Service Provider's database containing all information
required for correct call routing when a customer changes from one communications service
provider to another.

Low Technology Interface (LTI) - The LTI is the graphical user interface (GUI) that can be used
instead of the SOA to communicate information to the NPAC SMS and back to the
Communications Service Provider.

NPAC Help Desk - The Communications Service Provider can contact the help desk to
communicate information to the NPAC SMS or receive information.

Or the communications service provider can indirectly interact with the NPAC through an entity
known as a Service Bureau.

 
The communications service providers can influence the design of the NPAC SMS through
participation in the LNPA Working Group. (The original NPAC/SMS was designed by Neustar based

What is the NPAC and how do I exchange porting information?

How do Communications Service Providers interact with the NPAC?

Search this site...

Sign In Contact Us Feedback Billing

Home Customer Center The NPAC Number Portability LNPA Working Group Resources

Contact Us Industry Links Public Knowledgebase
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on the requirements established by the communications service providers participating on LNPA WG
legacy committees.)  The LNPA WG is a subcommittee of the North American Numbering Council
(NANC); the NANC is an advisory body to the FCC on numbering matters.

 In the U.S., those communications service providers that elect to join the NAPM LLC (an
administrative combination of the seven regional U.S. LLCs) manage the U.S. NPAC vendor.  In
Canada, all communications service providers providing service in Canada are members of the
Canadian LNP Consortium.

There are two types of number portability; 

Service Provider Portability:  Enables users to change providers and retain their telephone
number
**Location (Geographic) Portability:  Allows users to change from one geographic area to
another while retaining their telephone number. 

**Currently, only Service Provider Portability has been implemented and is available. 

Service Provider Portability is made technically feasible by the use of the Location Routing Number
(LRN) method.  LNP moves the telephone number from the current communications service provider
who is providing service to the new communications service provider by changing the physical
switch where the number currently resides to the new service provider’s switch.

The LRN is a 10 digit number assigned to each switch from an NPA-NXX code, or Telephone
Number, that is unique to that switch. It defines the state and rate center where it was assigned.

A switch is a device that can be controlled to interconnect two circuits. 

There are three reasons a telephone number might need to be ported.

1.  Inter-carrier or competitive porting; moves the number from the communications service
provider currently providing service to the new communications service provider who will be
 providing service.

2.  Intra Carrier porting; moves the number in the NPAC from one switch to another switch within
the same communications service provider's network.

3.  Number Pooling; moves numbers to a new communications service provider in blocks of 1,000
to create an inventory of unassigned phone numbers, e.g., 571-434-5000 through 5999.

What types of number portability are available to customers?

How does LNP work?

What is an LRN (Location Routing Number)?

What is a switch?

When does a telephone number have to be ported?
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AT&T Logs almost identical Log Message repeated with various blank space after the incomplete logs
from 5/11/10 5/17/10

Page 1

Nearly Identical log messages analysis

AT&T witness under oath & AT&T attorney in a legal tribunal stated AT&T log entry printed get
Truncated at an Exact Number of Characters. AT&T could not answer, what is the exact number.

Question:Why would if the AT&T claims the report printing stops at an EXACT number of characters
that blank spaces contained in the entry are not the same for nearly identical log entries?

Question: How could the print out know how many characters the report is truncated and omitting and
leave blank spaces for the character in the computer generated log entry?

FACTS found: The blank area after the cut off logs are NEVER the same and blank areas range between
.31 inches and 2.47 inches a 800% increase from smallest to largest in the actual log entry. Measured
Blank area is 2.47, 2.12, 1.91, 1.41, .99, .45 & .31 inches

Question: How can a computer generating report know and leave blank characters and lines in this log
entry printout where characters would or could have appeared, if the report was not truncated?

Question: AT&T claims under oath that the "Truncated" logs have the exact same number of characters.
Why would this analysis show character count are from 479 to 497 with no 2 logs having the same
character count?

Question: If you by AT&T explanation under "oath" all logs are truncated after an exact number of
characters, then how could explain an 800% difference in blank spacing appearing and contained in the
log entry and was not a margin before the next entry?

In these following screen captures you can see the sidelines showing the length of the entry and the
blank space are contained in the entry not a margin between entries if the report entry is truncated.

Other important observations and questions appear later in this report

Do the following 7 AT&T Log Entries look like they were produced by noted "Technology Expert" AT&T
These entries have Same Entry Contents but size of the entry ranging between 1.94 and 3.58 inches?
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Compare this entry above and the first entry from page 1 next to each other

EX-0169



AT&T Logs almost identical Log Message repeated with various blank space after the incomplete logs
from 5/11/10 5/17/10

Page 5

ANALSYS of a Strange Abbreviation of "Terms and Conditions" by an AT&T Customer Service Rep.

Question: Why would these entries have Computer Machine code in them?

Terms and Conditions abbreviation is "T&C" like the first two entries below, the 7 identical records have
"T&AMP;C" which is Computer XML/HTML code for "T&C" not a customer service abbreviation "T&C".

Other abbreviations for Terms & Conditions are written "T&C"
1) Entry on 5/25/10 using "T&C" proper abbreviation of Terms and Conditions

2) Entry on 5/21/10 using "T&C" proper abbreviation of Terms and Conditions

3) Entry on 5/13/10 using "T&AMP;C" Computer XML/HTML coding instead of the proper abbreviation
of Terms and Conditions of "T&C". This is the same in all 7 identical logs message!

Question: Would a customer service representative 7 different times write log notes using
XML/HTML computer code vs. a simple keyboard character "&"?

Note: These same entries are the only place T&AMP;C XML/HTML computer code is used.
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AMDOCS FIELDS ON PRINT OUT FOR ENTRIES CLARIFY:: INTERACTION Attachment 2

OBSREVATIONS: 
1)  THESE ENTRIES ILLUSTRATE SOMETHING IS NOT NORMAL ON THIS PRINT OUT FROM AMDOCS 
2)  FIELDS MISSING AND CUT OFF IN MIDDLE OF WORDS 
3)  UNUSUAL GAPS AFTER CUT OFF WORDS OR MISSING FIELDS  
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