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AT&T personal attack statements unrelated this FCC complaint. I need to defend myself with the actual
facts in this sworn affidavit with full support of these statements from AT&T emails and conversation
logs. The FCC answer rules on narrowing the focus of the claims and now in AT&T answer AT&T believes
that AT&T does not need to produce evidence required in 1.724 because of false personal attacks.

In respect of emailing the AT&T leadership in 2010 and 2011, I will go through the history with
supporting documents attached.

In 2007 AT&T overbilled and received payment for $305.88 this payment was drawn from my personal
American Express card. AT&T refused to refund the amount on how it was paid and wrote a check
written to a company which I was the branch manager. I provided AT&T the email for corporate
1providing AT&T permission to either re issue the check in my name or refund my American Express
account (where the payment originated). AT&T again refused. This was going on for a while.

AT&T provided conversation logs in 2010 with the AT&T Office of the President refusing to help2. I
wanted the amount refunded that AT&T overbilled. So I decided to email AT&T leadership for help
because AT&T employees refuse to help.

AT&T leadership responded that this issue would be resolved on 5/31/10 by AT&T attorney Stephanie
Maidlow3 promising me AT&T legal would get back. AT&T legal and Stephanie Maidlow finally
responded on May 18, 2011 with a termination letter.4 I did not know AT&T president Mr. Stephenson
threatens any one that emails AT&T will take legal action as he did on June 2, 2010.5

I received correspondence or email from any AT&T employee that I was forbidden to email AT&T
leadership. In fact, beside Ms. Maidlow thanking me for bringing this issue to AT&T leadership many
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2 Affidavit #1 Support 0004
3 Affidavit #1 Support 0006
4 Affidavit #1 Support 0043 to 46 2 terminations letters from Ms. Maidlow one dated March 17, 2011 and the
other dated March 8, 2011; AT&T Answer Exhibit 2 Termination letter dated March 18, 2011
5 Affidavit #1 Support 0001



2

other executives' assistant responded the same way in May of 2010, Bernie Camino6, Jennifer Ousley7,
Dru Cessac8 and Lisa De La Garza9.

Through a few emails to AT&T leadership because AT&T customer service and AT&T office of the
president refused to help, I was finally refunded the amount per Troy Rudloff on May 28, 2010.10 AT&T
through research must have found the email from Gateway Mortgage corporation 11 because Vicki Moss
stated the 9/7 check was made out to Gateway Mortgage Group and I could not cash it12.

On September 16, 2011, AT&T Troy Rudloff and Nyree Jacob also help my wife because a $639.76 over
charge by AT&T which again AT&T customer service refused to help.

Maybe AT&T CEO Mr. Stephenson was burning with anger against me for AT&T being forced to refund
overcharges of over $1,000. to my family. Like the he wrote in June of 2010 to another AT&T
customer.13 AT&T never sent any correspondence to me to not ever email AT&T leadership again.

In 2011, I found out my main vanity number 847 768 0000 was being forwarded to my cell phone and
business calls were going to a voicemail and eventually a full voice mailbox. I was not returning my
customer's calls losing about 2 months of business. When I was aware of this I immediately contact one
of the only helpful AT&T employees Troy Rudloff on Thursday February 24, 2011 for help14. He looked
into the matter and also found out the 847 768 0000 calls were going to a full voicemail and not
forwarded to my cell phone 847 744 5626.15

A day later still not receiving any new business calls from the main vanity number 847 768 0000, I
emailed Mr. Rudloff at 11:02am begging for help and wonder why I not getting any help. I then called
AT&T office of the president Sherri Baker confirmed by AT&T logs16 at 11:37 am and was told AT&T is
looking into the problem and will get back soon. No help on getting my old voicemail or new business
calls on 847 768 0000.

Mr. Rudlof f promised AT&T office of the president would call back on Friday afternoon17 to help. No
calls from AT&T so I called AT&T at 3:21pm18. Mr. Anderson at the AT&T Office of the President refused
to help and was told AT&T is looking into the issues and will get back to you next week. I asked what
about my voicemails and new business calls going to a full voicemail box. He keep repeated AT&T will
get back to next week.

6 Affidavit #1 Support 0009
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8 Affidavit #1 Support 0015
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Based on 2010 history and the only way possible to potentially get my new business calls and salvage
relationship by returning my voicemail. I remembered how AT&T thanked me for contacting them
about the overbilling in 201019. I emailed the same AT&T leadership as I did in 2010 on Sunday night. I
was hoping to get my voicemail and new business calls first thing Monday morning. No responses by
late morning and I emailed AT&T again late morning again no responses by AT&T so I emailed again in
the afternoon. An email program was used to track the email opens by AT&T, by

AT&T Mr. Camberis contacted me on Tuesday morning , he stated AT&T Mobility CEO Ralph dela Vega
requested this call.20 Mr. Camberis also stated that 847 768 0000 had no voicemails (he deleted them
found out in arbitration) . He also stated some threats if I pursued anything against AT&T because AT&T
could destroy you. So I was floored in pain of not being able to salvage any relationship of customers
calling me for 2 months. AT&T Mr. Camberis went a campaign of leaving messages after this call
rubbing the fact. AT&T documented he called again a hour later asking if AT&T could do anything else. I
think deleting my voicemail is enough pain. The log item was tampered because half the log note has
been erased by AT&T. Also the log note when I begged AT&T costumer service to get my voicemail
(which were no deleted) and service working. This log note is again over half erased by AT&T21

There is more leading to AT&T voicemails like this leading to my dad rushing me the hospital because he
thought the stress by AT&T was leading to a heart attack.

Mr. Patel a person working with me on a business project emailed AT&T letting them know that I was
being rushed to the hospital because he was contacted by my son. This email was included in AT&T
select emails but AT&T twisted the meaning by erasing the whole body of the letter.

More detail could be told however if this is me being abusive to AT&T. I don't understand it was just the
opposite. I never received any email or correspondence prior to the AT&T legal termination letter by
Stephanie Maidlow22. If one would exist AT&T would have brought as an exhibit in the AAA arbitration
very selective email production.

I hope this provides you with the facts documented by AT&T emails and logs for 100% support of all my
statements here.

This is unrelated to the FCC violations and fraudulent concealment, however AT&T false personal attacks
I must defined myself with truth.

Another point AAA arbitrator approved Troy Rudloff to appear as witness. My attorney contacted him
and he stated no objection to being a witness in the arbitration until after AT&T attorney Mr. Green
spoke with him. 23 Mr. Rudloff failed to accept the US Certified Mail subpoena at his address confirmed

19 Affidavit #1 Support 0006 to 20.
20 Affidavit #1 Support 0040
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22 Affidavit #1 Support 0043 to 46
23 Affidavit #1 Support 0047 to 55.
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by Nilay Patel | | June 2nd 2010 at 9:00 pm

AT&T warns customer that emailing the CEO will result in a cease
and desist letter

 0

Sure, Steve Jobs might be a one-man email PR machine, but his pal Randall Stephenson at
AT&T doesn't appear to be quite as gregarious -- as reader Giorgio Galante found out today,
sending AT&T's CEO two emails in two weeks results in a phone call from AT&T's Executive
Response Team and a warning that further emails will result in a cease and desist letter. What
did Giorgio's emails say? The first was a request to bump up his iPhone eligibility date and a
request for a tethering option, and today's outlined his displeasure with AT&T's new data
rates and ultimate decision to switch to Sprint and the EVO 4G. That prompted "Brent" to call
Giorgio back and thank him for the feedback, but also politely warn him that further emails
would be met with legal action. Ouch. As you'd expect, AT&T just lost itself a customer. We've
followed up with Ma Bell to find out exactly why they went the lawyer route instead of oh, say,
filtering Randall's email -- we'll let you know what they say.
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P.S.- Amusingly, Giorgio says he emailed both Randall Stephenson and Steve Jobs last year
about offering tethering and actually got a response from Steve -- maybe these two CEOs
need to talk about more than data rates and service quality the next time they meet up.
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Jim,

Gateway can only accept title company checks. We cannot accept any third party checks.

Gateway corporate cannot accept or cash this check 9/27/2007 for $305.88 from AT&T. This
check will be returned to you by mail.

I see in your past branch expenses, AT&T bill was paid on your AMEX card. Please talk to
AT&T have them refund this amount on your AMEX or write a check out to you personally.

Sorry for any inconvenience this may cause you.

Thank you,
Sherri Hockaday
Accounting Department
Gateway Mortgage Group
Phone:918 526 5244
Personal E Fax: 918 392 8331 or Accounting 918 359 1292
Fax: 918 743 8059 (Please notify accounting when faxing to this number)
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2010 Logs on AT&T Office of the President Refusal to help before Chelmowski emailed the AT&T Leadership to finally
receive the refund of a AT&T overbilling which was paid by personal American Express and AT&T refused to refund the
amount on the American Express. See emails from Gateway Mortgage Group and AT&T.

Reply Exhibit EX 0337 page ATT 0057

Reply Exhibit EX 0333 ATT 0053

AT&T cut off the log above erasing about 5 lines of text.

Reply Exhibit EX 0322 ATT 0042
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Hi Mr. Chelmowski,

I look forward to talking to you this afternoon. Just wanted to give you a head’s up that I’ll be calling in the next couple
hours.

Thank you,

Troy Rudloff
IL/WI Sales Operations
Office: 847 765 4695
Mobile: 404 202 4161

From: RUDLOFF, TROY (ATTCINW)  
Sent: Tuesday, May 18, 2010 5:53 PM 
To: 'Jim Chelmowski' 
Subject: RE: Check 

Hi Mr. Chelmowski,

Thank you for sending over the check image. I have it, and Dave or I will touch base with you tomorrow. I also had
Dave’s assistant track down the Palm Pre and it will be on its way to you first thing in the morning.

Thanks again,

Troy Rudloff
IL/WI Sales Operations
Office: 847 765 4695
Mobile: 404 202 4161

From: Jim Chelmowski [mailto:jim@chicagobancorp.com]
Sent: Tuesday, May 18, 2010 2:46 PM 
To: TROY.RUDLOFF@ATT.COM
Subject: Check 

Hi Troy

Here is the check in case the fax did not go through.

Jim
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Hi Mr. Chelmowski,

I apologize that you didn't receive my email below when I first sent it. I escalated and
confirmed with the Office of the President that they will call you by end of today and will
hold us to that. Please advise if you don't hear from them by late afternoon.

Thank you,

Troy Rudloff
IL/WI Sales Operations
AT&T Mobility
Ofc: 847 765 4695
Mbl: 404 202 4161

Original Message
From: Jim Chelmowski <jimc@expertfinancing.com>
To: RUDLOFF, TROY (ATTCINW)
Sent: Fri Feb 25 11:34:55 2011
Subject: RE:

Hi Troy

Is there a reason you are not returning emails or calls?

I have documentation that my 847 768 0000 was going to be a straight call forward setup by
AT%&T

AT&T was aware I did not have a phone being used on this account.

I need results. This costing me more money by the minute.

Jim

Original Message
From: RUDLOFF, TROY (ATTCINW) [mailto:TR1483@att.com]
Sent: Thursday, February 24, 2011 11:02 PM
To: jim@expertfinancing.com
Subject: Fw:

Hi Mr. Chelmowski,

Resending as I received a delivery error notification on my email below. Please let me know
that you received this at your convenience. Deborah is escalating to the Office of the
President per your request.

Thank you,
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Troy Rudloff
IL/WI Sales Operations
AT&T Mobility
Ofc: 847 765 4695
Mbl: 404 202 4161

Original Message
From: RUDLOFF, TROY (ATTCINW)
To: 'jimc@expertfinancing.com' <jimc@expertfinancing.com>
Cc: FORBES, DEBORAH S (ATTCINW)
Sent: Thu Feb 24 18:34:40 2011

Mr. Chelmowski,

I'm on the phone with Deborah walking her through your account and our previous
conversations. She is helping us get in touch with the right folks so your questions and
issues will be answered quickly. Thank you for your patience.

Troy Rudloff
IL/WI Sales Operations
AT&T Mobility
Ofc: 847 765 4695
Mbl: 404 202 4161
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From: RUDLOFF, TROY (ATTCINW)  
Sent: Thursday, February 24, 2011 2:10 PM 
To: MATTHEWS, KEVIN (ATTCINW) 
Cc: JACOB, NAYREE Y (ATTCINW); HARRIS, STEPHANIE G (ATTSI) 
Subject: FW: Followup 

Hi Kevin,

Please look into this escalation for me. I just spoke with Mr. Chelmowski, and he was very frustrated because he dialed
his 847 768 0000 and heard a message that his voicemail box is full. He requested some time ago (he’s not sure how
long) that this number be forwarded to his mobile (847 744 5626), he didn’t want the x0000 number to have its own
mailbox, and he doesn’t know how to check these voicemails. Can you please help Mr. Chelmowski with the following:

Are the 847 768 0000 numbers being forwarded to his mobile – 847 744 5626? I just called the x0000 number
and confirmed the “mailbox full” message.
If not, what happened / is happening?
Can he remove voicemail from the x0000 number so ALL calls simply go to x5626 and utilize the x5626
voicemail?
How does he check the x0000 voicemail that is evidently full?
What do you recommend we do for Mr. Chelmowski to make it right?

Thank you,

Troy Rudloff
IL/WI Sales Execution
Office: 847 765 4695
Mobile: 404 202 4161

From: Jim Chelmowski [mailto:jimc@expertfinancing.com]
Sent: Thursday, February 24, 2011 1:47 PM 
To: RUDLOFF, TROY (ATTCINW) 
Subject: RE: Followup 

Hi Troy

I need to talk to you immediately.

We have a HUGE problem.

Thank you
Jim
847 744 5626

From: RUDLOFF, TROY (ATTCINW) [mailto:TR1483@att.com]
Sent: Friday, January 07, 2011 6:06 AM 
To: jim@expertfinancing.com
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Cc: JACOB, NAYREE Y (ATTCINW) 
Subject: Re: Followup 

From: Jim Chelmowski <jim@expertfinancing.com>
To: RUDLOFF, TROY (ATTCINW)  
Sent: Thu Jan 06 15:28:12 2011 
Subject: Followup 

Hi Troy

You had someone help me with the mixed up phone bill for my wife, when I transferred my son’s line on his because I
could not get family texting on the my phone with the unlimited smart phone data/text plan.

She was over billed by $500 paying for multiple plans on her account. The person you referred me to did a great job
crediting the overage, however her phone bill is still messed up.

I cannot find her email to send her the bills.

Thank you and have an outstanding 2011

Jim
847 744 5626

From: RUDLOFF, TROY (ATTCINW) [mailto:TR1483@att.com]
Sent: Wednesday, July 07, 2010 7:02 AM 
To: Jim Chelmowski 
Subject: RE: 8477445626 

Hi Mr. Chelmowski,

You have 3 options to transfer your daughter’s number 847 917 2384 to your wife’s account:
A. Call customer service 800 331 0500 ($18 per line)
B. Go to an AT&T Company owned retail store ($18 per line)
C. Start the transfer of service on att.com (Free see instructions below)

To initiate a Transfer of Billing Responsibility (ToBR) online you will need to log in to your myWireless Account
on att.com.

1. Select Support located near the top of the page.
2. Select the More Phone/Device Support link located in the Phone/Device Support section.
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3. Select the Transfer Your Phone link located in the Most Popular box at the bottom of the Phone/Device
Support page. If you have an iPhone device or the link does not appear on the page, please log in to your
myWireless Account and go directly to Transfer of Billing Responsibility Request.

4. Follow the instructions on the Transfer of Billing Responsibility Request page to complete the form.
5. Read the Transfer of Liability information and, if you agree, select Accept & Check Eligibility.
6. We will send a confirmation of your request to initiate the transfer billing responsibility to the email

address on file for your account. You will be presented with a confirmation page and an email will be
sent to your email address on file.

Note: This authorization only remains active for 14 days from the time the transfer is initiated. After 14 days, the
authorization will become inactive. Please be sure to remind the recipient of your wireless account to
acknowledge and complete the transfer of service as soon as possible.

You mentioned that you’d like to begin the porting for 847 768 0000 and 847 768 0400 – where would you like these
lines ported?

Thank you,

Troy Rudloff
IL/WI Sales Operations
Office: 847 765 4695
Mobile: 404 202 4161

From: Jim Chelmowski [mailto:jim@expertfinancing.com]
Sent: Tuesday, July 06, 2010 2:52 PM 
To: RUDLOFF, TROY (ATTCINW) 
Subject: RE: 8477445626 

Hi Troy

I hope you had a great 4th holiday weekend.

No one could add family texting without deleting my grandfathered smartphone unlimited data. No one had any ideas.

Out of frustration, I figured out probably the only solution.

The solution. My wife has a regular AT&T wireless plan. We converted her to a family plan. My son needed a phone this
weekend so he was added to a family plan under my wife 847 275 3353. We need to transfer my daughter’s phone
number to her plan and port 2 of my numbers giving me a single line plan.

Please help arrange first transferring my daughter’s number 847 917 2384. I want to get the porting started this week
847 768 0000 and 847 768 0400. Then have only a single line plan.

Thank you

Jim

From: RUDLOFF, TROY (ATTCINW) [mailto:TR1483@att.com]
Sent: Thursday, June 17, 2010 6:30 PM 
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To: Jim Chelmowski 
Subject: RE: 8477445626 

Hi Mr. Chelmowski,

Hope you’re having a great day! I just took a look at your account. You are able to grandfather the unlimited data plan
on any mobile number that currently has the unlimited data plan. The unlimited data plan is not available for mobile
numbers that don’t already have it on their account.

If I understand your question, your best options appear to be:

A. Keep the unlimited plan if you use more than 2GB of data. You can check out just how much 2GB is at
www.att.com/datacalculator . It surprised me how far under 2GB I use… and I’m using data every day!

B. Move from the $30 unlimited data and $20 texting packages (combined $50) to the $25 2GB and the $30 family
text (combined $55).

Does that make sense? I’ve been in meetings and on calls all day and wanted to be sure to get back to you.

Thanks again,

Troy Rudloff
IL/WI Sales Operations
Office: 847 765 4695
Mobile: 404 202 4161

From: Jim Chelmowski [mailto:jim@expertfinancing.com]
Sent: Tuesday, June 15, 2010 2:59 PM 
To: TROY.RUDLOFF@ATT.COM
Subject: 8477445626 

Hi Troy

I am trying to put family texting on my phone for my son however I am told I give up unlimited data plan that I had
grandfathered on my 8477445626. I have the 20 plan for my daughter all I want to do is pay $10 more for him.

This is unfair. I am putting together the claim for arbitration for the problems this year. I also will be getting things
together for stealing my ideas. At&T put me in financial whole because of their negligence this year and I can’t afford to
put time in those 2 things until I catch up financially because of AT&T.

Thank you

Jim Chelmowski.
847 744 5626
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6

(WHEREUPON, certain documents 1
were previously marked 2
Claimants Exhibits Nos. 1 3
through 7 for identification.) 4

ARBITRATOR HAMMOND:  I'm Celeste 5
Hammond.  I've been appointed arbitrator in this 6
matter.  I welcomed you informally.  I wanted to 7
make that on the record.8

I did just learn this morning that 9
Mr. DeStefano, who's the attorney for the 09:34:34AM 10
claimant, has been a student of mine at the John 11
Marshall Law School.  I didn't realize that 12
until this morning.  I don't know what size 13
class he was in.  We have anonymous grading, and 14
I don't honestly remember him one way or the 15
other.  I typically have student groups of 40, 16
50, sometimes larger.  Although, you said it was 17
real estate trans.  It was probably 40 or 50 18
students.19

MR. DESTEFANO:  It was more than that.09:35:01AM 20
It was 1986. 21

ARBITRATOR HAMMOND:  So, I want to make 22

7

that disclosure because it's appropriate, and I 1
don't know if you have any objection. 2

MR. GREEN:  Certainly.  And I do not 3
have any objections. 4

ARBITRATOR HAMMOND:  Thank you.  I sent 5
out a schedule to counsel yesterday, and so 6
they're aware of it.  And the proposal was that 7
each side would come up with a basic brief 8
introduction, and then claimant's case in chief 9
would be held.  I need to make a slight 09:35:31AM 10
alteration because I have now a dental 11
appointment at 12:15 a block from here, and I 12
want to leave around noon.  And I'm assured that 13
I will be back then within an hour, if not 14
sooner.  So, if that's acceptable -- 15

MR. GREEN:  That's acceptable. 16
ARBITRATOR HAMMOND:  -- that we break 17

at that time?  And I'm sorry for the change in 18
that plan. 19

MR. DESTEFANO:  It's acceptable.  So, 09:35:55AM 20
we will resume again at 1:00?21

ARBITRATOR HAMMOND:  So, lunch is 12:00 22

8

to 1:00.  And my suggestion was to spend a total 1
of about ten minutes total, each of you making 2
your brief introduction.  We have spent a lot of 3
time on the telephone over the course of the 4
last year, conference calls on this matter.  And 5
when we're done with the basic introductions, I 6
propose that Mr. DeStefano will call his 7
witnesses, leaving time for cross-examination.8
Right?9

MR. DESTEFANO:  Yes. 09:36:35AM 10
ARBITRATOR HAMMOND:  We were going to 11

try to do that before lunch, but I don't know if 12
that will happen or not.  But I need to stay to 13
the schedule.  We have one day in which to do 14
the hearing here.  And between witnesses and 15
introduction of evidence, we are on a tight 16
schedule.  Then in the afternoon whenever his 17
time is up, we would resume, and you will have 18
the opportunity to call in any of your 19
witnesses, time for cross-examine, et cetera. 09:37:02AM 20

MR. GREEN:  Sure. 21
ARBITRATOR HAMMOND:  The goal is to be 22

9

out of here no later than 5:15.  Hopefully it 1
will be before that.2

Mr. DeStefano, you're calling 3
Mr. Chelmowski.  Any other witnesses that you -- 4

MR. DESTEFANO:  Well, I subpoenaed a 5
Troy Rudloff.  And at our hearings on the motion 6
to compel and for sanctions, it was represented 7
that I would get a last known address from 8
respondent's counsel.  I did not get a last 9
known address.  I did find him by way of social 09:37:33AM 10
networking and reached his mother.  I called him 11
and talked to him personally.  I sent him the 12
subpoena.  He did not pick up the subpoena.13

The first subpoena was to be at 14
John Marshall Law School -- excuse me -- was to 15
be at the old AAA site, then it changed to John 16
Marshall Law School, and it was never updated to 17
this site.  But he didn't claim either of the 18
two certified mails.  So, I'm not expecting him 19
to be here.  Also, I thought it was represented 09:38:08AM 20
that Nate Camper, as well as Jim Camberis would 21
be here on behalf of the respondent, and so I 22Affidavit #1 Support - 0054
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was going to call both of those witnesses as 1
adverse witnesses.  But I'm prepared to go 2
forward.  I just wanted to -- if there was any 3
issue about records and whether or not you would 4
take them into consideration, I was planning on 5
having some of the questions relating to 6
documents to Nate Camper, but I can -- for the 7
sake of getting this resolved today, I can go 8
forward.9

ARBITRATOR HAMMOND:  Good.  Great.  So, 09:38:46AM 10
your only witness will be Mr. Chelmowski?11

MR. DESTEFANO:  Yeah.  And I understand 12
the time constraints, so I'll go with 13
Mr. Chelmowski first, and depending on the 14
timing and cross-examination, and then I can 15
call Nate Camper in my case, and/or counsel can 16
call him in his case, and I can cross-examine, 17
whichever way it works the best for everybody 18
here.19

ARBITRATOR HAMMOND:  But Mr. Camper 09:39:12AM 20
isn't here. 21

MR. DESTEFANO:  I meant Camberis. 22

11

MR. GREEN:  If I can just address the 1
points that you made, during our last conference 2
call, you indicated that you thought Nate Camper 3
didn't have any information relevant to this 4
case.  And after I reviewed the records and saw 5
that he had sent a couple of letters to your 6
client, I didn't feel that there was anything 7
that he would add to this that Mr. Camberis 8
can't address.9

With regard to Troy Rudloff, you 09:39:40AM 10
had sent a subpoena to his last known address, 11
the same address that we had, and I spoke with 12
him on the phone after you did, and he indicated 13
that you and he had spoke for approximately ten 14
minutes, and that after that call, you didn't 15
indicate to him that you wanted him to appear 16
and testify.17

So, if your position is that he's 18
not here because of the change of address, I 19
disagree with that.  And I do understand that 09:40:07AM 20
you have his phone number because you spoke to 21
him; is that not correct?22

12

MR. DESTEFANO:  I had his mother's 1
phone number, and then she gave me his phone 2
number, and he's not answering the phone number.3
And I did not talk to him for ten minutes, okay, 4
saying that I didn't want him to come.  I told 5
him that if he saw fit to seek you out and to 6
discuss the case with you, as well, but I wanted 7
him to be here.  And I didn't know if you were 8
going to call him then, but I never got anything 9
from you.  I did have an address, and I did send 09:40:42AM 10
it out, and the subpoena was never picked up.  I 11
think I've disclosed one of the envelopes.  So, 12
I wouldn't be sending it out if I didn't want 13
him here to testify.14

But, again, similar to Nate Camper, 15
there are documents -- we've produced documents, 16
my client is going to talk about them.  If your 17
Honor is considering them, then, you know, him 18
not being here shouldn't inhibit your ability to 19
rule on this case.  I did want him here, okay.09:41:10AM 20
That's why I sent the subpoena out.21

ARBITRATOR HAMMOND:  Okay.  So, you 22

13

want to proceed?  I'm only asking because we 1
have to swear Mr. Chelmowski?2

MR. DESTEFANO:  Swear him in.  We're 3
ready to go. 4

(WHEREUPON, the witness was 5
duly sworn.) 6

MR. DESTEFANO:  Now, are we doing 7
openings, or are we just going to go into 8
questioning?9

ARBITRATOR HAMMOND:  I thought we'd do 09:41:47AM 10
openings for five minutes or so.  You want to 11
start up?12

MR. DESTEFANO:  Sure.  I just believe 13
that the evidence will show based on our prior 14
production and the production that we're going 15
to -- some of the documents we're going to go 16
through here today that the claimant was a 17
customer of AT&T from 1994 through part of 2011.18
AT&T failed to port, we believe the evidence 19
will show, the (847)768-0400 phone number of the 09:42:22AM 20
claimant.  Through today's date, AT&T did not 21
reactivate the claimant's voicemail upon his 22Affidavit #1 Support - 0055




