
REDACTED FOR PUBLIC INSPECTION 

FCC Form 481 

Line 330 - Unfulfilled Broadband Service Requests Resolution 

State: 

Study Area Code: 

Study Area Name: 

(A) 

Date of Potential 

Customer's Request 

(mm/dd/yyyy) 

Montana 
484322 

Citizens 

Telecommunications 

Company Of Montana 

(B) 

Date When the Request 

was Considered 

Unfulfilled 

(mm/dd/yyyy) 

Year: I 2013 I 

( C) (D) 

Name of Exchange/ Description of Service 

Wire Center Request 

Page 3 of 3 

(E) 

How Service Fulfillment was Attempted/Reason 

for Unfulfillment 
(If fulfilled in 2013, include date of fulfillment.) 



REDACTED FOR PUBLIC INSPECTION 

Line 510- Description of Compliance with Service Quality Standards and Cpnsumer Protection: 

The Frontier ILEC companies certify that they comply with applicable state and FCC service 
quality standards. Service quality metrics are monitored and reported on a monthly basis. 
Frontier has implemented numerous Consumer Protection measures to protect customer 

information from improper use and disclosure as well as to protect against fraud. For example, 
Frontier has implemented Customer Proprietary Network Information (policies and procedures) 
that are consistent with the FCC's regulations. Frontier regularly trains employees who have 
access to CPNI on the rules and our procedures for securing accounts and authenticating 
callers. Frontier also has a comprehensive Identity Theft Protection Program (or Red Flag 
program) which is consistent with the FTC's guidance on measures to detect and prevent 
identity theft. All employees are trained on Frontier's Code of Business Conduct and Ethics, 
which requires employees to protect sensitive customer information from improper use and 
disclosure. Frontier also has a Data Privacy and Security policy which applies to all employees. 
Further, Frontier also has implemented a strict third-party qualification protocol to prevent 
unauthorized charges \'Cramming") from appearing on customer's bills. Frontier also follows a 
"First call" resolution policy, which aims to resolve customer complaints about unauthorized 
charges in one call, without referral to any third party. In addition to the foregoing, Frontier, 
has implemented customary IT security measures to protect our network and customer 
information. 

Frontier certifies compliance with Montana state consumer protection rules; Montana Rules 
38.5.33 -Telecommunications Service Standards 

The Montana state consumer protection rules are available at: 

http://www.mtrules.org/gateway/Subchapterhome.asp?scn=38%2ES.33 



... .. . .... _ ·--- --------------------

REDACTED FOR PUBLIC INSPECTION 

Row 610 - Description of Functionality in Emergency Situations 

In December 2013, the FCC adopted new rules to promote 911 resiliency. Frontier is currently 
reviewing its back-up power, circuit auditing and network monitoring practices to ensure 
compliance with the FCC's direction. Frontier's procedures are described below; to the extent 
that there is any conflict between the FCC's new 911 resiliency rules and Frontier's existing 
procedures, the existing procedures will be updated to conform to FCC standards within the 
timeframe specified by the FCC. 

The Frontier ILEC companies certify that they follow best practices that are designed to allow 
them to remain functional in an emergency situation through the use of back-up power to 
ensure functionality in the event of a limited commercial power failure. Frontier's policy is that 
at sites where there is a generator, it will also have batteries capable of providing three-to-four 
hours of backup power. Sites that are provisioned to allow portable generators typically have up 
to eight hours of battery backup power available. Frontier adheres to formal maintenance and 
testing schedules of batteries and generators based on the GTE practices, the Bell standard and 
manufacturer standards. Batteries are load tested routinely. On site generators are tested 
monthly with an annual "blackout" test also incorporated. Routine maintenance occurs regularly 
throughout the year. Portable generators are load tested once a year along with performing 
the manufacturer recommended maintenance. 

The companies' network is engineered to provide maximum capacity in order to handle excess 
traffic in the event of traffic spikes resulting from emergency situations. carrier audits its 
circuits in order to provide redundancy in its network where feasible for use in re-rerouting 
traffic when facilities are damaged. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 484 322 

<015> Study Area Name CI'rlZENS-PRONTIER-HT 

<020> Program Year 2 01 5 

<030> Contact Name - Person USAC should contact regarding this data CaaHndra Guinneu 

<035> Contact Teleph~nt!_N_urTl_ber - Number of person Identified In data line <030> 5857774557 exc. 

<039> Contact Email Address - Email Address of person identified in data line <030> cauanclra .CJU1Mes .. fcr. com 

<701> Residential local ServiGe Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l / 1 / 2014 I 

'.~: ~ . -:~· .t:3."i~-.: ~l~~!~~~- i~ ~:~j~_i/~--~~-:~~~~·-~i;i~~;~~.~:1?1~~~~ . ..;~. ' 1 };:·k+r~~~~5,1::.~L:.·m!·:(;·,.~'r:'Jk~h~:'.?,!/Y~~r.~,."i':~~!'l.'_i<::__~1·5--r·•l;_~1~;.\·~~. 'f .'fr·. --- ~' 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) I Rate T}'Pt! Service Rate State Subscriber Une Char1_e State Unlvers<il Service Fee Service Char1_e TOl<ll ~line Rates and Fee: 

HT All - flat FR 12 .68 0 . 0 o.o 0. 0 \ 2 . 68 

HT All Meas HS 15.01 0.0 0 . 0 0.0 15.01 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

Stucly Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Tele~hone_NIJ_1T1ber_-_'-lumt>er of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

--~~ <a2> 
·;..~"" 

State Exchance (ILECI 

<bl>.,;.;.•·'" 

Residential 
Rate 

- <!>2> 

State Reculated 
fffs 

<.:> 

REDACTED FOR PUBLIC INSPECTION 

04322 

CITIZl!NS-FROllTIER-HT 

2015 

Caaeandra GUinneea 

58577745 57 ext . 

ca11andra. guinneeeef tr. com 

··~ ~1> :<dl> • ~~ ... -;:"1-;:·~ . - ~ ... ( 

Total Rates 

and Fees 

Bl'oadband Service- Broadband Service Usage Allowance 

-Upload Speed {Mbps) (GB) 

·~ ~;:,~ -;~ 

Usage Allowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 48022 

<015> Stud)/ Area Name CI TI ZBNS- FRONTI!R-MT 

<020> Program Year 201 5 

<030> Contact Name · Person USAC should contact regar-dil'I& this data caasandra Gu1nnuo 

<03S> ContactTelephone_Numpe~ - Nurnbl?r()f person identified In data line <030> 5857774557 ext. 

<039> Contact Email Address • Email Address of person identified ln data line <030> c aesandra. gui nn .. ••f tr . com 

<810> Reporting carrier Cit i ~en• Teleconnunica tlons Company o f Montana 

<811> Holdirig_{:OfTll)!"Y Frontier COl'l9l\1nica tiona Corpora.tion 

<812> OperatingCorn~Y Citizens Tel ecommunication• Company of Mont.ana 

<813> ... r -~~1].':~ff~f~" .... ,.-- :~:,;'" ' "-~~~:~)~:j·~~v,~( :;: ,:· : r '{{~~~::':~ •••• :-;·:;,.~~;\?l:~·-~~;-~r~~;:j .;.' . ~.~.,,.:~ '·.;~f~< '• ·:· ,,..~· ',. -q~~'~· ., ~'I· :. ~ ~:.. :~.-:~~~; .... ~- .. ~ , -1' -;~[rt~:·:~-.;~_.~:~·. ·~ ... ·:~1>/'~-:.,jt. ·~.~~ .. : ~~'.: ~ i?S-t'"*-l~ ._· ,>.-,) 

Afflllates SAC Doing Buslnus As Company or Brand Designation 

Frontier Comm. of Alabama, Inc. 250106 Frontier Communications of Alabama, LLC 
Frontier Comm. of Lamar County H0301 Frontier Communications of Lamar County, LLC 
Frontier of the South - Alabama 25031 8 Frontier Communications of the South LLC 
CTC White Mountains 4 54426 Frontier Communications of the White Mountains 
Citizens Utilities Rural Company 4 52172 Frontier Ci tizens Ut i lities Rural 
Fronti er Comm. o f t he Southwest, Inc (AZ-Contel ) 4 52302 Frontier Communications of the Southwest Inc. 
Navaio Comm - Arizona 4 54449 Front ier Navajo Communicat ions I Frontier Navajo Communicaciona Coir~any 

CTC California 542308 Frontier Communications of California 
CTC California (Golden St} 5 4340 2 Frontier Communications of California 
CTC California (Tuol omne} 5 '4342 Frontier Communications of Cal ifornia 
Front ier Comm. of the Southwest, Inc (CA-Contel ) 54180 Frontier Communications of the Southwest Inc. 
CTC California (West Coast} 542344 Frontier Communications of California 
CTC-California (Global Valley} 542315 Frontier Communications of California 
Frontier of the South - Florida 210 318 Frontier Communi cations of the South, LLC 
Frontier Comm. of Fairmount 220162 Frontier Communications of Fairmount LLC 
Frontier Comm. of Georqia Inc. 220387 Frontier Communications of Georqi a LLC 
Frontier Comm. of Iowa Inc. 351127 Frontier Communications of Iowa LLC 
CTC Idaho 4 7•4 27 Fronti er Communications of Idaho 
Frontier Comm. Northwest, Inc (ID -GTE) 4724 16 Frontier Communicat ions Northwest Inc. 
CTC Illinois 34 1183 Frontier Ci tizens Communications of Illinois 
Frontier Comm. - Schuyler, Inc. 341079 Frontier Communi cations - Schuyler, Inc. 
Frontier Comm.- Midl and Inc. 341055 Frontier Communicat i ons - Midland, Inc. 
Frontier Comm. of Illinois Inc. ltl038 Frontier Communications of Ill i nois Inc. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 4 8•322 

<015> Study_ Area Name CITUBNS-PP.ONTIER-MT 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact re~ing this data ca .. andra Guinnea• 

<035> Contact Telephone Number- Number of ~_rson Identified in data line <030> 5857774 557 en . 

<039> Contact Email Address - Email Address of ~rson Identified in data line <030> cauandra .guinnes .. ctr . coa 

<810> Re~rting Carrier Citi zens Telecommun1 cal. ions Colrlpany of Montana 

<811> Holding Company Frontier COIM'vnicaciona Corporation 

<812> O~erating Company Citizens Telecommunications Company of Montana 

<813> .' :~.°'.)·.f:' '),~:~: ;1l~x:>:.~~.~H~·~.~~~~-,~~~ -~· .. ~!~~ •' 'A>t,).!\ .. ~~'.\ · ~F~~~~~~·-:i~~~&rS~}"i'i·~~~$17Z? ·~·\.:~~·E·~'.:-i'. -~,-/\.~<~~ah:~· . .;_:;·~; . 1 '. ~:.,..i:· . . -.. • ·~<·:;; ,,;, ·1~ :{:>~ ht~~'i·f.e:F-;~:·:{~·!:· -~J"~~ ' ,;r.·: -r~: ··· .. -~i{, .. ~~t-:~!c;f.t~-ii.~\~~ · .~ -~~: '~:' ;:; 

Afflllates SAC Doing Business As Company or Brand Designation 

Frontier Comm. of Lakeside, Inc . 341011 Frontier Communications of Lakeside, Inc. 
Frontier Comm. of Mt. Pulaski 3 41061 Frontier Communications of Mt. Pulaski, Inc. 
Frontier Comm. of Orion. Inc. 14106? Frontier Communications of Orion, Inc. 
Frontier Comm. of Prairie, Inc. 3U073 Frontier Communications - Prairie, Inc. 
Frontier Comm . of the Carolinas, Inc (IL-Alltel) 343035 Frontier Communications of the Carolinas LLC 
Frontier Comm.-DePue, Inc. 340998 Frontier Communications of DePue, Inc. 
Frontier North, Inc (IL-GTE) 341015 Frontier North I nc. 
Frontier North Inc. (IL-Con tel) 341036 Frontier North Inc. 
Frontier Comm. of Indiana, Inc . 320150 Frontier communi cations of Indiana LLC 
Frontier Comm. of Thorntown Inc . 320828 Frontier Communications of Thorntown LLC 
Frontier Midstates Inc (IN-Alltel ) 323034 Frontier Midstates Inc. 
Frontier North Inc IIN-Contell 320779 Frontier North Inc. 
Frontier North, Inc (IN- GTE) 320712 Frontier North Inc. 
Frontier Comm. of Michiqan, Inc. 310682 Frontier Communications of Michiqan, Inc. 
Frontier Midstates Inc (MI -Alltel) 313033 Frontier Midstates Inc. 
Frontier North Inc (MI-GTE) 310695 Frontier North Inc . 
CTC Minnesota-Lakes 361123 Frontier Citizens Communications of Minnesota 
CTC Minnesota-South 367123 Frontier Citizens Communications of Minnesota 
Frontier Comm. of Minnesota , Inc. 361367 Frontier Communications of Minnesota, Inc. 
Frontier Comm. of Mississinni 280460 Frontier Communications of Mississ i nni LLC 
CTC Montana 48432 2 Frontier Communications of Montana 
Frontier Comm. of the Carolinas, Inc (NC-Con tel) 230509 Frontier Communications of the Carolinas LLC 
Frontier Comm. of the Carolinas Inc CNC-GTE) 2304 79 Frontier Communications of the Carolinas LLC 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 48 '322 

<015> Study Area Name CITI ZENS-P'RONTI ER-MT 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact rei!f<lin& this data ca .. andra Guinneoa 

<035> Contact Telei>_h()l'l~llfllmber • Nu_lll_be! of_~rson identified in data line <030> 585777<557 ex<. 

<039> Contact Email Address - Email Address of ~rson identified in data Une <03-0> caeundra.guinneasef or .com 

<810> Reporting Carrier Citizen• Telecoomunications CQtQPany of Mont.an• 

<811> Holding Company Frontier COaw:runicatiorto corporation 

<812> Operating Company Cic i%ene Te l ecommunications Company o f Monta.na 

<813> . " ·~·":; <·~·:~;t.? ~·\~.'~,)~i~~":~~~~~~l::1(;~(~"~W!Jk· '~~~~~.~ .~ 1{~·,\'·t· ~ :~:; . .. :'.:;~2~ '}: ' ~;-:' -f .; .. ... ~- ' I •• ·~:~,·r'"i~}r;·.f-~·'~~\..:.,.:~.J.'·. ~·~''I ~; ;~~· I ';.t,•i?~;?f~ .. , ~~::-~0:~:i~ · j~:~~.~-?~j> -~t <'".~·-:f ,~,··: ·~.~~ ~;:,:.i~-:~N~·J?;r,r-;, ··~;~·~:~ ' '~ . ,: ·: 

Afflllates SAC Doing Business As Company or Brand Designation 

CTC Nebraska 371128 Frontier Communications of Nebraska 
Navaj o Comm - New Mexico 4944 0 Frontier Navajo Communicat i ons I Frontier Navajo Com:uunicat ions Company 

CTC of Nevada - North 55443 1 Fronter Communications of Nevada 
CTC of Nevada - south 554432 Fronter Communications of Nevada 
Front ier Comm . of the Southwest, Inc (NV-Contel ) 552302 Frontier Communications of the Southwest Inc. 
CTC of NY - Red Hook 154533 Frontier Communications of New York 
CTC of NY - Uostate 154532 Frontier Communications of New York 
CTC of NY - Western Count ies 154534 Frontier Communications of New York 
CTC Oqden Inc. 150110 Frontier Oqden Telephone Comoany 
Frontier Comm. of New York 150100 Frontier Communications of New York Inc. 
Frontier Comm. of Sylvan Lake 150128 Frontier Communications of Sylvan Lake Inc. 
Frontier Comm.-Ausable Valley 150072 Frontier Communications of AuSable Valley Inc 
Frontier Comm. -Seneca Gorham 150122 Frontier Communications of Seneca- Gorham, Inc. 
Frontier Telephone of Rochester 1501.21 Frontier Telephone of Rochester, Inc. 
Frontier North, Inc (OH-GTE) 300615 Frontier North Inc. 
Frontier of Michiqan Inc. - Ohio 3006 82 Frontier Communications of Michiqan, Inc. 
CTC Oreqon 5334 01 Frontier Communications of Oreqon 
Frontier Comm. Northwest Inc (OR-GTE) 532416 Frontier Communica tions Northwest Inc. 
Commonwealth of PA 1 701 61 Frontier Communications Commonwealth Telephone Compa ny 

Frontier Comm . of Breezewood 1 70149 Frontier Communications of Breezewood, LLC 
Frontier Comm. of Canton, Inc. 170152 Frontier Communications of Canton, LLC 
Frontier Comm . of Oswayo River 170194 Frontier Communications of Oswayo River LLC 
Fronti er Comm. of Pennsvlvania 170168 Frontier Communications of Pennsvlvania LLC 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 49022 

<015> 5tuc!y Area Name CITIZBNS - PRONTI BR- MT 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regardjrig this data caoaandra Guinnes s 

<035> Contact Telephone_Nurn_ber - Number_oJperson identified In data line <030> 5 85771 4557 ext. 

<039> Contact EmaU Address· Email Address of p_erson identified In data line <030> cueandra. gu i nneso•ftr .cOOI 

<810> Reporting Carrier Citi 2ena TelecoallU.nicatioo• Company o f Monta.no 

<811> Holding Company Frontier Commun1c4!t1ono CorpoX"iltion 

<812> Operating_Company Citizens T~lecommu.nieations Compa.ny of .Montana 

<813> :~.~,....:.~~~;;;t..(:~:~¥t·i· .:~~-r~·"f-'j::~(~. ~·~t~; ,,~~t~~~·*'f•~~·'.~~·~ 1:.·~t::r::~,'$J?S~~J!:-~::~~·,,1:·-,:~~::;.,i~*~-\~~ ~ :t->~;; .. ~;~a~;~~ :: /i·~ ··;::.:~~:··:/~~:~~~.-:~,0~~:-~~~·~:.~;~)t~~:·.~~~;.~:.r;.;::e't(~~~:-:~; 1• · ·.~ .. ~;~~~·:?':;*t4:.l • ·~/;;:~~~ .• :,'oJ~. ·.~~~:f,;~~~:~t 

Afflliates SAC Doing Business As Company or Brand Designation 

Frontier Comm.of Lakewood, Inc 170178 Frontier Communications of Lakewood, LLC 
Frontier Comm. of the Carolinas, Inc {SC-Contel) 240526 Frontier Communications of the Car olinas LLC 
Frontier Comm. of the Carolinas, Inc (SC-GTE) 24 0479 Frontier Communications of the Carolinas LLC 
CTC Tennessee 294336 Frontier Communicat ions of Tennessee 
CTC Volunteer State 29 0580 Frontier Communications of the Volunteer State 
CTC Utah 5044 29 Frontier Communications of Utah 
Navaio Comm - Utah 504449 Front i er Navajo Communication& / Proncier Navajo ColMlunicaciona Company 

Frontier Comm. Northwest Inc (WA-Contel) S224 4 9 Frontier Communications Northwest Inc. 
Frontier Comm . Nor thwest Inc (WA-GTE ) 522416 Frontier Communications Northwest Inc. 
Frontier Comm of St. Croix 3 30944 Frontier Communications - St. Croix LLC 
Frontier Comm. of Mondovi Inc. 330912 Frontier Communications of Mondovi LLC 
Frontier Comm. of Viroaua Inc. 330967 Frontier Communications of Virom1a LLC 
Frontier Comm . of Wisconsin, Inc. 330964 Frontier Communications of Wisconsin LLC 
Frontier North, Inc (WI-GTE) 330886 Frontier North Inc. 
Rhinelander Telco - Crandon 3 30870 Frontier Rhinelander Teleohone Comoanv 
Rhinelander Telco - Headwaters 330891 Frontier Rhinelander Teleohone Comoanv 
Rhinelander Telco - Rhinelander 3 30940 Frontier Rhinelander Teleohone Comnanv 
Rhinelander Telco - Rib Lake 33 0941 Rib Lake Telecom Inc. 
CTC West Virqinia - Bluefield 204339 Frontier Communications of West Virqinia 
CTC West Virqinia - Mountain St. 200271 Frontier Communications of West Virqinia 
CTC West Virainia - St. Marvs 2 04338 Frontier Communica tions of West Virainia 
Frontier West Virainia Inc 205050 Frontier West Virqinia Inc. 



REDACTED FOR PUBLIC INSPECTION 

Line 1210 - Terms and Conditions of Voice Telephony Lifeline Plans 



CITIZENS TELECOMMUNICATIONS ~Xi'lt~-.rtJtNJlECTION 
180 S. Clinton Ave., Rochester, NY 14646 

LOCAL SERVICE 

NETWORK ACCESS RA TES 

Rate Schedule 

The following rates apply to all exchanges. 

Business Service 

Trunks 

One-Party 

Residence Service 

One-Party 

Federal and State Lifeline Credits for a One-Party Line: 

a. Federal Lifeline Support Credit'" 
(includes Federal End User Common Line Credit of $6.50 
and remainder $2.75 credit covers basic service) 

b. State Lifeline Discount*(1) 

The above rates do not include a telephone. 

22nd Revised Page 37 

Monthly Rates 

$35.78 

24.20 

12.68 

9.25 

3.50 

A 1.949% permanent surcredit (negative surcharge) applies to retail telecommunications services, 
as defined in MCA Chapter 53. The percentage surcredit is in compliance with Docket No. 
N99.6.143, and will become effective on January 1, 2000, or the same date that the Telephone 
Company Excise Tax first appears on customer bills. It will be described on customer bills as Tax 
Exp Reduction Surcredit. 

Beginning December 1, 2012 a Public Service Commission Fee, at the rate of .23 percent (0.0023), 
will apply to each of the above rates, per Docket No. D2012.9.98, Order No. 7235. 

Beginning on December 1, 2012 a Montana Consumer Counsel Fee, at the rate of .07 percent 
(0.0007) will apply to each of the above rates, per Docket No. D2012.9.97, Order No. 7234. 

Residence Service rates may include a Montana Telephone Access Program (MTAP) Fee of $0.10. 

*See Low Income Assistance Program (Lifeline) Section 
(1) Matching, Supplemental Federal credits, in support of State Programs. 

Advice Letter No. MT-12-06 Issued By 
Kenneth Mason 
Vice President 

Government & Regulatory Affairs 

FOR OFFICE USE ONLY - DO NOT PRINT BELOW THIS LINE 

Continued 

Date Approved: 
Docket No. None 

Effective for service rendered on or after 
December 1, 2012 

Agenda No.: No Commission action required. 

(T)(I) 
(T) 

(T)(R) 
(T) 



REDACTED FOR PUBLIC INSPECTION 
CITIZENS TELECOMMUNICATIONS COMPANY OF MONTANA 
3 High Ridge Park. Stamford, CT 06905 

LOCAL SERVICE 

LOW INCOME ASSISTANCE PROGRAM (LIFELINE) 

Definition 

3rd Revised Page 45 

The Low Income Assistance Program (Lifeline) provides for a credit against the recurring monthly 
rate for the provision of local residential service for certain low-income customers. 

Application 

The Low Income Assistance Program credit is only available to residence customers who meet 
eligibility requirements established by Senate Bill No. 257 as set forth in 69-3-1002 M.C.A. To be 
considered eligible the applicant must be a residential subscriber with a single telephone line at his 
principal residence who is certified by the Department of Public Health and Human Services as a 
recipient of Medicaid benefits. 

The monthly discount to eligible subscribers will be a State Lifeline Service discount of $3.50 and 
applicable Federal Lifeline Service discounts. In no case will the discount exceed the rate charged (T) 
for the residential service subscribed to by each individual. 

Funding 

The total cost of providing this Lifeline program shall be funded from a uniform monthly increase 
to each residential access line. 

The Low Income Assistance Program will begin with the date the Company receives a valid 
application from the customer or when new service is established for a qualifying customer. The 
credit will be prorated on the basis of a 30 day month from the effective date of the customer's 
application. 

The regular service and equipment charges and regulations applicable to the service offering specified in this 
tariff will apply. The service and equipment charges to change to or from this program due to eligibility status 
will be waived. 

Advice Letter No. MT -00-11 Issued By 
Aloa J. Stevens 

Vice President 
State Government Affairs 

FOR OFFICE USE ONLY - DO NOT PRINT BELOW THIS LINE 

Date Approved: January 9, 2002 
Docket No. 
Agenda No.: 

Continued 

Effective for service rendered on or after 
January 10, 2002 



REDACTED FOR PUBLIC INSPECTION 
CITIZENS TELECOMMUNICATIONS COMPANY OF MONTANA 
180 S. Clinton Ave., Rochester. NY 14646 

LOCAL SERVICE 

LOW INCOME ASSISTANCE PROGRAM (LIFELINE) (Cont'd) 

Regulations 

2nd Revised Page 46 

The credit is applicable only to a single residence line at the principal residence of the eligible 
subscriber. 

Lifeline customers are charged the Residence access line rate plus the Federal Subscriber Line 
Charge. The State Lifeline Discount and Federal Lifeline Discount are then applied to the 
Lifeline customer's Local bill. 

Lifeline subscribers may add optional Toll Denial (see General Regulations, Custom 
Calling Services) to their line at no cost. 

For additional conditions for application of this service see: 

Deposits section in General Regulations. 

Non-Recurring Charges in the Local Service section. 

Advice Letter No. MT-12-02 Issued By 
Kenneth Mason 
Vice President 

Government & Regulatory Affairs 

Continued 

FOR OFFICE USE ONLY - DO NOT PRINT BELOW THIS LINE 

Date Approved: March 27, 2012 
Docket No. N2012.3.22 
Agenda No.: 12-03-27 

Effective for service rendered on or after 
April 1, 2012 
Public Service Commission 

(C) 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestlons about this data 

<035> Contact Telephone Number: 
Number of the person Identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

<100> Service Quality Improvement Reporting 

341038 

PROl>"TIER OP ILl.INOIS 

2015 

caasandra Ouinneae 

5857774557 ext. 

ca aeandra. guinne•••ftr .com 

(comp/tit ottoch•d worksh••t/ 

(complete ottoched workfhnt) <200> Outage Reporting (voice~) ___ _ 

<210> I Q<·- check box if no outages to re ort 
<300> Unfulfilled Service Requests (vo.,ic;..;e~) _____ o _____ _., _________ _ 

<310> Detail on Attempts (voice) 

Aeee"te6/rlfes 

Federal Communications COntmlssltn 
omce ot fhe Secretary 

(ottodt daqlpdw d«umMI/ 

./ 
<320> Unfulfilled Service Requests (bro.~a:,db::a::.n::d::_l --~~===:::::!.----------.. 

J4lOJ8ILJ30.pdf 

<330> Detail on Attempts (broadband) ./ 

{ortoch dtmlptW. documMt/ 

<400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed ro_._0 ___ ___ --t 

<420> Mobile o. o ..._ _______ ~ 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed o · 0 1---------1 <450> Mobile ._o_._o ___ __,,.....,..__,,.. 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (chrdc to imlkotl cmljkotlof!} 

<510> 

, .... , ......... . 
(ottochod dtS<ripb'w documtot/ 

<600> F,;:u::.n;.;;ct.,,i,.o"'na;:;l::.:lt"'-"ln..-.Em= e,..r ..,e:.:n-..._.S::.:it"'u,.at;:,;io"'n"'s'---------------. (ch•dtoindicot•centftcotton/ 
34103811.610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

ottochfd descriptiw docurM.nt) 

(comp/<« attadtrd-Ht) 

(comp/tr. attochrd-ttt) 

<800> Operating Companies and Affiliates (comp/•t•attoch..i-ts1>u1) 

<900> Tribal Land Offerings (Y/N)? Q (!) (t/.,..s, compltt•ottoch«dworluhttt/ 

<1000> Voice Services Rate Comparability (chtt1<1otndtco1.ctrlificolion/ 

<1010> 1 .. __________ ---------------1 ,., ____ , 
<1100> TerrestrialBackhaul(Y/N)? (!) 0 (t/na~ch<draindicotocmJft«stk>ttl 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/<fl attach«J WO<luhttt} 

(camp/•t<attodt«d-Ht/ 

Price Cap Carriers, Proc;eed to Price Cap Additional Documentation Worbheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chttk to Ind/care cHriftcorJOfl/ 

<2005> (com'*te ottoch«d work1hH1/ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROB Addittona! Documentation Wor!ssheet 
(chttlt. to ind/cot~ tlftljlcotion) 

(comp/<I• ottoch«d workshtct} 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

I~ 

II ./ 

~'~~ 
II ./ 

II ./ 

II ./ 

II ./ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an e.xisting §S4.202(a) "5 

year plan" filed with the FCC? 

341038 

FRONTI&R OP ILLINOIS 

2015 

Ca:ssandra Outtmess 

5857774SS7 ext. 

cassandra .guinnees•ttr . com 

(yes/ no) 0 
(yes I no) O<!> 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

~-- ·- -- ------ ------- --- -1 

- -· ·------ ·-·····----- --

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (U5F}was used to improve service coverage 

<117> How (U5F) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



(200) Service Outage Reportlna (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardin~ this data 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

341038 

FRONTIER OF ILLINOIS 

2015 

Cassandra Guinn~sa 

58577745 57 ext. 

c assandra .guinnessGlftr. com 

Number of 911 Facilities 
Number Date Tlme Date Time Customers Affected Total Number of Affected 

Customers (Yes I No) 

-- ! ~l!l111:l> ;:t._._ -L - ' 

- -• - ~i..--.o. 
'" - --· 

FCCForm481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
My2013 

Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

alt that apply) (Yes I No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341038 

<015> Study Area Name FROlrTIER OP ILLINOIS 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact r~arding this data cu.,andra Gu in:'l@H 

<035> Contact Telephone NUITlber_-_ f>!umber of person identified in data line <030> 5857774 557 e.xt . 

<039> Contact Email Address - Email Address of e_erson identified in data line <030> caaoandra .guiMeua t tr.coc. 

<701> Re$idential lOQI Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

l/l/2014 

18. 94 

<703> f · ,~(·. ~-~".. ·.,: .. 1-·.;t·· ·~. ,~ -42.>·' , ... l~.lt,.. . \} .. f·;·. )l ~-;;~fri~i~ · ~·-... ~·%~·j~~~~;~~·.t$y:·;'; :'f'')fi ·. '· f:~~:·. \'.~~·~~.~~· ·r:tt4. .. .. ,~· .. ,'11'. ;r ~".'-.:\~.~ ,··-< 4~·-:'" _-~ .. :}~~i~·~},*~·~;t~~:;~~- ... :>~f-:· ~~:. is.-~··j!,'~;~~l·~~; t<C"·' •• {:-Jo·{· .1;.' ,.. ,. ~,,~~. 

State Exchange (llEC) SACt~ETC) Rate Type 
Residentlal local 

Service Rate 

-- C.o..o. ""'.ti 

State Subscriber Une Charge I State Unlvenal Service Fee 

L .J .. .. -..k-h--• 

Mandatory Extended Area 

Service Charg_e Total per line Rat.s and Fe~ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341 038 

<OlS> Study Area Name FRONTIER Of' I LLINOI S 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact retarding this data caasa.nd.r• Guinne•• 

<035> Contact Telephone Number - Number of person identified in data line <030> S8S777<S57 exc. 

<039> Contact Email Address· Email Address of person ident i fied in data line <030> ca••&ndra . gu lnn•ee-.f tr . COla 

<711> ., 
~ .. , ~ ... 

~-- .. ~- .. ~ - -··, - ~- ---· . . -· -~-
.. 

Broadband SeMce • Usage Allowance 
State Regulated Download $fleed Broadband Service • Usage Allowance Action Taken When 

State Exchange (ILECI R~identlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) IGB) Umlt Reached {select) 

<'-- -...J - --
. I I . , .. _. , ., ..... , __ , 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341038 

<015> Study Area Name FRONTIER OF ILLINOIS 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardi11g_ this data Cassandra Guinness 

<035> Contact Telei>_hone Number - Number of person identified in data line <030> 5857'?74557 ext. 

<039> Contact Email Address - Email Address of i>_erson identified in data line <030> cassandra. guinncss'iftr . cOft\ 

<810> Reeortin~ Carrier Frontier Communications of Ill inois, Inc . 

<811> Holdin~ Company Frontier Communications Corporation 

<812> Op~atin_g~orTIPany_ F'rontier comrr,unications of Illinois, Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see attached worl<shtet -



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3 41038 

<015> Study Area Name FRO.'ft'IER OF ILLINOIS 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Cassandra GUinne1a 

<035> Contact Telephone Number - Number of person identified in data line <030> 5851774 557 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> cassa.ndra. guinncaeaftr. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these bol(es 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

I -I 
Select 

(Yes,No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

34 1038 

FRONTIER OF ILLINOIS 

2 015 

Cassandra Gui nness 

5857774557 ext. 

cassandra ._g_uinnesG@ftr.com 



REDACTED FOR PUBLIC INSPECTION 

;t· 

<010> Study Area Code 341038 

<015> Study Area Name PRONTIER OP ILLINOIS 

<020> Program Year 2 Q15 

<030> Contact Name· Person USAC should contact regarding this data Cassandra OuiMeaa 

<03S> Contact Telephone Number· Number of person identified in data line <030> 5857774557 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> caaaandra . gu i n.neeaet.tr. COll'l 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I " .... ,,.. .. ¢. I 

Name of Attached Document 

<1220> Link to Public Website HTIP //"""" . frontier . com/discountprograms/Lifeline Pr ogram 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

[ZJ 

[ibi 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341038 

<015> Study Area Name FRONTIBR OF ILLINOIS 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact re£arding this data Cassandra Guinness 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 5857774557 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> cassandra .<iuinneasOfftr. co"' 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and CoMect America Phase II 
support as set fonh In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(l)} 

3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price cap carrier Receiving Frozen Support Ceftification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap Carrier Connect America ICC Support {47 CfR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CfR § 54.313(e)} 

3rd year Broadband Service Certification 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s). on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
rn 

§ 
ID 

Interim Progress Community Anchor Institutions 

I ---u- J 

Name of Attached Document Listing Required Information 



<010> Study Are• Code 3410ll 
<015> Study Area Na~ FRONTIBR OF ILLINOIS 
<020> ProeramYear 2015 
<030> Contact Name · Person USAC should contact regarding thi$ data Cassandra Gui ms 
dl35> Contact Te4ephone Number - Number of person identified in data line <030> SSS 77745 57 e xt. 
<039> Cont~ct Email Address - Email Address of person identified in data line <030> cassandra... auinneas:3.t:t:r _c_om_ 

CHECK the bo••• below to nol4' compllanca on Its ftw ytor senllce quollty plan (pur>..-nt to 47 CFll t S4.202(•)) ond, for prfvetely held carrier>, ensuttna compliance with tho flnonc:llll reportfr1e require,,,_. set forth In 47 
CfR t S4313(fX2). I furtller c<!rtlfy thot the informetion report~ on this form and in the dowments att- below Is acw<ate. 

I I (3010) p,_ Report on S Year Plan 

Milestone Certification (47 CFR § S4.313(n(l)(i)} 

Name of Attached Document list1ng Required Information 

Please check this box to confirm that the attached document(s). on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1 )(ii), the carrier shall provide the nooiber, names, and address9'1 ol community anchor Institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions (47 CFR § S4.313(f)(1)(ii}) I l 
(3013) Is your «>mpany • Prlvottly H•ld ROf\ Carrier (47 CFR § 54.313(1)(2}) (Yes/No) 

Name of Attached Document listing ftequirtCI lntormauon 8 8 
(3014) If yes, does your compony file the RUS onnuol report (Yos/No) 

P1ease check these boxes to confirm that the attached document(s), on line 3017. contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Ek><tronic copy of their annual RUS reports {Opetating Report for [O 
T~ecommunications Borrowers) ,. ... __ ,, .... ~ .. ~·-··-... ,-. .,.,.,f... !Cl I 

(3017) tf the response is yes on lint 3014, attach your company's RUS annual 
report and all required documentation 

(3018) If the response is no on line 3014, ls your company audited? 

If the response is yes on fine 3018, ptease check tht box1u below to 
confirm your s1..1bmis.sion, on Cine 3026 pursuant to§ S4.313(f){2), contains 

N3l'ile-()fAttaih~ Document listing Required Information 00 
(Yes/No) 

(3019) Either a copy of their a.Jdlted financ.iat statement; or (2) a financial rep0rt in a format comparable to RUS Operating Report for TelecommunicaOons 0 
(3020) Document(s) f0< Balance ShOOt, Income Statement and Statemenl Of Cash Flows D 
(3021) Manage~nt letter issued bytht lndepe-ndent certified public accountint that performed the company's financial audit 0 

tfthe response Is noon 1ine 3018, please check the boxes bek>w 
to confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), 

containi: 

(3022) Copy of their financial sutement which has been subject to review by an 
independent certified pt.iblic accountant; or 2) a financial r~rt In a 
format comparabl<e to RUS Opt rating Report for Telecommunlcatlons 

ID 

Borrowers. CJ 
(3023) UnderMng Information subjected to a r~tew by an fndtpende nt Cl!'rtif.ed 

~- ~ {3024) Underlying information subjected to an officer certification. lO 
(3025) Oocument(s) for Balance Sheet, Income Statement and Statement ol ca...,sh.....,Fl""o"'"w""s._ ____ _______________ _ 

(3026) Attach the worluheet listin;g required information 

Na.me ()f Attached Document listing Required Information 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 341038 

<015> Study Area Name FRO!i'l'IER OF ILLINOIS 

<020> P ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 e>tt. 

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra.guinness@fer.com 

TO BE COMPLETI:D BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certificat ion of Office r as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllltles Include ensuring the accura<y of the annual reporting requirements for universal $ervke support 

recipients; and, t o the best of mv knowl.clce, the Information reported on this form and In any attachments Is accurate. 

Name of Reparting carrier: FRONTIER OF ILLINOIS 

!Signature of Authorized Officer: CERT! FIED ONLINE Oate 01/08/iOlS 

Printed name of Authorized Officer: Ken Mason 

tTitle or oosition of Authorized Officer: VP· Buainess Operations 

tTeleDhone number of Authorized Officer: 5857775645 ext. 

IStudv Area Code of Reparting carrier: 341038 Filing Oue Oate for this form: 07/01/2014 

Persons willfully mokins false statements on this fonm can be punished by fine or fomltUt<! under the Communications Act of 1934, 47 V.S.C. §§ 502, S03(b), or flne or imp<isonmont 
under Tiile 18 of the United States Code, 18 U.S.C. § 1001. 


