
REDACTED – FOR PUBLIC INSPECTION

II.F.09 Changing Transport Providers

If you purchase, or purchased, Transport Service and End User Channel Terminations from the same 
Provider, explain your experience with changing Transport Service from one Provider to another
between January 1, 2010 and December 31, 2012 while keeping your End User Channel Terminations
with the original Provider. Where appropriate, identify the Provider(s) in your responses below and
indicate whether they are an ILEC or a Competitive Provider.

Comcast provides no response to this optional question.


