
Flexibility and High Performance. EPL 

provides support for jumbo frames, which 

enable better transport and bandwidth 

efficiency. The service is very flexible and can 

be set up in both point-to-point and point-to-

multipoint configurations. VLAN and protocol 

transparency means you can customize and 

send traffic according to your own business 

rules. You can also select from a number of 

different protection/restoration options, to gain 

a high level of service resilience, backed by 

service level agreements.

Simple and Cost Efficient to Deploy. 

VPLS offers the control of Frame Relay and 

ATM networks, combined with the higher 

performance of IP VPNs. The service operates 

at Open Systems Interconnection (OSI) layer 2, 

allowing you to control your end-to-end  

routing and security. This solution is ideal if you 

are reluctant to outsource the management of 

your IP routing for either security or compliance 

issues.

EPL Features

 Cost effective.  Alternative access technology 
to SONET/SDH circuits and lower cost of 
configuration and support management

 Easy to deply. End-to-end interoperability of 
Ethernet as a service interface Bandwidth is 
scalable to grow with future Needs

 Wide range of speeds. High capacity 
(100 Mbps to 1 Gbps) dedicated point-to-point 
connections

 Service Level Agreements. Class of Service 
(CoS) prioritization and SLA

How It Works

P2P EVC

EPL is the logical point-to-
point choice for local, metro 
and long distance networking.

EPL
Network



Event Service
Temporary Wireless Internet

Whether it’s a corporate event, 
press conference, concert, 
construction project or other 
temporary gathering, we can 
install high-speed Internet 
access very quickly — even in 
the most unusual locations.

When your company or group needs temporary Internet 

access, get connected with TelePacific wireless Event Service. 

Whether you’re planning a corporate event, conducting a press 

conference, or about to start a construction project, we can 

provide the high-speed Internet access you need — for hours, 

weeks, or months. TelePacific Event Service can typically be 

installed very quickly — even in the most unusual locations.

 High-Speed Internet for Special Events and Projects  

TelePacific wireless Event Service is extremely flexible and 

provides fast, reliable Internet connectivity for meetings, 

conferences, and short-term projects such as:

 Company events   Press conferences

 Customer events   Product launches

 Film festivals or concerts   Product demonstrations

 On-location film shoots   Trade shows

 Sporting events   User groups

 Construction projects   Temporary Wi-Fi hot spots

 All the Bandwidth You Need  Whether you are doing live 

video webcasting or providing Internet access to hundreds of 

users, TelePacific has the bandwidth you need. Our standard 

event service delivers performance options from 2 Mbps to  

6 Mbps. For larger events or other high-bandwidth needs, we 

can provide speeds from 10 Mbps to 45 Mbps — comparable 

to a full DS3 line. 



Highlights
 Internet connectivity 
when and where you
need it

 Versatile — perfect 
for conventions, film 
festivals and shoots, and 
press conferences

 Symmetric bandwidth 
up to 45 Mbps

 Fast installation to 
meet your demanding 
schedule

 Easy to use LAN-ready 
Fast Ethernet handoff 
with public, static IP 
addresses

 Simple billing with 
all-inclusive one-time 
flat fee

 Where You Need It  In addition to providing Internet access in hotels, convention centers, 

and conference facilities, TelePacific can also serve less conventional locations, including 

parking lots, tents, film sets, and amphitheaters. We have even provided Internet access on 

the beach for a surfing competition

 Connect Faster  Our professional technicians can typically install your Internet connection to 

meet short time frames. TelePacific provides you with a single Fast Ethernet port that’s ready 

to connect to your network. After we install the service, you can connect it to your gateway 

router, firewall, LAN switch, or Wi-Fi access point. When your event or project is complete, our 

technicians will return to de-install and remove the equipment. 

TECHNICAL SPECIFICATIONS

 Experience You Can Count On  TelePacific is the largest fixed wireless Internet service 

provider for business in California and Nevada. Our wireless Event Service has been used 

for trade shows, conferences, major sporting events, film premieres and festivals, theater 

openings, and other major events. Thousands of businesses have selected TelePacific 

because of the quality of our services and the unparalleled support we provide.

CONNECTION High-speed symmetric fixed wireless connection

SPEED Choose from seven symmetric speed options:

2 Mbps

3–6 Mbps (depending on location)

High-capacity 10, 15, 20, 30, or 45 Mbps service

IP CONFIGURATION Five static IP addresses included with your configuration

More available upon request at no charge

EQUIPMENT One Fast Ethernet port; 120-volt power source required

Supports standard Ethernet routers, firewalls, and Wi-Fi equipment

INSTALLATION Professional planning, installation, setup, and teardown included

Contact your 
sales rep for 
more details

<%SAVO.user.displayname%>
<%SAVO.user.workphone%>
<%SAVO.user.email%>



Fixed Wireless Coverage

San Francisco
Oakland

San Jose
Pleasanton

Las Vegas
N. Las Vegas
Henderson

Fixed Broadband Wireless 
Coverage Areas

Santa Barbara
San Fernando Valley

Oxnard
Ventura County

Los Angeles
Hollywood

Santa Monica
Long Beach Anaheim

Orange
Santa Ana

Irvine

When your business demands reliable bandwidth, TelePacific can 

deliver beyond the conventional wireline provider. While other ISPs 

struggle with telco circuits and distance limitations, we can offer 

broadband wireless Internet quickly and affordably.

 Scales from 1 to 100Mbps  Our dedicated bandwidth provides tiered 

speeds from 1 to 100 Mbps. And it is fully symmetrical, providing the 

same upload and download speeds for maximum productivity.

 Reduces Frustration  We operate our own wireless network in 

California and Nevada. We don’t have to wait to run wires or resolve 

problems. Our wireless service can be installed on your time frame…

in just days from your order.

 Saves Money  Wireless Internet can be more cost effective than 

wireline service and doesn’t require a router or DSL modem, eliminating 

expensive hardware costs. As business grows, you can upgrade to 

faster speeds or add redundancy to cover you in case of disruptions.

Contact your agent 
or agent manager 

for more details

<%SAVO.user.displayname%>
<%SAVO.user.workphone%>
<%SAVO.user.email%>



Fixed Wireless
High bandwidth,
guaranteed voice,
data & Internet
connectivity

Your business needs reliable voice, Internet and data delivered 

over affordable and dependable bandwidth, but getting it 

can be frustrating and complicated.  If you’re not located in a 

place where a conventional wireline or cable company has a 

strong infrastructure, costs can soar and performance can be 

problematic, at best. TelePacifi c’s high performance enhanced 

Fixed Wireless networks deliver guaranteed, affordable 

performance that can support your needs for Connectivity, 

Cloud  and Continuity solutions.

 Scales from 1 to 100Mbps  TelePacifi c wireless Internet 

access is the perfect choice for mission critical business 

applications for companies of any size. Our bandwidth provides 

tiered speeds from 1 to 100 Mbps. And it is fully symmetrical, 

providing the same upload and download speeds for 

maximum productivity.

 Reduces Frustration TelePacifi c operates its own wireless 

network in California and Nevada. We don’t have to wait to 

run wires or resolve problems. Our wireless service can be 

installed in a matter of days if conditions are right. We make 

the answer to complicated telecom needs simple.

 Saves Money  Fixed Wireless eliminates the need for 

separate voice and data networks. It can be more cost 

effective than wireline service and you can easily upgrade your 

service to faster speeds as your business grows.

 Provides Peace of Mind  Fixed Wireless can be a great 

backup to your wireline services that keeps your business 

running when weather, natural disasters, errant backhoes or 

other unexpected events sever lines and interrupt service. It’s 

a simple and powerful continuity solution.

TelePacifi c’s Enhanced Fixed 
Wireless delivers Internet, Voice 
and MPLS — all with guaranteed 
Service Level Agreements — 
as a fully integrated part of our 
core network. Now you have 
unmatched fl exibility that lets you 
choose the total communications 
solution that’s right for your 
business.



 24/7/365 NOC and Support  TelePacific is passionate about providing exceptional service and 

personalized support. In addition to 24/7/365 network monitoring, we have dedicated technical 

support staff to insure that we can meet or exceed your expectations.

 Why TelePacific  TelePacific is California and Nevada’s largest fixed wireless ISP for 

business. Thousands of businesses have used TelePacific because of the unique benefits of 

our services and the unparalleled support we provide.

 90-Day Customer Satisfaction Guarantee  We are so confident in the service we back it 

with a 90-day customer satisfaction guarantee.

Bandwidth 
Options1

Wireline 
Equivalent

Users/ 
Applications2 Frequency

1.0 Mbps Two thirds T1 5-20 employees

5.8 GHz

2.0 Mbps 1.3x T1 20-100 employees

3.0 Mbps 2 bonded T1s 50+ employees

6.0 Mbps 4 bonded T1s 50+ employees

10 Mbps

Ractional DS3 Enterprise

LMDS & 
microwave

15 Mbps

20 Mbps

30 Mbps

45 Mbps DS3 Enterprise

50-100 Mbps OC1 California only

Highlights
 Full Triple Play capabilities 
to handle all your voice, 
data and Internet needs

 Dedicated, symmetrical 
local access speeds (or 
bandwidths) for business 
applications

 Full industry-standard 
Service Level Agreement

 Fast installation, typically 
within days from order

 Professionally 
engineered and installed 
RF equipment

 Backhoe-proof 
continuity solution 

 Convenient  
Fast-Ethernet customer 
interface 

 99.999% up time target 
with strong SLA support

 24 x 7 monitoring & 
support

 Scalable as your 
bandwidth needs grow

Enterprise Bandwidth

TelePacific offers the most flexible, scalable, and cost-effective enterprise-level network solutions 

for your voice, Private Network and Internet needs. When your business demands high-capacity, 

mission-critical bandwidth, our Fixed Wireless solutions deliver unlike any conventional DS1, DS3 or 

fiber service, with lightning-fast installs and outstanding value.

 Service Overview  Our high bandwidth access is delivered using carrier-class wireless 

technology that links a customer’s location directly to TelePacific’s Ethernet Ecosystem, 

carrying voice, MPLS and Internet networks. This eliminates the need for telco infrastructure 

while providing a reliable high bandwidth service. These solutions deliver a convenient Fast-

Ethernet interface, eliminating the need for expensive DS3 cards and routers.

 Path Diversity  For enterprises with existing EoC, DS1, DS3 or fiber access, wireless access 

enhances your business continuity and disaster preparedness objectives by providing a 

network diverse route to the Internet.

1 Not all bandwidth options are available at all locations
2 Applications requirements can impact number of users

Contact your 
sales rep for 
more details

<%SAVO.user.displayname%>
<%SAVO.user.workphone%>
<%SAVO.user.email%>



Land-Air Bundle 

SmartVoice Voice Only

 Better than a PRI

 22 great features including unlimited local and                                                           
intra-LATA calling

 Bundle allows variable numbers of call paths per 1Mbps:

- 8 to 23 with PRI, SIP or CAS

 - 8 to 18 with Business Lines

 4 lines free with Land-Air Bundle

Ethernet over Fixed Wireless

 Dedicated Internet Access (DIA) service

 Bandwidth from 4-100Mbps

 100% TelePacific Network Access

PRI Trunking Features

 100 DIDs Free:  Give each employee their own Direct 

Inward Dial (DID) number so that people cab dial them 

directly.  Avoid the need for inbound calls to go through the 

receptionist.

 Trunk Group Call Forwarding:  Allows calls to be routed to 

another trunk group when the original group is busy or OOS.

 Out of rate center DIDs:  Offers numbers from any 

TelePacific rate center for inbound and outbound calling that 

is out of the area.

The combination of landline 
(T1) SmartVoice service 
and Fixed Wireless Internet 
Access gives you two different 
transport types providing 
physical network diversity.

Do you have large bandwidth needs but still require voice 

services with a lot of features and functionality? Does your 

business have budgetary concerns?  

Our wireless dedicated Internet access offers the 

most flexible, scalable and cost effective business-

quality broadband service. The combination of landline 

SmartVoice service and Fixed Wireless Internet Access 

gives customers two different transport types providing 

physical network access diversity for enhanced reliability. 

Contact your 
sales rep for 
more details

<%SAVO.user.displayname%>
<%SAVO.user.workphone%>
<%SAVO.user.email%>



Net relieves bandwidth demands, 
keeps your communications private 
and reduces your support and 
equipment expense.

Net

Simple. Secure.  
Powerful.



Wouldn’t it be nice to eliminate the need for 

firewalls, encryption and tunnels? 

To improve performance at the same time you 

reduce costs and unnecessary workloads for 

your technical support staff? 

To tie together all your locations and people with 

a secure, private and efficient network that’s easy 

to provision and keep running at peak efficiency? 

TelePacific Net is an Internet Protocol based 

Virtual Private Network (IP VPN) service that 

enables private and secure communications 

between a business’ locations. You can also 

extend your VPN network to customers or 

suppliers by ordering additional connections if 

you want to communicate with them over your 

secure VPN instead of the Internet. 

Net uses TelePacific’s Multi Protocol Label 

Switching (MPLS) network to establish private 

communications between your locations without 

the need for special hardware or encryption. 

Using MPLS, TelePacific builds unique user 

groups to establish your private network. Your 

private data cannot be captured or viewed by 

anyone you don’t designate for inclusion in your 

user group. You have complete control, whether 

you’re tying together users in a single campus 

or using Net solutions to connect locations 

worldwide, along with access options for remote 

users and locations. 

Net simplifies your communications

 No firewalls and their additional administrative 
overhead

 No encryption so you enjoy faster network 
performance

 No tunnels which means there is no 
configuration required to add additional sites

 No need to change your existing IP address 
schemes, streamlining implementation

 Reduced capital costs 

Flexibillity, Security, and Performance

Net IP VPN delivers:

 Private communications between IP VPN 
locations without specialized hardware or 
software

 Any-to-any communications for all locations 
that allow your traffic to run on either  efficient 
any-to-any meshed configurations or 
traditional hub and spoke networks

 Robust security that easily meets HIPAA or 
similar government regulations

 Support for enhanced features so your 
network’s capabilities can grow with you

 Strong Service Level Agreements (SLAs)

All Virtual Private Networks provide users 

with private communications over a shared 

network backbone. Net provides the same 

level of security and privacy as private line, 

Asynchronous Transfer Mode (ATM) and frame 

relay VPNs at less cost and more efficiency.

TelePacific Net uses Multiprotocol Label 

Switching (MPLS) technology based on IETF 

standards to provide secure private networking 

with advanced feature options. Using this 

service, you may communicate between 

any of your locations without the need for 

firewalls, encryption, and the administration or 

maintenance required to build a VPN across the 

Internet. This avoids support and administration 

costs, simplifies the network topology, and 

allows you to focus your security efforts on your 

Internet access points for public networking.

Net features include:

 The ability to connect to locations around the 
world through TelePacific services 

 Three Classes of Service to meet your 
individual requirements

 You can add OneSecure for safe access to 
your network from any Internet connection 
worldwide

 OneSecure can also provide secure access 
over the Internet for a remote branch site

Net provides 

the same level of 

security and privacy 

as private line, ATM, 

and frame relay 

services at less cost 

and more efficiency.

*TelePacific provides strong SLAs for Net to assure 
customers of reliable service. Some US and all 
international locations may be subject to different SLAs.

  
 

QoS Element

Network Availability 
for All CoS

Packet Loss  

Latency  

Jitter for CoS1

Jitter for CoS2

TelePacific  
On Net

SLAs

99.999%

1%

60 ms

5 ms

7 ms

Extended  
Reach*

SLAs

99.999%

1%

120 ms

7 ms

14 ms



Net Service  
 Options

MPLS 
Routers

MPLS 
Routers

TelePacific 
QoS enabled 
MPLS Core

Internet

Router

Router

Router

IAD

Router

Router Router

OneSecure

Includes locations 
anywhere your 
Wide Area Network 
takes you.

Networks can be connected from full or 
fractional services up to DS3 and Ethernet 
speeds or integrated voice and data T1s.

CoS

CoS 1

CoS 2

CoS 3

Traffic Type

VoIP real-time traffic 

Video conferencing/critical data traffic 

Best Effort traffic with no prioritization 

With Net, you also have access to our 

TelePacific Network Monitor portal for network 

monitoring, reporting, and proactive notification 

to track your network performance. In addition, 

Net solutions can include a TelePacific 

Cisco customer edge router to meet specific 

customer application requirements like VoIP, 

video conferencing and streaming media.

Net CoS and Multicast

Net offers up to three different Classes of 

Service (CoS). This gives you the flexibility to 

quickly for you when you want to address new 

business and network applications and their 

specific requirements.

Leverage your Bandwidth… 

and Your Investment

Net MLPS can be integrated with TelePacific 

SmartVoice and Internet products to provide 

a simpler, cost-effective answer to your 

business communications needs. Instead of 

having separate circuits for voice, Internet, and 

MLPS that each require dedicated hardware 

and technical support, you can have them all 

combined on a single access line that safely 

and efficiently allocates all your bandwidth in 

response to your individual requirements.  

You can bundle SmartVoice and MPLS, MPLS 

and Internet, or all three together for significant 

savings and easier provisioning, monitoring, and 

operation.

Bundle SmartVoice 

and MPLS, MPLS 

and Internet, or 

all three together 

for significant 

savings and easier 

provisioning, 

monitoring, and 

operation.



Net can connect multiple business locations around the world…

TelePacifi c served metro areas

Worldwide voice/data network 

SSAE 16 datacenters

Net can connect 
multiple business 
locations around the 
world in a private 
cloud environment 
that can be combined 
with colocation for 
redundancy and higher 
application availability.

Contact your 
sales rep for 
more details

<%SAVO.user.displayname%>
<%SAVO.user.workphone%>
<%SAVO.user.email%>



Network Monitor

TelePacific’s Network Monitor gives you at-a-glance 

understanding of your network’s performance.  It provides 

the critical information you need to effectively respond to 

immediate challenges as well as make the correct decisions to 

power future growth for your business.

Network Monitor’s web-based dashboard gives you an 

instantly understandable picture of both enterprise-wide and 

individual interface performance.  Top 10 lists break out key 

performance metrics that spotlight the hotspots where network 

overutilization could build into potential problems.   Clear visual 

icons and real-time reporting let you immediately see the 

big picture of your network’s performance and then pinpoint 

exactly where to use Network Monitor’s powerful reporting 

capabilities to drill down to specific trouble spots.  

The devil, of course, is always in those details and Network 

Monitor gives you the tools you need to understand them.  

Network Monitor’s Web Portal access to performance reporting 

highlights trends and problem spots so you can confidently plan 

for your business’ future. Many reports are user-customizable 

so you can see trend reporting and historical tracking over the 

time frames most relevant to you.

Network Monitor is available with the following services using 

TelePacific provided customer premises equipment:

 Net MPLS 

 Net MPLS plus SmartVoice

Delivering business-critical 
information to your desktop 
— 24 hours a day, seven 
days a week



You can track 
your network-
wide issues with 
information on:

 Current Node 
Issues

 All Nodes listing

Last Events log

 Top 10 Nodes 
by Current 
and Average 
Response Time

 Top 10 Nodes by 
Percent Packet 
Loss

 Top 10 Interfaces 
by Traffic and 
Percent Utilization

 Top 10 Errors 
and Discards 
This Hour and 
Today

Network Monitor never sleeps. It automatically tracks and 
reports your network’s availability 24/7/365 so your business 
critical apps and communications never miss a beat.  

And you can 
zero in on 
individual interface 
performance:

 Current Node 
Issues

 All Nodes listing

 Last Events log

 Top 10 Nodes 
by Current  
and Average 
Response Time

 Top 10 Nodes by 
Percent Packet 
Loss

 Top 10 Interfaces 
by Traffic and 
Percent Utilization

 Top 10 Errors and 
Discards This 
Hour and Today

Contact your 
sales rep for 
more details
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Private IP MPLS Continuity 

Point of sale transactions and online orders can be the lifeblood 

of your business. So when your Internet goes down, so does 

your revenue stream.

Our Net Private IP MPLS Continuity solution automatically 

re-routes MPLS VPN data traffi c in a matter of seconds from 

your primary network to a dedicated, secure secondary circuit

to keep your cash fl ow fl owing. When your primary path is re-

established, Net Continuity automatically switches you back.

Technology agnostic. Option rich.

Net Continuity is a premises-based solution with intelligence 

between the Net WAN router and the VPN CPE or failover 

device. Since TelePacifi c proactively monitors all of our WAN 

routers, we sense the MPLS disruption and auto-activate the 

secondary path. For those with primary access under 3Mbps, 

a 3G wireless or DSL backup is ideal. For higher throughput 

needs, a fi xed wireless, cable, or other carrier path will suffi ce. 

Protecting your most critical business activities 

Net Continuity is designed and priced to support the “must 

have” apps within your MPLS data traffi c. But you have the 

fl exibility to choose the apps and secondary path so you can 

deliver the seamless transactions and productivity you need.

Automatically re-route your 
MPLS VPN data traffi c 
in seconds to keep your 
transaction-based revenue 
streams up and running in the 
event of an outage 

Contact your 
sales rep for 
more details

<%SAVO.user.displayname%>
<%SAVO.user.workphone%>
<%SAVO.user.email%>



Avoid bottlenecks 

with sending large 

email attachments 

and file transfers 

and get better 

performance from 

two-way applications 

like video and VoIP.

High-Speed SDSL
T1-like speeds at a fraction of the cost.

Our dedicated SDSL high-speed Internet service was designed to fulfill 

your business’ needs for an always on, secure, high-speed connection to 

the Internet. SDSL broadband provides our customers with lightning-fast 

Internet access with equal upstream and downstream capacity at speeds 

up to 1.5 Mbps.

With TelePacific SDSL, you’ll enjoy:

 Multiple convenient tiers of speed to choose from up to 1.5 Mbps

 SDSL modem included at no additional cost

 Web hosting

 E-mail addresses

 Domain name hosting

The business tool for improved productivity.

Fully realize all of the benefits the Internet has to offer. With TelePacific 

dedicated high-speed Internet service you get a business focused solution 

that includes the most important Internet support features available:

 Reliable 24/7 TelePacific technical help-desk service

 Full domain name registration and e-mail support

Internet

With Synchronous DSL, 
the upstream bandwidth 
or speed is equal to the 
downstream direction.

SDSL Typical DSL

Internet Internet Internet

Asynchronous DSL 
offers a much slower 

upstream speed which 
bogs down file transfer.

<%SAVO.user.displaynam
<%SAVO.user.workphone%>

<%SAVO.user.email%>



SmartVoice: Flexible 5 for Business Lines

Pick Any 5
Additional Call Paths

Outbound Minute Bundle

Addt’l Outbound  Minute Bundle

Inbound Minute Bundle

Addt’l Inbound Minute Bundle

Toll Free Numbers

Fax-to-Email Boxes

SmartVoice Voicemail Boxes

Toll-Free Conference Calling 

Best Rate International Calling 

Basic Firewall

Desktop Antivirus4

Remote Data Storage & Backup

Total

Quantity

4 paths

1,000 minutes

1,000 minutes

1,000 minutes

1,000 minutes

10 numbers

10 boxes

5 boxes

500 minutes

All destinations

Single

5 computers

5GB

Max 5 allowed

Value

varies 

$35.00

$35.00

$45.00

$45.00

$45.00

$49.95

$50.00

$40.00

$17.99

$79.00

$10.00

$75.00

Description

 
 
T-PACK Minute Bundle: domestic long distance 
minutes in addition to the free local calling 
automatically included

Toll-free T-PACK Minute Bundle: domestic inbound 
long distance minutes

Fax Central: never miss a fax again with delivery 
directly to your inbox

Conference Central: toll-free conference service

WorldPac calling plan

OneSecure: managed security port control

OneSecure: gateway AV protection

RemoteStor: off-site storage and recovery

SmartVoice offers integrated access, including up to 10 Mbps1 

of dedicated bandwidth (dynamically allocated between voice 

and data), free local calling2, and up to 22 enhanced features.

SmartVoice Flexible 5 allows you to customize your 

plan by selecting up to five special features that provide 

maximum value and protection at no extra cost.

1 Total available bandwidth varies by location.
2 Unlimited Zones 1, 2, 3, and IntraLATA calls are included with each SmartVoice package. Unlimited usage is not available to 

companies using auto-dialing; Internet dial access applications; call back operator, call transfer release or call forwarding switching 
applications; VoIP local call termination; or any other extraordinary business application.

3 Max outbound/inbound minutes: 1,000 (1 box)/2 yr. contract; 2,000 (2 boxes)/3 yr. contract   4 Only available with Basic Firewall

Minute allowances are a monthly allocation. Monthly usage will be aggregated to determine whether the call allowance is exceeded. 
If in any given billing month the call allowance is exceeded, any minutes over the allowance are billed at the subscribed usage plan 
rate. Any unused portion of the call allowance does not carry forward to the next month.

Service availability, prices, and offer subject to change without notice. Taxes, surcharges and governmental fees are additional.

Voice Features

• Calling Line ID Inbound

• Calling Line ID Outbound

• Line Hunting

• Directory Assistance Listing  

• Call Forward Not Reachable

• 3-Way Calling

Optimize your network with 
our SmartVoice. More value, 
less money, and completely 
customizable to your needs.

• Call Forward Variable

• Call Hold

• Call Transfer

• Remote Access to Call Forward

• Speed Call  8

• Fax to Email (3 boxes)

Data Features

• 64 Email Addresses 

• One Domain Name 

• Domain Registration/DNS

 

• 8 IP Addresses 

• Web hosting

Select
(Max)

3

1

1

1

1

1

5

5

5

1

1

1

1

1



SmartVoice: Flexible 5 for CAS, PRI, & SIP

Pick Any 5
Additional Call Paths

Outbound Minute Bundle

Addt’l Outbound  Minute Bundle

Inbound Minute Bundle

Addt’l Inbound Minute Bundle

Fax-to-Email Boxes

Toll Free Numbers

Conference Calling 

Best Rate International Calling

Out of Rate Center Numbers

Trunk Group Call Forward to PSTN 

Basic Firewall

Desktop Antivirus4

Remote Data Storage & Backup

Total

Quantity

4 paths

1,000 minutes

1,000 minutes

1,000 minutes

1,000 minutes

10 boxes

10 numbers

500 minutes

All destinations

5 numbers

Single

5 computers

5GB

Max 5 allowed

Value

varies 

$35.00

$35.00

$45.00

$45.00

$45.00

$49.95

$40.00

$ 17.99

$40.00

$25.00

$79.00

$10.00

$75.00

Description

 
 
T-PACK Minute Bundle: domestic long distance 
minutes in addition to the free local calling 
automatically included

Toll-free T-PACK Minute Bundle: domestic inbound 
long distance minutes

Fax Central: never miss a fax again with delivery 
directly to your inbox

Conference Central: toll-free conference service

WorldPac calling plan

Supports a new or ported number that is physically
located out of rate center or LATA from your location
Activated when all channels on the trunk are busy
or an out-of-service condition is detected.

OneSecure: managed security port control

OneSecure: gateway AV protection

RemoteStor: off-site storage and recovery

SmartVoice offers integrated access, including up to 10 Mbps1 

of dedicated bandwidth and up to 120 call paths1 (dynamically 

allocated between voice and data), free local calling2, and up 

to 15 enhanced features.

SmartVoice Flexible 5 allows you to customize your 

plan by selecting up to five special features that provide 

maximum value and protection at no extra cost.

1 Total available bandwidth and call paths vary by product and location.
2 Unlimited Zones 1, 2, 3, and IntraLATA calls are included with each SmartVoice package. Unlimited usage is not available to 

companies using auto-dialing; Internet dial access applications; call back operator, call transfer release or call forwarding switching 
applications; VoIP local call termination; or any other extraordinary business application.

3 Max outbound/inbound minutes: 1,000 (1 box)/2 yr. contract; 2,000 (2 boxes)/3 yr. contract    4 Only available with Basic Firewall

Minute allowances are a monthly allocation. Monthly usage will be aggregated to determine whether the call allowance is exceeded. 
If in any given billing month the call allowance is exceeded, any minutes over the allowance are billed at the subscribed usage plan 
rate. Any unused portion of the call allowance does not carry forward to the next month.

Voice Features

• Calling Line ID Inbound

• Calling Line ID Outbound

• Directory Assistance Listing  

• 100 DID numbers

• Fax to Email (3 boxes)

Optimize your network with 
our SmartVoice. More value, 
less money, and completely 
customizable to your needs.

Data Features

• 100 Email Addresses 

• One Domain Name 

• Domain Registration/DNS

 

• 8 IP Addresses 

• Web hosting

Select
(Max)

Service availability, prices, and offer subject to change without 
notice. Taxes, surcharges and governmental fees are additional.
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SmartVoice Gets 
Even Smarter
Customize your DID numbers 
with these 11 new features

Anonymous Call Rejection  This feature enables a user 

to reject calls from Anonymous parties who have explicitly 

restricted their Caller ID. By activating this service, callers 

without available caller identification are informed that the user 

is not accepting calls at that time. The user’s phone does not 

ring and the user does not see or hear any indication of the 

attempted call.  

Call Forward Always (CFA)*  Call Forward Always auto-

forwards all incoming calls to another number. There are no 

restrictions on the number of simultaneous forwarded calls.  

Call Forward Busy (CFB)*  Call Forward Busy automatically 

forwards calls to a different phone number when the phone is 

busy. There are no restrictions on the number of simultaneous 

forwarded calls.  

Call Forward No Answer (CFNA)*  Call Forward No Answer 

automatically forwards calls to a different phone number when 

the phone is not answered. There are no restrictions on the 

number of simultaneous forwarded calls.  

Call Forward Not Reachable (CFNR)  Call Forward Not 

Reachable automatically forwards calls to a destination number 

in an outage condition or when all Call Paths are in use at the 

customer’s location. Applying this feature to individual DID’s 

allows the customer to customize the destination numbers 

by the number being dialed instead of sending all incoming 

calls to the Trunk Group to the same destination number as is 

supported by Trunk Group Call Forwarding options. A common 

application is to set up Call Forward Not Reachable on every 

DID to route incoming calls to individual employee cell phones in 

an outage or All Call Paths busy condition.  

Calling Line ID Blocking Per Call*  This feature allows the 

user to block their Outbound Caller ID information on a per-call 

basis by entering a Feature Access Code prior to placing the call.   

Calling Line ID Un-Blocking Per Call*  If the user’s 

Outbound Caller ID information is blocked as their default 

setting, this feature allows the user to deliver their Outbound 

Caller ID information on a per-call basis by entering a Feature 

Access Code prior to placing the call.   

Remote Access to Call Forwarding (RACF)  This allows 

the user to modify Call Forwarding settings remotely by calling 

into their Voice Portal number and following the menu prompts.  

Selective Call Rejection  This feature enables a user to 

reject calls from a specific number that they have provided 

to be blocked.  The caller will be informed that the user is 

not accepting calls at that time.  The users’ phone does not 

ring and the user does not see or hear any indication of the 

attempted call.  

SmartVoice Voicemail  For those customers that do not 

have Voicemail available with their phone systems, we can now 

deliver our SmartVoice Voicemail service to our SmartVoice PRI, 

CAS and SIP customers.   

Voicemail to Email Notification  We highly recommend the 

use of Voicemail to Email Notification with any Voicemail service 

purchased with SmartVoice PRI, CAS or SIP services.  This 

feature delivers an email notification when the customer has 

been left a new voicemail. (There is a limit of one email address 

per voicemail box for this feature).

We’ve added 11 powerful new features that you can use 

to custom-tailor your SmartVoice Direct Inward Dial (DID) 

telephone numbers and make them even more valuable 

to your business!   

You know what works best for your particular needs, 

so we’ve made signing up for these new features easy 

and affordable. Pick just the ones you want, for just the 

numbers you designate, or add the complete set to all of 

the numbers on your SmartVoice Trunking service. You 

decide what makes the best sense for your business. 

There is a separate charge for each feature for each DID.  

The new voice features for CAS, PRI, and SIP are listed to 

the right.

*Feature Access Codes are required to activate these features.  

Please reference the SmartVoice Trunking DID Features User 

Guide for detailed instructions on using these features.   Also, 

please note the customer’s PBX must be able to send the “*” and 

a Feature Access Code along with the call.  The PBX must also be 

able to outpulse the specific DID number with the call to manage 

features for that DID.  The customer and/or vendor should verify 

the PBX functionality prior to ordering these features. 

SmartVoice CAS services are limited to outpulsing the BTN as the 

Outbound Caller ID.  The customer should request Remote Access 

to Call Forwarding for any DID’s other than the BTN to manage any 

Call Forwarding options.
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With Trunk Group Call Forwarding, 
if an outage is identifi ed that affects 
Location #1, all inbound traffi c will 
be re-routed to a single destination 
number or alternate trunk group.

Call Forward Not Reachable by DID 
allows calls to be routed to multiple 
destination numbers based on the 
number dialed if an outage is identifi ed 
that affects Location #1.

Trunk Group Call Forwarding

Call Forward Not Reachable by DID

Call Forward Not Reachable

You can now augment your continuity services by 

ordering Call Forward Not Reachable at the DID 

level. With Trunk Group Call Forwarding features, all 

incoming calls to your location are routed to a single 

destination number in an outage or All-Call-Paths 

busy situation.

Call Forward Not Reachable By DID

With Call Forward Not Reachable by DID, 

the customer can now customize where the 

incoming calls are routed based on the DID 

number called. The customer may have one or 

two critical numbers that they would like to route 

to a different destination number. With this new 

feature, a customer could also set this up for all of 

their numbers and have incoming calls routed to 

personal cell phones in an outage or all-call-paths 

busy situation causing minimal disruption to their 

business. This is a powerful continuity feature.

Customer 
Application 
Illustrations



SmartVoice is a complete package 
of communication services for your 
business, combining unlimited 
local calling, internet access—
even a private IP network—and 
up to 22 voice and data features 
at a fl at monthly rate.

Bandwidth is too precious to waste. Unless you run a totally 

predictable business, the odds are great that there are too 

many times when your network’s either straining to keep up 

or sitting idle because your voice and data calling patterns 

and usage are constantly changing. With SmartVoice, you 

can make effective use of all your bandwidth and increase 

employee productivity. Its advanced Session Initiation Protocol 

(SIP) technology dynamically adjusts between voice and data 

as your employee calling patterns fl uctuate and provides you a 

host of powerful features. We deliver this over our own private IP 

network, Net, to give you secure, guaranteed performance.

Up to 100Mbps throughput and 120 call paths

With our broadband services — T1, Bonded T1 or Ethernet — we 

can provide up to 120 call paths and 100 Mbps of bandwidth in 

1 Mbps increments. Voice takes priority so when an employee 

makes or receives a call, SmartVoice immediately allocates 

bandwidth to the voice traffi c — but only as long as the call is in 

process. As your voice needs fl uctuate throughout the day, your 

data bandwidth adjusts to capitalize on the available capacity.

SmartVoice SIP services use an advanced telephony platform 

for call control and voice features. This redundant platform 

resides in the core of our private IP network, delivering SIP-based 

voice from your premises to the PSTN. Likewise, the SIP-based 

service terminates at your premises and can be converted to a 

traditional voice interface — PRI/CAS/Analog —with a TelePacifi c 

managed gateway, or delivered directly as SIP to your LAN. 

These fl exible connection options support both traditional 

existing telephony equipment and next generation IP PBXs.

SmartVoice



SmartVoice 

Station-to-Station 

calling allows your 

business to realize 

toll bypass savings 

without building 

your own private  

IP network. 

Confidence in your data service

Your Internet connection is only a click away with 
our Dedicated Internet Access. With either one 
T1…2, 3, or 4 bonded T1s…or Ethernet service, 
you have up to 100Mbps at your fingertips.

OneCentral  An online service portal that 
allows you to manage your 
account from your desktop

Fax to Email  3 fax-to-email boxes. Access 
faxes anywhere you access 
email. There are no busy 
signals when people try to fax 
you, and confidential faxes go 
straight to your inbox. 

IP Addresses  8 IP addresses standard. We 
offer up to 256 IP addresses 
based on utilization at no 
additional charge.  

Email Hosting  Email hosting with webmail 
access for up to 64 email boxes 
with SmartVoice Business Lines 
and up to 100 email boxes with 
SmartVoice PRI, CAS, and SIP 
Network connections.

Domain Name  Domain DNS and reverse DNS 
services including domain 
name transfer, hosting, and 
registration for one name.

Caller ID  Caller ID provides visibility to 
inbound caller information 
necessary for call screening 
and screen pop-up apps.

Web Hosting 200MB of disk space

Directory Listing 1 directory assistance listing

With SmartVoice, take advantage of…

 Access to an advanced SIP Network provided 

by a TelePacific managed premises gateway 

 Dynamically integrated, high capacity IP 

access on our private IP network

 Data services over a fully meshed IP network 

with Service Level Agreements offering up to 

99.999% uptime

 Unlimited Local and IntraLATA toll calling with 

flexible long distance calling packages with 

generous usage amounts 

 Station-to-Station calling “on-net” for a low 

monthly flat rate allowing for predictable inter-

office telephony expense management. An 

added bonus is that on-net includes anywhere 

in the TelePacific service area

 Out of Rate Center Numbers and National 

Telephone Numbers that provide you a local 

presence and eliminate long distance charges 

in remote markets

 Account codes can be added to allow you to 

track calls to suit your busines needs (by type, 

project, cost center, etc.)

Get more for your money with 
our advanced encoding 

TelePacific’s SIP network is built with G.729 

Codecs, which only require 32Kbps for each 

voice call — half the bandwidth some providers 

require. This allows SmartVoice customers to 

get more effective bandwidth per dollar. 

Choose the right network connection 
for your voice services 

SmartVoice is scalable and flexible, giving you 

the power and performance of high-speed IP 

networking to meet today’s business needs. 

This high capacity, end-to-end IP connection 

allows between 4 and 120 simultaneous voice 

calls —giving you the ability to “right” size for the 

number of employees you have.

Leverage your bandwidth…and your investment 

SmartVoice can be integrated with TelePacific 

Net and Internet products to provide a 

simpler, cost-effective answer to your business 

communications needs. Instead of having 

separate circuits for voice, Internet, and MLPS 

that each require dedicated hardware and 

technical support, you can have them all 

combined on a single access line that safely and 

efficiently allocates all your bandwidth in response 

to your individual requirements. You can bundle 

SmartVoice and MPLS, MPLS and Internet, or all 

three together for significant savings and easier 

provisioning, monitoring, and operation.

Total available bandwidth and 
call paths vary by location.

* 1Mbps bandwidth supports 
up to 18 call paths

Voice Encoding 
Comparison

Bandwidth Required for 
17 Simultaneous Calls

Bandwidth Available 
for Data

TelePacific SIP 
with G.729 Codecs

544Kbps 
(17 x 32Kbps)

1.0Mbps

VoIP with 
G.711 Codecs

1,496Kbps 
(17 x 88Kbps)

48Kbps

SmartVoice 
Connection

PRI

CAS Trunk

Analog 
Lines

SIP Network 
Connection

Customer 
Equipment

Digital PBX

Digital PBX

Analog Handsets 
or Key System

TelePacific 
Certified IP PBX

         
1-2Mbps

4–23

4–24

  4–24*
 

 

4–24

 
3Mbps

4–46

4–48

4–24
 

4–48

 
4Mbps

4–69

4–72

4–24
 

4–72

 
5-100Mbps

4–92

4–72

4–24
 

4–120

Min/Max Call Paths



How 
SmartVoice 
Works

Internet
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RoutersGateway
PSTN 
Switch 

Voice Calls

Data Traffic

TelePacific 
SIP Network 

Managed 
IAD

Managed 
IAD

Managed 
IAD

Analog Lines
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SmartVoice  
Business Lines1

SmartVoice 
PRI/CAS

SmartVoice 
Network Connection

IP PBX

PRI-CAS

Next-Gen 
SIP 
Platform

SIP

You can mix and 

match the feature 

packages that best fit 

your individual user or 

extension types from 

basic lines for fax 

machines to feature 

rich lines for support 

teams.

 SmartVoice PRI & CAS Trunking Services  

TelePacific’s advanced SIP network supports 

both fractional and “bonded” PRI and CAS 

network connections. The TelePacific managed 

gateway at your premises can support as few 

as 4 voice channels, so you don’t need to 

purchase more voice capacity than you need. 

For larger businesses, SmartVoice supports 

up to 92 PRI or 72 CAS call paths, allowing you 

to evenly distribute all incoming calls across 

your PBX. And since the voice channels are 

only physically in place at your premises, the 

TelePacific SIP network will dynamically allocate 

bandwidth to data traffic when your employees 

are not using their phones.

 SmartVoice Business Lines   

SmartVoice Business Lines provide an analog 

network connection that works with stand-alone 

analog handsets or Key Telephone Systems (KTS). 

Supporting between 4 and 24 lines with up to 100 

Mbps of Internet Access, SmartVoice Business 

Lines provide you with maximum flexibility to meet 

your voice and data requirements.

The Basic SmartVoice Business Line Package 

and Feature Pack #1 is offered free of charge and 

is a very good solution for customers with their 

own KTS or those that simply require lines with a 

limited set of features. If you do not have your own 

system, Feature Pack #2 will meet the needs of 

both casual and power phone users.

SIP Platform

Business Line 
Packages

Basic Package (free):

 Calling line ID and 
name delivery  
inbound

 Line hunting

 Call forward not 
reachable

Feature Pack #1 
(no charge)

 3-way calling

 Call forward variable 

 Call hold

 Call transfer

 Remote access to call 
forward

 Station-to-station  
dialing

Feature Pack #2 
(nominal charge)

 Call park

 Call pickup group

 Call waiting with  
caller ID

 Cancel call waiting

 Directed call pickup 
group

 Speed call 8

 Speed call 100

PRI/CAS 
Trunking Features

 100 DIDs (free) Give each employee their 

own Direct Inward Dial (DID)

number so that people can 

dial them directly. Avoid the 

need for inbound calls to go 

through a receptionist.

 Trunk group Allows calls to be routed to 

another trunk group when the 

original group is busy or OOS.

 Out of rate Offers numbers from any 

TelePacific rate center for 

inbound and outbound calling 

that is out of your area.

call forwarding

center 
numbers



With SmartVoice, when voice lines aren’t 
in use, bandwidth is automatically shifted 
to data traffi c availability.

SIP Network 

Connection orders 

are managed by 

individuals specifi cally 

trained on SIP. 

The knowledge of 

the service team 

managing the 

installation and

post-install support 

really matters 

when time and 

responsiveness 

count.

 SmartVoice SIP Network Connection 

TelePacifi c supports a SIP hand-off to your LAN 

for a direct connection to next generation IP 

PBX systems. This native SIP hand-off is often 

referred to as a SIP Trunk. 

SIP is an open IP standard that allows 

interoperability between IP carriers such as 

TelePacifi c and customer premises equipment 

such as IP PBXs. It is fast becoming the standard 

protocol for managing IP voice sessions such as 

a two-way telephone call.

SIP trunks save money

Less premises equipment is required because 

the SIP voice traffi c isn’t being converted to a 

traditional protocol like PRI or CAS. Customers 

no longer need to purchase T1 Cards or make 

room for multiple terminating gateways and 

channel banks.

A powerful but evolving protocol

TelePacifi c works with you to make sure your 

IP PBX will perform fl awlessly with our network.  

We have a list of IP PBXs that we’ve thoroughly 

tested for interoperability with the TelePacifi c 

network. If you want to provision other IP 

PBX systems to support SIP trunks on the 

TelePacifi c network, your TelePacifi c account 

representative can work with you. 

Not everybody has SIP expertise  

The TelePacifi c Operational SmartVoice 

Team has deep SIP technology expertise 

and is continually expanding its knowledge. 

We understand the technical nuances of SIP 

interoperability and how critical they are for 

trouble-free communications. From initial service 

qualifi cation through turn-up, we’re there for you 

and your vendor — ready to educate, answer 

any questions and provide assistance.

Migrate to IP telephony at your pace

With the fl exible solutions provided by the 

SmartVoice portfolio, you can migrate to IP 

telephony at your pace without major network 

service forklifts with every new equipment 

purchase.

SIP Voice Calls

ISP Data Traffi c

Contact your 
sales rep for 
more details

<%SAVO.user.displayname%>
<%SAVO.user.workphone%>
<%SAVO.user.email%>



SSAE 16 Accountability

External auditing provides verifi able peace of mind. TelePacifi c’s 

SSAE 16 datacenter designation means our controls, 

organization structure, administrative processes, environmental 

security, system backups and system operations have been 

successfully audited. We undergo bi-annual audits by an 

independent, nationally recognized fi rm to assure customer 

systems and data are protected.

Facility Redundancy

Protect your network availability according to leading industry 

standards. TelePacifi c’s datacenters are protected with multiple 

layers of redundancy delivering a high performance tier that 

ensures mission critical demands. All critical infrastructure —

power access, cooling, and data paths — have N+1 redundancy 

deployed in a hot sync, load balanced confi guration.

Save on Infrastructure

Using T1 and DS3 lines to connect your network across long 

distances is expensive and they don’t offer the same reliability 

as fi ber optic connections. Our datacenters and carrier-

grade facilities offer scalable bandwidth solutions that provide 

increased connectivity at a manageable price point. 

Maximize Your Uptime

Keep your business critical applications accessible. TelePacifi c 

has physically redundant fi ber optic network paths from 

multiple network carriers terminating at our datacenters, which 

guarantee a minimum of 99.99% network availability.

TelePacifi c’s datacenter solutions 
provide space, power, and 
bandwidth to operate your servers 
in fi ve SSAE 16 facilities. Your 
equipment is secured in a locked 
metal cabinet within our strictly 
controlled environment. Colocating 
with TelePacifi c is an effi cient and 
economical way to have your 
company’s IT systems, applications, 
and data always online.  

Datacenter Solutions


