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 Volcano Telephone Company relies on the California state administrator, Xerox, to 
recertify consumer eligibility for the Lifeline program.  Volcano Telephone Company 
understands and believes that Xerox has procedures in place to recertify consumer eligibility for 
Lifeline pursuant to the FCC's rules and regulations.  As a result, Volcano Telephone Company 
relies on Xerox to recertify its Lifeline customers and some of the numbers Volcano Telephone 
Company is reporting in Section 2 were obtained from Xerox and based on Xerox's records, 
including the numbers identified in Blocks D, K, and L.  The numbers for the remaining Blocks 
in Section 2 are based on Volcano Telephone Company's records.  Since Volcano Telephone 
Company has relied on two separate and independent sources for the numbers reported in 
Section 2, the total of Block F and Block K do not equal the number reported in Block E.  
Volcano Telephone Company believes that these differences are due to variances in when the 
reported numbers were calculated by Xerox for the numbers it supplied and/or when the numbers 
were calculated by Volcano Telephone Company for the numbers it supplied in relation to its 
Form 497.  Notwithstanding these variances, Volcano Telephone Company understands and 
believes based on the information currently available to Volcano Telephone Company, that the 
numbers reported are true and accurate.    

 


