
January 15, 2015 

USAC - Letter of Appeal 
Billing, Collections & Disbursements 
2000 L Street NW, Suite 200 
Washington, DC 20036 

In Reference to: 
City of Burlington, dba Burlington Telecom 

FCC 
445 12'11 St. SW 
Washington, DC 20554 
LETTER OF APPEAL 

~lier ID# 824302 JAN 2 3 2015 
Contact: Vivian Pilot, BT, Interim Co~ET FILE COPY omGINAL 
vpllot@burlingtontelecom.com FCC MaH nooro 
cell: 603 860 5390 

To whom it may concern: 

I am sending this letter to both entities as there is confusion when I call for advice/information as to 
which agency I should address this appeal. The appeal is two-fold and is a culmination of over a year's 
worth of requests for E-rate reimbursement, filings of 499A's in order to get into compliance to receive 
refunds and subsequent high assessment of USAC contributions based on erroneous filings due to the 
lack of knowledge of how the USAC assessment works. 

At the present time, USAC has assessed BT for 243,577 .16 for 2013 499A. It is now in collection with 
CSE Group via the Federal Communications Commission. 

BT has come to the realization that it needed to hire a consultant to navigate them through the rules 
and regulations and how to properly file the 499A. All filings made were based on advice given over the 
phone by. USAC and clearly there was. some misinterpretation of th~ ~dvice. In t-Jovember, ~T llire.d 
GSAssociates out of Atlanta, GA to help define the process and train on the proper way to file the forms 
and classify the telephone revenue properly. 

This appeal is to extend the 2013 499A fevision deadline so that BT can file· correctly based on the 
guidance from GSAssociates. Until that is done, an accurate and fair assessment of what is due to the 
USAC is not possible. It is also our hope that the amount placed with the credit agency (copy attached) 
due based on an erroneous filing could be put on hold until the correct amount is determined. 
Burlington Telecom is a 20 employee outfit that only serves the City of Burllngton, VT. It does not have 
the mean~ to make the payment requested at this time. 

Please call me at your earliest convenience to discu.ss next steps. 

Vivian Pilot 

Cc: Beth Brandenstein, GSAssociates 
Dawn Monahan, Controller, BT 
Ann Barton, Chief Accountant, City of Burlington 

No. of Copies rec'd 0 c;'-/ 
List ABCDE 



CALL: (868)895-4766 

ORIGINAL CREDITOR: Fed Communications Commission 

Corporate Address: 1309 Technology Pkwy, Cedar Falls, IA 50613 
Hours of Operation: 9:00 a.m.- 5:00 p.m. CT Monday-Friday 

Dear CITY OF BURLINGTON: 

Debt Identification Number: 2014344346A 
Principal Balance: $49,~61.13 

Interest: $1,236.34 
Penalty: $1,099.04 
Fees: $14,419.03 
Current Debt Balance: $65,915.54 

12129/14 

This letter seNes as official notice that your past due account has been referred IO lhe CBE Group, Inc. (CSE). CSE is a private oo!lection 
agency that has been contracted with by the U. S. Department of the Treasury, Bureau of the Fiscal Service to collect your outstanding balance 
in accordance with the Debi Collection Improvement Act of 1996. 

Due to your failure to honor this obligation, the entire balance of your account is due. Pursuant to the pollcy of the creditor. 
• Your account may have been reported lo the ctedit bureaus, which could be detrimental when attempting lo obtain credit in the 

future. · 
• Oepencfmg on your creditor agency, the Department of the Treasury may be authorized to offset future eliglble government 

payments such as income tax refunds, government contract funding, social seairity pension and other financial assistance 
provided by the government. 

• Should you not resolve your debt, your debt may be reviewed for possible referral by Bureau of the Fiscal Service to the U.S. 
Department of Justice for legal action. 

As of the date of this letter, you <:Me $65,915.54. Because of interest and other charges assessed by your credb that may varj from day to day, 
the amount due on the day you pay may be greater. Thus, if you pay the total amount due shown above, an adjustment may be necessary after 
the U.S. Department of the Treasury receives your check, in which event we will inform you. 

Please pay the total amount due of $65,915.54 . To ensure proper credit, please note your debt identification number, name and address on your 
check and mail it with the bottom portion of this letter in the enclosed envelope. If you are financiafiy unable to pay the full balalce at this lime, 
please call us to discuss payment options. We can be reached at (866)895-4766 ~by email at FDRaJstomerservice@cbegroup.com. 

This is an attempt to collect a debt; any information obtained will be used for that purpose. 
This communication Is from a debt collector. 

Please call our office with any change in your name, address or phone number. 

PlEASE DETACH ANO RETURll WITH EHD.OSEO EHVELOl'f 

IFPAYl«lBYCllEOIT"_,, ruoureaow 

POBOX2040 

CIRO Nl.NllER I EXP DATE OEaC CAAD USING RJI PA'l\EHT 

SIGNl.Tl.JAE oSoll!!allll 
WATERLOO, IA50704·2040 
CHANGE SERVICE REQUESTED 

ACCOllNTf: I DAm olll o'.f~~ 201~9A 1V29114 
PlEASE PAYlltlSAMOUHT: l:m $65,915.54 

0702 478859666 

''lll111ll11ll1l'11ll111ll1''l'l'''''1'''111•l•1'1'1111l•lllll11I 
CITY OF BURLINGTON 
149 CHURCH ST 
BURLINGTON, VT 05401 

Do not atml cub 
Note your dlbl ldentlnc:aOon number on rour check 
Mah ch eel• PIYlblt to US Otp111mtnt of th• Tl'Hsury 
Rllllm this p0<1lon Wflh y011r p1yment 

FMS OMS CSE GROUP INC. (CGI) 
POBOX979110 
ST. LOUIS, MO 63197-0000 

979110 2014344346A 0006591554 2 

12/29114 
CAl.L: (866)895-4766 
CS Number. 10-000683012 
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Filer 499 ID: 824302 
Invoice Number: UBDIOOQ0707Q3 l 
StatementDate: 07122/2014 

L:11i\<.1:"1l 5'."'k" Acb11ini)t1.1::v1.-Com1'·1oy 

f \ Nr/f'i11,'< /1rt'f' A"1tri1w1.1 l.uTJmwt'd 

New Balance: S 49,161.13 
Payment Dae Date: 08/15/2014 
Amount Enclosed: 

Date 

07/15/2014 

07/15/2014 
07/15/2014 

City ofBwlington 
Attentio.n: Vivian Pilot 
149 Church St, 
Burlington, VT, 05401 

Address Change? See reverse side for lnstructioos . 

Jl4ail ·Payment Tu: 

Universal Service Adoiio.istrative Company 
P.O ,Roi iOSOS6 
Atlanta, GA 30348-5056 

D If paying for multiple Eiler 499 IDs, please check 
here-and complete form on back. 

. :· .,,-s~na t;ip pcriioe.o!.staten1~nt with ptymc:: !:: cdc:;cd c:m:fa;ic.·~ce;i:ootl':'ll'. r<>rtlnn·for your records. 

:.S'l:ArEMENTOFACCOUN'.f 

Description 

Previous Balance 
.Support Mechm!.s!J!..CilaJ'Bes . 
Support Mecbaiiism Adjustment ~ 2014 499A 
Support Mecliiuiism Adjustment.., 2013 499A ' : 

TOTAL OUTSTANhING USAC BA4Nd: AS OF 7/15/2014 

·;:·· .... 

. .... ·.· . . 
. "": ··' Charges 

Sl,113.70 
$56,459.50' 

$60,894.29 

$49,161.13 

Credlts 

($69,306.36) 

c·. 'ls'/~{1~ · spok O~lil. ~~"UV::- - l"~t .fee.A~ -~ .:p- ~o.-+.) ,,..l!.. . 
PJ( f$ col!u.hi--s .t~I 6-f -1"'.:il!f~ _(l...N... w.s:-t . 

'· 
. ':j· .. 

Transactions· occurring after 07/1Sf2014 are· not reflected on this statement. 

Under the DebtCoDecticnhnprovementActcf 1996 (Pub. L. 104-134) (OClA), your ~ALANCE DUE is a demand that you pay a DEBT owed to the United States 
on or before the DUE DATE. lfthe i>UE DATE is non-business day, payment must be received· the business day before that date. Any portion of the DEBT tinpald 
after the DUE DATE is e DELlNQUENT DEBT, which rnav result In mctions inc!udina interest.. penalties. and administrative cb'arges. Failure to file a 
Telecommunications Workslleet may result in a tote filing fee DEBT added to your BALANCE DUE. Read the reverse of this Invoice for imnortaut iafora!jltion 
about lbose ynctions and your legal ri&bts nd obl!gatjons. 

Sllltement Date 
0712212014 

I Invoice 'Nuailier Filer 499 ID Balance Dae USAC 
::=:=..---=-~--lf---=--=--=---.=:-:=:~-=-~-=---1---~-=-~--,;:-:-:~..,......,.....~-=----1 j UBD10000707031 824302 $ 49,161.13 
~-=--=--=--=-~f--~-=--=--=-~~-=--=--=-..,.,.,,,..,,!"===-=,.,,.,,..,..,,,,,,,..,.=-~-=--=--=-~---1 

FORM 499Q DATA PAYMENT INFORMATION 
All payments received (repdless of specific Instructions) will be applied ~Q 

This month's suppolt ltlecll&Dlstn thargcs Were calculated using an FCC your outstanding USAC balance in historical order as outlined in FCC oriier 
contribution factor cf 0.157000 and the following revenue data: 07-1 so. 

May 2014 4990 Please remitACH payments in a CCD+ fonmt toABAl-071000039, 
120b 

120c 

~0.968.92 
$3,692.06 

lflhe figures do nOt correspond with your records, please contact USAC 
Customer Service at 888-641-8722 

Account #5590045653. 

All Wire Transfers should be sentloABA#026009593, ODA (or Account) 
#5590045653. 

Page I of3 

Payments must include your Company Name, Filer 49910, and 
Invoice Number lo ensure timely postinj. 



IMPORTANT LEGAL INFORMATION A80UT YOQR ACCOUNT 
AND YOUR RIGDTS AND OBLIGATIONS 

I. DEMAND FOR PAYMENT, DUE DATED DELINQUENCY. Under 
31 U.S.C. 03701, C.F.R. 0901.Z and 47 C.F.R. 01.1911, this is a First 
Demand for Payment of your BALANCE DUE, which is a DEBT owed 
to the United States. Any portion of that amount wipaid after the 
PADMENT DUE DATE (i.e., the DATE OF DELINQUENCO) is a 
DELINQUENT DEBT for which USAC and the FCC may take 
COLLECTION ACTION ~a~t you as a DELINQUENT DEBTOR. 
Under 31 U.S.C. 0 3717 , we will assess interest, penalties and 
administrative charges (below), from the DATE OF DELINQUENCD, 
and if the DEBT remai.~ delinaient, we will refer the matter IQ the 
Secretary of the Treasury (Treasury) or the Department of Justice 
(Justice). COLLECTION ACTION may also include judicial 
enforcement by Justice 8{1dfor administrative action by the FCC or 
Treasury, e.g.: administrative offset, denial of certain federal benefits 
and/or ri:ferral to private collection attorneys, any ~r all of which ma; 
incur additional charges. Und"erJ l U.S.C: 03716, the United States may 
collect the debt by administrative offset In addition, the USAC and the 
FCC will withhold action on any pending application (Red Llght) made by 
a DELINQUENT DEBTOR, and the dellnQiency wiit be reported to 
credit-reporting agencies. Dou may learn more about the DCIA by 
reading 31 U.S.C. ED3701, 3711, 3716, .3717, and 3720B, the Federal 
Claims C9llection Standards (e.g., 31 C.F.R. 0 900.1, et seq.), and 47 
C.F.R. Ol. l 90J, et seq. 

2. RECORD REOIEO. lfyou beJieve the.amount ofthe BALANCE DUE 
is in error, you may ask to .inspect, or for USAC to review, the ~ords 
relevant to this invoice, by submitting. wit/tin 1 S davs o(ll1is invoice date. 
a written reaiest for inspection or review specifying the nature of the 
error(s) to CUSTOMER SERDICE. lfyou wish to appeal this invoice, 
you may file an appeal within 60 days of the statement date on the invoice 
pursuant to the reOJirements of 47 C.F.R. Part 54, Subpart 1. Detailed 
instructions for filing appeals are available at 
http;J/ww'!/.Usac.org/cont/about/program-integrity/appeals.aspO 

3. PAYMENT PtAN. If you are unable to pay the BALANCE DUB ia full, 
you may reaiest a written payment plan agreement, the terms of which 
will reOlire interest arid administrative.charges. 

4. CONSEQUENCES IF YOU DO NOT PAY TOE FULL BALANCE 
DUE. A failure to i;ubmit payment may result in sanctions, including, 
but not limited to, administrative or judicial proceedings to recover the 
DELINQUENT DEBT, and all accrued administrative charges, penalties, 
and interest, as set forth below. 
JNTEREST,.PENALT.IES, AND COARGES. Interest at the annual rate 
eaial to the U.S. prime rate as of the DATE OF DELINQUENCO plus 3.5 
percent accrues from that DATE until the DEBT is paid in full. This 
interest rate incorporates administrative ch~ges of collection pursuant to· 
47 C.F.R. 054.713. Moreover, a penalty of 6 percent a year accrues on 
any part of the DEBT that is more than 90 days DELiNQUENT. lf the 
DEBT remains unpaid, the full amount of the DELINQUENT DEBT. plus 
accrued interest and penalties, may be transferred to the Treasury or 
Justice for COLLECTION ACTION. and you will be reChired to pay the 
administrative costs of processing and handling a DELINQUENT DEBT 
as set by the Treasury (currently 28 percent of the debt). However, if you 
pay the full amount of the DELINQUENT DEBT and associated 
administrative fees with~ 30 days of the due date, the int~rest will be 
waived. These reQiirements are set outat 31 U.S.C. 03717. 

5. LATE FILING FEES FOR INCOMPLETE OR LATE-FILED 
D ORKsDEETS. Telecommunications Reporting Worksheet 
(Worksheet) Forms 499-Q or 499-A must be received oil Feb 1, Apr 1 
(499-A), May 1, Aug l,.lltld ~ov 1. A Worksheet not received when due is 
DELINQUENT, and if more than 30 days DELINQUENT, USAC will 
assess a LATE Fll..INO FEE eCllal to the greater of$,100 per month or an 
amount computed using the rate of the U.S. prime rate (in effect on the 
date the a.{'plicable Work.sheet is due) plus 3.5 percent applied to the 
amount due per an invoice calculated by USAC. The LATE FltINO FEE 
will be included in the BALANCE DUE. Any portion of the LA TE 
FILIND FEE unpaid after the DUE DA TE will bC DELINQUENT and 
subject to DCIA procedures discussed above, including INfEREST, 
PENAL TIES, and CHAROES. 

If you fail to file your Worksheet and to pay your contribution, interest 
will accrue on the greater amount due from the earliest date of the failure 
to file or to pay your contribution. 

Pavweot for Multiple 499 Filer IDs 
If paying for more than one.Filer 499 ID, complete the fonn at 
(llttp;//www.usac.or'l/fre$/documents/contlpdflpayments/USACCPayment0 
dentificationCFonn.pdf) and submit one copy with the pavment couoor>(~} 
for each ID. Dou may not apply a credit balance fiom one Filer 499 I ) 
pay a balance due on another Filer 499 ID. If you are submitting an 
electronic payment, p~ send your worksheet by faOor e--mail to 
CUSTOMER SERDICE. 

1 
2 
3 
4 
5 

Filer499ID Invoice Number 

TOTAL AMOUNTO 

Amount 
$ 
$ 
$ 
$ 
$ 
s 

Drhe Total Amount must eOlal the total of all checks submitted. 
NOTE: By using Jhis wor~heet, you certify that payment made on ~half of 
ano~er filer is in consideration of fair value on ~'1alf of the payer, and ·the 
funds will not be realloc:i~ed, reapplied, or ~d in the event of 
insolv~cy or bankruptcy, 

Dow to Mall! Paymeats 
Include the company name, filer 499 ID, and invoice number with all 
payments to avoid late payment charges and FCC Red Light action. 

Make checks payable to: 
USAC, PO Bo DI 05056, Atl!mta, PA ~Q~48-SOS6 

Address paymentS'Sent by an overnight mail service to: 
USAC, c/o Bank of America (I 05056), l 075 Loop Road, Atlanta, DA 
30337: (404) 209-6377. 

Electronic payments: ( ' ) 
Please ~it ACH payments in a CCD+ fonnat to ABA #071000039~ 1JDA 
(or Account) #5590045653. 

All Wire Transfers should be sent to ABA #026009593, DDA (or Account) 
#5590045653. U.S. Dollar 0 Foreign Currency Wue Transfers should use 
SWIFT code and addreSs ofBOFAUS3N. 

Change oflnvoice Billing Address 
To chl!Jlge your USAC invoice billing address, send CUSTOMER SER DICE 
(below) your written reaiest on company letterhead signed by a companJ 
offieer with a revi~d FCC Form 49~ 
(http://www.usac.o'rg/about/tools/fonns.aspC). 

Cbaage of Address for Disbursements and Remittllnces 
To change your disbursement or remittance information address, senc 
USAC, FCC Fonn 498, 2000 L Street, NW, Suite 200, Washington, DC 
20036, your written reaiest on company letterhead signed by a comp~ 
officer with a cpmpleted a Fonn 491 
(http://www.usac.or'lJabout/tools/fonns.aspC). 

CUSTOMER SEROICE will respond to matters involving: 
• Universal Service Fund invoices (including change of address aru 

emns)O 
• USAC disbUISements (remittances, checks and ACHs)O 
• Form 498 and SPIN issuesOihd 
• FCC Form 499 and revenue reporting issues . . 

Contact CUSTOMER SERDICE at: 

USAC Billing and Disb\ll'Sement 
2000 L Street, NW 
Suite200 
Washington, DC 20036 

Phone: (888) 641-8722 \. .. ./ 
FaO (888) 637-6226 
&mail:. custom.£Jll.IJ>RQr10 US§.org_ 
Web: www.usac.om 



t.;11i\ <.1i'.1I Si.•r\'kc . .\dmi11i~11.1fa·1: G.irnp:1ny 

Filer 499 II>: 824302 
Invoice Number: UBDI0000707031 
Statement Date: 0712212014 

(
....--. .. 
.,_ Hdping Nrrt• .-lmtniwn; r.'<J111.'r11nf 

( \ 
.,./ 

DETAILED SUMMARY OF CHARGES AND CREDITS 

SUPPORT MECHANISM CHARGES 
Your monthly support mechanism charges were calculated according to the following fonnulas: 

Quartei'Jy Contribution Base 
The quarterly contn'bution base is a portion of your quarterly revenue that USAC coilsidcn when. ~tamining yow: ~Y 1.Jlltv~l Servi~ f1111d 
contriblilion. The quarterly contribution base equals your interstate plus international revenue. Your c:unent qu.irterly contribution base equals: 

· · - s io,9ou2 ·· ... $3,69206 
+ 

$ :!A,600.98 

Qellal1nfy Collribii.tlo11 Duo 

Adjusted Quarterly Contribution 
USAC adjusts carriers' quarterly contribution bases by the llJ!IOUDt that they are expected to cootribute in that quarter. The calculation for on lldjusted contribution 
amoimt is as follows, and takes into account the circularity deduction: 

$ 24,600.98 0.15'7000 • Quatterly Corunllulion Base FCC Contribution FAC!or tl11adj!UWd Contriballoe 

$ 3,862.35 S 3,86?.3S 0.134953 $ 3,341.11 

( ) • 
Unadjusted Contribution FCC Circ:uLirlty fllClor Unadjusted Contnbut1on Adjusted Co11tribu doo 

De Minimis Eli&ibility 
Carriers whose expected annual contribution is less than $I 0,000 are considered de minimis and are exempted from paying into the Universal Seivice Fund. To be 
exempt, a carrier must meet the de minimis criteria on both the current 499A and 499Q forms. 

You meet the de mlnimis criteria o!1 neither the 499A or the current 499Q. Therefore, you are nae eligible for the de minimis exemption during the current quarter. 

Your eligibility was calculaled using the contribution factors established by the FCC for determining de minimis status on each fonu: 
499A: 

S 1,3SS.26S.&l 0.148000 s 200,579.34 

499A Contribution Base FCC Esti111:1ted Annu:il Factor E.stim11I~ .C9!1A Co.olrlballOD 

499Q: 

s 3,341.11 
4 

s 13,364.46 

For more information on the FCC estimated annual· factor, please sec the Fonn 499A Irtstructions. Form'ore information on the CIU'Te11t FCC contribution factor, visit· 
the FCC website 1t www.fcc.gov. 

Support Mechanism Charges 
Your total monthly contni>ution is determined by multiplying ono-third of your a<!justed quarterly conlribution bese by the current quarter's FCC cootribution factor. 

113 
s 3,341.12 s 1,113.71 

Adj...icd Quarterly COBlt!'bution Tollll MoodilY Coatribudoo 
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u~ 
Interest & DClA Penalties 

Filer 499 ID: 824302 
Invoice Number: UBDI0000707031 
Statement Date: 0712212014 

A DELINQUENT DEBT~ interest at the llllllaal rate equal to the U.S. prime rate as of the DATE OF DELINQUENcY plus J.S percent from that DATE IDltil the 
DEBT is paiii in f\llL Any portion. of the DEBT unpaid more than 90 days, incurs a penalty of6 pm;au a year &om the DATE OF DELINQUENCY. The reverse of 
the Invoice provides more information oo interest, penalties, and administrative charges. 

Payments & Credits Applied 

Description - Debt Principal Payment/ Interest Days 
AdditiOlllll Total Payment& Interest Principal 

Due Date Credit Date Rate Late 
Interest (B• Accrued Interest Credits Applied Outstanding Outstaodlng 
(Dl36S}*'E) Interest (F+G) 

A B c D E F G t-1 K -
UBDl0000707031 - $118,467.49 7/IS/14 0.00% 0 $0.00 $0.00 $0.00 ($69,306.36) S0.00 $49,161.13 
8/15/2014 

Outstanding Items 
UBDl0000707031 - $49,161.13 O.OOYo 0 $0.00 S0.00 SO.OD S0.00 

$49,161.13 
8115/2014 

$0.00 ($69,306.36) SO.DO $49,161.!3 

Princij>al Oucstaulliag $49,y- ·1 
lnluest & Peulties ::,_ ,J 
Total Amoant Due $4~,161.13 

f J 
\._., 
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Vivian Pilot 

r~rom: 
\ ._ Jent: 

To: 
Subject: 

Follow Up Flag: 
Flag Status: 

7/23/2014 

Customer Support [bcd.customerservice@usac.org] 
Wednesday, July23, 201411:57 AM 
Vivian Pilot 
2014 AJQ True Up Calculations 

Follow up 
Flagged 

~. 
Uni\~ Ser,.;(c.Adrhlnlitmi,'e.~111 

/Mfi11g Kerp Ain~rim~ CO-rme<ud. 

2014 FCC Form 499-A True Up Calculation 

Company: City of Burlington - 824302 

Billing Contact: Vivian Pilot 

r' 
\._ . ,1/ing Email Address: vpilot@burlingtontelecom.com 

USAC has calculated the 2014 Annual/Quarterly FCC Form 499 True Up (A/Q True Up) for calendar year 2013 based on 

the actual revenues reported by City of Burlington (Filer) on its 2014 FCC Form 499-A or, if the Filer did not file a 2014 

FCC Form 499-A, based on a USAC estimate. Based on USAC's calculation, USAC has determined that the Filer was not 

de minimis for calendar year 2013 and, therefore, was requlre·d to directly contribute to the federal Universal Service 

Fund during calendar year 2013. Further, USAC has determined that the actual revenue reported by the Filer on its 
2014 FCC Form 499-A was more than the Filer's forecasted revenues reported on its corresponding_ FCC Forms 499-Q. 

This difference in actual verses forecasted revenue has resulted in 2014 A/Q True Up adjustment, which will appear on 

the Filer's July, August~ and September 2014 invoices. The 2014 A/Q True Up factors and most r.ecent calculation appear 

below. 

Please note that for FCC Form 499-A revisions, the amount reflected on the Filer's invoice will be the net difference 

between the previous 2014 A/Q True Up calculation and the revised 2014 A/Q True Up calculation. 

~eneral annual A/Q True Up information is located at http://www.usac.org/cont/invoices/true-up.aspx. 

If you have any questions, please call tustomer Support at 888-641-·sn2 or e-mail them at customersupport@usac.org . 

..... <::incerely, 

L· 
USAC 

1 



2014 499A True-Up Calculation 

Step 1: Determine the FCC Form 499-A base. 

Step 2: Determine the FCC Form 499-Q base. 

- - -- -- - - - - -- - -
·-·- . fi!i~g _ _ _ 499_-Q lp~erstate _4~~·9__1nternatio_n_<J! ___ 1. __ final 499~Q .B.?~e __ 
Ql: Nov12 $22,898.11 $4,487.56 $27,385.67" 
Q2: Feb13 $25,508.56 $4,43.6.0S $29,944.61 
Q3: May13 $28,820.23 $3,985.37 $32,805.60 
Q4:Aug13 $22,236.09 $4,315.75 $26,551.84 

Total 499-Q Base $116,687.72 

1 -A "11 next to any fl/Ing name signifies that the Filer's international revenues were not used to determine the Flier's federal Universal Service 
contrg,utian base for the applicable quarter, no charges were assessed to tlie Filer on its intemationaf revenue during the applicable quarter, ond 
the international revenue reported on the applicableflfing was not used In USAC's A/0 True Up calculation. 

2 -A "2" next ta any filing name signifies that no federal Universal Service charges were assessed to the Filer during the applicable quarter, and that 
revenue reported on the applicable filing was not used in USAC's A/0 True Up calculation. 

Step 3: Subtract the Total FCC Form 499-Q base from the Final FCC Form 499-A base to determine the True-Up Base. 

" w~ ,},_{J' .. ~~'"t1 '--------------......:.(A_n_a_l4_9_9_A_Ba_s_e_-_To_ta_1..,.4_99_Q""'B_a_se_.) _____________ __. 
. ;J 
-~ 

Step 4: Identify the Contribution and Circularity Factors. 

~@MfflDt.Uiifj(.1 itMJtMifiiffii(.j ~ 
0.15850 0.137209 

Step 5: Calculate the Total True-Up Adjustments (debits or credits}. 

(True Up Base• Contribution Factor) -(True Up Base •Contribution Factor• Circulari Factor) 

J"lr..,31 !f. f.3 ,,J..L
1 
~HlP.!B .=:- Jt,7,31g:_!:.CJ 

Step 6: Divide the Total True-Up Adjustment by 3 to arrive at the Monthfy True-Up Adjustment for the. current quarter. 

(Total True Up Adjustment/ 3 months) 

2 


