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 I am writing to you as a small business whose company provides fixed wireless 
broadband service in Randolph County Indiana.  While we support an Open Internet, we 
are concerned that the FCC may adopt rules that would increase regulatory burdens on 
small businesses like ours, forcing an increase in price to consumers.  I believe that the 
FCC should defer any action in its Open Internet proceeding and afford Congress the 
opportunity to adopt legislation that appropriately considers the impact of new Open 
Internet obligations on small businesses. 
 

PCS-WIN (www.pcswin.com) is a WISP (Wireless Internet Service Provider) in 
eastern Indiana.  We serve High-Speed internet to 850 homes and businesses and are 
always looking for growth opportunities.  Funding is very scarce for our small business 
so we are constantly reinvesting our own money to expand services to new areas without 
any government funds.  As a small business, overburdening government control and 
oversight would seriously reduce the services we can add to our customers, many who 
have no other option then our services. We already comply with FCC form 477 filings 
and the Open Internet rules that were adopted in 2010. 

 
We utilize the unlicensed bands to be as cost effective as possible and provide as 

much bandwidth as affordable to our customer base. We do not receive USF funds but 
cover areas that those who receive those funds refuse to build to.   

 
As stated earlier I support an open internet in which lawful content is not blocked 

and our company would never receive payment for prioritizing traffic.  I am also 
concerned as to why these discussions are happening but Disney’s services like ESPN360 
have not been dealt with. Having 850 Clients I am not allowed to offer ESPN360 to the 
20 clients that have requested it without paying for the service for all 850 clients.  There 
for I have been require due to financial issues and the cost that would need to increase for 
all my subscribers to not offer that service.  This is not open internet, it is forcing service 
on the masses. 

 
The FCC needs to consider that a tremendous amount of Rural America is 

serviced by small internet providers who cannot handle the heavy handed regulations that 
Title II would impose on them. Small business should be exempt from all Title II 
regulations.  Give Congress (elected officials) the time to come up with a better plan. 
 
Sincerely, 
 
Steven Barnes (GM) PCS-WIN 


