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WC Docket No. 12-375, Rates for Interstate Inmate Calling

Draft Rules

Rule 64.6000 Definitions

* * *

(6) Inmate calling services, or ICS, means the offering of local, intrastate, and interstate calling
capabilities from an Inmate Telephone;

* * *

[NEW] (11) Site Commission means any form of monetary payment remitted by an ICS provider on a
recurring or non-recurring basis (a) to the entity that operates a correctional facility, or (b) to the entity
with which a Provider enters into an agreement to provide ICS to a facility, (c) to a governmental agency
that oversees a facility, (d) to the State, County, or City where the facility is located, or (e) to an agent of
such entities.

Rule 64.6070 Inmate Calling Services Rate Cap [replaces Rule 64.6030]

No Provider may charge a rate for any inmate-initiated call from a correctional facility that exceeds
$0.20 per minute for Debit Calling or $0.24 for Collect Calling. No per-call fee, per-call charge, or
connect fee may be charged, regardless of the amount of the per-minute charge. For correctional
facilities to which payments described in Rule 64.6090(a) continue to be paid, this Rate Cap will be
effective when those payments cease.

Rule 64.6080 ICS Ancillary Charges

Only the following Ancillary Charges may be charged in connection with ICS:

(a) Transaction or Deposit Fee. A Provider may charge up to $7.95 for a transaction by which a
consumer uses a credit card (i) to establish or to replenish a Debit account, and no maximum
funding amount may be imposed by the Provider when any such fee is charged, or (ii) to pay
amounts due in arrears;

(b) Validation Fee. A Provider may charge, on a per-call basis, a fee to recover the cost of call
validation that is up to 8% of the total amount charged for the call;

(c) Money Transfer Fee. A Provider may charge up to $2.50 to administer payments processed by
or generated through a third-party money-transfer entity such as Western Union and
MoneyGram;

(d) Optional, Premium Payment Fee. A Provider may charge for optional, premium payment
services if (i) the amount does not exceed the charge that the Provider applied for that service
on December 31, 2014, (ii) the Provider continues to accept payment methods that are free of
charge, and (iii) the Provider advises the consumer in clear and conspicuous language, during
every transaction, of the amount of the charge and the availability of free payment options.



Rule 64.6090 Site Commissions

(a) Beginning 24 months after the effective date of these rules, no Provider may pay a site
commission that (i) is based on a percentage of ICS revenue, or (ii) is not calculated in
accordance with subsection (b) of this rule.

(b) Beginning on the effective date of these rules, a Provider may remit, in place of and not in
addition to the payments described in subsection (a) of this rule, site commissions not to exceed
an amount equal to $0.__ per minute for completed, billed, inmate-initiated calls from the
facility or facilities managed by the site commission payee. This per-minute additive may be
added to the ICS rate and will not be considered part of the Provider’s rate for purposes of Rule
64.6070.


