I live in Knoxville, TN, and have internet access through Comcast/Xfinity. As I'm sure you know, Knoxville
is one of several areas where Comcast is "testing" data caps. My current cap is 300GB per month.

100% of the software and media that | own is in a digital format. If | purchase a new copy of a Microsoft
operating system, then | download the .ISO file (~3GB). If | install all of the Windows and Office updates
after installing, then | download them (~2GB). If | purchase a new video game, then | download it (~15-
30GB per game). If | watch Netflix/Amazon Instant Video on a full-HD television, then | download the
content (~3-7GB per hour, ~150GB per month, assuming 1-hour per day). If | listen to music, | either
purchase music through iTunes or the Google Play store, or simply stream it with Spotify or Pandora
(~1GB per 8 hours of music). But | am not the only member of my household, so | am not the only one
subject to this per-household 300GB data cap.

I work in Information Technology, so it's not uncommon for me to download .ISO images of software
that | need to use at home, or to desktop stream my home PCs while I'm at work. But | don't run a
business out of my own home, | don't have a reason to need "business class" internet access. I'm just a
consumer using consumer technology. But all of this usage works out to be close to 200GB per month,
assuming | do nothing else. But that's just for me. Add one or two more users to that mix, and you will
easily go over 300GB per month.

| would certainly consider myself a "power user," at least when compared to a household which uses the
internet only for email and social media. But | am in no way an "extreme" user, such as a household with
people constantly downloading/uploading illegally obtained media. But we are still in danger of hitting
my data cap each month.

My main issue is that | am paying $60 for unlimited high-speed internet access. The infrastructure which
gets the bits (Os and 1s) to my router is already in place, it isn't going anywhere, and it's already paid for.
I am limited to 50 Megabits per second. That is the limitation of the infrastructure (which is somewhat
debatable), and | cannot possibly exceed it. The idea that downloading more than 300GB of data would
somehow create a heavier load on the Comcast systems is, quite frankly, preposterous. In fact, if you do
the math, then if | were to use my internet connection at a constant bandwidth rate, then | would only
be able to download at a rate of 0.92 Megabits/second, without going over my 300GB monthly limit.
This does not fit in with the definition of "broadband", old or new.

(300GB = 2,400,000 Megabits. 2,629,740 seconds in one month. 2,400,000 Megabits divided by
2,629,740 seconds = 0.9126...Megabits per second.)

Let's also consider what | am paying for. | pay $59.99 each month for 50Mbit/second download speed. |
am not paying for a limited amount of data, | am paying for a speed. | could pay more, and have a higher
speed. However, the 300GB cap is in place, regardless of the speed. The math works out to be 5
Gigabytes per $1, when taking into account the 300GB limit. According to Comcast, we will be charged
$10 for every 50GB over the 300GB limit (again, 5GB per $1). See the official word from Comcast here:

http://customer.comcast.com/help-and-support/internet/data-usage-what-are-the-different-plans-
launching

There is also no mention of the data usage, nor their policies, on the monthly bill. You have to go
through a terribly confusing Comcast website just in order to see what your monthly usage is. In fact, my
bill does not even state the speed that | pay for, nor does is appear anywhere on the website. Could |



switch to another ISP who does not use data caps? Perhaps, but | have so far been unable to find an ISP
offering "broadband" internet access without any kind of data cap. This shows that the problem is not
limited to a single ISP.

To summarize, my complaint is that data caps are purely anti-consumer. Myself, as well as many other
avid internet users, believe that efforts to enact data caps are nothing more than an attempt to bring in
even more revenue, but without any legitimate offering or reason for the extra cost. The United States is
already seriously behind the rest of the developed world as far as available bandwidth goes, and ISPs
don't seem to be making any serious or reasonable effort to upgrade the infrastructure. There should be
an effort to expand and update the current infrastructure, but instead we are being confronted with
artificial data caps which have no basis on actual hardware limitations. But the ISPs won't listen to the
consumers. We have no power there, no means for a resolution. So it falls to you, the FCC. Please help
us, for you are our last hope.

If you would like more information, then please visit http://unbreak-it.com/2014/08/data-cap-problem/

Thank you for your time and consideration.

-Josh Goben
Internet Consumer, in Knoxville, Tennessee



