On February 11, 2015 approximately 50 deaf and hard of hearing high school students from the
Maryland School for the Deaf and the Model Secondary School for the Deaf participated in an FCC Civics
Class in the Commission Meeting room. As part of this event, the students broke into small groups to
brainstorm accessibility challenges they face today and anticipate for the future, as well possible
solutions. Below is a summary of their comments relating to closed captioning, CG Docket No. 05-231.

Closed Captioning Quality

Five of six student groups reported problems with the quality of closed captioning, whether on
television or the Internet. They indicated problems with accuracy, delay, and speed (both too slow to
keep up with programs and too fast to read).

Closed Captioning of Commercials

Two of six student groups suggested that 100% of television commercials be captioned, with
one group citing that they are often behind on which commercials are popular with the greater hearing
culture because they do not have access to the spoken text.

Closed Captioning Translation from/into Foreign Languages

One student group indicated that captions in Spanish should be more accurately and easily
translated into English and vice versa.

Absence of Closed Captioning

Two of six student groups indicated that captioning is often missing from programs on cable, the
Internet, mobile devices, and DVDS/Videotapes. One student group specifically mentioned captioning
for breaking news or emergency information as frequently lacking captioning.



