
       February 18, 2015 

Ex Parte 

Ms. Marlene H.  Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C.  20554 

Re: In re Accessibility of User Interfaces, and Video Programming Guides and 
Menus; Accessible Emergency Information, and Apparatus Requirements 
for Emergency Information and Video Description: Implementation of the 
Twenty-First Century Communications and Video Accessibility Act of 2010, 
MB Docket Nos. 12-108 & 12-107 

Dear Ms. Dortch: 

On February 12, 2015, Stephanie Podey, Vice President and Associate General Counsel; 
and I, of the National Cable & Telecommunications Association (“NCTA”), met with Rosaline 
Crawford, Eliot Greenwald, and Karen Peltz Strauss of the Consumer & Governmental Affairs 
Bureau; and Steven Broeckaert, Michelle Carey, John Kiefer, Maria Mullarkey, Mary Beth 
Murphy, and Alison Neplokh of the Media Bureau, regarding NCTA’s written comments in the 
above-captioned proceeding implementing Sections 204 and 205 of the Twenty-First Century 
Communications and Video Accessibility Act of 2010 (“CVAA”).   

At the meeting, we emphasized the significant progress that member companies have 
made in this area since the Commission adopted rules implementing these provisions.  We also 
explained that any new requirements relating to accessing enhanced captioning display features 
on navigation devices beyond activating or deactivating captioning generally would contravene 
Section 205.1  Moreover, we noted that the CVAA fails to provide the Commission authority to 
require a “mechanism” to access emergency information that may be contained in a secondary 
audio stream.2  In addition, we noted that “usability” rules and any new MVPD notice 

1 See NCTA Comments at 5-6. 
2  NCTA Comments at 6-7.  We further explained that audibly-accessible guides and menus will assist blind or 

visually impaired individuals in locating secondary audio stream that will contain emergency information as 
well as video description. 
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requirements are unnecessary at this time, and that the Commission should allow its rules 
implementing Section 205 to take effect before adopting new requirements in this area.3

With respect to the pending petition for reconsideration, we urged the Commission to 
maintain a flexible approach as to what is considered a compliant mechanism for activating 
closed captioning, and to avoid any prohibitions that could stifle innovation.4

Finally, we explained that any requirement to integrate specific data about public, 
educational, and governmental (PEG) access programming in program guides would impose 
significant burdens on the industry and, for reasons detailed in NCTA’s written comments, 
should not be adopted.5

       Respectfully submitted, 

 /s/ Diane B. Burstein 

       Diane B. Burstein 

cc: Rosaline Crawford 
Eliot Greenwald 
Karen Peltz Strauss 
Steven Broeckaert 
Michelle Carey 
John Kiefer 
Maria Mullarkey 
Mary Beth Murphy 
Alison Neplokh 

3 See NCTA Comments at 7-8; NCTA Reply Comments at 8-9. 
4 See generally NCTA Opposition (filed Feb. 18, 2014). 
5 See NCTA Comments at 2-5; NCTA Reply Comments at 2-6. 


