
February 21, 2015

Via ECFS

Marlene Dortch, Secretary
Federal Communications Commission
445 12th Street NW
Washington, DC 20554

RE: Notice of Ex parte, Docket WC 13-39

Dear Ms. Dortch,

On February 19, 2015 David Frankel, CEO of ZipDX LLC met with the following individuals in the
Wireline Competition Bureau: John Visclosky, Richard Hovey, Randy Clark (partial attendance); and
Margaret Dailey from the Enforcement Bureau.

The discussion focused on the attached materials.

Regards,

/s/
David Frankel
CEO, ZipDX LLC
Monte Sereno, California
1-800-372-6535 / dfrankel@zipdx.com

cc: Meeting Participants, via E-mail



Rural Call Completion
WC 13-39



Rural Call Completion: Moving Target
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Diagnosing with 10 or 20% failure rates
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Example Failure Modes I’ve Encountered
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Can’t discern failures from bulk signaling data
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The Merits of Complaint Data
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Carriers Need “Encouragement”
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Discussion


