February 24, 2015

On February 12, 2015, Drew Lanham, SVP/GM, Media & Entertainment, and Jacob Garland, Director of
Engineering, Media & Entertainment, from Nexidia meet with the following FCC representatives to
discuss dockets 05-231 (caption quality) and 11-154 (internet captioning).

FCC Representatives

e Karen Strauss - Deputy Bureau Chief, Consumer & Governmental Affairs Bureau

e Steven Broeckaert - Senior Deputy Chef, Policy Division, Media Bureau at Federal
Communications Commission

e Greg Hlibok - Chief of Disability Rights Office at Federal Communications Commission

e Suzy Rosen Singleton - Attorney

e Diana Sokolow

e (Caitlin Vogus - Attorney-Advisor at Federal Communications Commission

e Eliot Greenwald - Attorney-Advisor at Federal Communications Commission

e John Kiefer - Sr. Engineer (Broadband/Cable TV) - Media Bureau

e Rosaline Crawford

In this meeting, Nexidia presented Nexidia QC, which is a software based tool for determining if there
are missing, incorrect and or poorly timed caption files, verifying the presence of video description
content, and verification of the language of the caption file and the spoken language. Nexidia also
presented Nexidia QC’s about to automate the correction of caption timing for live captioned files,
frame rate conversions and other caption timing errors.

Nexidia provided an overview of our company, our customers, and the technologies enabling Nexidia
QC. Nexidia also provided example reports from Nexidia QC and showed examples of typical caption
alignment errors and the results of Nexidia’s automated alignment correction.

The FCC suggested we apply for the FCC Chairman’s AAA Award for Media Accessibility and inform the
following consumer groups on Nexidia QC:

e Andrew Phillips — National Association of the Deaf
e C(Claude Stout—TDI

e Christian Vogler — Gallaudet TAP

e Eric Bridges — American Council of the Blind

e Mark Richert — American Foundation for the Blind



