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BY ELECTRONIC FILING 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 1 zth Street, SW 
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Washington, DC 20554 

Re: EB Docket No. 06-36 

Dear Ms. Dortch: 

On behalf of Cascade Networks, Inc. , we are submitting herewith its Annual 47 C.F.R. 
§ 64.2009(e) CPNI Certification for Calendar Year 2014 in the above-referenced proceeding. 

Kindly address any questions concerning this submittal to the undersigned counsel. 
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Sincerely, 
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Counsel for Cascade Networks, Inc. 
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t\ 1111ual ~7 C.li'.lt § 64.2009(t•) CPNI Cer tif"itafion 
EB Dm·kct 06-36 

;\nnual 47 ('FR ~M.2009(c) CPNI Ccrtificmiun l'nr 20 I) covering the prior l'alcnd:-ir year (2014) 

Nu1n~ or Clltnpilny c:overc<l by this t:l'rliricaliun: C:isr:1llc Nct\VOrks, Im:. 

h>rm -f99 hkr IJ): K2Ml7 

Na111e llf sign~llory: Brian Magnusun 

Title uf si~natnry : i>rl:),idl'lll 

I. Brian M;1gnus11n. t'l'J"liry that I ;1111 <Jn (l lficn11r1hl~ l'<>n1pa11y 11:11n~d ;1hOVl:, and <H:tin~ it!'. 1111 
agent or the nunp1111y. that I liavi: per'>c111:1l lrnnwkdg;.: llwt 1 lw c:ompany Ila!-. estahlil-hed 
111x:r•t1ing procedure), that me ad\!quatc 1\1 cn .... ure rnmpl1ance with the rcqu ireml.:nh 
( \1111111issio11\ CJ>NI rules. SeL' 47 C.F.R. § 6-UOOI c/ .\'n/ . 

. -'\lladu.:d h' this ccrtilicatiun i!-. an m:l:mnpanyiny. staknwnt exrhlining how 1he rompany's 
pn>l'Cdt11'L:s enwrt' th at thl'! company is in c~>mpliam:1: with the requirements (including those 
mandating the adop1ion M CPN I procedures. tra ining, rccordkceping. and supervisory review) 
St'l forth in o;;cction fr-1.2001 cl seq. of tht' Co111111ission\ rules. 

The company has !HH taken <)11)' acli<)llS (i.e .. pn>ceedings instituted or petitions l'ilcd by :1 

company ut either slttte rnmmissions. the cuurt system. or at the Commission) against data 
broker:-. in the pa~t yt:ar. 

The company has not rccdvcd any cu~t1nnL'r cnmplaints in the pma year c:om;erning the 
um1111horizcd release or CPNI. 

Thc· company represents and warrants lh<ll lhl: above ccr1ific<1tin11 i~ cnnsistent with 47 
C.F.R. ~ I . 17 whil'h requires truthful und ;ircuralc :-.tatcmenh to Lhe Commission. The 
1.·ornpuny ulso nc:knowledge.s lhut false statc::mcnts and misrcprescntntions lo the Commission 
arc puni•d1~thlc under Title. 18 of the l l.S . Ciltk and may :-uhjel'I ii to enforcement action. 

s i gued -4.Cn .............. .,,..,.....___,f.__k>p-1--"-1_.z-....__._ ______ _ 

/\tt[u.:hmi.:nl: AccL1111r<rnying Sw1crnen1 Expl<linin~ CPNl Pron•durcs 



( 'ASCA l>E NET\VORKS. INC. 
STAT EMENT OF CPN r OPERATINC P l~OCEDUnES 

I . It is the pulicy of C'a:-cack Nclw(lrks, Inc. (tlw "Company") !lill. to ltsi;, dii-.c losc, or permit 
:icce.'\s lo CustolHL'r Proprict:lry NelWi'rl\ Inrormatiun (''CPNI"). as th:rincd in the FCC's rul es . for 
ctny purposes nlhcr than the f'nllowing. all ul' which are pcnnillt:d wi1huu1 cusl0111cr appmva l 
under I :cc ru Ir!:-: 

a. For the purpn:..c n t' rrovidin:; or 111;1rl-.<.:ti11f'. C1>n1pany se rvice ol'f'crin~s a111ong. 
l'illl')'.oril..'s ,,r 'l'rvin 1 i.e .. h>c;tl , i1 m·1\ 'Xt'l1<111 l!t'l to 1Nhit:h thl.'. l'tl'>IOlll\.'I' uln:ady 
suhscrihes. 

h. For tlw ptirp11-..l: o l provid1n):.'. in• . .r1k wi1 i 11.l! installal i(ln. 111<1intetta11ce. anJ rep~1i r 
'-;l'I'\ il.'l~'"'· 

L For th e p11rpuo.;c ur !llt.trkcting "t1dj11nc l {ll·kisk'' o;c,;rviccs. 
d. h>I 1lll' j)llJ"flllS(:' 111° prolel'l ing t ill' rigl11:-. OJ' proper!)' Of !lit: ( 'oinpany, (II" lfl J'lf'Ull.'.Ct 

uscri. pf its scrvkl'~ ancJ other carric-r' rnrn1 fraud. uhu-,ive, or u11lilwl'ul usL' (lr or 
!>L1hscripti1111 lo .sud1 st'rvki::s. 

2. The ('('lllpany has cst:.ib lisilL'll a pro,µra111 to in form :111d 1rain personnel lhtll rhc y 111ay !!ill USC. 
disclose. or jll.'l'l lll l :l1.' l'CSS tu CPN I rm a11y jlllfjlll"t: ll!ht;r than thos...: M.'t fort h t1h(.lVC .. At jlfl.'SCll (, 

the Company d1>es !!OI l'rtg.:.ige in ou1bound 111a rke1i 1 1~ u~ing C PNI. The Cornpuny hm. :in exrrcs.s 
disciplinary pmrl.'..ss in place \1\ disr iplint: \ ' i11b1i1>Jls n !' ii :-. CPNI pol icy. 

l l:krnusc the Company dot•:-. not llS\.' . di:-.1.: losc or permit access to C'PNI except us tlc-.crihcd 
above, by ckl'i nition. it does nnt need to main tain :1 r<.'l'ord 0 1· sa les and lllarketing u11npaigns that 
ll'-C cus!i»mcr ... · CPN I, or of i nslances wllnc CPNI is dhcloscd 1u 1hird parlil~s. nr where third 
parties were allowed tll'1.·es.s to CPNI. 

'-t. Bcc:u1.~c lht· C'n111p:1ny does not use CPNI cx1.·1.~p1 as dcscribl'd ahnvc. the Company elm:<; 1101 
utilize a not ifici 1tion amJ cu:-tomcr apprm;rl pn,cc~s (i.e .. an Opt-Out or Opt-hi process). rr lhc 
l\m1pnny chnngcs i ts rnarkc1ing. prnecclur~s. an appmpriulL' custnmer not ification process will he 
imai1u1cd. 

5. A t thb 1irnc. rhL' Company dol's 1101 nffcr nnltnc <IL'l'Css 10 nrs1omer infnnnut\011. tr in the 
future the C:nrnpany allov,·:.. custlinK:rs to accc!-.s tlie-i r :tl:counh and billing information on lini.::. thL' 
CompHny will tukc nwasurcs Lo seL'llll: the L't tstunwr i11 fPrma1in11 wi1h proper authc111icarion, 
i11cl ucli11g.1 hc 11se or passwords and other methods 1hn1 comply witil FCC rules 10 prot~ct CPNl. 

6. Cuswmcri. wh(> enntact tilt· Co111p:iny \· iu inbound l~a ll s an .. ' 1101 ahle to access thei r call detail 
inforn1ation. If' the Company L'hangcs 1hi!-. polit:y. it will 11dop1 1ncasure:- 10 scn1rc the c ustu1m:r 
ln fm 111itlio 11 with pn1pt·1 :wthentication. i11l'ludi11g the u'~ or passwords and nlhcr me1hods that 
comply wi th FCC rules to protect rai l d1.:tail i111'(mnat111n . 

7. Custumcr:- wh\l prc:o:t:111 the111<;elves 111 thl· Con1p:111y'<. rcrai l loci1lion and who request CPN I 
arl! a~ked for pro1wr ph~>toµraphiL" identif'iration r i.e .. slate issued driver\ lic.:<.:nsc or the 



equiv:1knt ). CPNI wi ll be dist' losl·d 1)nly if 1hc (.'USlllmcr pl'L'St.'nts val id photo ID ma1ch ing the 
customer's >iccounl informatiun. 

~. The Company has nnl detected u11y unau1hnrized access tu CPNI, either hy cmplnyccs, 
prctcxters or other third parties. The Cnmp;-iny diJ nnl rct.'l.~ive any <..:U .l\lomer eomplaints 
regarding C PNI in '1014. 

9. Tl1c Compuny will 1101if'y 1he cus1011 1c:r irnmediatdy ir the cuslomcr"~ addrc'.\s o f record is 
t:n::ated C< .. ·xecpt ill !he time tlf' servkl' i 11ilii11innJ ur cha11gl'tl. Thi'i no1il'iea1io11 is made by mail to 
lhe l'llSIOllll'I''<, pn•-cxi:-li ng addt'l'<.,<, of' l\'t:lll'd. il!ld dt>l~'- 1101 l'CVCaJ the d1angcd information. 

I 0. In the cvcn1 o l' uny hre;1<.'11 of a L·us1111 nc1" s Cf>N l a-. clcscri bed i 11 :.t:ctit in 64 .20 I I of lhc FCC 
rult•:... lh<.' Comp:tny will. t1s -;oc1n "" p1ac1irnhk ;11\l l in all L'Vl'lll~ \Vi lh in snen (7) du y.-, of 
dt'lcrminaiion or th ... • breach. notify law t' flf(ln.:cnwnt 1l11 ouµh D!!J!//\\ ww.J'cc .t~,CJ.Yf.~_b/CU!! !. illld 
~ub~c4ut~ntl y notif'y the customer(f:l. in ac:tordance with the proce.dun.·s and in the: sequence 
prcscrihed hy that rn lc section. Thc Con1p;rny will 111;1intain a record or any !-,Ul'h breaches nnd 
llCJli fic:.ttions f'nr at least 1 Wll ( .~) )'C<lr'>. 

11 . The Company hm; in plan; a supcrvisury n:vicw pr<H;c~s regarding compliuncc witl1 i1s CPNI 
policy. 


