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February 27, 2015 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street SW 
Room TW-B204 
Washington, D.C.  20554 
 
Re:  Neutral Service Management Systems Administrator;  

In the Matter of Toll Free Services Access Codes (CC Docket No. 95-155); and  
Petition to Change the Composition of SMS/800, Inc. (WC Docket No. 12-260) 

 
Dear Ms. Dortch: 
 
 Pursuant to the Commission’s Order in the above-captioned proceedings (FCC 
13-146, released November 1, 2013) (the “Order”), SMS/800, Inc. (the “Company”) will 
assume the role of the neutral SMS administrator from Data Service Management, Inc. 
(“DSMI”) as of March 1, 2015. 
 
 As required by the Order, the Company now has in place the new twelve-member 
Board of Directors compromised of four elected industry representatives, three Bell 
Operating Company designated seats, four independent directors and the Company’s 
CEO.  Further, Company has met all other requirements in connection with assuming the 
neutral SMS administrator role including restructuring its membership and governance in 
accordance with the Order, filing and maintaining the Tariff and adhering to the terms 
and conditions of the administration of the SMS service.  Thus, the Company has fulfilled 
the pre-requisite to assume the role of neutral SMS administrator. The Commission 
previously determined that, at the time the new board is in place, the Company qualifies 
to be the neutral SMS administrator under Section 251(e) of the Communications Act and 
Part 52.12 of the Commissions rules (Order, paragraphs 39-47). In addition, DSMI has 
notified the Company that it will no longer perform the role of Neutral Administrator as 
of February 28, 2015. 
 
 
 
 
 
 
 
 
 



 
 
 
  

Please do not hesitate to contact me if you have any questions regarding this 
transition. 
 
Sincerely, 

 
Joel Bernstein 
Vice President, Regulatory and Public Policy 
SMS/800 Inc. 
jbernstein@sms800inc.com 
197 State Route 18 South, Suite 3000 
East Brunswick, NJ  08816 
571-325-5241 
 
cc: Ann Stevens (ann.stevens@fcc.gov) 

Michelle Sclater (michelle.sclater@fcc.gov) 
Heather Hendrickson (heather.hendrickson@fcc.gov) 


