
 

Location of Recorded Policies 

 

Webster-Calhoun Cooperative Telephone Association does not maintain a Dedicated Services Tariff or a 
public document on its website containing information related to initiation of service, service upgrades, 
and service disconnections.  All of Webster-Calhoun Cooperative Telephone Association’s Dedicated 
Services are provided and quoted on an individual case basis for each customer individually.  NECA Tariff 
#5 is used as a reference point when quoting Dedicated Services. 

If a customer receiving Dedicated Services has signed a Service Contract, that contract dictates the 
terms and conditions of service along with the agreed price for the Dedicated Services.  Customers 
without an agreement (typically month-to-month customers) still have received a service agreement 
and pricing would have been conveyed to the customer. 

Webster-Calhoun Cooperative Telephone Association does not charge for service disconnections, unless 
the customer is breaking a term commitment, and any early termination fees are detailed in the 
customers Service Contract.   

Other than what is defined above, no specific Dedicated Services policies exist. 
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