Before the
Federal Communications Commission
Washington, DC 20554

In the Matter of
San Juan Cable, LLC d/b/a Onelink
Communications CSR-8532-Z

Liberty Cablevision of Puerto Rico, Ltd.

CSR-7124-Z
Requests for Waiver of Section 76.1204(a)(1)
of the Commission’s Rules

ANNUAL CABLECARD REPORT

Liberty Cablevision of Puerto Rico, LLC (“Liberty”) hereby submits its Annual
CableCARD Report for calendar year 2014 pursuant to the Commission’s Memorandum

Opinion and Order of February 28, 2012 in the above-referenced docket',

j CABLECARD REQUESTS AND SUPPORT
During calendar year 2014 Liberty received a total of four (4) requests for CableCARDs out
of which four (4) were successfully deployed. At the end of 2014 there were a total of two
hundred and fifty five (255) CableCARDs deployed
IL. CUSTOMER COMPLAINTS
During the above referenced period, there were no CableCARD-related complaints,
III. COST OF INSTALLATION

There are no installation costs associated to CableCARDs.

! Liberty Cablevision of Puerto Rico, LLC (“Liberty”), a Delaware limited liability corporation, merged with and
into San Juan Cable, LLC (“SJIC”), with SJC as the surviving entity (the “Merger”). Although SJC became the
surviving legal entity in the Merger, at the time of the Merger both Liberty and SJC became ultimately majority
owned and controlled by Liberty Global, Inc. Following the Merger, the surviving company’s operations are now
managed by the former management of Liberty, and SJIC’s name was changed to “Liberty Cablevision of Puerto
Rico, LLC, a Puerto Rico limited liability corporation.”




IV. CABLECARD RELATED SERVICE CALLS
The volume of CableCARD-related service calls is minimal, not even representing 1% of the
total amount of service calls received in Liberty. Liberty currently has in place a procedure to
handle these calls and properly channel them within the relevant departments in the Company.
For the reasons stated herein, Liberty hereby respectfully requests the Commission to

find Liberty in compliance with the conditions of the granted waiver.

Respectfully submitted,
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Liberty Cablevision of Puerto Rico, LLC Isabel C. Berrios

P.O. Box 192296

San Juan, PR 00919-2296 Regulatory Affairs & Legal Compliance
Tel. (787) 657-3050 Ext. 5035 Consultant at Liberty Cablevision of
Fax (787) 622-1481 Puerto Rico, LLC
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