
Exhibit C

AT&T probably one the top 5 to 25 most technical companies in the
world.

AT&T testified under oath these massive blank areas in logs was
because only a certain number of characters could be printed.

This proven false!

Exhibit C 0030 to 32 AT&T testifying the AT&T software only prints a
certain number of characters in a log. Exhibit C 0001 and logs C 0006
to C 0029 proves this is a completely false statement and it appears
AT&T erased certain logs to hide the information from the AAA
arbitration

Exhibit C 0002 to 5 AT&T advance technology advertised

Exhibit C 0001 for analysis AT&T produced logs which was full off blank
spaces analysis

Exhibit C 0006 to 29 sample logs with apparent white out to hide parts
of the logs.
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AT&T Attorney Thomas Green suggestion to validate the AT&T R 21 production of AT&T produced logs and emails.

AT&T Thomas Green suggested on February 12, 2014 phone call that the claimant, claimant reprehensive or neutral
third party could watch at AT&T office, AT&T reproduce these log printouts and the same gaps and cutoff words.

Also AT&T claims there were no other emails that were not attorney client privilege. With AT&T SEG program that will
be very easy to determine in the same sitting. As AT&T advertises to the WORLD that e discovery only takes seconds.
After research AT&T is completely right look at what we found on AT&T website.

This idea was

See video on how to retrieve archived emails.
http://creative.att.com/seg/training/images/SearchExport/SearchExport.html

Exhibit C-0002
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AT&T Secure E-Mail Gateway – 
security as a service

Managing the thousands of e-mail messages 

that pass through a typical organization’s 

servers every day is an enormous task. 

Dedicating in-house IT resources to ensure 

security, availability, and compliance for vast 

amounts of e-mail traffic is one approach – 

but doing so diverts these valuable resources 

from strategic work that advances business 

goals. Thankfully, there is a better way. With 

AT&T Secure E-Mail Gateway (SEG), you can:

viruses, worms, phishing scams, and other 

malware threats before they ever reach 

your network

storage for web-based e-mail access during 

planned and unplanned server outages

containing content that violates your data 

loss prevention policies

needed without disruption to end-user 

workflow

 

every e-mail message to meet document 

retention requirements

AT&T SEG helps you protect, access, and 

archive your e-mail with no hardware to buy, 

no software to install, no backup tapes to 

mount, and no maintenance to perform.

AT&T Secure E-Mail Gateway  
Service Overview
AT&T SEG service is a network-based solution 

that blocks spam, viruses, and other inbound 

e-mail malware threats before they reach your  

network. Just as important as blocking inbound 

attacks, SEG also gives you the features you 

need to support outbound e-mail filtering 

to help protect your company against loss 

of sensitive information and potential legal 

liability. SEG can also provide message 

archiving with unlimited storage. And, in the 

event of unexpected e-mail downtime or 

disaster, SEG helps address your business 

continuity needs. AT&T SEG, utilizing 

technology by McAfee, integrates its e-mail 

protection capabilities and global threat 

intelligence into the AT&T Network Gateway 

nodes to deliver Security as a Service solutions. 

AT&T SEG is available in a choice of two 

inbound/outbound service levels (Advanced 

and Premium). Optional support for message 

archiving is also available.

AT&T Secure E-Mail Gateway – Advanced 
AT&T SEG Advanced service offers far more 

than traditional spam prevention. It provides 

complete, multi-layered e-mail filtering 

protection using a combination of proven 

spam filters, leading antivirus engines, fraud 

protection, content filtering, and e-mail attack 

protection. Our easy-to-administer cloud-based 

service identifies, quarantines, blocks, and 

cleans suspect e-mail messages before they 

can enter or leave your network. This helps 

shield your network and critical messaging 

gateways from e-mail attacks, instantly 

blocking denial of service and other SMTP-

based attacks, including directory harvest 

attacks, e-mail bombs, and channel flooding. If 

your own e-mail servers become unavailable, 

your end-users can access their incoming mail 

through an easy-to-use web interface enabling 

them to send and receive messages.

Benefits

  Rapid deployment

  No hardware or software to buy, 
maintain, manage or update

  No encryption certificates/keys 
to manage

  No up-front capital outlay

    No setup or upgrade fees

  Simple web-based 
administration and reporting

  24x7x365 techinical trouble 
support

Features

   In the cloud filtering to  
block threats before they  
reach your network

     Advanced spam and  
fraud protection

   Triple virus and worm scanning 
to block malware

     Web link scanning blocks 
messages with links to known 
malicious websites

    Outbound content scanning on 
keywords, attachments, regular 
expressions and and registered 
documents

   End-user transparent encryption

   Disaster recovery spooling and 
continuity

   Powerful e-discovery features to 
retrieve information quickly

     Full support for industry 
and regulatory compliance 
requirements

    Bundled Secure Network 
Gateway Service that provides 
simple billing with one contract,  
one bill and price discounts when  
purchasing more than one service

Product Brief

Powerful e-discovery features to 
retrieve information quickly

help protect your company against loss

of sensitive information and potential legal 

liability. 

Exhibit C-0004



AT&T Secure E-Mail Gateway – Premium
AT&T SEG Premium service includes all  

of the same features as the Advanced service 

plus enhanced encryption features to help 

protect enterprises from liabilities associated 

with privacy and data security regulations 

Leach-Bliley Act (GLBA), PCI Compliance, 

and Securities and Exchange Commission 

(SEC) rules. SEG Premium service provides 

a way to utilize e-mail encryption as part 

of your data loss prevention strategy (DLP). 

Encryption complexities are completely hidden 

from end users ensuring ease of use. Your IT 

Administrator uses a simple web-based  

administration console to configure encryption  

and DLP policies and view reports. Data is 

encrypted using industry-trusted standard  

PKI (Public Key Infrastructure) and S/MIME 

technologies for encryption and digital signatures,  

Optional Message Archiving
AT&T SEG Message Archiving option takes 

care of all your e-mail storage, management, 

and retrieval needs, and it supports your 

requirements without the need to manage 

backup media and onsite storage. Whether 

you need to recover a stored e-mail message 

in response to an e-discovery request, to 

demonstrate compliance, or simply as an 

accurate record of “who said what to whom,” 

you want to produce the message as quickly 

as possible. With the Message Archiving 

option, you can easily access one message 

– or thousands of messages – in seconds, 

using either simple or advanced search 

criteria, including user, date range, metadata, 

message content, and even attachment 

content. The service supports unlimited 

storage with customer determined retention 

The Message Archiving option can be added 

to either SEG Advanced or Premium.

With AT&T Secure E-Mail Gateway you get the 

e-mail security features, and reliability you 

need, while leaving the filtering infrastructure 

and network management to us.

AT&T Secure Network Gateway
AT&T Secure Network Gateway service 

delivers state-of-the-art security features with 

proactive monitoring and management. We 

have conveniently packaged and simplified 

the purchasing, contracting and billing of 

AT&T Network-Based Firewall Service,  

AT&T Secure E-mail Gateway Service and 

AT&T Web Security Service under one 

contract and one invoice providing an 

efficient and cost-effective way to meet your 

business security needs.

Product Brief - Secure E-Mail Gateway – security as a service _____________________________________________________________________________________  2

08/22/12   AB-1892-04

© 2012 AT&T Intellectual Property.  All rights reserved.  AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.

For more information about AT&T Managed Security Services, visit us at www.att.com/security,  
call us at 877 954-7771 or email us at mss@att.com.
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AT&T Secure E-Mail Gateway

to produce the message as quickly

as possible. With 

you can easily access one message

– or thousands of messages – in seconds,

r simple or advanced search

you need to recover a stored e-mail message 

in response to an e-discovery request, 

all your e-mail storage, management,

and retrieval needs, 
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*7) Another odd finding 9,11, 12, 13, 14, 15, 16 & 17 have identical notes. With various character
count and wide spread gaps from .25 to 2.47 inches Printed all together to examine.

NOTES: CCI CALLED CUST BACK ON A LAND LINE CAUSE HIS SPEAKER AND HANDSET IS NOT ORKING THERE IS STATIC.
TROUBLESHOT IMEl: 358850021158718 LDI: WHITE AND NO PHYSICAL DAMAGE FUD: 0410812010 COLOR: SILVER AND
BLACK T&AMP;C: HE WILL CHOOSE FROM THE BACKFLIP OR JUST GETTING ANOTHER TILT 2. SET COMMITMENT
STANDARD 2 STRIKE RULE. (attached are these logsprinted together)

During this time at was investigating a $305 AT&T overcharge refund since 2007, the AT&T executives were involved
because claimant did not get any response after 3 years of phone calls until he emailed the AT&T executives in 2010.
None of these calls with claimant and AT&T appear in the phone logs for this incident most of the communication was
between 5/10/10 and 5/26/10.
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Exhibit C-0008



.49  inch blank gap 
488  Character Count 
Missing Working User id

NO blank gap 

Complete Comment with 
Working User id 

Exhibit C-0009



.66  inch blank gap 
477  Character Count 
Missing Working User id

Exhibit C-0010



1.92 inches blank gap 
504  Character Count 
Missing Working User id

Exhibit C-0011



.88  inch blank gap 
XXX  Character Count 
Missing Working User id

Exhibit C-0012



1.05  inch blank gap 
443  Character Count 
Missing Working User id

Exhibit C-0013



NO blank gap 
Complete Comment with 
Working User id

.15  inch blank gap 
485  Character Count 
Missing Working User id

Exhibit C-0014



2.23 inches blank gap 
478  Character Count 
Missing Working User id

.61  inch blank gap 
490  Character Count 
Missing Working User id

Exhibit C-0015



2.47 inches blank gap 
479 Character Count 
Missing Working User id

Exhibit C-0016



.23 inch blank gap 
482  Character Count 
Missing Working User id

2.12 inches blank gap 
492  Character Count 
Missing Working User id

Exhibit C-0017



1.91 inch blank gap 
496  Character Count 
Missing Working User id

1.41 inch blank gap 
491  Character Count 
Missing Working User id

Exhibit C-0018



.99  inch blank gap 
495  Character Count 
Missing Working User id

.45 inch blank gap 
497  Character Count 
Missing Working User id

Exhibit C-0019



.25  inch blank gap 
494  Character Count 
Missing Working User id

.31  inch blank gap 
487  Character Count 
Missing Working User id

Exhibit C-0020



Missing Working ID
XXX character count
Blank gap .19in

NO blank gap 

.25  inch blank gap 
503  Character Count 
Missing Working User id

.81  inch blank gap 
505  Character Count 
Missing Working User id

Exhibit C-0021



.47 inch blank gap 
484  Character Count 
Missing Working User id

.72 inch blank gap 
482  Character Count 
Missing Working User id

Exhibit C-0022



2.07 inches blank gap 
502  Character Count 
Missing Working User id

.50 inch blank gap 
483  Character Count 
Missing Working User id

Exhibit C-0023



NO blank gap 
448  Character Count 
Missing Working User id

Exhibit C-0024



Exhibit C-0025



.37 inch blank gap 
504  Character Count 
Missing Working User id

Exhibit C-0026



2.39 inches blank gap 
485  Character Count 
Missing Working User id

1.42 inch blank gap 
482  Character Count 
Missing Working User id

Exhibit C-0027



.19 inch blank gap 
462  Character Count 
Missing Working User id

Exhibit C-0028



NO blank gap 

Complete Comment with 
Working User id 

Exhibit C-0029
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17
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20

21

22

KATHLEEN W. BONO, CSR 630-834-7779

230

The note is kind of truncated

because it only gives a certain amount of

characters when it's printed it up through this

method. He then went on screaming, carrying on,

basically wailing and screaming in my ear about

it and said he was talking to an attorney, he

was going to the media, and basically he hung up

the phone.

Q. The issue at that time was only

related to the voicemail issue on the 000

number?

A. Correct.

Q. So what did you do after that?

A. What I did is I actually went with one

of my representatives, we manually forward his

numbers again for him because I had a thought

that's what I think he was wanting to do. I

also at that point advised my manager and my

director about the conversation that occurred

and I attempted to speak to him and then he hung

up on me. I said I was manually forwarding the

numbers for him to try to come to some sort of

The note is kind of truncated

because it only gives a certain amount of

characters when it's printed it up through this

method.
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Q. You can pretty much put whatever you

want in there or redact whatever you want; isn't

that correct?

A. No, it's not correct.

Q. You said something about it's

truncated?

A. Uh-huh.

Q. Where is the proof that those

e-mails -- excuse me -- those notes -- I'm going

to call them log notes -- they are produced in

full as to how they were when they were first

filled in?

A. I don't understand the question.

Q. Is there a certification that

somebody, a record keeper, could sign to say

those are the complete notes?

A. I don't know that answer.

Q. You said they were truncated. How

many characters can fit in there?

A. I don't know the exact number of

characters. I don't remember.

Q. But if we go through every one of

You said they were truncated. How

many characters can fit in there?

A. I don't know the exact number of

characters. I don't remember.

Is there a certification that

somebody, a record keeper, could sign to say

those are the complete notes?

A. I don't know that answer.

Q. But if we go through every one of
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these and you count, each field has different in

your numbers in them. Some of them are more,

some are not. Some with more aren't truncated.

It's just certain select ones seem to have

mid-sentence endings.

Do you know why that would be?

A. My understanding is when the notes are

printed up in this manner, there's a certain

character limit and it's truncated at that

point.

Q. When you received Exhibit No. 28, did

you call the bomb squad?

A. No.

Q. Did you have the envelope chemically

tested?

A. No.

Q. You just threw it out, right?

A. Correct.

Q. You said you gave -- I think it was on

Exhibit 27, you gave $65.84 credit to

Mr. Chelmowski has a courtesy. That wasn't an

admission that you overbilled him by at least

these and you count, each field has different in

your numbers in them. Some of them are more,

some are not. Some with more aren't truncated.

It's just certain select ones seem to have

mid-sentence endings.

Do you know why that would be?

A. My understanding is when the notes are

printed up in this manner, there's a certain

character limit and it's truncated at that

point.
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