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I live in a condominium. The homeowners®" association has a deal with my ISP,
they"re the only company allowed to hook up cable, phone, or internet service to the
building.? It took us about a month to get service hooked up, after several missed
appointments for which I don*t think we were ever reimbursed despite the company®s
guarantee that missed appointments will be reimbursed. One of the missed
appointments, they said no one was here, that they had had a technician in the
parking lot for an hour. 1 had been standing outside waiting for this alleged
technician, who 1 promise you never showed up. The service that we receive from
them is frequently slow and unreliable.

That the head of the FCC is a former cable lobbyist is an unambiguous conflict of
interests and, in my opinion, an abject disgrace to everything this great nation is
supposed to stand for. The Clayton Antitrust Act of 1914, a law that has been on
the books for more than a century, expressly forbids the price discrimination
implied in the violation of net neutrality, as well as the current agreements among
cable companies to deny consumers the freedom of choice by creating regional
exclusivity deals. The purpose of the FCC is to hold electronic media accountable.
DO YOUR JOB.
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