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Comment: | think this regulatory action is something that is greatly needed and | am glad that action is
indeed being taken. Hearing about those terrible outages of the 911 service makes me think that if
something like that happened where | live and an emergency happened, someone could die. That
someone would die from a preventable cause. Also, networking the 911 service through multiple states
if one state becomes overwhelmed seems like a good idea, but | wonder if there are any alternatives.
While 911 knows my emergency in another state is better than no 911 service knowing, | hope that
more ways for rerouting overflow calls will be found. One other thing that | find very beneficial is the
idea of making the 911 service accountable to the public by making known the major changes of 911 to
the public.



Indeed, | think that 911 is an important enough service that they should definitely ask for the FCC's
approval of reducing services in any way, shape, or form. But at the end of the day, whatever puts more
power into the individual state's hands is the better option.
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