ﬂh Comcast Corporation

300 New Jersey Avenue, NW
T Suite 700
1 Washington, DC 20001

March 20, 2015
Ex Parte

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re:  Accessibility of User Interfaces, and Video Programming Guides and Menus;
Accessible Emergency Information, and Apparatus Requirements for
Emergency Information and Video Description: Implementation of the
Twenty-First Century Communications and Video Accessibility Act of 2010,
MB Docket Nos. 12-108 & 12-107.

Dear Ms. Dortch:

On March 18, 2015, Thomas Wlodkowski and Jim Coltharp of Comcast Corporation,
Jonathan Friedman of Willkie Farr & Gallagher LLP, and Stephanie Podey of the National Cable
& Telecommunications Association, met with Rosaline Crawford, Eliot Greenwald, Roger
Holberg, Suzy Rosen Singleton, Karen Peltz Strauss, and Bob Walters of the Consumer &
Governmental Affairs Bureau, and Steven Broeckaert, Tom Hastings, Walid Kassem, John
Kiefer, Maria Mullarkey, Mary Beth Murphy, Brendan Murray, and John Wong of the Media
Bureau.

Mr. Wlodkowski provided a demonstration of the accessibility features of Comcast’s X1
platform. Among other things, he demonstrated how consumers can activate and use the talking
guide, closed captioning, and video description on the X1 platform, and how consumers can
adjust the settings for closed captioning via the X1 user interface. He also responded to
questions that staff had about these various features.



Please feel free to contact me if you require any additional information about this matter.

Respectfully Submitted,

/s/ James R. Coltharp
Comcast Corporation
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