
  

 
 
 
 
 
 
April 10, 2015 

 
 

BY ELECTRONIC FILING 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Re: MB Docket No. 14-90 
   
Dear Ms. Dortch: 

MasTec Advanced Technologies (“MasTec”) would like to join the chorus of those 
supporting the above-captioned transaction.   

MasTec is the second largest Hispanic-owned company in the United States.  We have 
more than 17,000 employees, and have been certified as a Minority-Controlled 
Company by the National Minority Suppliers Development Council (NMSDC).   

We are also one of the largest DIRECTV installation and service companies in the 
United States.  We serve over 200,000 customers each month in single family homes or 
local businesses. We currently operate in over 36 DMA's and 52 local offices nationwide 
to deliver the ultimate television viewing customer experience. 

Some may believe that the era of true customer service has become a lost art for 
businesses in today's fast paced world. This misconception has been quickly erased in 
the minds of the DIRECTV customers we serve. Since August 2009, MasTec Advanced 
Technologies has earned some of the highest customer satisfaction rating in the Home 
Service Provider (HSP) Network.  

Representing the face and/or brand of DIRECTV, our satellite technicians receive the 
highest level of support and ongoing training directly from our senior leadership, field 
operations, customer service, human resources and supporting staff teams.  

After completing a thorough screening process, MasTec technicians undergo a rigorous 
training platform. They become experts in product knowledge, performing installation 
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best practices, customer education, addressing customer service concerns and most 
importantly, how to remain safe on the job. 

We are excited about the possibilities that the DIRECTV-AT&T transaction will bring.  
Among other things, AT&T has promised to bring fixed wireless broadband services to 
millions of rural Americans.  And AT&T will lend its financial and infrastructure strength 
to DIRECTV.  This translates into new and better services for more Americans.  It also 
translates into new and better opportunities for companies like MasTec.   

We are eager to compete for these new opportunities.  We hope the FCC approves the 
merger quickly so that we can begin doing so.  

 
 
     Yours truly, 
 
 
 
     _____________ 
 

 
 


