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Re: Southwestern Bell Telephone Co d/b/a AT&T Texas Service Withdrawal 

Dear Sir or Madam: 

I received my statement today and I happened to read page 3. I never read the 
back pages. I just mail the payment. I think other customers do the same. 

I was very disconce11ed when I read: "The Discontinuance of AT&T Texas 
Calling Card is pending state and regulatory approval. On or after April 20, 
2015, SBC Co d/b/aAT&T Texas (AT&T Texas) will no longer offer Calling 
Card service originating and terminating in the US and [ntemational points." 

I feel offended that SBC (AT&T) quietly asked your approval to be released 
from providing calling card service to "our most valued AT&T customers." 

I have an AT&T Calling Card. I object to the 63.71 Application of AT&T 
Texas. I will be unable to receive "calling card" service from another carrier. 
There are no other carriers available. Public convenience and necessity will be 
harmfully affected because "nationwide" public phones are no longer available. 
Except outside gas stations and convenience stores, exposed, poorly maintained 
and owned by private companies. Use one when it's hot, raining, at night, or 
in Winter during a snow storm. 

My family and I travel frequently in the US and overseas. We don't have pre
paid cards. We don't have mobile or cell phones. We have only one landline 
phone. In the US there are many carriers i.e. Pacific Bell, Mountain Bell, At
lantic Bell, Southern Bell, Southwestern Bell etc.etc. Calls from hotels or motels 
require a "calling card" or they're charged to your room. When traveling the 
only way I can access my long distance calling plan is with my "calling card". 

In military deployments overseas my card was the only way I could call home. 
Overseas travelers do not carry foreign currency. Currency exchanges are not 
Convenient, or open, while traveling. Changing Dollars to local currency and 
back to Dollars is plain thievery. 



Public phones in Europe, Asia or the Middle East require coins, prepaid cards or 
a national phone card. Each country's phone card is only valid there. It is im
practical to have cards from each country. Within each country there are many 
phone carriers. To access US phone carriers, from these countries, requires an 
AT&T Calling Card. 

Please notify me by correspondence, not by phone, about my comments. 

Sincerely, 

dr 



Torn & Zsuzsc:nna Henry 
310 Driftwind Dr. 

San Antonio, lX 78239-2400 
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