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Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Structure and Practices of the Video Relay CG Docket No. 10-51
Service Program CG Docket No. 03-123

Telecommunications Relay Services and
Speech-to-Speech Services for Individuals
with Hearing and Speech Disabilities

HANCOCK JAH LEE & PUCKETT, LLC d/b/a COMMUNICATION AXESS ABILITY
GROUP (“CAAG”)’S RESPONSE TO STAFF QUESTIONS RE
VRS PROVIDERS’ JOINT PROPOSAL FOR IMPROVING FUNCTIONAL
EQUIVALENCE AND STABILIZING RATES

CAAG hereby submits a response to questions posed by the Commission staff at the
April 8, 2015 meeting with Video Relay Service (“VRS”) providers. In addition, to this filing,
which contains provider-specific proprietary information, the providers are submitting a joint
response addressing a number of the questions below.

Request for Confidential Treatment. Pursuant to Section 0.459 of the Commission’s
rules,! and "Exemption 4" of the Freedom of Information Act,”> CAAG respectfully requests that
the below information be deemed confidential and protected, accordingly. This information

constitutes “trade secrets” as set forth in Section 0.457 of the Commission’s rules,’ in that the

information reveals information that would be useful to competitors. Further, these Documents

1 47. C.F.R §0.459.

2 47 C.F.R.§0.457(d). See National Parks and Conservation Assn. v. Morton, 498 F.2d 765, 770
(D.C. Cir. 1974) ("National Parks"); Southern Company Request for Waiver of Section
90.629 of the Commission's Rules, 14 FCC Rcd. 1851,1860 (1998).

%47 C.F.R. 80.457.
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contain highly confidential information not intended for public consumption. CAAG would not
otherwise make these Documents publically available under any circumstance. Release of these
Documents to the public could cause CAAG irreparable and inestimable harm. CAAG requests

that the Documents be withheld from public inspection, accordingly.
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**END CONFIDENTIAL**

Respectfully submitted,

Is/
Jeremy Jack, Vice President

Date: April 20, 2015



