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PURPLE COMMUNICATIONS' RESPONSE TO STAFF QUESTIONS RE 
VRS PROVIDERS' JOINT PROPOSAL FOR IMPROVING FUNCTIONAL 

EQUIV ALEN CE AND STABILIZING RA TES 

Purple Communications, Inc. ("Purple") hereby submits a response to questions posed by 

Commission staff at the April 8, 2015 meeting with Video Relay Service ("YRS") providers. In 

addition to this filing, which contains provider-specific proprietary information, the providers are 

submitting a joint response addressing a number of the questions below. 

1) Is there evidence that lower rates have contributed to lower interpreter salaries or 
higher interpreter stress? 
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2) Is it possible to achieve functional equivalence at upcoming rates? 

Please see our response to Question 1 regarding interpreter hiring. 

Absent the Commission's release of a clearly defined standard of what "functional 

equivalence" means in the context of VRS, a concise answer to this question remains impossible. 

Purple does not believe that the general standard of functional equivalence has ever been clearly 

defined by the Commission. However, Purple believes that the Commission, VRS Providers, 

and consumers all understand and appreciate that certain core functions of the VRS that define 

the quality of the experience - such as answer speed, video quality, software functionality, end 

point choices, feature sets, and interpreting quality - are able to be delivered at higher levels 

and/or performed better at higher VRS funding levels. The converse is also true - as VRS rates 

continue to decl ine, so too shall VRS providers' ability to deliver on these performance 

measures. For instance - reduced VRS rates means Purple has no choice but to reduce 

investment in new or differentiating technologies to ensure that VRS service and functionality 

keeps pace with rapidly evolving telecommunications technologies. Purple would also have no 

choice but to continue to shift its hiring patterns to regions and interpreter qualifications that can 
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be obtained at lower average labor rates. As interpreter productivity metrics are escalated in the 

face of declining rates, causing certain interpreters to seek other employment, Purple will 

backfill those positions (if at all) with lower-cost interpreting labor. Purple may also experiment 

with other cost saving measures such as reduced staffing levels that slow average answer speed, 

while still meeting minimum standards. This will be the unavoidable impact if the Commission 

chooses the current rate trajectory. 

Do any of those expected changes - or even all of them in the aggregate -- result in a 

YRS service that is not functionally equivalent? The Commission will have to answer that, 

ostensibly at the same time that they define what "functional equivalence" means. To the extent 

that it is a concept to be measured on a gradient, then the future scheduled rate cuts will result in 

a less funct ionally equivalent service than consumers enjoy today. 

3) What is the turnover rate for interpreters today versus 2 years ago? 
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4) How long do positions stay open today versus 2 years ago? 

**BEGIN CONFIDE NTIAL** 
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5) What do you hope to learn from the trial? 

This question is addressed in the VRS providers' joint fil ing. 

6) What is the market rate for interpreters with various skills versus generalist 
interpreters? How much will the trial of skills-based routing increase costs? 

Thjs question is addressed in the VRS providers' joint fil ing. 

7) What percent of calls would be skills-based routed? 

This question is addressed in the VRS providers' joint filing. 

8) What does the 80/45 proposal mean in terms of an average? 
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Date: April 21, 2015 
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Respectfully submitted, 

/s/ 
John Goodman 
Chief Legal Officer 
Purple Communications, Inc. 
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