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April 24, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C.  20554 

Re: WC Docket No. 08-71 

Dear Ms. Dortch: 

On April 22, 2015, Kim Harber of Madison Telephone Company (“Madison” or the 
“Company”), and John Kuykendall and Cassandra Heyne of JSI (collectively, “Madison 
representatives”) met separately with Nicholas Degani of Commissioner Pai’s office, 
Travis Litman of Commissioner Rosenworcel’s office.  Kim Harber and John Kuykendall 
met with Amy Bender of Commissioner O’Rielly’s office.  Also on April 22, Madison 
representatives met with Christopher Cook, Carol Mattey, Alexander Minard, Suzanne 
Yelen and Ryan Palmer of the Wireline Competition Bureau (“Bureau”).

The subject of discussion was the Madison Application for Review of the Bureau’s denial 
of Safety Valve Support (“SVS”) Petition for Waiver.1  Attached are the materials provided 
to meeting participants. 

Madison representatives explained the company faced strategic and financial challenges in 
modernizing and integrating the neglected exchanges which the company acquired in 2001 
as they were contiguous with its existing service area.  In spite of the known technical and 
quality deficiencies, the company persisted with the acquisition and its commitment to 
providing competitive, voice centric services and contributing to the economic 
sustainability of rural Illinois. 

Madison representatives further explained that it took all necessary steps to qualify for SVS 
support and that qualification for SVS was, in fact, attained within the proper timelines.  
Madison representatives then described that its inability to obtain SVS was due to the lack 
of guidance from NECA and USAC as to the data that was to have been submitted.
                                              
1 See Universal Service High-Cost Filing Deadlines, WC Docket No. 08-71, Order (rel. Nov. 10, 2014) 
(“Order”), and Petition of Madison Telephone Company for Waiver of 47 C.F.R. § 54.305(d)(2), 54.305(f), 
and 36.612(a)(2) to Receive Safety Valve Support, WC Docket No. 08-71, filed Nov. 7, 2013 (“Petition for 
Waiver”).  A copy of the Order was provided to meeting participants.   



JSI

Through the wavier process, the company has learned that the 2002-3 data collection is 
what must be submitted to USAC in order for the data to correspond to the index year 
selected by the company which is necessary in order to calculate and disburse SVS support. 

Madison representatives also discussed documentation presented in the initial waiver filing 
showing that one SVS support payment pertaining to prior investments was shown on a 
monthly NECA settlement statement but ultimately retracted and mislabeled on a 
subsequent monthly NECA settlement statement. 

The representatives further explained that the Bureau’s Order that denied Madison’s waiver 
request has resulted in USAC not accepting the 2002-3 data collection which is a necessary 
step for Madison to receive SVS going forward.  As explained further in the attached 
presentation, sufficient and predictable USF support, including SVS, is essential for 
Madison to meet constantly-increasing demands for speed, bandwidth, and IP services.  
SVS support is a critical source of funding for continued investment in the two acquired 
exchanges.  The Company wishes to clear up years of confusion, provide the correct data, 
and receive the SVS for which it has been eligible since the 2001 acquisition of the 
exchanges.

Madison representatives requested the Commission carefully review the Order and 
overturn the Bureau’s denial of the Petition for Waiver.  Until the Petition for Waiver is 
resolved, the lack of SVS support available for these exchanges (barring any other forms of 
high cost support such as CAF funding used to deliver services in Price Cap areas) is 
limiting the planning and investment needed to enhance the IP transition for rural 
customers in these exchanges. 

Please contact the undersigned with any questions. 

Respectfully submitted, 

John Kuykendall 
Vice President 

Attachments

cc: Nicholas Degani  
Travis Litman 
Amy Bender 
Christopher Cook, 
Carol Mattey 
Alexander Minard 
Suzanne Yelen 
Ryan Palmer 
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