TRS and STS Data Exhibit 1-1
TRS STS TRS + STS
rate Conversation Minutes| ~ Session Minutes SEES) or revenue rate Con\{ersatlon Session Minutes Sy or revenue Con\{ersatlon revenue
Conversation Minutes Conversation Minutes
$1.13 36,123.01 56,064.66 s $63,353.07 $1.13 82.23 355.69 s $401.93 36,205.24 $63,755.00
$1.18 157,532.39 253,169.63 s $298,740.16 $1.18 499.01 1,867.19 s $2,203.28 158,031.40 $300,943.45
$1.30 20,914.85 44,222.74 s $57,489.56 $1.30 57.54 1,242.60 S $1,615.38 20,972.39 $59,104.94
$1.33 169,829.77 277,143.41 c $225,873.60 $1.33 2,212.80 3,850.40 c $2,943.02 172,042.57 $228,816.62
$1.50 91,436.75 169,736.96 c $137,155.13 $1.50 11,380.36 13,800.16 c $17,070.54 102,817.11 $154,225.67
$1.94 311,090.00 422,471.00 c $603,514.60 $3.32 19,809.00 42,268.00 s $140,329.76 330,899.00 $743,844.36
$1.98 379,231.00 535,387.00 c $750,877.38 $3.39 32,434.00 61,830.00 S $209,603.70 411,665.00 $960,481.08
$1.62 268,915.00 357,068.00 c $435,642.30 $2.44 14,394.00 22,733.00 s $55,468.52 283,309.00 $491,110.82
$1.65 351,015.00 464,938.00 c $579,174.75 $2.49 21,575.00 35,740.00 S $88,992.60 372,590.00 $668,167.35
$1.54 139,114.10 231,469.36 s $356,231.35 $1.54 752.80 1,509.60 s $2,323.27 139,866.90 $358,554.62
$1.07 219,997.81 330,225.48 s $353,341.26 $1.07 29.10 840.94 s $899.81 220,026.91 $354,241.07
$1.42 31,716.59 62,095.41 s $88,175.48 $1.42 - 971.88 S $1,380.07 31,716.59 $89,555.55
$2.04 8,252.87 16,666.00 s $33,998.64 $2.04 10.89 215.76 $22.22 8,263.76 $34,020.86
$1.05 15,541.80 23,404.00 s $24,574.20 $1.05 506.70 907.30 $532.04 16,048.50 $25,106.24
$0.76 679,627.56 1,089,424.43 s $827,962.57 $0.76 8,131.10 14,967.90 S $11,375.60 687,758.66 $839,338.17
$1.20 189,216.00 343,452.00 s $412,142.40 $0.00 189,216.00 $412,142.40
$1.19 24,046.07 52,043.95 s $61,932.30 $1.19 69.02 1,269.57 S $1,510.79 24,115.09 $63,443.09
$1.99 23,433.00 c $46,631.67 $1.99 69.00 c $137.31 23,502.00 $46,768.98
$1.29 44,725.91 70,131.24 c $57,696.42 $1.29 788.11 1,593.16 4 $1,016.66 45,514.02 $58,713.09
$1.32 553,721.72 782,914.76 c $730,912.67 $1.32 8,145.43 15,713.08 c $10,751.97 561,867.15 $741,664.64
$0.92 182,888.91 347,429.22 s $319,634.88 $0.92 137.49 1,063.21 s $978.15 183,026.40 $320,613.04
$0.92 28,019.45 58,241.39 s $53,582.08 $0.92 6.66 403.76 s $371.46 $53,953.54
$1.96 83,204.72 143,574.02 c $163,081.25 $0.00 83,204.72 $163,081.25
$1.60 100,777.00 158,947.00 s $254,315.20 $1.60 88.00 258.00 s $412.80 100,865.00 $254,728.00
$0.87 12,094.60 20,610.81 s $17,931.40 $0.87 - 113.32 S $98.59 12,094.60 $18,029.99
$1.10 139,376.60 227,038.24 s $249,742.06 $1.10 3.57 929.71 s $1,022.68 139,380.17 $250,764.75
$1.95 8,716.00 c $16,996.20 $3.26 51.00 c $166.26 8,767.00 $17,162.46
$2.04 164,472.00 c $335,522.88 164,472.00 $335,522.88
$2.97 148,701.13 262,693.00 s $780,198.21 $2.97 2,820.54 10,833.55 S $32,175.64 151,521.67 $812,373.85
$3.04 179,753.79 320,054.00 s $972,964.16 $3.04 3,450.56 11,697.34 s $35,559.91 183,204.35 $1,008,524.07
$3.40 345,406.00 531,014.00 c $1,174,380.40 $3.40 367,315.00 561,533.00 c $1,248,871.00 712,721.00 $2,423,251.40
$1.77 142,597.00 221,281.00 c $252,396.69 $1.77 5,829.00 12,587.00 c $10,317.33 148,426.00 $262,714.02
$1.78 118,558.00 185,347.00 c $211,033.24 $1.78 7,214.00 14,501.00 c $12,840.92 125,772.00 $223,874.16
$0.89 93,555.00 153,493.00 s $136,608.77 $0.89 351.00 7,413.00 s $6,597.57 93,906.00 $143,206.34
$0.80 219,380.49 354,500.55 s $283,600.44 $0.80 457.08 1,804.36 S $1,443.49 219,837.57 $285,043.93
$1.77 33,422.00 c $59,156.94 c $0.00 33,422.00 $59,156.94
$1.12 34,477.00 59,380.00 s $66,505.60 $1.12 85.00 792.00 s $887.04 34,562.00 $67,392.64
$1.64 24,789.00 46,948.00 s $76,994.72 $1.64 152.00 933.00 s $1,530.12 24,941.00 $78,524.84
$1.15 51,394.00 86,818.00 s $99,840.70 $1.15 329.00 1,067.00 S $1,227.05 51,723.00 $101,067.75
$1.77 31,669.00 64,633.00 s $114,400.41 $1.77 99.00 427.00 s $755.79 31,768.00 $115,156.20
$0.76 6,223.14 12,020.16 s $9,135.32 $0.76 2.24 4.88 s $3.71 6,225.38 $9,139.03
$1.42 30,223.51 59,006.11 s $83,788.68 $1.42 56.27 272.85 s $387.45 30,279.78 $84,176.12
$1.18 331,137.04 581,222.98 s $685,843.12 $1.18 15,593.44 23,706.22 S $27,973.34 346,730.48 $713,816.46
$1.50 43,929.80 64,310.98 s $96,466.47 $1.50 10,027.36 20,666.42 s $30,999.63 53,957.16 $127,466.10
$1.60 31,946.07 47,724.20 s $76,358.72 $1.60 5,737.93 10,060.74 S $16,097.18 37,684.00 $92,455.90
$1.85 8,603.23 12,555.23 s $23,227.18 $1.85 1,541.68 2,567.48 s
$1.40 972,318.28 1,744,624.76 c $1,361,245.59 $1.40 3,135.21 17,124.91 4 $4,389.29 975,453.49 $1,365,634.89
$0.85 203,732.75 347,587.98 s $295,449.78 $0.85 15,799.94 48,515.67 s $41,238.32 219,532.69 $336,688.10
$1.04 17,394.47 30,324.95 s $31,537.95 $1.04 - 477.92 S $497.04 17,394.47 $32,034.98
$1.09 13,558.60 25,524.89 s $27,822.13 $1.09 - 560.25 s $610.67 13,558.60 $28,432.80
$0.97 490,558.73 768,080.77 s $745,038.35 $0.97 13,893.28 30,375.65 s $29,464.38 504,452.01 $745,730.17
$0.91 86,547.33 141,658.48 s $128,909.22 $0.91 - 760.24 s $691.82 86,547.33 $129,142.64
$0.95 11,350.25 18,861.78 s $17,918.69 $0.95 - 245.71 S $233.42 11,350.25 $18,152.12
$1.05 77,965.93 142,122.00 c $81,864.23 $1.05 720.20 2,849.89 c $756.21 78,686.13 $82,620.44
$1.13 46,754.24 89,945.98 c $52,832.29 $1.13 704.50 2,254.13 c $796.09 47,458.74 $53,628.38
$1.47 550,061.20 921,795.00 s $1,355,038.65 $1.47 69,638.10 91,021.00 s $133,800.87 619,699.30 $1,488,839.52
$1.85 20,269.46 31,391.00 s $58,073.35 $1.85 - 2.00 S $3.70 20,269.46 $58,077.05
$3.29 14,661.51 84,439.67 s $277,806.51 $3.29 - 1,517.88 s $4,993.83 14,661.51 $282,800.34
$1.95 1,754.25 8,681.50 s $16,928.93 $1.95 - 300.98 S $586.91 1,754.25 $17,515.84
$1.20 53,552.00 71,271.00 s $85,525.20 $1.20 143.00 s $171.60 53,552.00 $85,696.80
$1.22 10,970.00 14,726.00 s $17,965.72 $1.22 13.00 S $15.86 10,970.00 $17,981.58
$0.98 134,609.31 222,175.67 s $217,732.16 $0.98 12,888.26 27,872.20 s $27,314.76 147,497.57 $245,046.91
$1.08 26,814.00 41,391.00 s $44,702.28 $1.08 52.00 517.00 s $558.36 26,866.00 $45,260.64
$1.25 36,056.00 56,893.00 s $71,116.25 $1.25 134.00 767.00 s $958.75 36,190.00 $72,075.00
$1.32 36,245.90 56,124.90 c $47,844.59 $1.32 687.70 3,240.70 c $907.76 36,933.60 $48,752.35
$1.37 92,964.70 156,137.40 c $127,361.64 $1.37 2,502.20 13,334.00 c $3,428.01 95,466.90 $130,789.65
$1.39 650,069.14 1,180,174.60 c $903,596.10 $1.39 4,704.83 8,560.72 4 $6,539.71 654,773.97 $910,135.82
$1.26 7,372.00 15,696.00 s $19,776.96 $0.00 7,372.00 $19,776.96
$1.60 1,357.00 2,901.00 s $4,641.60 $0.00 1,357.00 $4,641.60
$1.60 65,128.00 136,475.00 s $218,360.00 $0.00 65,128.00 $218,360.00
$1.34 27,282.80 48,590.67 c $36,558.95 $1.34 - 162.36 4 $0.00 27,282.80 $36,558.95
$1.06 122,032.69 203,931.93 c $129,354.65 $1.06 3,553.18 7,429.31 c $3,766.37 125,585.87 $133,121.02
$1.07 127,197.03 209,253.91 c $136,100.82 $1.07 903.83 2,394.89 c $967.10 128,100.86 $137,067.92
$1.08 36,420.96 66,311.10 s $71,615.99 $1.08 8.40 1,253.73 s $1,354.03 36,429.36 $72,970.02
$1.27 184,972.46 315,105.16 c $234,915.02 $1.27 20,686.62 37,922.89 c $26,272.01 205,659.08 $261,187.03
$1.05 22,048.00 39,805.00 s $41,795.25 $1.05 4.00 1,077.00 s $1,130.85 5.05 $42,926.10
10,452,814.67 16,792,872.02 $19,618,554.08 692,310.16 1,206,005.10 $2,270,743.31 11,084,906.86 $21,836,839.25
additional cost
paid providers $3,536,843.88 $15,351.63 $3,552,195.51
total cost $23,155,397.96 $2,286,094.94 $25,389,034.76
Rate $2.2152 $3.3021 $2.2904/
$1.1310
$3.4214




