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This letter of appeal is in reference to CC Docket No. 02-6 for Redmond School District, BEN #145092. 

Regarding USAC's recent ruling that found program rules were violated due to services and equipment 

being located at an ineligible entity, please see the following support documentation to further clarify 

that this service~ eligible for Erate disbursements and we are appealing this decision to deem this 

disbursement as compliant and eligible. 

USAC states that 'Bend Cable terminated their fiber in Redmond City Hall - 716 SW Evergreen Ave. The 

schools internet access was provided to a school district server in City Hall and subsequently to the Bend 

Cable Metro E Switch.' 

To clarify, High Desert ESD (HDESD) provides Redmond School District (RSD) with their Internet 

Access (DIA), Bend Cable does not provide RSD's DIA. HDESD delivers DIA to multip le entities 

within Redmond via this city hall location, which happens to be a Bend Cable's point of presence 

(POP) for Redmond, in which they lease the space from City of Redmond. Please see the 

diagram attached. 

The circuit in question directly connects HDESD's DIA to RSD's high school located at 675 SW 

Rim rock Rd. via Bend Cable, a fiber transport provider in Bend and Redmond. Furthermore, RSD 

does not have a 'server' at the city hall site as stated in the USAC response and we are confused 

as to how USAC came to this conclusion. Simply stated, this is a dedicated port that connects 

HDESD directly to RSD and no other services are being delivered to any entity over this circuit. 



USAC states that 'services are being provided to the Bend Cable Metro E Switch.' To clarify, Bend Cable 

is not receiving any services. Bend Cable is providing transport over a dedicated port between HDESD 

and RSD via a meet point that is located at a city hall building, space that Bend Cable leases and 

operates. 

USAC states 'Since services were delivered or the equipment was installed at an ineligible entity, the 

program rules have been violated.' 

The confusion has to do with the address listed on the invoice associated with this service, which shows 

the address of City Hall (716 SW Evergreen Ave.) where Bend Cable has leased space. The correct 

address for the service in question is 675 Rim rock Rd. 

In summary, USAC has confused this city hall location as receiving services or as aggregating services to 

non-eligible entities, when in fact this location is a meet point leased by the service provider where 

HDESD hands off DIA to RSD connecting their high school. We are hopeful that this clarifies the 

legitimacy and eligibility of this circuit. 

I appreciate your consideration in this matter. Thank you. 

Sincerely, 

Casey Se r 
lnterMountain ESD 
E-Rate Program Specialist 
2001 SW Nye Avenue, Pendleton, OR 97801 
Phone: 541-966-3221, Fax: 541-966-3231 
casey.seeger@imesd.k12.or.us 



HDESD Switch BBB Vault 
20845 NE Sockeye Place 

Bend OR 

BBB HDESD to RSD Circuit Map 

Copper Cross Connect BBB Equipment Vault 
20845 NE Sockeye Place 

Bend OR 

BBB Metro Ethernet to Redmond OR 

~ ~ # BBB Equipment 

RSD Fiber 

BBB Redmond Presence 
716 SW Evergreen Ave 

Redmond OR 

© 
RSD Equipment 

Redmond High School 
Server Room 

675 SW Rimrock Way 
Remdond OR 97756 


