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Schools and libraries and consortia shall submit requests for seivices to the 
Schools and Libraries Division, as designated by the FCC, and follow established 
procedures. 

Services requested will be used for educational purposes. Services will not be 
sold, resold, or transferred in consideration for money or any other thing of value. 
Qualifying schools and libraries that have both applied for and received approval 
for discounts under the FCC's Universal Service Administrative Company 
(USAC) E-Rate program for this service must file a USAC Form 486 designating 
the Company as the supplier of this service, prior to initiating service. The 
discounts supplied by the USAC program shall be credited to the Customer's 
account and the Customer shall only be invoiced for the non-discounted portion 
of the service. 

2.2.B.5.(a)ll Obligations of tlte Company 

The Company will offer discounts to eligible schools and libraries on 
commercially available telecommunications services contained in this Tariff. 
All services contained in this Tariff are eligible for discount and fully comply 
with the Rules. 

The Company will offer services to eligible schools, libraries, and consortia at 
prices no higher than the lowest price it charges to similarly situated non
residential customers for similar services ( lowest corresponding price). 

In competitive bidding situations, the Company may offer flexible pricing or 
rates other than in this Tariff, where specific flexible pricing arrangements are 
allowed, subject to Massachusetts Department of Telecommunications and 
Energy apP.roval. 

2.2.B.5.(a)lll Discounted Rates/or Scltools and Libraries 

Discounts for ~ligible schools and libraries and consortia shall be set as a 
percentage from the pre-discount price, which is the price of services to schools 
and libraries prior to application of a discount. 

The discount rate will be applied to eligible intraState services purchased by 
eligible schools, libraries or consortia. 

The discount rate is based on each school's or library's level of economic 
disadvantage as determined in accordance with the FCC Order or other federally 
approved alternative measures, as permitted by the Rules, and by its location in 
either an urban or rural area. 

The Schools and Libraries discount matrix for eligible schools, libraries and 
consortia is included below for reference: 
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INCOME 
Measured by % of 

students eligible for the 
National School Lunch 

_ _ ___£>_t-_og ram 
If the percentage of 

students in the school 
qualifying for the 

National School Lunch 
Pro ram is ... 
Less than 1% 

1% to 19% 
20%to34% 
35%to49% 
50% to 74% 
75%to 100% 

2.2.B.6 Deposits 

URBAN LOCATION 

E-Ratc Discount 

... and the school is in an 
URBAN area, the E-rate 

discount will be ... 

20% 
40% 
50% 
60% 
80% 
90% 
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RURAL LOCATION 

E-Rate Discount 

.. . and the school is in a 
RURAL 

area, the E-rate 
discount will be ... 

25% 
50% 
60% 
70% 
80% 
90% 

The Company reserves the right to examine the credit record of the Customer. If 
the Customer's financial condition is unknown or unacceptable to the Company, 
the Customer may be required to provide the Company with a security deposit of 
up to two months service charges that the Company may apply against overdue 
charges. The Company credits interest on deposits annually, or upon termination 
of the service, or upon return of the deposit. The receipt of a deposit does not 
relieve the Customer for their responsibility to pay bills promptly. Interest on any 
deposits shall be calculated in conformance with 220 CMR 26.09. 

2.2.B. 7 Advance Payments 

For Business Customers for whom the Company determines an advance payment 
is necessary, the Company reserves the right to collect an amount not to exceed 
two (2) months estimated charges as an advance payment for this service. This 
will be applied agaii:ist the next month's charges and a new advance payment 
may be collected for the next month, if necessary. 

2.2.B.8 Taxes 

All federal excise taxes, and state and local sales, use, and similar taxes, 
are billed as separate line items and are not included in the quoted rates, 
unless otherwise provided in this tariff. 
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2.2.B.9 Right to Backhi/lfor Improper Use oftlte Company's Service 

Any person or entity that uses, appropriates, or secures the use of service from 
the Company, whether directly or indirectly, in any unlawful manner or through 
the providing of any misleading or false information to the Company and which 
uses, appropriation, or securing of services is inconsistent with the stated uses, 
intents, and purposes of this tariff or any restrictions, conditions, and limitations 
stated herein, shall be liable for an amount equal to the accrued and unpaid 
charges that would have been applicable to the use of the Company's service 
actually made by the Customer. 

2.2.B.10 Compliance witli Regulatory Requirements 

The Company reserves the right to discontinue service, limit service, or to 
impose requirements on Customers as required to meet changing regulatory rules 
and standards of the M.D.T.E. 

2.2.B.11 lnterconnection 

The Company reserves the right to interconnect its services with those of 
any Other Common Carrier, Local Exchange Carrier, or alternate access 
provider of its election, and to utilize such services for the provision of 
services offered herein. 

The Company further reserves the right to make the on-premise 
equipment installed by the Company in support of this service available 
on a shared basis to other customers. 

2.2.B.12 Denial of Access to Service hy Company 

Service continues to be provided until canceled by the Customer, in 
writing, or discontinued by the Company as set forth below. The 
Company may render bills subsequent to the termination of service for 
charges incurred before termination. In the event that service is to be 
discontinued, the Customer will be provided with a written notice of 
discontinuance of service, with reasons specified. This notice will be 
sent fifteen ( 15) days prior to discontinuance, followed by a second 
written notice five (5) days prior to discontinuance of service. Notices 
will be sent via First Class U.S. Mail. 

The Company may refuse or discontinue service under the following 
conditions: 

1. 

2. 

Issued: September 22, 2003 

For non-compliance with or violation of any Federal, State, or 
municipal law, ordinance or regulation pertaining to this service. 

For non-compliance with or violation of Department regulations 
or the Company's rules and regulations on file with the 
Department. 
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3. Without notice by reason of any order or decision of a court or 
other government authority having jurisdiction which prohibits 
the Company from furnishing such services. 

4. For improper use by the Customer of the service in applications 
and uses prohibited by the tariff. 

5. Without notice in the event of tampering with the equipment or 
services owned by the Company or its agents. 

6. Without notice in the event of Customer use of equipment or 
services in such a manner as to adversely affect the Company's 
equipment or the Company's service to others. 

7. For neglect or refusal to provide reasonable access to the 
Company or its agents for the purpose of inspection and 
maintenance of equipment owned by the Company or its agents. 

8. For non-payment of bills. 

9. Without notice in the event of any other unauthorized or 
fraudulent use of service. Whenever service is discontinued, the 
Company may, before restoring service, require the Customer to 
make, at his or her own expense, all changes in facility or 
equipment necessary to eliminate illegal or improper use and to 
pay an amount reasonably estimated as the loss in revenues 
resulting from such fraudulent use. 

l 0. For Customer's breach of contract for service between the 
Company and the Customer. 

2.2.B.13 Customer's Liability in t/1e Event of Denial of Access to Service by tlte 
Company 

In the event a Customer•s service is disconnected by the Company for 
any of the reasons in section 2.2.B.12, the Customer shall be liable for all 
unpaid charges due and owing to the Company associated with the service. 

2.2.B.14 Reinstitution of Service 

I. The Company will reconnect service upon Customer request as 
soon as the reason for the Customer's termination is removed. If 
the Customer seeks reinstitution of Service following denial of 
service by the Company, the Customer shall pay to the Company 
prior to the time service is reinstituted all accrued and unpaid 
charges. 

2. If the Company has removed the Company Furnished On-premise T 
Equipment (OPE) from the premises of the Customer or disconnected the 
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OPE prior to reinstatement, then the Customer shall be billed 
or the re installation and reactivation services. If the OPE is still 
connected and operational, the Customer's service will be 
reinstated without additional fees once outstanding charges are settled. 

2.2.B.15 Credit Allowances for Interruption of Service 

Credit allowances for interruptions of service are limited to the period of 
time for which the service was unavailable. 

2.2.B.16 Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities provided by the Company shall be 
made available to the Company for tests and adjustments as may be 
deemed necessary by the Company for maintenance. No interruption 
allowance will be granted for the time during which such tests and 
adjustments are made when the interruption is Jess than twenty-four 
hours. 

2.2.B.17 Subscri.JJer responsibilities 

l. The Subscriber is responsible for placing any necessary orders, 
for complying with tariff regulations, and for ensuring that 
Authorized Users comply with tariff regulations. 

2. The Subscriber is responsible for charges incurred for special 
construction and/or special facilities that the Subscriber requests 
and which are ordered by the Company on the Subscriber's 
behalf. 

3. If required for the provision of the Company's services, the 
Subscriber must provide any equipment space, supporting 
structure, conduit, and electrical power without charge to the 
Company. 

4. The Subscriber is responsible for arranging ingress to its 
premises at times mutually agreeable to it and the Company 
when required for the Company personnel to install, repair, 
maintain, program, inspect, or remove equipment associate with 
the provision of the Company's services. 

5. If the Subscriber fails to maintain the equipment and/or the 
system properly, with resulting imminent harm to the 
Company's equipment, personnel, or the quality of service to 
other Subscribers or Customers, the Company may, upon written 
notice, require the use of protective equipment at the Subscriber's 
expense. If this fails to produce satisfactory quality and safety, the 
Company may, upon written notification, terminate the Subscriber's 
service. 
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6. The Subscriber must pay the Company for replacement or repair 
of damage to the equipment or facilities of the Company caused 
by negligence or willful act of the Subscriber, its Authorized 
Users, or others, or by improper use of equipment provided by the 
Subscriber, Authorized Users, or others. 

7. The Subscriber must pay for the loss through theft, fire, or flood 
of any of the Company's equipment installed at Subscriber's 
premises. 

2.2.B.18 Responsibilities of Autltorized Users 

I. The Authorized User is responsible for compliance with the 
applicable regulations set forth in this tariff as well as all rules 
and regulations of the state utility commission and the FCC. 

2. The Authorized User is responsible for providing the Company 
with a valid method of billing for the service. The Company 
reserves the right to validate the requested billing method 
through available credit card and credit verification procedures. 
Where a requested billing method cannot be validated, the user 
may be required to provide an alternate billing method. 

2.2.C. Additional DLTS Regulations 

The following regulations supplement the general regulations above. In 
the event of a conflict between the general regulations and the DLTS 
regulations, the general regulations take precedence. 

2.2.C.1 Cttstomer responsibilities 

2.2.C.l.(a) Company Furnislted On-premiseEquipment (OPE) T 

2.2.C.l.(a)I Ownership 

Ownership of the equipment furnished by the Company on the premise T 
of the Customer remains with the Company and shall not transfer to the 
Customer in the future, and at no time will the Company provide the equipment 
for purchase to the Customer. 

2.2.C.1.(a)II Use 

The Customer shall not use the OPE for any purpose 
other than supporting this telecommunications service. 

T 
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2.2.C.t.(a)Ill Storage requirements 

The Customer shall be responsible for providing adequate 
storage space for the OPE. 

2.2.C.1.(a)IV Environmental requirements 

T 

The Customer shall provide an operational environment that is in compliance 
with the environmental specifications of the installed equipment. 

2.2.C.1.(a)V Access security 

The Customer must to provide a reasonable level of access security T 
to the OPE. This is expected to be in keeping with other installed communication 
equipment. 

2.2.C.1.(a)VI Access requirements 

The Customer shall provide the Company with reasonable access to the 
Company's equipment for the purposes of maintenance and service changes. The 
Customer shall designate a point of contact with which the Company shall 
arrange such access. 

2.2.C.1.(a)VII OPE Equipment relocation 

The Customer may not relocate OPE equipment to a facility other than the T 
one in which it has been installed by the Company. Service must be discontinued 
at the Site and re-initiated at the new Site. 

2.2.C.l.(a)VIII Responsibility for OPE Damage or Loss 

The Company will maintain and service the equipment for the duration T 
of the service agreement, replacing components, subsystems, or chassis that have 
failed due to normal wear and tear at no cost to the Customer. 

The Customer shall be responsible for the placing the OPE in a secure T 
and safe environment. The Customer shall be responsible for equipment loss, as 
well as damage due to vandalism, fire, storms, inappropriate storage conditions, 
or other causes. 

The Customer shall be liable for damage caused to the equipment by 
unauthorized personnel attempting to repair or modify the equipment. Only 
Company personnel or their designees may service the equipment. 

The Customer's liability for the OPE spall be equal to the replacement T 
cost plus service labor required to restore the OPE to its initial condition. 
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The Customer is responsible for all equipment and networking T 
beyond the network interfaces on the OPE, including the LAN infrastructure, 
PCs, set-top boxes and any other devices that are not inclusive with the OPE. · 

2.2.C.l.(b)I Customer PC Requirements 

The Customer shall employ PCs or equivalent equipment that have sufficient 
throughput capabilities to receive and decode the broadband digital signals 
supplied by DLTS circuit. The PC's access to the DLTS circuit will be via a 
broadband connection to the Customer's local area network. 

2.2.C.1.(b)Il Customer Local Area Network (LAN) Requirements 

The Customer's Site shall be provisioned by the Customer with a T 
LAN infrastructure. The Customer shall provide connectivity from the DLTS 
circuit to the LAN and shall locate the switch sufficiently close to the OPE. (The 
LAN should be provisioned with I 00-baseT switched segments to the locations . 
where the PCs or equivalent end-user equipment are located.) 

2.2.C.1.(b)ill Customer Internet Protocol Address Requirements 

The Customer shall provide the Company with static Internet T 
Protocol (IP) addresses for the OPE prior to installation of the equipment. A 
public IP address shall be provided by which the OPE addressed by the DLTS 
circuit over the Internet. Additionally, where NAT (Network Address 
Translation) is employed by the Customer's network, a: static private IP address 
shall also be provided. 

2.2.C.J.(c) Liability 

The Company shall not be liable for damages ansmg out of failure or 
malfunction of any Customer-provided facilities that are interconnected with the 
Company's facilities. 

The liability of the Company to the Customer or any other party for any damage 
caused by failures, delays, omissions, interruptions in transmission, or for any 
other damages arising out of the use or provision of the DLTS service shall be 
limited to an allowance for the time period for which the service was interrupted 
equal to the pro-rated fee for that time period. 

2.2.C.2 Customer Co11tent Responsibilities 

The Customer is responsible for providing content, whether it be Customer-owned or 
Third-Party content, and is responsible for ensuring that all content placed on the network 
is appropriately licensed for this use. 
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The Company assumes no liability for the usage, suitability, or appropriateness of the 
content placed on its network - this is the sole responsibility of the Customer. 

2.2.C.3 Minimum Contract Period 

There is a 12-month minimum term contract requirement. The term begins when the 
Company's equipment is installed and the Customer acknowledges that the service is 
operational. The termination liability is the total amount of the contract, less the amount 
of payments previously made. · 

2.2.D. Service Options 

2.2.D.l Basic Distance Learni11g Transmission Service-Acllieve Alert 

The Achieve Alert option provides access to the Company's transmission facilities T 
and is capable of supporting high-speed data signals used for such applications as 
emergency alert and emergency and planning. 

2.2.D.2 Training Distance Leaming Transmiss/011 Service -Ac/iieveXpress 

The AchieveXpress option provides access to the Company's transmission facilities T 
and is capable of supporting high-speed data signals used for such applications as 
distance learning and interactive television. At a minimum, 5 Mbps of data bandwidth 
shall be provided. 

2.2.D.3 En/lanced Distance Learning Transmission Service -AcliieveXpress 
En/lanced 

The AchieveXpress Enhanced option provides the AchieveXpress services T 
described above, and additionally provides managed channels for live webcasting of 
video and audio from one remote facility to any or all of the other subscribers ofDLTS. 
At a minimum, 5 Mbps of data bandwidth shall be provided. 

2.2.E. Rate Treatment 

2.2.E.l Prepayment option 

The customer may elect to prepay any portion of the service for a fixed period. The one
time payment is calculated by converting the future stream of monthly payments for the 
period to be prepaid to a present worth, using the prevailing cost of money rate. At the 
end of the prepayment period, the normal monthly rate would apply. Interest on any 
deposits shall be calculated in conformance with 220 CM& 26.09. 

2.2.E.2 Rate Sclledule 

The following rates for provisioning the DLTS service apply per Customer Site for all 
customers: 
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:,~rvi~ _,, :,,_, ... · :~:}',~. ; ·~.· ;· !Ji5:ta~t1on -~,M.on~fy ~¥'g~ p~i:-

.. '.::· · >·'.·'. ': . . . , : : : .~: .~~Fe~: ~ · ~ c:ustomer ·S1te · 
Achieve Alert $ 150 $175 N 
~~~~~~~~~~---lf-'--~~~-+-...;_~~~~~~--t 

AchieveXpress $ 150 $3,750 I 
~~~--''--~~~~~---1f-'--~~~-+--'--''--~~~~~--t 

AchieveXpress Enhanced $ 150 $4,125 I 
'--~~--''--~~~~~--'"--'--~~~-'---''--~~~~~--' 

Eligible schools and libraries participating in this service may qualify for 
discounts through the FCC's Universal Service Administrative Company 
(USAC) under the E-Rate program. Please see section 2.2.B.5 for the 
rules specifying bow E-Rate discounts may be applied to this tariff. 

The Company may offer a discount of up 60% of the tariff price to a Customer N 
who wants to try the DLTS on a pilot program basis before signing a contract at the tariff 
price. Such a pilot project shall be limited in scope (a subset of customer locations) and 
in duration (no longer than 10 months) and is offered at the sole discretion of the 
Company. 

3. TECHNICAL TERMS AND ABBREVIATIONS 

BIA 
IP 
LAN 

NAT 

DLTS 
NOC 
PC 
PSTN 
Set Top Box 
lOOBaseT 
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Electronic Industries Association 
Internet Protocol 
Local Area Network. Network on Customer's 
premises that is provisioned and maintained by Customer. 
Network Address Translation. NAT is used by firewalls to 
convert private Internet addresses to public addresses, and vice 
versa 
Distance Learning Transmission Service 
Network Operations Center 
Personal Computer 
Public Switched Telephone Network 
Device for converting video input to TV output 
l 00 Mbps Ethernet connection 
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March 11 , 2004 

Mary Cottrell, Secretary 

MASSACHUS EITS 
"t.f: .. DEPA'RTMENT OF ... . 
n::l~MMUNICATIONS & ENEWCIV 
~ Al.LOWED TO GO tN'J'O 

~l"~R.ED 

Massachusetts Department of Telecommunications and Energy 
One South Station 
Bost~n, MA. 02110 

RE: Achieve Telecom Network of MA, LLC 
TariffNo. M.D.T.E. 1, Revisions for Effective Date of April 15, 2004 

Dear Secretary Cottrell: 

Enclosed, please find an original and two copies of revisions to our M.D.T.E. Tariff No. 
1, that carries an issued date of March 15, 2004 and effective date of April 15, 2004. The 
proposed filing consists of the following pages: 

· • 2°dRevisedPage4, 17, 17.1, 18 

These revisions further clarify the description of service, added a new category of service 
which is called AchieveXpress with Satellite Overlay Network, AchieveXpress Enhanced 
with Satellite Overlay Network, a Prompt Payment Discount, a new rate schedule for 
AchieveXpress without satellite. We also change the pilot project duration period from 
ten (10) months to eleven (11) months. Since the company does not have any current 
customers, no customer notification is required at this time. 

We have enclosed the appropriate filing fee of $100. 00. Please contact me directly with 
any questions at 866-538-5212 or email me at joyjackson@achievetelnet.com. Please 
acknowledge receipt by returning the duplicate copy of this letter in the enclosed, self
addressed envelope. 

.. ...... :..::.; 
i'IJ 
() 
17} - ' 

enclosure 

Three Centennial Drive • Peabody, MA p1960 • Main: 978.538.5212 • Fax: 978.538.5214 
Toll Fr~e: 866-538-5212 

' 
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9. Four options ofDLTS are available: Achieve Alert, AchieveXpress, T 
AchieveXpress with satellite overlay network, and AchieveXpress Enhanced. 

10. The Achieve Alert option provides access to the Company's transmission 
facilities and is capable of supporting high-speed data signals used for such 
applications as emergency alert and emergency management planning. 

11. The AchieveXpress option provides access to the Company's transmission facilities 
and is capable of supporting high-speed data signals used for such applications as 
distance learning and interactive television. 

12. The AchieveXpress with satellite overlay option provides access to the T 
Company's transmission facilities and is capable of supporting high-speed data 
signals used for such applications as distance learning and interactive television, the 
overlay satellite network, provides additional bandwidth to support delivery. 

13. The AchieveXpress Enhanced option provides the AchieveXpress services 
described above, and additionally provides managed channels for live web casting of 
video and audio from one remote facility to any or all of the other subscribers of 
DLTS. 

14. DLTS provides a minimum of 5 Mbps of data bandwidth that is fully burstable 
to handle any required content size. 

15. DLTS is an intra-state service provided within the Commonwealth of 
Massachusetts. The Network Operations Center (NOC) is located within the 
Commonwealth with redundant operations back-up outside of the Commonwealth. 
Circuit connectivity is provided over the Public Switched Telephone Network 
(PSlN) and, depending on the bandwidth needed for the transmission of digital 
signals, may be augmented by an overlay network. 

2.2. Regulations 

2.2.A. Definitions 

Authoriud User - A person or entity that accesses the Company's 
services; an authorized user is responsible for compliance with the tariff. 
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The liability of the Company to the Customer or any other party for any damage 
caused by failures, delays, omissions, intenuptions in transmission, or for any 
other damages arising out of the use or provision of the DL TS service shall be 
limited to an allowance for the time period for which the service was interrupted 
equal to the pro-rated fee for that time period. 

2.2.C.2 Customer Content Responsibilities 

The Customer is responsible for providing content, whether it is Customer-owned or 
Third-Party content, and is responsible for ensuring that all content placed on the network 
is appropriately licensed for this use. 

The Company assumes no liability for the usage, suitability, or appropriateness of the 1 

content placed on its network - this is the sole responsibility of the Customer. 

2.2.C.3 Minimum Contract Period 

There is a 12-month minimum term contract requirement. The term begins when the 
Company's equipment is installed and the Customer acknowledges that the service is 
operational. The tt:rmination liability is the total amount of the contract, less the amount 
of payments previously made. 

2.2.D. Service Options 

2.2.D.1 Basic Distance Learning Transmission Service -Achieve Alert 

The Achieve Alert option provides access to the Company's transmission facilities 
and is capable of supporting high-speed data signals used for such applications as 
emergency alert and emergency and planning. 

2.2.D.2 Training Distance Learning Transmission Service -AchieveXpress 

The AchieveXpress option provides access to the Company's transmission facilities 
and is capable of supporting high-speed data signals used for such applications as 
distance learning and interactive television. At a minimum, 5 Mbps of data bandwidth 
shall be provided. 

2.2D.3 Training Distance Learning Transmission Service - AchieveXpress with 
Satellite Overlay Network 

The AchieveXpress option provides access to the Company's transmission facilities T 
and is capable of supporting high-speed data signals used for such applications as 
distance learning and interactive television. At a minimum, 5 Mbps of data bandwidth 
shall be provided. A satellite overlay network, will be installed to provide additional 
bandwidth. 
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2.2.D.4 Enhanced Distance Learning Transmission Service -AchieveXpress 
Enhanced 

The AchieveXpress Enhanced option provides the AchieveXpress with satellite T 
overlay network service described above, and additionally provides managed channels 
for live web casting of video and audio from one remote facility to any or all of the other 
subscribers ofDLTS. At a minimum, 5 Mbps of data bandwidth shall be provided. 

2.2.E. Rat.e Treatment 

2.2.E.1 Prepayment op tion 

The customer may elect to prepay any portion of the service for a fixed period. The one-
time payment is calculated by converting the future stream of monthly payments for the 
period to be prepaid to a present worth, using the prevailing cost of money rate. At the 
end of the prepayment period, the normal monthly rate would apply. Interest on any 
deposits shall be calculated in confonnance with 220 CMR 26.09. 

2.2.E.2 Prompt Payment Discount T 

The Company will offer a 5% discount for payments received within fifteen days of 
invoice. This discount will be credited to the account and will be shown on the following 
months invoice. 
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2.2.E.2 Rate Schedule 
The following rates for provisioning the DLTS service apply per Customer Site for all 

customers: 

Service Installation Monthly charge per 
Fee Customer Site 

Achieve Alert $150 $175 
AchieveX ress $ 150 $3,000 N 
AchieveXpress with Satellite $ 150 $3,750 
Overla 
AchieveX ress Enhanced $150 $4,125 

Eligible schools and libraries participating in this service may qualify for 
discounts through the FCC's Universal Service Administrative Company (USAC) 
under the E-Rate program. Please see section 2.2.B.5 for the rules specifying how 
E-Rate discounts may be applied to this tariff. 

The Company may offer a discount of up 60% of the tariff price to a Customer T 
who wants to try the DLTS on a pilot program basis before signing a contract at the tariff 
price. Such a pilot project shall be limited in scope (a subset of customer locations) and 
in duration (no longer than 11 months) and is offered at the sole discretion of the 
Company. 

Issued: March 15, 2004 Effective: April 15, 2004 
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June 21. 2010 

Univ~~I Service A:Qministrative Company 
SCh(>p~$ ,~nd W~rary_ l:>\vision . 
. Wa$ni.r1Q,on, DC .2Q~36:· 

To-·Wtiom It MayCon:cem. 

Th.is-~er is to inf~rJJl _USAC'th~t)\chieve i:~te90m Network of Massachusetts . 
·: '· h~)i~v.~r ~.r.r a::r:!:t~m..l:!er 'o.r sp{m~or pf .U$OlA nor has Ach~eve T ~tecom ever . •. _,,.,.. . ..... ' { ,. 

·~en:~. p~ner of US.OLA. Thfi.te!m pPrtner .as ·cttec;t oy USAC_ in US DLA reports 
$-~-to 'infer·th.~t a common goal existed 'between both en~ties. That goal 
wa~'to:pmmote tflej pplication anctdevelopment of distance teaming 
OP,l>Q(t\J,nities tq s1:1pport. various s9hooJ. distri.ct distance teaming projects. 
S~ifj¢ciJly; linY;AGtJ~v~ relatecf~~ool distri$;t't1Jat r~ivectany monetary 
su~~rt fr0'"-1 usb~ was the .resylt 9f. a review'of the school's grant application 
submitted by the o[~tnct to usoµ. Hence, any-~uggestion ~hat t,JSDl.A ar)d 
~(:(\~•,,_& wer~ ~efs i~ a total misrepresentation . . 

M,or,:9rer •. ati. gr.an~s:;~wardecfl:W~SDLA were 1JiO% ~ubject .tcHundi~g . No 
,Cti~rip,t w~s ever guaranteed reeeij:)t~of any funds troin USDl.A. Finally, all funds 
soticlj~ frpm P£Nate1>enefactorai n-support oftbe digital divide fund were 
d~~ based ypgn the terms Of the grant avicirds to various school districts. 

11),·ciJ~jng, USQL.A1$fa(lds readY .. to, c<>nt.inue 901ta~orating with apy ~ntity 
~upp<:lriing distance~ieaming ~ppJications. · 

Sincerely, 

John:~$ :_· ftqres , Ptfo. 
Exeaitive Dir~ctor 

S'Winter Stree~, Suite 508 • Boston. MA OZ1084705 
Telephone: 800.275.5162 Fax: 617 .399.1771 

Website: www.usdla.org 
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Part ill 

3. DiW,taI Diyide FundlShnilar (unds. ~Documents relating to the Digital Divide Fund or 
any other source of funding.from Your Company from which an E-rate Applicant or an E-rate 
Service Prnvider could seek funds from Your Company to be used to pay the non-discounted 
portion ofE-rate Services, including, but not limited to: 

d. Documents relating to how Your Company evaluated such requests; 

e. Documents relating to who in Your Company has had responsibility for evaluating such 
requests; 

Response: There are no documents ln the possession, custody or control of United States Distance 
Learning Association that are responsive to these requests. The Chief Executive Officer, John Flores, 
was responsible for reviewing and approving each grant application. He reVtewed each application 
for completeness and then conferred with the service provider to obtain the E-rate related funding 
information in order to verify the non-discounted amount for the Digital Divide Fund grant. He 
then sent an award letter setting forth the conditions of the award with an exhibit that specified the 
amount of the award. · 

FCC00126 USDLA Page 754 
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USAC "· Uni\.~I Service Admini!llrativc C..c.>01pan~· Contracts 
flclpi11.~ Keep Americans Connecird 

State Master Contracts 

• A state master contract (SMC) is competitively bid and put in 
place by a state government for use by multiple entities in 
that state. 

• Single winner: Single vendor wins the bid. 

• Multiple winners: State awards contract to several bidders. 

• Multiple-Award Schedule (MAS): State awards contract for 
same goods and services to multiple vendors that can serve 
the same population. 

~~~~~~-~~~-

Program Compliance I 2012 Schools & Libraries Applicant Trainings 36 
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USAC · " 
UniV<.'<sal ~rvi<:c Administr.irivc CompJny Contracts 
Helping K.cep Amcrimns Comu:ctrd 

State Master Contracts 

• Multiple winners always require vendor selection justification 
• If multiple vendors can provide the services to applicants, 

then the applicant must conduct a nr1ini=b~ci based on ·FCC 
rules. 

- Applicants do not need to file another FCC Form 470. 

~ But they must comply with all FCC Rules regarding vendor 
selection (e.g., price of the eligible products and services 
must be primary factor, cost-effectiveness, etc.). 

• Contract Award Date = Date applicant decides to purchase off 
State Contract. 

Program Compliance I 2012 Schools & Libraries Applicant Trainings 37 
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0710512005 09:09 FAX 617 399 1771 US DLA 
. : . 

USBLA~ ·· . . .. . •••iii u1u1H·s~tit i~~.~~.E .iia·al.11·0 1ss:i~1~n1rt 

. , / .. 

. ·'· 

Jun~ 27"'2005. '" · . .. . •. ·. . .. : . .. 
. ~ . . 

•• • * • : . • • 

· .... 
. . lt)om'8 'Kingston . 

. :.·· . .. · .. ·su~n~0t~ho01s.: 
· . ·. · · · Chet8ea PUbtic Sch.oafs . .... . ·. ·· 
... .. . City +tau.:.. 500 B~aclWay · · · ·. 

· ·· Che!Sea, MA 02f50 " .. 

. . . :: : ·: -·_~. ·: . 
: • ,i • ,.··:· ••• 

. . · . .;, . 

, · . ::' .· 

la) 00 2 

... . . 

. . 
._ .. :. : ... : . .'.:" : ..... .." o~r Supe.ri~t~~~~~t .Kingston '. .. :: .: .. ·.-. ·. . · ·· · ~: . . . . 

... . ":· :·.:· · ·: ·~u~~s~~l.e~~~~(~D~)~·p~~~e·and· . . 
·. · : : · · · ". ·. ". .:~ ygur grant:applicafi<>ti for tunairig.~nce·tor the C~elsea P~ S~s ._ · 

· . . . : :,· . 

. ! . · .. : . -.:· · :-. · · O.$tt.ict.Dig~i DIVide. P,roject. . We:appreclate ~e:Oppc)rturiify ·to .aaslst yo~~ ChelS~a -. . 

I
"> ·." : . · · .· . -, " .. Pubfic '&.hools ~lst.~~:wfth_this ·very 1m·~nt'an<f an:tbif:ious.·:ci1st~npe lea~i"9 pr.oj~. · .. . · . . 
· · · ... . ... USDLA 1~a:-reg1ste.r8d 501 (c)-3, a~.we Ptovfde th8se gr.lntS to supportdistance . 
· :~· :". · :·" : l$8n:ting· projec:tS-forl(-12~~ief11ds. :-.: .. ._ ..... :: . ._ ·, .. ··,. · .· · : . · . . · .... ' · 

... :.: ... · -. .·· · -.· "·~~~·;~~-~so·~~~:~" ·~·~dl~g ·~~'.~~~~.~~· i~1Jr~~· and· ru~ Ani~rtca by ..... ·. ·, · · 
.. ·-.:: -. . . · : . · . .. Sl!PP<>~ng the lmp!em~t~n of s~f-the-.rt ~olcgy·Whictu~ncou~e.s· artd .. '. ... : . . .. 

I .. · .· · ..... : . · eril:\&~~the. cl•room.. i•mlnsi~~.~:a~tad\~~rces. · Your ·.· :: · ... .. .. · . ·:· 
• ... · . : . . · : ~~ .. re~~~~goat~~~~9-0ppOrtut'tftY'tobuikf~vety ·. · .-. ~ "· ". · 
t · ... "-_ '. ·: .. -_1mporta~ pa~hl~ ·~. t11e c~. Pu~lfc ~ o.~~ . : . · . .. . · . . · . · .... : ... :.-_ . '. : ... .. ·. 
j·'·: .. : . .. .. ·_;. .: · .. . .-... : . · ~.u~tti~ .. ~.:P~~~~b.~.~~~·py.·e~tu~~.~·lhe~~ :. '. ":'-. ·: · :·: 
I ". ·: '..-.:·· . .. · . ·~ ~~~· ~~ision (~lD)"Of thlfU~teal. ~ AdTlri~·<?ompany ~nd~.11 . > . · : · · . 
' .... : . .. .. ~ depe~ent up<>n th!;) approval 9f.the ~LPi While you may. hav,.t>een ·~rred to . : . I ·. : 

I·'. .: :: ·.. . . ~so~ by~ ve,nd~rfor.ti)it.~;ect. ~ 1:1~nd.that our-.g~.r..-~ Yotir.scliq9I .. .. ·· · ··.·: 
i : .... '.. <. · · .~.iatr!ct .~nd ~·notdeJ'9fldent~n .you~_~l~-~ .. •ny.specmcvendor. : . . · · . : . ·.: .. 
I ".· . . . . . . . -.. . . . , . . . • ·. . . . . . . . . _. .... •. ·. 

I.·.-.·. : ·· .... U$plAr8quf~thahfiitatbU<fiiet.be· submittedl)y ·ea~Scttoql<fistrietu~n~p(of"·· .. -.; .. : ... 
!.-·: · .. , : · · the·Fundlng Commitment.ietter:trom the S.LD . .' Th.is -~ ·must:90flflml the E..rate· : · .:· . -'. 
i '. . . .. . . .. dfscOunf ~ntage arid the rnultS!rt 1:~:cost ~are for~. pioJect. 'Jn addition,. . ... ... . .. . . .. 
1 • · >. · . .. -. USOLA ~c:ts that a ~P&irata line ~ In 'th& &et.100l di~~ budget' will bi eitabliShed-. . .-. · ·' 
i "· · · .. that· It? ·iPecffica11y for the,1·eceipt f?f·O.SOl..Agra;rt tµnds for-thia:pn)Je'Ct. ·.Please · '. · ... -. 
!- :c:Of1'!n:iu'nica:ta:the: ~·number anch.tfn!cfions for .sending .. the gr:anf 'money to th~ · · · 
i' .... . . . account. · · · . :· .. .... · · ·· · ·. ·. '· · · · 

~ : -_· .. ~· :· · :·:~:· : t~.~1ati~1 .~e1~~~~·~o~ns·:~~~.:c~~1s~a :Pu~1~sci;~c>1s·"0ts~. · >" .. · 
I · ·.. :,., · , . Please do .not hesitate to contact·me <bredly .If y_ou have any questions. · .. .. . · 
j· . . . . . ' . . . . · . · .. ·. . . . • ' . . .. · · . ' : 

1: .. ", . :.· ... . . .. . . •. .. .. 
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. Ot:&n G: Flom. 'Ph,0. ·.· .. 
EXecUtive DifeCtor · · ... · · · · · 

. . . jft0f'9'@usdlit org . . . : . . · . · 
. . - · . e Wintei-Streec,:sUite.508 • ·Btist.on,MAoo·10&47cis · 

· .. ·· Telephone: .Boo.27!5.5162 Fax: '.·a·17.3s9.1771 · 
· · · · . we~~~: -wWW .. usd1~.org ·. -. 
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