
355 County Road 61, Florence, AL 35633 

May 7, 2015 

Letter of Appeal

Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743

CC Docket No 02-6

Request for Waiver of “Administrator’s Decision on Invoice Deadline Extension Request” 
re twelve FRNs in Form 471 # 872652, issued on January 16, 2015 

Authorized person who can best discuss this Appeal with you 
Richard Larson Phone:  (888) 535-7771 ext 102 
eRate 360 Solutions, LLC Fax:  (866) 569-3019 
322 Route 46W, Suite 280W Email:  rlarson@erate360.com 
Parsippany, NJ 07054  (preferred mode of contact) 

Information 
Entity Lauderdale County School District 
Billed Entity Number  128015  

471
Number FRN SPIN Service Provider Name 

Approved
Funding 

872652 2380479 143001196 Deltacom, Inc $3,126.00
872652 2380517 143001196 Deltacom, Inc $2,304.00
872652 2380550 143001196 Deltacom, Inc $2,628.00
872652 2380613 143001196 Deltacom, Inc $2,700.00
872652 2380648 143001196 Deltacom, Inc $2,745.60
872652 2380674 143001196 Deltacom, Inc $2,150.40
872652 2380704 143001196 Deltacom, Inc $4,032.00
872652 2380740 143001196 Deltacom, Inc $1,134.00
872652 2380782 143001196 Deltacom, Inc $2,430.00
872652 2380817 143001196 Deltacom, Inc $4,377.60
872652 2380842 143001196 Deltacom, Inc $7,680.00
872652 2380865 143001196 Deltacom, Inc $2,880.00

      TOTAL $38,187.60  

Document Being Appealed:  “Administrator’s Decision on Invoice Deadline Extension 
Request” (ADL) re twelve FRNs in Form 471 # 872652, issued on January 16, 
2015 (twelve FRNs per schedule above)1

1 Email from Schools and Libraries Division, Universal Service Administrative Company 
(deadline@sl.universalservice.org), to Matthew Hetman (mhetman@erate360.com), consultant for Lauderdale 
County School District, dated Friday, January 16, 2015; subject: “Administrator’s Decision on Invoice Deadline 
Extension Request”, regarding 18 FRNs, including the twelve FRNs in the schedule above. 
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ADL Items Being Appealed (same for all twelve FRNs): 
Decision on Request  “Dismissal of your request for a deadline extension”
Explanation “Current deadline extension rules and procedures do not allow approval for

the reason submitted.”

Request for Waiver – 60-day Deadline for Filing Appeals: 

As the E-rate appeals author for Lauderdale County School District (the District), I, Richard 
Larson, respectfully request the Commission to waive its policy requiring appeals of 
decisions to be filed no later than 60 days from the date of the decision letter being 
appealed.  The 60-day deadline for appealing this January 16, 2015 ADL was March 17, 
2015.  My client, the District, has no experience or expertise in the E-rate appeals process, 
and must rely on me to prepare and file any appeals.

My schedule was to complete and file this appeal (and three others) the weekend of March 
14th and 15th.  Please note that I had just filed three appeals of invoice deadline ADLs on 
March 9th and 11th, 2015.2

Unfortunately, on the afternoon of March 12th I suffered a near-fatal heart attack, requiring 
immediate angioplasty to install four stents in my coronary arteries that day and two more 
stents twelve days later.3  My recovery has been slow but steady, and I am now working 
nearly a full-time several days a week. 

In view of the District’s full reliance upon me to file this appeal, I humbly request the 
Commission to take into account my physical failing and to waive the 60-day deadline to file 
this appeal, and to give fair consideration of the appeal that follows below. 

Request for Waiver - Invoice Deadline Extensions: 

Lauderdale County School District (the District) respectfully requests the Commission to 
waive its new policy on invoice deadline extensions and instruct the Schools and Libraries 
Division’s (SLD) to accept the District’s 10/27/2014 invoice deadline extension requests for 
twelve FRNs in 471 application number 872652 (per schedule on page 1 above).4 Approval 
of these Invoice Deadline Extension Requests will allow the District to submit Form 472s 
(BEARs) against the $38,187.60 of funding for these twelve FRNs. 

The District experienced a personnel shortage in their accounting department when a key 
individual retired. This position was not filled until late 2014 due to limited funding.  As a 
result the District was unable to gather the documents and compile the information 
necessary for preparation of the BEAR forms. 

The District respectfully asks the Commission to take into account the hardship that the 
District and its students will experience if it is deprived of the BEAR reimbursements for 
these twelve FRNs. 

2 Three FCC ECFS Filing Receipts for appeals filed on 3/9/2015 (Child Inc. and Greater Albany Public School 
District) and 3/11/2015 (Gilroy Unified School District) by Richard Larson, consultant for the three appellants. 
3 Medical records concerning Richard Larson, consultant for , for 3/12-14/2015 and 3/24/2015. 
4 Email from the SLD Customer Service Bureau to Matthew Hetman (mhetman@erate360.com), consultant for 
Lauderdale County School District, on October 27, 2014, subject: “SLD Inquiry #: 22-686465 Received”. 
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From: deadline@sl.universalservice.org
Sent: Friday, January 16, 2015 2:48 PM
To: mhetman@erate360.com
Subject: Administrator's Decision on Invoice Deadline Extension Request

This serves as acknowledgement and dismissal of your request for a deadline extension for the following
FRNs:

2255018
2260596
2260598
2260604
2260613
2260636
2380479
2380517
2380550
2380613
2380648
2380674
2380704
2380740
2380782
2380817
2380842
2380865

Current deadline extension rules and procedures do not allow approval for the reason submitted.

TO APPEAL THIS DECISION:

If you wish to appeal the decision indicated in this letter, your appeal must be POSTMARKED within 60 days of
the above date on this letter. Failure to meet this requirement will result in automatic dismissal of your appeal.
In your letter of appeal:

1. Include the name, address, telephone number, fax number, and e-mail address (if available) for the person
who can most discuss this appeal with us.

2. State outright that your letter is an appeal. Identify which Administrative Decision you are appealing.
Indicate the relevant funding year and the date of this letter. Your letter of appeal must also include the Billed
Entity Name, the Form 471 Application Number, and the SLD Invoice Number from the top of your letter.

3. When explaining your appeal, copy the language or text from this letter that is at the heart of your appeal to
allow the SLD to more readily understand your appeal and respond appropriately. Please keep your letter to
the point, and provide documentation to support your appeal. Be sure to keep copies of your correspondence
and documentation.

4. Provide an authorized signature on your letter of appeal.

2380479
2380517
2380550
2380613
2380648
2380674
2380704
2380740
2380782
2380817
2380842
2380865

NOTE 1
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If you are submitting your appeal on paper, please send your appeal to: Letter of Appeal, Schools and
Libraries Division, 30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685. Additional options for
filing an appeal can be found in the "Appeals Procedure" posted in the Reference Area of the SLD web site or
by contacting the Client Service Bureau. We encourage the use of either the e-mail or fax filing options.

Schools and Libraries Division
Universal Service Administrative Company

This e-mail has been generated programmatically. Please do not respond to this e-mail.



Name of Filer: Child, Inc. 
Email Address: rlarson@erate360.com 

Attorney/Author Name: Richard Larson 

Address For: Author 
Address Line 1: eRate 360 Solutions, LLC 
Address Line 2: 322 Route 46W, Suite 280W 

City: Parsippany 
State: NEW JERSEY 

Zip: 07054 

Type of Filing: REQUEST 

Your submission has been accepted

ECFS Filing Receipt - 
Confirmation number: 
201539770900
Proceeding

Name Subject

02-6 In the Matter of Schools and Libraries 
Universal Service Support Mechanism 

Contact Info

Address

Details

Document
(s)

File Name Custom DescriptionSize
Child-Inc_FCC-Appeal_471-
843812_package_3-9-15.pdf 

866 
KB

Disclaimer
This confirmation verifies that ECFS has received and 
accepted your filing. However, your filing will be rejected 
by ECFS if it contains macros, passwords, redlining, read-
only formatting, a virus, or automated links to other 
documents. 
Filings are generally processed and made available for 
online viewing within one business day of receipt. You 
may use the link below to check on the status of your 
filing: 
http://apps.fcc.gov/ecfs/comment/confirm?
confirmation=201539770900
For any problems please contact the Help Desk at 202-
418-0193. 

Page 1 of 1Confirmation Page

3/9/2015http://apps.fcc.gov/ecfs/upload/confirm?token=w1zy8uga89uq1wg1aq5dsk1sp

NOTE 2



Name of Filer: Greater Albany Public School District 
Email Address: rlarson@erate360.com 

Attorney/Author Name: Richard Larson 

Address For: Author 
Address Line 1: eRate 360 Solutions, LLC 
Address Line 2: 322 Route 46W, Suite 280W 

City: Parsippany 
State: NEW JERSEY 

Zip: 07054 

Type of Filing: REQUEST 

Your submission has been accepted

ECFS Filing Receipt - 
Confirmation number: 
201539601347
Proceeding

Name Subject

02-6 In the Matter of Schools and Libraries 
Universal Service Support Mechanism 

Contact Info

Address

Details

Document
(s)

File Name Custom DescriptionSize
GreaterAlbany_FCC-Appeal_471-
846615_package_3-9-15.pdf 

1 
MB

Disclaimer
This confirmation verifies that ECFS has received and 
accepted your filing. However, your filing will be rejected 
by ECFS if it contains macros, passwords, redlining, read-
only formatting, a virus, or automated links to other 
documents. 
Filings are generally processed and made available for 
online viewing within one business day of receipt. You 
may use the link below to check on the status of your 
filing: 
http://apps.fcc.gov/ecfs/comment/confirm?
confirmation=201539601347
For any problems please contact the Help Desk at 202-
418-0193. 

Page 1 of 1Confirmation Page

3/9/2015http://apps.fcc.gov/ecfs/upload/confirm?token=1e57nq71khlx41aydgydzzwlzy



Name of Filer: Gilroy Unified School District 
Email Address: rlarson@erate360.com 

Attorney/Author Name: Richard Larson 

Address For: Author 
Address Line 1: eRate 360 Solutions, LLC 
Address Line 2: 322 Route 46W, Suite 280W 

City: Parsippany 
State: NEW JERSEY 

Zip: 07054 

Type of Filing: REQUEST 

Your submission has been accepted

ECFS Filing Receipt - 
Confirmation number: 
2015311146022
Proceeding

Name Subject

02-6 In the Matter of Schools and Libraries 
Universal Service Support Mechanism 

Contact Info

Address

Details

Document
(s)

File Name Custom DescriptionSize
Gilroy_FCC-Appeal_471-
830048_package_3-11-15.pdf 

752 
KB

Disclaimer
This confirmation verifies that ECFS has received and 
accepted your filing. However, your filing will be rejected 
by ECFS if it contains macros, passwords, redlining, read-
only formatting, a virus, or automated links to other 
documents. 
Filings are generally processed and made available for 
online viewing within one business day of receipt. You 
may use the link below to check on the status of your 
filing: 
http://apps.fcc.gov/ecfs/comment/confirm?
confirmation=2015311146022
For any problems please contact the Help Desk at 202-
418-0193. 

Page 1 of 1Confirmation Page

3/11/2015http://apps.fcc.gov/ecfs/upload/confirm?token=1vnbebo9b1uub1b3fwykjqztpb
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From: sldcaseattachments@sl.universalservice.org
Sent: Monday, October 27, 2014 11:21 AM
To: mhetman@erate360.com
Subject: SLD Inquiry #: 22-686465 Received

Thank you for using Submit a Question. This message serves as a receipt confirmation of your submission.

The case number for your submission is 22-686465.

Please refer to this case number in subsequent contacts regarding this issue. Note that we may need to ask you
for additional information to completely answer your question or fulfill your request.

You indicated in your submission that you wish to send us an attachment. To submit an attachment, please reply
to this message and attach your attachment to the reply. Any additional information you wish to provide should
be included in the attachment, not added to the text of this email.

If you still have questions about this issue after you review our response, please call us at 1-888-203-8100.
Please do not reply to this message or to our response, as replies go to an unattended mailbox.

If you have a new question or issue, please submit another question and we will create a new case number to
address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.

Thank you.

Here is the information you submitted:

NOTE 4
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[FirstName]=Matthew G [LastName]=Hetman [JobTitle]=Consultant
[EmailAddress]=mhetman@erate360.com [WorkPhone]=8885357771104 [FaxPhone]=8665693019
[PreviousCaseNumber]=0 [FormType]=Invoice Extension [Owner]=DEADLINEEXTENSIONS
[DateSubmitted]=10/27/2014 11:20:31 AM [AttachmentFlag]=Y[Question2]=Matthew Hetman, Consultant on
behalf of Lauderdale County School District ; Phone: 888-535-7771 ext 104; email - mhetman@erate360.com
We Request an Invoice Extension Date until December 30, 2014 for Billed Entity Number: 128015, Lauderdale
County School District for Funding Year 15 due to documentation requirements that necessitate third-party
contact or certification. 471# 872652, FRN 2380865 , Telecommunications Service; Service Provider:
Deltacom, Inc SPIN 143001196, committed amount $4800.00. 471# 872652, FRN 2380674 ,
Telecommunications Service; Service Provider: Deltacom, Inc SPIN 143001196, committed amount $2688.00
471# 872652, FRN 2380740 , Telecommunications Service; Service Provider: Deltacom, Inc SPIN 143001196,
committed amount $2268.00 471# 872652, FRN 2380817 , Telecommunications Service; Service Provider:
Deltacom, Inc SPIN 143001196, committed amount $7296.00 471# 872652, FRN 2380842 ,
Telecommunications Service; Service Provider: Deltacom, Inc SPIN 143001196, committed amount $9600.00
471# 872652, FRN 2380479 , Telecommunications Service; Service Provider: Deltacom, Inc SPIN 143001196,
committed amount $6252.00 471# 872652, FRN 2380550 , Telecommunications Service; Service Provider:
Deltacom, Inc SPIN 143001196, committed amount $4380.00 471# 872652, FRN 2380613 ,
Telecommunications Service; Service Provider: Deltacom, Inc SPIN 143001196, committed amount $5400.00
471# 872652, FRN 2380782 , Telecommunications Service; Service Provider: Deltacom, Inc SPIN 143001196,
committed amount $4860.00 471# 872652, FRN 2380704 , Telecommunications Service; Service Provider:
Deltacom, Inc SPIN 143001196, committed amount $6720.00 471# 872652, FRN 2380648 ,
Telecommunications Service; Service Provider: Deltacom, Inc SPIN 143001196, committed amount $3432.00
471# 872652, FRN 2380517 , Telecommunications Service; Service Provider: Deltacom, Inc SPIN 143001196,
committed amount $2880.00



NOTE 5




