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The proposed merger will reduce competition, increase costs, and provide worse
customer service. In my experience U-Verse bundles are more expensive than the
separate contracts | have for phone service, TV, and internet connection. ATT
customer service has been horrible, Directv customer service has been excellent.
While promising to continue Directv service for 3 years, ATT has incentive to
provide U-Verse bundles to eliminate Directv service. ATT will not offer U-Verse
internet connection only at my location, so 1 am limited to 3 Mbps DSL by ATT. 1 do
not want this merger to be approved.

Page 1



