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Comment: A major user of NSI 911 services are victims of domestic violence. 

Opening a cell phone service account requires providing your identity and address 
and the security of CPNI has proven to be less than absolute. This places the vict m 
at further risk . 

several charities collect old cell phones to provide these individuals with a 
non- traceable lifeline. 

The large benefit to society vastly outweighs the modest cost to the service 
providers. 
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