
GOODIN, 
MACBRIDE, 
SQUERI & DAY, LLP 

May 26, 2015 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

John L. Clark, Attorney at Law 

Re: CC Docket No. 00-257 (Amended Notification of Customer Base 
Transfer) 

Dear Ms. Dortch: 

By letter dated April 29, 2015, Blue Casa Telephone, LLC, FRN 0020552303, 
("Blue Casa") notified the Commission of the proposed transfer of the wire line customer base of 
Telscape Communications, Inc., FRN: 0005040522, to Blue Casa. The notification letter stated 
that a copy of the notice that was sent on or about April 28, 2015, was attached. However, the 
copy of the notice was inadvertently omitted form the filing. Attached is a copy of the notice. 
(Note: the notice was post-dated to April 30, 2015, although actually mailed earlier.) 

Enclosures 
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Very truly yours, 

Oire<t 415.765.8443 
E jclark@goodinmacbride.com 



CUSTOMER NOTICE 

April 30, 2015 

Dear Customer: 

Your local and long distance telephone service is being transferred from Tel scape 
Communications, Inc. ("Telscape") to Telscape Communications, as an operating division of 
Blue Casa Telephone, LLC, subject to approval by the California Public Utilities Commission 
and the Federal Communications Commission. Once this transfer is complete, Telscape 
Communications will be responsible for providing all local and long distance telephone services, 
including intrastate, interstate, and international calling, as well as any other services that 
currently are being provided to you by T elscape. We anticipate that the transfer of your service 
to Telscape Communications will take place on or about May 29, 2015. 

The rates, terms, and conditions for all services will remain unchanged after the transfer to 
Telscape Communications. As a reminder, a description of your current rate plan is enclosed 
with this letter. If, in the future, there are any changes to the rates or the terms and conditions 
of your service, you will be notified of them in advance in accordance with applicable regulatory 
requirements. 

You have the right to subscribe to local and long distance service from any service provider you 
wish . This decision is entirely up to you, and you may choose to switch to another provider 
either before or after the transfer to Telscape Communications. There will be no charge to you 
for the change from Telscape to Telscape Communications. However, neither Telscape 
Communications nor T elscape will be responsible for any charges that are imposed if you 
switch to another service provider. 

Your services will automatically be transferred to Telscape Communications unless you have 
selected a different service provider before the transfer date, even if you have previously 
requested a preferred carrier freeze from Telscape. Once the transfer is complete, you must 
notify Telscape Communications if you wish to re-establish a preferred carrier freeze. 

Until the actual transfer date, Telscape will continue to be responsible for all customer service 
and billing issues. You should contact Telscape with any questions, complaints, or other 
customer service inquiries you may have prior to the transfer. After the transfer date, you 
should refer your questions to Telscape Communications. 

Telscape Communications values your continued business and will gladly respond to any 
questions you may have about your service either prior to or during the transfer. If you have 
any questions regarding the transfer to Telscape Communications, please contact Telscape 
Communications at the following toll-free number 866 566-2583 

Sincerely, 

[Telscape and Telscape Communications] 



April 30, 2015 

Estimado/a Cliente: 

Su servicio de telefono local y larga distancia seran transferidos de Telscape Communications, 
Inc. ("Telscape") a Telscape Communications, como una divisi6n operativa de Blue Casa 
Telefono, LLC, sujeto a la aprobaci6n por la Comisi6n de Servicios Publicos de California y la 
Comisi6n Federal de Comunicaciones . Una vez que esta transferencia se haya completado, 
Telscape Communications sera responsable de proporcionar todos los servicios de telefono 
local y larga distancia, incluyendo intraestatal, interestatal, y llamadas internacionales, asi como 
cualquier otro servicio queen la actualidad estan siendo proporcionados a usted por Telscape. 
Anticipamos que la transferencia de su servicio a Telscape Communications se llevara a cabo 
alrededor del 29 de Mayo 2015. 

Las tarifas, terminos y condiciones para todos los servicios se mantendran sin cambios 
despues de la transferencia a Telscape Communications. Como un recordatorio, una 
descripci6n de su plan de tarifas actual se adjunta a esta carta. Si, en el futuro, hay cualquier 
cambio en la tarifa o los terminos y condiciones de su servicio, se le notificara de ellos por 
anticipado en conformidad con los requisites reglamentarios aplicables. 

Usted tiene el derecho de cof.1tratar el servicio de larga distancia y llamadas locales de 
cualquier proveedor de servicio que desee. Esta decisi6n es totalmente de usted, y usted 
puede optar por cambiar a otro proveedor, ya sea antes o despues de la transferencia a 
Telscape Communications. No habra cargo alguno para el cambio de Telscape a Telscape 
Communications. Sin embargo, ni Telscape Communications ni Telscape seran responsables 
de los cargos que se imponen si se cambia a otro proveedor de servicios. 

Sus servicios seran automaticamente transferidos a Telscape Communications al menos que 
haya seleccionado un proveedor de servicios diferente antes de la fecha de la transferencia, 
incluso si ha solicitado previamente un congelamiento de un proveedor preferido de Telscape. 
Una vez que se complete la transferencia, debe notificar a Telscape Communications si desea 
restablecer un congelamiento de un proveedor preferido. 

Hasta la fecha de la transferencia actual, Telscape seguira siendo responsable de todos los 
problernas de servicio al cliente y de facturaci6n. Debe ponerse en contacto con Telscape con 
alguna pregunta, queja u otras consultas de servicio al cliente que usted pueda tener antes de 
la transferencia. Despues de la fecha de la transferencia, puede referir sus preguntas a 
Telscape Communications. 

Telscape Comunicaciones valora su negocio continuo y respondera con gusto a cualquier 
pregunta que pueda tener acerca de su servicio, ya sea antes o durante la transferencia. Si 
tiene alguna pregunta relacionada con la transferencia a Telscape Communications, por favor 
p6ngase en contacto con Telscape Communications en el siguiente numero de telefono gratuito 
866 566-2583. 

Atentamente, 

[Telscape y Telscape Communications] 


