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Comment: I Suggest this solution: maintain the requirement that NSI phones be
supported for 911 calls, but also require the cell service provider to forward an‘
indicator to the emergency agency that the call is being transmitted with an NSI
phone. Then that agency can decide how they might respond differently. For a healt
emergency, there might not be a difference. For a situation where a SWAT team migh
bﬁ deployed, there might be additional safeguards when calls originate from NSI |
phones.

I suggest this solution: maintain the requirement that NSI phones be supported for
911 calls, but also require the cell service provider to forward an indicator to the
emergency agency that the call is being transmitted with an NSI phone. Then that |
agency can decide how they might respond differently. For a health emergency, therh
might not be a difference. For a situation where a SWAT team might be deployed,
there might be additional safeguards when calls originate from NSI phones.
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