
 

 

 
 
 
300 New Jersey Avenue, NW 
Suite 700 
Washington, DC 20001 
www.comcastcorporation.com 
 

 
 
May 28, 2015 
 
 
VIA ELECTRONIC FILING 

Ms. Marlene H. Dortch  
Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 
 

Re: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 
  
 

Dear Ms. Dortch: 
 

On May 26, 2015, Madura Wijewardena, Mary McManus, Frank La Fontaine, and the 
undersigned of Comcast Corporation (“Comcast”) met with Gigi Sohn, Office of Chairman 
Wheeler; Ryan Palmer, Radhika Karmarkar, Garnet Hanly, and Eitan Heering of the Wireline 
Competition Bureau; and Jonathan Chambers of the Office of Strategic Planning and Policy 
Analysis to discuss updating the Lifeline program to support broadband services.   
 

In the meeting, in response to questions about Comcast’s broadband adoption efforts, we 
discussed Internet Essentials from Comcast, the largest and most comprehensive broadband 
adoption program anywhere in America.  Internet Essentials offers students and their families in 
more than 30,000 schools and 4,000 school districts across Comcast’s footprint the opportunity 
to access low-cost broadband service for $9.95 a month; the option to purchase a full-service, 
Internet-ready computer for less than $150; and multiple options for digital literacy training in 
print, online, and in person.   

 
We discussed the program’s milestones, including the recent announcement that Internet 

Essentials has connected more than 450,000 households or over 1.8 million low-income 
Americans, to the transformative power of the Internet and how this result eclipses similar 
broadband adoption efforts, which collectively have not been able to reach even a quarter of that 
number of households.  We also noted that the six-month period from September 2014 through 
February 2015 was the most successful period in the program’s history, with nearly 90,000 new 
Internet Essentials enrollments, a growth rate that is outpacing both national and Comcast’s own 
growth trends for Internet service.   
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We also explained how the implementation of Internet Essentials has gone far beyond 

Comcast’s voluntary commitment to the Commission.  Based on input from our partners and our 
own learnings, Comcast has made more than 20 key enhancements to the program over the past 
three and a half years, including extending the program indefinitely beyond Comcast’s now-
expired three-year commitment; increasing speed twice; expanding eligibility; providing 
amnesty to families who have a past due balance older than one year; and streamlining 
enrollment by, among other things, creating an instant approval process for many families. 

 
We further explained that researchers from the FCC, the NTIA, the Pew Internet & 

American Life Project, and others have identified a bucket of digital literacy issues, including a 
perceived lack of relevance of the Internet, a lack of understanding as to the value or usefulness 
of the Internet, fear of the Internet, and lack of basic digital literacy skills, as the main barrier to 
broadband adoption in low-income communities.  To tackle these issues, Comcast has invested 
more than $225 million in cash and in-kind support to help fund digital literacy and readiness 
training and education, reaching more than 3.1 million people through our national and local 
non-profit community partners.  We further discussed that this is precisely why Internet 
Essentials is designed as a wrap-around solution that marries low-cost broadband access with 
training and education and why it is structured as a partnership between Comcast and 
thousands of school districts, libraries, elected officials, and nonprofit community partners. 

 
In response to questions, we also made the following key points about the Internet 

Essentials program:  
 

 From the start, Comcast has sought to simplify the application intake process and, as we 
have gained experience, we have repeatedly implemented significant enhancements to 
further improve the process so that Internet Essentials applicants are approved and 
connected quickly and efficiently.  For example, students at tens of thousands of schools 
are now eligible for instant approval, eliminating any need for applicants to provide 
supporting documentation with their Internet Essentials application.  This enhancement 
alone is currently benefiting a majority of applicants.  Comcast does not perform credit 
checks as part of the application process.  Comcast also goes to great lengths to ensure 
eligible customers can easily enroll in the program by working with local partners to 
facilitate the process, distributing program materials in 14 different languages, and 
staffing a call center that is dedicated to the program and promoted through English and 
Spanish toll-free numbers.  And Comcast continues to review and improve the 
functionality of the online application to ensure the best user-experience.   

 Comcast has expanded the original eligibility criteria for Internet Essentials twice, first 
by extending it to families with children eligible to receive reduced price school lunches, 
and then by offering it to parochial, private, cyberschool, and homeschooled students.  As 
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a result, nearly 2.6 million families are now eligible for Internet Essentials, an increase of 
approximately 30 percent from the original eligible base.  And Comcast created an 
amnesty program for families with debt older than one year for the purpose of connecting 
to Internet Essentials. 

 Comcast has distributed more than 45 million Internet Essentials brochures to tens of 
thousands of partners at no cost, has broadcast more than 6 million PSAs about Internet 
Essentials in English and Spanish (valued at over $75 million), has spent millions of 
dollars on paid advertising for the program, has held dozens of launch events across the 
country at the beginning of each school year and at other times, and has generated over 4 
billion earned media impressions for Internet Essentials.  In addition, Comcast has 
partnered with thousands of community-based organizations, government agencies, and 
federal, state, and local elected officials to spread the word about Internet Essentials.
 
Please direct any questions to the undersigned. 
 
 

/s/ Jordan Goldstein_______ 
Vice President 
Regulatory Affairs 
Comcast Corporation 

 
 
cc: Gigi Sohn 

Ryan Palmer 
Radhika Karmarkar 
Garnet Hanly 
Jonathan Chambers 

 Eitan Heering 
 
 
Enclosures 



E
n
g

lis
h
: 

1
-8

5
5

-8
-I

N
T

E
R

N
E

T
 (
1

-8
5

5
-8

4
6

-8
3

7
6

)

S
p

a
n
is

h
: 

1
-8

5
5

-S
O

L
O

-9
9

5
 (
1

-8
5

5
-7

6
5

-6
9

9
5

) 

In
te

rn
e
tE

s
s
e
n
ti
a
ls

.c
o

m
 |
 I
n
te

rn
e
tB

a
s
ic

o
.c

o
m

T
h
e
re

 is
 n

o
 m

a
g
ic

 f
o
rm

u
la

 f
o
r 

c
lo

s
in

g
 t
h
e
 d

ig
it
a
l d

iv
id

e
 a

n
d

 t
h
e
 o

p
p

o
rt

u
n
it
y
 g

a
p

 it
 c

re
a
te

s
. 
B

u
t 
a
ft
e
r 

th
re

e
 a

n
d

 a
 h

a
lf 

y
e
a
rs

, 
 

w
e
 h

a
v
e
 le

a
rn

e
d

 a
 lo

t 
a
b

o
u
t 
w

h
a
t 
w

o
rk

s
 w

h
e
n
 it

 c
o
m

e
s
 t
o
 d

e
liv

e
ri
n
g
 a

 c
o
m

m
u
n
it
y
-b

a
s
e
d

 b
ro

a
d

b
a
n
d

 a
d

o
p

ti
o
n
 p

ro
g
ra

m
 

a
c
ro

s
s
 t
h
e
 c

o
u
n
tr

y.
 I
t 
ta

k
e
s
 p

a
ti
e
n
c
e
, 
p

e
rs

e
v
e
ra

n
c
e
, 
a
n
d

 c
o
m

m
it
m

e
n
t 
fr
o
m

 m
a
n
y
 s

ta
k
e
h
o
ld

e
rs

. 
O

u
r 

s
c
h
o
o
l, 

n
o
n
p

ro
fi t

, 
a
n
d

 

g
o
v
e
rn

m
e
n
t 
p

a
rt

n
e
rs

, 
w

o
rk

in
g
 s

id
e
-b

y
-s

id
e
 w

it
h
 C

o
m

c
a
s
t 
e
m

p
lo

y
e
e
s
, 
h
a
v
e
 g

iv
e
n
 c

o
u
n
tl
e
s
s
 h

o
u
rs

 t
o
 b

ri
n
g
in

g
 I
n
te

rn
e
t

E
s
s
e
n
ti
a
ls

 t
o
 li

fe
 in

 o
u
r 

c
o
m

m
u
n
it
ie

s
. 
W

e
 k

n
o
w

 t
h
e
re

 is
 m

u
c
h
 m

o
re

 t
o
 b

e
 d

o
n
e
, 
b

u
t 
w

e
 h

a
v
e
 n

e
v
e
r 

b
e
e
n
 m

o
re

 h
o
p

e
fu

l 

a
b

o
u
t 
th

e
 p

ro
g
ra

m
’s

 f
u
tu

re
. 
J
o
in

 u
s
 in

 h
e
lp

in
g
 t
o
 b

ri
n
g
 I
n
te

rn
e
t 
E

s
s
e
n
ti
a
ls

 t
o
 y

o
u
r 

c
o
m

m
u
n
it
y.

In
te

rn
e
t 

E
s
s
e
n
ti
a
ls

 p
ro

v
id

e
s
 l
o
w

-c
o
s
t 

b
ro

a
d

b
a
n
d

 s
e
rv

ic
e
 f
o
r 

$
9
.9

5
 a

 m
o
n
th

; 
th

e
 o

p
ti
o
n
 t

o
 p

u
rc

h
a
s
e
 a

n
 I
n
te

rn
e
t-

re
a
d

y
 

c
o
m

p
u
te

r 
fo

r 
le

s
s
 t

h
a
n
 $

1
5
0
; 
a
n
d

 m
u
lt
ip

le
 o

p
ti
o
n
s
 t

o
 a

c
c
e
s
s
 f
re

e
 d

ig
it
a
l 
lit

e
ra

c
y
 t

ra
in

in
g
 i
n
 p

ri
n
t,

 o
n
lin

e
, 
a
n
d

 i
n
 p

e
rs

o
n
. 

Q
u
a
lifi

 e
d

 f
a
m

ili
e
s
 i
n
c
lu

d
e
 t

h
o
s
e
 w

it
h
 a

t 
le

a
s
t 

o
n
e
 c

h
ild

 e
lig

ib
le

 t
o
 p

a
rt

ic
ip

a
te

 i
n
 t

h
e
 N

a
ti
o
n
a
l 
S

c
h
o
o
l 
L
u
n
c
h
 P

ro
g
ra

m
, 

in
c
lu

d
in

g
 p

a
ro

c
h
ia

l,
 p

ri
v
a
te

, 
c
h
a
rt

e
r,
 c

y
b

e
rs

c
h
o
o
l,
 a

n
d

 h
o
m

e
s
c
h
o
o
le

d
 s

tu
d

e
n
ts

. 
P

ro
g
ra

m
 m

a
te

ri
a
ls

 a
re

 a
v
a
ila

b
le

 i
n
 1

4
 

la
n
g
u
a
g
e
s
 f
re

e
 o

f 
c
h
a
rg

e
 t

o
 s

c
h
o
o
ls

 a
n
d

 n
o
n
p

ro
fi t

 p
a
rt

n
e
rs

 a
t 

In
te

rn
e
tE

s
s
e
n
ti
a
ls

.c
o
m

/P
a
rt

n
e
r.

T
O

G
E

T
H

E
R

, W
E

 C
A

N
 C

O
N

N
E

C
T

 M
O

R
E

 F
A

M
IL

IE
S

 
T

O
 T

H
E

 P
O

W
E

R
 O

F
 H

O
M

E
 IN

T
E

R
N

E
T.

D
a

v
id

 L
. 
C

o
h

e
n

, 
Ex

ec
ut

iv
e 

V
ic

e 
P

re
si

de
nt

C
o
m

c
a
s
t 

C
o
rp

o
ra

ti
o
n

©
 2

0
1

5
 C

o
m

c
a
s
t.

 A
ll 

ri
g

h
ts

 r
e
s
e
rv

e
d

.

M
A

R
C

H
 2

0
1

5

IN
T

E
R

N
E

T
 E

S
S

E
N

T
IA

L
S

S
M
 F

R
O

M
 C

O
M

C
A

S
T
: 

T
H

E
 N

A
T

IO
N

’S
 L

A
R

G
E

S
T

 

A
N

D
 M

O
S

T
 C

O
M

P
R

E
H

E
N

S
IV

E
 B

R
O

A
D

B
A

N
D

 A
D

O
P

T
IO

N
 P

R
O

G
R

A
M

 



C
O

M
C

A
S

T
’S

 S
IG

N
A

T
U

R
E

 C
O

M
M

U
N

IT
Y

 I
N

V
E

S
T
M

E
N

T
 P

R
IO

R
IT

Y

O
v
e
r 

th
e
 p

a
s
t 
th

re
e
 a

n
d

 a
 h

a
lf 

y
e
a
rs

, 
w

e
’v

e
 w

o
rk

e
d

 h
a
rd

 t
o
 b

ri
n
g
 b

ro
a
d

b
a
n
d

 h
o
m

e
 I
n
te

rn
e
t 
to

 

lo
w

-i
n
c
o
m

e
 f
a
m

ili
e
s
 a

c
ro

s
s
 A

m
e
ri
c
a
, 
c
re

a
ti
n
g
 g

re
a
te

r 
a
c
c
e
s
s
 t
o
 e

d
u
c
a
ti
o
n
, 
h
e
a
lt
h
c
a
re

, 
e
m

p
lo

y
m

e
n
t,

 

a
n
d

 in
fo

rm
a
ti
o
n
. 
In

te
rn

e
t 
E

s
s
e
n
ti
a
ls

 is
 t
h
e
 n

a
ti
o
n
’s

 la
rg

e
s
t 
a
n
d

 m
o
s
t 
c
o
m

p
re

h
e
n
s
iv

e
 b

ro
a
d

b
a
n
d

 

a
d

o
p

ti
o
n
 p

ro
g
ra

m
, 
c

o
n

n
e

c
ti

n
g

 m
o

re
 t

h
a

n
 1

.8
 m

il
li
o

n
 l
o

w
-i

n
c

o
m

e
 A

m
e

ri
c

a
n

s
, 
o

r 
m

o
re

 t
h

a
n

 

4
5
0
,0

0
0
 f

a
m

il
ie

s
, 
to

 h
o

m
e

 I
n

te
rn

e
t 

a
n

d
 f

re
e

 d
ig

it
a

l 
li
te

ra
c

y
 t

ra
in

in
g

.

IN
V

E
S

T
IN

G
 I
N

 O
U

R
 C

O
M

M
U

N
IT

IE
S

O
u
r 

e
x
p

e
ri
e
n
c
e
 h

a
s
 t

a
u
g
h
t 

u
s
 t

h
a
t 

w
h
e
n
 i
t 

c
o
m

e
s
 t

o
 d

e
liv

e
ri
n
g
 a

 l
o
c
a
l 
b

ro
a
d

b
a
n
d

 a
d

o
p

ti
o
n
 p

ro
g
ra

m
, 
w

h
a
t 

is
 s

u
c
c
e
s
s
fu

l 
in

 

o
n
e
 c

o
m

m
u
n
it
y
 m

a
y
 n

o
t 

w
o
rk

 i
n
 a

n
o
th

e
r.
 W

e
 d

e
p

e
n
d

 u
p

o
n
 o

u
r 

p
a
rt

n
e
rs

 f
o
r 

th
e
ir
 g

u
id

a
n
c
e
 i
n
 b

ri
n
g
in

g
 I
n
te

rn
e
t 

E
s
s
e
n
ti
a
ls

  
  

to
 t

h
e
 f
a
m

ili
e
s
 w

e
 s

e
rv

e
.

B
U

IL
D

IN
G

 D
IG

IT
A

L 
C

O
M

M
U

N
IT

IE
S

In
 t
h
e
 d

ig
it
a
l l

it
e
ra

c
y
 s

p
a
c
e
, 
w

e
 h

a
v
e
 r
e
a
c
h
e
d

 m
o
re

 t
h
a
n
 3

.1
 m

ill
io

n
 p

e
o
p

le
 t
h
ro

u
g
h
 C

o
m

c
a
s
t’s

 lo
c
a
l a

n
d

 n
a
ti
o
n
a
l 

n
o
n
p

ro
fit

 c
o
m

m
u
n
it
y
 p

a
rt

n
e
rs

, 
in

v
e
s
ti
n
g
 m

o
re

 t
h
a
n
 $

2
2
5
 m

ill
io

n
 in

 c
a
s
h
 a

n
d

 in
-k

in
d

 s
u
p

p
o
rt

 t
o
 h

e
lp

 f
u
n
d

 d
ig

it
a
l l

it
e
ra

c
y
 

a
n
d

 r
e
a
d

in
e
s
s
 in

it
ia

ti
v
e
s
. 
F
ro

m
 p

ro
v
id

in
g
 o

n
lin

e
 a

n
d

 w
o
rk

fo
rc

e
 d

e
v
e
lo

p
m

e
n
t 
s
k
ill
s
, 
to

 h
e
lp

in
g
 t
e
e
n
s
 p

re
p

 f
o
r 

c
o
lle

g
e
 

e
n
tr

a
n
c
e
 e

x
a
m

s
, 
o
u
r 

p
a
rt

n
e
rs

h
ip

s
 w

it
h
 K

h
a
n
 A

c
a
d

e
m

y,
 G

e
t 
S

c
h
o
o
le

d
, 
B

o
y
s
 &

 G
ir
ls

 C
lu

b
s
 o

f 
A

m
e
ri
c
a
, 
th

e
 N

a
ti
o
n
a
l 

U
rb

a
n
 L

e
a
g
u
e
, 
a
n
d

 t
h
o
u
s
a
n
d

s
 o

f 
o
th

e
rs

 c
o
n
n
e
c
t 
fa

m
ili
e
s
 t
o
 m

o
re

 o
p

p
o
rt

u
n
it
ie

s
 in

 s
c
h
o
o
l, 

w
o
rk

, 
a
n
d

 li
fe

. 
 

E
n
g
lis

h
- 

a
n
d

 S
p

a
n
is

h
-s

p
e
a
k
in

g
 f
a
m

ili
e
s
 c

a
n
 c

a
ll 

o
u
r 

d
e
d

ic
a
te

d
 in

-l
a
n
g
u
a
g
e
 c

a
ll 

c
e
n
te

rs
 o

r 
a
p

p
ly

 o
n
lin

e
 a

t 
 

In
te

rn
et

E
ss

en
tia

ls
.c

om
 o

r 
In

te
rn

et
B

as
ic

o.
co

m
. 
M

a
te

ri
a
ls

 f
o
r 

In
te

rn
e
t 
E

s
s
e
n
ti
a
ls

 a
re

 a
v
a
ila

b
le

 in
 1

2
 la

n
g
u
a
g
e
s
  

b
e
y
o
n
d

 E
n
g
lis

h
 a

n
d

 S
p

a
n
is

h
, 
s
u
c
h
 a

s
 S

o
m

a
li,

 C
h
in

e
s
e
, 
K

o
re

a
n
, 
a
n
d

 R
u
s
s
ia

n
.

R
E

F
LE

C
T

IN
G

 O
U

R
 D

IV
E

R
S

E
 C

O
M

M
U

N
IT

IE
S

AB
C

LE
A

R
N

IN
G

 A
N

Y
W

H
E

R
E

, A
N

Y
T

IM
E

C
o
m

c
a
s
t 
is

 c
o
m

m
it
te

d
 t
o
 e

n
s
u
ri
n
g
 t
h
a
t 
le

a
rn

in
g
 n

o
t 
o
n
ly

 h
a
p

p
e
n
s
 in

 s
c
h
o
o
l a

n
d

 a
t 
h
o
m

e
, 
b

u
t 
a
ls

o
 c

o
n
ti
n
u
e
s
 in

 t
h
e
 

c
o
m

m
u
n
it
y,

 a
t 
re

c
 c

e
n
te

rs
, 
lib

ra
ri
e
s
, 
a
n
d

 a
ft
e
r-

s
c
h
o
o
l p

ro
g
ra

m
s
. 
T
h
a
t’s

 w
h
y
 w

e
 c

re
a
te

d
 I
n
te

rn
e
t 
E

s
s
e
n
ti
a
ls

 L
e
a
rn

in
g
 Z

o
n
e
s
 

th
ro

u
g
h
 m

o
re

 t
h
a
n
 $

1
 m

ill
io

n
 in

 g
ra

n
ts

 t
o
 1

5
 c

o
m

m
u
n
it
ie

s
 in

 c
it
ie

s
 s

u
c
h
 a

s
 C

h
ic

a
g
o
, 
D

e
n
v
e
r,
 F

re
s
n
o
, 
M

ia
m

i, 
a
n
d

 S
e
a
tt

le
. 

T
h
e
s
e
 n

e
tw

o
rk

s
 o

f 
n
o
n
p

ro
fit

 p
a
rt

n
e
rs

 w
o
rk

 t
o
g
e
th

e
r 

to
 o

ff
e
r 

p
u
b

lic
 I
n
te

rn
e
t 
a
c
c
e
s
s
 a

n
d

 f
a
m

ily
-f

o
c
u
s
e
d

 d
ig

it
a
l l

it
e
ra

c
y
 t
ra

in
in

g
.

P
R

O
G

R
A

M
 E

N
H

A
N

C
E

M
E

N
T
S

W
e
 w

o
rk

 e
a
c
h
 d

a
y 

to
 im

p
ro

ve
 t
h
is

 p
ro

g
ra

m
 s

o
 it

 c
a
n
 b

e
n
e
fit

 m
o
re

 f
a
m

ili
e
s
 a

c
ro

s
s
 t
h
e
 c

o
u
n
tr

y.

S
T

R
E

A
M

LI
N

E
D

 E
N

R
O

LL
M

E
N

T
 P

R
O

C
E

S
S

F
a
m

ili
e
s
 w

h
o
s
e
 c

h
ild

re
n
 a

tt
e
n
d

 s
c
h
o
o
ls

 w
it
h
 7

0
%

 o
r 

m
o
re

 p
a
rt

ic
ip

a
ti
o
n
 i
n
 t

h
e
 N

a
ti
o
n
a
l 
S

c
h
o
o
l 
L
u
n
c
h
 P

ro
g
ra

m
  

a
re

 i
n
s
ta

n
tl
y
 a

p
p

ro
v
e
d

 w
h
e
n
 t

h
e
y
 a

p
p

ly
 f
o
r 

In
te

rn
e
t 

E
s
s
e
n
ti
a
ls

.

W
e
 n

o
w

 o
ff
e
r 

u
p

 t
o
 5

 M
b

p
s
 d

o
w

n
s
tr

e
a
m

—
m

o
re

 t
h
a
n
 t

ri
p

le
 t

h
e
 s

p
e
e
d

 o
ff
e
re

d
 a

t 
th

e
 b

e
g
in

n
in

g
 o

f 
th

e
 p

ro
g
ra

m
.

IN
C

R
E

A
S

E
D

 S
P

E
E

D
S

 T
W

IC
E

 IN
 T

W
O

 Y
E

A
R

S

M
A

D
E

 M
O

R
E

 F
A

M
IL

IE
S

 E
LI

G
IB

LE
 F

O
R

 T
H

E
 P

R
O

G
R

A
M

A
n
y
 f
a
m

ily
 w

it
h
 a

 s
c
h
o
o
l-
a
g
e
d

 s
tu

d
e
n
t 

fr
o
m

 H
e
a
d

 S
ta

rt
 t

h
ro

u
g
h
 t

h
e
 1

2
th

 g
ra

d
e
 w

h
o
 i
s
 e

lig
ib

le
 t

o
 p

a
rt

ic
ip

a
te

 i
n
 t

h
e
  

N
a
ti
o
n
a
l 
S

c
h
o
o
l 
L
u
n
c
h
 P

ro
g
ra

m
 c

a
n
 a

p
p

ly
 f
o
r 

In
te

rn
e
t 

E
s
s
e
n
ti
a
ls

. 
W

e
 e

n
c
o
u
ra

g
e
 s

tu
d

e
n
ts

 f
ro

m
 a

ll 
ty

p
e
s
 o

f 
s
c
h
o
o
ls

  

to
 j
o
in

 t
h
e
 p

ro
g
ra

m
, 
in

c
lu

d
in

g
 p

u
b

lic
, 
c
h
a
rt

e
r,
 p

a
ro

c
h
ia

l,
 p

ri
v
a
te

, 
c
y
b

e
rs

c
h
o
o
l,
 a

n
d

 h
o
m

e
s
c
h
o
o
le

d
 s

tu
d

e
n
ts

. 
A

d
d

it
io

n
a
lly

, 

C
o
m

c
a
s
t 

o
ff
e
rs

 a
m

n
e
s
ty

 f
o
r 

fa
m

ili
e
s
 w

it
h
 d

e
b

t 
o
ld

e
r 

th
a
n
 o

n
e
 y

e
a
r 

fo
r 

th
e
 p

u
rp

o
s
e
 o

f 
c
o
n
n
e
c
ti
n
g
 t

o
 I
n
te

rn
e
t 

E
s
s
e
n
ti
a
ls

.

G
R

O
W

T
H

 &
 P

A
R

T
N

E
R

S
H

IP
S

W
e
 v

a
lu

e
 t
h
e
 s

c
h
o
o
ls

, 
n
o
n
p

ro
fit

s
, 
a
n
d

 g
o
v
e
rn

m
e
n
t 
p

a
rt

n
e
rs

 w
h
o
 h

a
v
e
 w

o
rk

e
d

 t
ir
e
le

s
s
ly

 w
it
h
 u

s
 t
o
 u

n
d

e
rs

ta
n
d

 t
h
e
 n

e
e
d

s
  

o
f 
th

e
ir
 c

o
m

m
u
n
it
ie

s
. 
To

g
e
th

e
r,
 w

e
 h

a
v
e
 a

c
h
ie

v
e
d

 a
 n

u
m

b
e
r 

o
f 
m

ile
s
to

n
e
s
. 

B
R

IN
G

IN
G

 IN
T

E
R

N
E

T
 A

N
D

 E
D

U
C

AT
IO

N
 T

O
 T

H
O

S
E

 W
H

O
 N

E
E

D
 IT

In
te

rn
e
t 

E
s
s
e
n
ti
a
ls

 h
a
s
 j
o
in

e
d

 f
o
rc

e
s
 w

it
h
 K

h
a
n
 A

c
a
d

e
m

y
 t

o
 b

ri
n
g
 t

h
e
ir
 i
n
n
o
v
a
ti
v
e
 a

n
d

 c
o
m

p
le

te
ly

 f
re

e
 o

n
lin

e
 l
e
a
rn

in
g
 

p
ro

g
ra

m
 t

o
 e

v
e
ry

 s
tu

d
e
n
t 

re
g
a
rd

le
s
s
 o

f 
in

c
o
m

e
. 
T
u
to

ri
a
ls

—
in

 b
o
th

 E
n
g
lis

h
 a

n
d

 S
p

a
n
is

h
—

c
o
v
e
r 

a
 w

id
e
 s

p
e
c
tr

u
m

 o
f 

to
p

ic
s
 f
ro

m
 b

a
s
ic

 m
a
th

 a
n
d

 p
ro

g
ra

m
m

in
g
 t

o
 c

o
lle

g
e
-l
e
v
e
l 
b

io
lo

g
y
 a

n
d

 a
rt

 h
is

to
ry

. 
S

tu
d

e
n
ts

 a
n
d

 a
d

u
lt
s
 l
o
o
k
in

g
 f
o
r 

 

lif
e
lo

n
g
 l
e
a
rn

in
g
 o

p
p

o
rt

u
n
it
ie

s
 c

a
n
 s

ig
n
 u

p
 f
o
r 

fr
e
e
 a

t 
w

w
w

.k
ha

na
ca

d
em

y.
o

rg
.

F
a
m

ili
e
s
 h

a
ve

 t
h
e
 o

p
tio

n
 t
o
 p

u
rc

h
a
s
e
 a

n
 I
n
te

rn
e
t-

re
a
d
y 

c
o
m

p
u
te

r 
fo

r 
le

s
s
 t
h
a
n
 $

1
5
0
 w

h
e
n
 t
h
e
y 

e
n
ro

ll 
in

 I
n
te

rn
e
t 
E

s
s
e
n
tia

ls
. 

P
R

O
V

ID
E

D
 N

E
A

R
LY

 3
8,

00
0 

S
U

B
S

ID
IZ

E
D

 C
O

M
P

U
T

E
R

S
  

T
O

 IN
T

E
R

N
E

T
 E

S
S

E
N

T
IA

LS
 F

A
M

IL
IE

S

W
E

LC
O

M
E

D
 N

E
A

R
LY

 3
.2

 M
IL

LI
O

N
 V

IS
IT

O
R

S
 T

O
 O

U
R

 W
E

B
S

IT
E

S
E

n
g
lis

h
- 

a
n
d

 S
p

a
n
is

h
-s

p
e
a
k
in

g
 v

is
it
o
rs

 e
x
p

lo
re

d
 In

te
rn

et
E

ss
en

tia
ls

.c
o

m
, I

nt
er

ne
tB

as
ic

o
.c

o
m

, 
a
n
d

 t
h
e
 O

n
lin

e
 

L
e
a
rn

in
g
 C

e
n
te

r.

IN
C

R
E

A
S

E
D

 P
R

O
G

R
A

M
 A

W
A

R
E

N
E

S
S

In
te

rn
e
t 

E
s
s
e
n
ti
a
ls

 i
s
 o

ff
e
re

d
 i
n
 m

o
re

 t
h
a
n
 3

0
,0

0
0

 s
c
h
o

o
ls

 a
n
d

 4
,0

0
0

 s
c
h
o

o
l 
d

is
tr

ic
ts

 i
n
 3

9
 s

ta
te

s
 a

n
d

 t
h
e
 D

is
tr

ic
t 

o
f 

C
o

lu
m

b
ia

. 
T
o

 h
e
lp

 s
p

re
a
d

 t
h
e
 w

o
rd

, 
w

e
’v

e
 d

is
tr

ib
u
te

d
 m

o
re

 t
h
a
n
 4

5
 m

ill
io

n
 I
n
te

rn
e
t 

E
s
s
e
n
ti
a
ls

 p
ro

g
ra

m
 

m
a
te

ri
a
ls

 a
t 

n
o

 c
o

s
t 

a
n
d

 b
ro

a
d

c
a
s
t 

m
o

re
 t

h
a
n
 6

 m
ill

io
n
 p

u
b

lic
 s

e
rv

ic
e
 a

n
n
o

u
n
c
e
m

e
n
ts

 v
a
lu

e
d

 a
t 

m
o

re
 t

h
a
n
 $

7
5
 

m
ill

io
n
. 

W
e
’v

e
 a

ls
o

 fi
e
ld

e
d

 n
e
a
rl
y
 3

 m
ill

io
n
 p

h
o

n
e
 c

a
lls

 t
o

 o
u
r 

c
a
ll 

c
e
n
te

r.
 S

in
c
e
 t

h
e
 l
a
u
n
c
h
 o

f 
th

e
 p

ro
g

ra
m

, 
In

te
rn

e
t 

E
s
s
e
n
ti
a
ls

 h
a
s
 g

e
n
e
ra

te
d

 m
o

re
 t

h
a
n
 4

 b
ill

io
n
 m

e
d

ia
 i
m

p
re

s
s
io

n
s
 t

h
ro

u
g

h
 s

u
s
ta

in
e
d

 m
e
d

ia
 e

ff
o

rt
s
 a

c
ro

s
s
 p

ri
n
t,

 

o
n
lin

e
, 

b
ro

a
d

c
a
s
t,

 a
n
d

 r
a
d

io
 o

u
tl
e
ts

.
















