
Dear Ms. Bowers. 

This letter is confirmation of receipt of the above referenced complaint from Carlson t was ~ by 
the FCC and forwarded to Verizon Wiretess on April 9, 2015 Mr Cartsoo stated in his correspoodenc:e that he 
purchased the Motorola Nexus 6 from a source other ttm Venzon Wireless He alleges !hat while he was able lO 
cortiect it'> Verizon Wireless networit, he IS not able to manage his "My Venzor.- accourl serw:es onlile nor IS he 
eligible for additional discOt.r1ls with the device. 

Sincerely. 

Andrea Mattia-Analyst 
National Executive Relations 

Cc. lk. Wliarn car1son 


