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Ex Parte

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Dear Ms. Dortch:

On June 1, 2015, David Haga and Alan Buzacott of Verizon met with Rebekah Goodheart and 
Evan Scott of the Office of Commissioner Clyburn to discuss potential changes to the Lifeline 
program.  

We explained that the Commission should not adopt a new requirement that carriers retain copies 
of eligibility documentation.  We noted that the Commission is considering a Notice of Proposed 
Rulemaking that proposes to remove providers from the eligibility verification process and seeks 
comment on establishing a neutral third party administrator.  Given that the Commission may soon 
shift responsibility for eligibility verifications away from carriers, the Commission should not 
impose the burden of implementing the proposed eligibility document retention requirement on 
carriers at this time.

Sincerely,

cc: Rebekah Goodheart
Evan Scott


