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I am getting very frustrated by the day ,by being forced to use handheld devices as 
primary telecommunications service I have hearing loss to to and accident some years
ago and the condition is getting worst as time moves on,I would like to know what 
the FCC plans are to address this issue?,it's just frustrating when your trying to 
take care of your business and you cannot be heard our someone's constantly keep say
I'm yelling but they cannot here you. I just don't get it.
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